4=y Groupama

ETo HelLLo yMHO 1 YoBELLKO

MHbopMauma oTHOCHO ycnoBuATa U peja 3a
nopaBaHe Ha CUrHanu cbracHo 3akoHa 3a
3allmTa Ha nuuaTta, nogasallm CUrHanu unu
ny6nn4HoO onoBecTABaLLM MHOpMaLmMA 3a
HapyLLeHuAa

Kato 3agbikeHn cybekTu cbrnacHo 3akoHa 3a
3alWnMTa Ha AuMuaTa, NOoAABaAlLM CUFHANM UK
nybaMyHo onoBecTABawyM WHbOpMaumMs 3a
HapyLweHus (33/1NCNOUH)
,Ipynama 3actpaxoBaHe” EAL

n ,Ipynama
MunBoTosacTtpaxoBaHe” EAL ca cb3ganu
BbTPELLEH KaHaA 3a NoAaBaHe Ha CUrHaNuU, KaTo
ca npeanpuent BCUYKU MBUCKYEMWU CbFIacHO
npuaoXumaTta npaBHa ypeaba MepKM 3a
ocurypasaHe Ha KOHOWUAEHUMANHOCT M 3almTa
Ha nHdopmaumaTa.

CornacHo 33JIMCMNOUH ot Hero moxe pga ce
Bb3M0A3Ba GMU3NYECKO NIMLE, KOETO:

> nogaea CUrHan  wauM  nybanMyHo

onoBecTABa WHPOpPMaAUMA 3a HapylleHue,

CTaHano My U3BECTHO B KaYeCTBOTO My Ha:
* cnyxuten Ha pynama 3actpaxoBaHe
EAL n/vinm
pynama MHusoTo3zacTpaxosaHe EA/L,
no TPYy4OB WAM NO  TPAXKAAHCKMK
Jorosop/ poroBop 3a  ynpasseHue,
BK/IIOYUTENIHO aKO CUIHaNbLT ce OTHacA
00 VvHPopmauMAa 33  HapyleHwue,
nonyyeHa B PamMKUTe Ha  Beye
NpeKkpaTeHoO MPaBOOTHOLWEHMETO Ha
CNYXUTENA C HAKOe OT ApYyrKecTBaTa Uan
ApYyro npaBooOTHoOWeHWe B paboTeH
KOHTEKCT, KOeTo € MpeKpaTeHO KbM
MOMEHTa Ha noJaBaHe Ha CUrHana uam
Ha Ny6/JIMYHOTO ONOBECTABAHE;

» nobpososeu,
CTaXKaHT;

naaTeH waun

"yneH Ha YnpaBuUTENHMA CbBET WK
Hag3opHusa cbBeT Man Ha OAUTHUA U
pucK Komutet Ha Mpynama

HennaTeH

Information on the conditions and procedure
for submitting ethical alerts under the
Whistleblowers Protection Act

As subjects of Whistleblower Protection Act
(WPA), Groupama Zastrahovane EAD and
Groupama Zhivotozastrahovane EAD have
established an internal whistleblower channel
and have taken all measures required under
applicable law to ensure confidentiality and
protection of information.

Under the provisions of the WPA the internal
whistleblower channel may be used by an
individual who:

> reports  or publicly discloses
information about a violation known to him or
her in his or her capacity as:
= an employee of
Zastrahovane EAD
Groupama
Zhivotozastrahovane EAD, under an
employment or civil/management
contract, including if the report relates

Groupama
and/or

to information about a breach
obtained in the course of the
employee's already  terminated

employment relationship with either
company or other legal relationship in
a work context that has been
terminated at the time of filing the
report or public disclosure;

= volunteer, paid or unpaid intern;

=  member of the Management Board or
Supervisory Board or the Audit and
Risk  Committee of Groupama
Zastrahovane EAD and/or Groupama
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3acTtpaxoBaHe EAL wu/van Tpynama
KueoTtosacTpaxoBaHe EAL;

" NOAM3MbAHUTEN WAM AOCTABYMK HA
lpynama 3acTtpaxoBaHe EAL u/vau
pynama usoTosactpaxosaHe EA/;

" KaHAMAaAT 3a paboTa B Mpynama
3acTpaxoBaHe EAL n/unun Mpynama
KueoTtoszacTpaxosaHe EA/L], ako e
nosly4ym/ B TOBa Ka4yecTBo MHbopmauusa
3a HapyLleHwue;

" InLe, KOETO NPeACTOM A CKJTOUM
[0roBOp 33 NpefoCTaBAHe Ha yc/yra Ha B
lpynama 3actpaxosaHe EAL n/mnu
pynama usotoszactpaxosaHe EA/], ako
e NoNy4nn B MHGopMaLLmMa 3a HapyLweHne
no Bpeme Ha NpesaoroBOpHUTE CU
OTHOLUEHUA.

> nojasa CUrHan 3a  HapylleHue,
CTaHa0 My M3BECTHO B PaboTEH KOHTEKCT.

Buxme nckanu ga Bu nHbopmmpame, 4e moxKeTe
Aa nogagete Bawwua curHan oo onpegeneHute
Cny»Kutenn, oTroBapALLM 33 pasrierK4aHeTo Ha
curHaam no pega Ha 33JIMCMNOWH, ako Toi ce
OTHacA fo:
1. HapyweHue Ha 6barapckoTo
33aKOHOAATE/NCTBO MAM  HA MOCOYEHUTe B
npunoxeHneto kbm 33JIMCMNOUH akToBe Ha
EBponeiickua cbto3 B 06n1acTTa Ha:
= 0bwecTBEHUTE NOPBYUKMY;
=  (dMHAHCOBUTE YCAYrM, NPOAYKTU MU
nasapM W npeaoTBpaTABAHETO Ha
N3NMpaHeTo Ha napu n
dMHAHCMPaAHETO Ha TEPOPU3MA;
=  He30MacHOCTTa M CbOTBETCTBMETO Ha
NPOAYKTUTE;
= 6e30nacHOCTTa Ha TPAHCMNOopPTa;
= Ona3BaHeTO Ha OKOJIHATaA cpesa;
=  paguMauMOHHATA 3aluMTa U AgpeHaTa
6e3onacHocT;
= He30MacHOCTTa Ha  XpaHuTe U
dyparknTe, 34paBETO Ha KUBOTHUTE U
XYMaHHOTO OTHOLLEHWE KbM TAX;

Zhivotozastrahovane EAD;

= subcontractor or supplier of
Groupama Zastrahovane EAD and/or
Groupama Zhivotozastrahovane EAD;

= an applicant for employment with
Groupama Zastrahovane EAD and/or
Groupama Zhivotozastrahovane EAD,
if he or she has received information of
wrongdoing in that capacity;

= a3 person who is about to conclude a
contract for the provision of a service
with Groupama Zastrahovane EAD
and/or Groupama Zhivotozastrahovane
EAD, if he has received information
about a \violation during his pre-
contractual relations.

> report a breach of which he/she has
knowledge in a work context.

We would like to inform you that you can submit
your alert by addressing it to the appointed Alert
Handling Officers responsible for review of
ethical alerts under WPA, if your alert concerns:

1. Violation of Bulgarian legislation or of the
European Union acts listed in the Annex to
the WPA Act in the field of:

=  public procurement;

= financial services, products and
markets and the prevention of
money laundering and terrorist
financing;

= product safety and compliance;

= transport safety;

=  environmental protection;

= radiation protection and
nuclear safety;

= food and feed safety, animal
health and welfare;

= public health;

= consumer protection;

= privacy and data protection;

= security of networks
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= 06LWecTBEHOTO 3/PaBe;
= 33wWwmTaTa Ha noTpebuTenure;
=  33wWmMTaTa Ha HEeNPWUKOCHOBEHOCTTA Ha
JINYHUA KUBOT U TNYHUTE JAHHU;
" CUIYpHOCTTA Ha mMpexuTte "
MHGOPMAUNOHHUTE CUCTEMM.
2. HapyweHrus, KOUTO 3acsaraT
duHaHcoBUTE WUHTEPEcUM Ha EBponenckusa
CbHO3 MO cMUCDBIA Ha Yn. 325 ot [loroeopa 3a
$yHKUMOHMpPaHeTo Ha EBponenckus cbios.
3. HapyweHua Ha npasBunata Ha
BbTpPELWHMA Mas3ap MO CMUCbAA HaA ua. 26,
naparpa¢ 2 oT Jorosopa 3a
dYHKUMOHUpaHeTo Ha EBponenckua cbios,
BK/IIOUUTENHO nNpaBunata Ha EBponelickna

Cbl03 M OBArAPCKOTO  3aKOHOAATENCTBO
OTHOCHO KOHKYPEHUMATA WU  ObpXKaBHUTE
NOMOLLM.

4, HapyweHus, CBbp3aHU c

TPaAHCIrPpaHNYHN AaHBYHU CXEMMU, HNATO UEN €
Aa ce nonyynm AaHbYHO NpPegnmcTBO, KOETO
NnpoTnBOpPEYN Ha nNpegmeTa Uan Ha UenTa Ha

NPUNOXMMOTO nNpaBo B obnactTa  Ha
KOPMNopaTMBHOTO AaHbYyHO obsaraHe.
5. M3BbplIEHO npecTbhneHMe OoT o0buy

XapakTep, 3a Koeto MopgaTens Ha curHana e
y3Ha/ BbB BPb3Ka C M3BbPLIBAHE Ha CBOATA
paboTa MAK NPy U3NbJHEHNE Ha CNYyXKebHUTe
CY 334b/IXKeHuUA.

Buxme uckanu ga Bu nHpopmupame, Yye M3BLH
npuaoxHoto none Ha 33/INCMNONH nonapat:

® HapyweHuA Ha NpaBuK/iaTa 3a Bb3/laraHe Ha
obwectBeHM nopbyYykM B obnacTTa Ha
oTbpaHaTa M HAUMOHA/NHATa CUFYPHOCT,
KoraTo Te nonagaTt B o6xBaTta Ha un. 346 ot
JoroBopa 3a ¢YHKUMOHMPAHETO Ha
EBponenckus colos.

= HapyweHus Ha 3awmraTa Ha
KnacnduumpaHa MHopmaLma No cMMCbAA
Ha 4n. 1, an. 3 ot 3aKoOHa 3a 3aWMmTa Ha
KnacuéduympaHaTta uHdopmauyms.

=  HapylweHua, KOUTo ca CTaHa/IM N3BECTHU Ha

and information
systems.

2. Infringements affecting the financial
interests of the European Union within the
meaning of Article 325 of the Treaty on the
Functioning of the European Union.

3. Infringements  of  internal
market rules within the meaning of Article
26(2) of the Treaty on the Functioning of the
European Union, including European Union
rules and Bulgarian legislation on competition
and State aid.

4, Infringements relating to cross-
border tax schemes the purpose of which is to
obtain a tax advantage which is contrary to the
object or purpose of the applicable corporate tax
law.

5. An offence of a general nature
of which the Whistleblower has become aware
in connection with the performance of his or
her job or in the course of his or her duties.

Please be informed that the following
infringements fall out of the scope of the WPA:

= |Infringements of the rules governing the
award of public contracts in the fields of
defence and national security where
they fall within the scope of Article 346
of the Treaty on the Functioning of the
European Union.

= Infringements of the protection of
classified information  within  the
meaning of Article 1, para 3 of the
Classified Information Protection Act.

=  Breaches which have come to the
knowledge of persons practicing law and
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N1ua, ynpaxkHAasally npaBHa npodecua u
33 KOMUTO CbLIEeCTBYBa 3aAb/lKeHue no
3aKOH 3a onasBaHe Ha npodecuoHanHa
TaWHa.

" HapyweHuna Ha MNOBepUTEeNHOCTTa Ha
3f4paBHaTa MHPOPMaALMA MO CMMUCBbAA Ha
4n. 27 oT 3aKOHa 3a 34paBeTo.

= HapyweHua Ha npasunata Ha
HaKa3aTe/IHOTO NPOU3BOACTBO.

Monum Bu npu nogasaHe Ha CUrHaAM Aa nmate
npeasBua, 4Ye CbIAacHO 3aKOHa cneaBa Aa
AelicteaTe  A0OpPOCHBECTHO, C  pPasyMHuU
OCHOBaHMA Ja BApBaTe B WCTUHHOCTTA Ha
daKTuTe nnm nHpopmaumaATa, KOATO
cbobLyaBaTe, KAKTO M 4a UMaTe IMYHM NO3HaAHKA
33 UHGOPMAUMATA, KOATO AOKNAABATE, KOraTo TA
€ NnoJly4eHa U3BbH PaboTeH KOHTEKCT.

MoxeTe ga nogagete Bawusa curHan nucmeHo,
nonb/Baiiku ,dopmynap 3a perucTpupaHe Ha
curHan” unum yctHo.

MokeTe ga agpecupate Bawma nMcmeH curHan
KaTo M3npatuTe MOonNbJAHeHMA dopmMmynsap B
3anevartaH NJMK, BbpXy KOUTO oTbenexuTe ,Ha
BHUMaAHMETO Ha CnyKutenute, oTroBapALLM 32
pasrnexkpaHeTo Ha curHanam® o appeca Ha
ynpasneHue Ha ,lpynama 3acTtpaxoBaHe” EA/
n

,Fpynama MusotosactpaxosaHe” EAL wnu no
eNleKTpOoHHa nowa ado e-mail  rpyna
ethics.office@groupama.bg.

Mona pa gatuparte 1 nognuwete Bawma curHan
CamMoOpbYHO wAM ¢ Bawwma kBanuduumpaH
e/IeKTPOHEH noanuc.

Mons pAa wumaTe npeasua, 4Ye CbraacHo

M3NCKBAHMATa Ha 3aKoHa BawwuaTt curHan,

He3aBMCMMO Janu e nogafeH MNUCMEHO WK

YCTHO TpabBa [AOa ce CbabpKa cnegHaTta

nHdopmaumsa:

=  TpuTe WMeHa, agpec W TenepoH Ha
MoaaTens Ha CUrHana, KakKTo U eNeKTPoHeH
aapec, ako MMa TaKbB;

for whom there is a legal obligation of
professional secrecy.

= Breaches of confidentiality of health
information within the meaning of
Article 27 of the Health Act.

= Breaches of the rules of criminal

procedure.

When submitting an alert, we ask you to bear in
mind that the law requires you to act in good
faith, with reasonable grounds to believe in the
truth of the facts or information you are
reporting, and to have personal knowledge of
the information you are reporting when it is
obtained outside a work context.

You can submit your alert in writing by filling in
the "Alert Registration Form" or verbally.

You can address your written alert by sending
the completed form in a sealed envelope
marked "to the attention of the Alert Handling
Officers" to the management address of
Groupama Zastrahovane EAD and Groupama
Zhivotozastrahovane EAD or by e-mail to the e-
mail group: ethics.office@groupama.bg.

Please date and sign your alert with handwritten
signature or with your qualified electronic
signature.

Please note that according to the requirements
of the law, your report, regardless of whether it
is submitted in writing or orally, must contain
the following information:
= the full name, address, and telephone
number of the Whistlerblower and an e-
mail address, if available;
= the name of the person against whom
the alertisissued and their place of work
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"  MMeHaTa Ha /IMUeTOo, cpelly KoeTo ce
noaasa CUTHaNBT, n HerosaTa
MecTopaboTa, aKo CUrHanbT ce noJaea
CpelLLy KOHKPETHM 1MLa U Te Ca U3BECTHY;

"  KOHKPEeTHW AaHHW 3a HapylleHve uau 3a
peanHa oOnacHocT TakoBa Jda bbae
M3BbPLWEHO, MACTO W  Nepuoj  Ha
M3BbpLIBaHE Ha HapyLIEHMETO, aKo TaKoBa
€ U3BbPLUEHO,
onuncaHue Ha AeaHWeTo UAK obcTaHoBKaTa
M Apyru obcToaTencTBa, AOKONKOTO TaKMBa
ca M3BeCTHM Ha lMogaartens Ha curHana.

"  [aTa Ha cuUrHana;

= camopbueH noanuc/keannduumpar
efIeKTpoHeH noanuc Ha Mogarens.

KbM curHana mokeTe ga ce MpUAoXKUTE
BCAKAKbB BWUA, WM3TOYHUUM HA WHbOpmaums,
nogKkpenawnm wn3NnoxeHnte B Hero TBbpaeHuA
n/vAn aa ce nos3oBeTe Ha AOKYMEHTH, B T. Y. Aa
nocoYuTe AaHHM 3a NLA, KOUTO BUxa Mornv aa
noTBbLPAAT CbOOLLEHUTE JaHHWM WAM  [aa
npeaocTaBAT 4ONbAHUTENHA MHDOPMALUA.

B cnyyain, ye kenaete pa nogageTte cUrHan
YCTHO, MOXKeTe pJa nouckaTe pa bbaete
cBbp3aH/a no TenepoH cbc Cayxuten,
OTroBapsLy 3a pasrnexKAaHeTo Ha CUTHaNU, a aKo
cTe cnyxuten Ha ,[pynama 3actpaxoBaHe” EAL
u/vnn ,lpynama ueoTtosactpaxoBaHe” EAL —
[a OCblEeCTBATE BPb3KA upe3 ayavo/Bunaeo
pa3rosop upes npuaoxeHuneTto Google Chat unm
apyro M3N0N3BaHO oT OpyxectBoTO
npunoxeHue. CbLLo TaKa MoXeTe Aa nogajerte
CUrHana Ha nmMyHa cpewa cbe CayxutenuTe,
OTroBapALM 33 pasrnexgaHeTo Ha CUTHaAN UNKn
HAKOM OT TAX B YyroBOpeH mexay Bac nogxoasuy
CpOK. B cnyyait e BaweTto nckaHe He MoKe Aa
6bae vM3nbaHeHO A0 3 paboTHM AHWM OT AajeH
CnyuTen, oTroBapslw, 3a pasrieXgaHeTto Ha
CUTHANK, TO BUE MOXKe Aa ce 06bpHeTe KbM Apyr
CnyxuTen, oTroBapAw, 3a pasrfiexaaHeTo Ha
curHanu. 3a nogapeHuwa ot Bac ycteH curHan
CnyutenaT, oTroBapsAL, 3a pasrfiexaaHeTo Ha

if the alert is issued against specific
persons and they are known;

= specific particulars of the offence or of a
real risk of an offence being committed,
the place and period of the offence, if
any, a description of the act or setting
and other circumstances, so far as
known to the Whistleblower;

= date of the alert;
= signature/electronic
Whistleblower.

signature of the

You may attach to the alert any sources of
information supporting the allegations made in
it and/or refer to documents, including details
of persons who could confirm the information
reported or provide additional information.

In case you wish to submit an alert verbally, you
may request to be connected by telephone to an
Alert Handling Officer, or if you are an employee
of Groupama Zastrahovane EAD and/or
Groupama Zhivotozastrahovane EAD - to make
a connection via audio/video call using the
Google Chat app or other application used by
the Company. You can also raise the alert in a
face-to-face meeting with the Alert Handling
Officers or any of them at a suitable time agreed
between you. In the event that your meeting
request cannot be fulfilled within 3 working days
by an Alert Handling Officer, you may contact
another Alert Handling Officer. For your verbal
report, the Alert Handling Officer receiving the
report will complete an Alert Registration Form
which you will be asked to sign.
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CUrHanM, npuemall CUrHana, LWe nonbaHK
dopmynap 3a pernctpupaHe Ha CUrHaja, KOWTo
we Bu npeanoxu ga nognuuwere.

Monum ga umarte npegsua, 4e npu nNoaageH
AHOHWMEH CUTMHa/l HE MOXKeTe Aa Ce Bb3MNoa3BaTe
OT NpaBaTa

cn covrnacHo 33/1MCMNOUMH. Tosa ce oTHaca U
33 CUIHanuM, KOUTO He Cce OTHAcAT 3a
HapylweHusaTa, nonagawmM B obxBata Ha
33/INMCNOWH, onncanu no-rope.

Cnep kato nony4vat Bawwua curHan Cayxutenure,
OTroBapALLM 3@ pPasrierKAaHeTo Ha CUTHaAW Lie
noTBbPAAT NOJIy4aBaHETO My, we Bu ysegomar
3a npeaocTaBeHUn YHUKaneH
NaeHTUPMKaLMOHEH Homep CcbrnacHo
33/INCMOUH u cobcTBeH BxoAaAW, HOmMep OT
MHPOpPMALMOHHATA cucrema 3a
OOKYMeHToo60poT Ha [py:KecTBOTO, aKO TaKbB
€ NpegocTaBeH M AOKOAKOTO MNpenoCcTaBAHETO
Ha cobcTBeH BXOoAfll, HOMEp He HapyllaBa
npasuiaTa 3a NOBEPUTENHOCT, YCTAHOBEHU OT
33/INCMNOWH. B cayyait, ye 6baaT yCTaHOBEHMU
HepenoBHOCTU No Bawwua curHan, Cayxutenute,
OTroBapALLIM 33 PA3rNeKLAHETO Ha CUTHANN, Lie
Bu yBegoOMAT 3a TOBa, KAKTO U Ye B 7-AHEBHMUA
CPOK OT MOJly4aBaHe HAa CUrHana Te cneaBa Aa
6baaT OTCTpaHeHW. AKO HepenoBHOCTUTE He
6baaT OTCTPAHEHW B TO3M CPOK, HUE CMme
3a4b/KeHU ga Bu BbpHEM CUrHasia 3aefdHo C
NPUAOKEHUATA KbM HEro.

Mona ga umate npeasua, Ye BCEKM CUFHaAN ce
we 6bae NpoBepeH Mo OTHOLWEHME Ha HeroeaTta
AocToBepHOCT. B cayyall, ye 6bae AenosmpaH
CUrHa/, KOMTO CbAbPMKa OYEBUAHO HEBEPHMU UK
3a6/1y)KaaBallM TBbpAEHUA 33 GaKTU, HME cme
ONbXKHU O3 BbPHEM CUIHana Ha Herosua
nogaten 3a NonpasBKa Ha TBbPAEHUATA U A3 ro
npeaynpeaMm 3a OTrOBOPHOCTTA, KOATO TOW
HoOCM 3a HaberKaaBaHe.

buxme wuckanm pga Bu ysepum, ye ,[pynama

Please be informed that if an anonymous alert
you cannot benefit from your rights under the
WPA. This also applies to alerts that do not
relate to the offences covered by the WPA
described above.

Upon receipt of your alert, the Alert Handling
Officers will confirm the receipt of your alert,
will notify you of the Unique Identification
Number provided pursuant to WPA and the
Company's own entry number from the
Company's document management information
system, if one has been provided and to the
extent that the provision of its own entry
number does not violate the confidentiality
rules established by WPA. In the event that any
irregularities are identified in your alert, the
Alert Handling Officers will notify you of such
irregularities and that they should be remedied
within 7 days of receipt of the alert. If the
irregularities are not remedied within this
period, we are obliged to return the alert to you
together with the attachments thereto.

Please note that each alert will be checked for
its veracity. In the event that an alert is
submitted that contains a blatantly false or
misleading statement of fact, we are required to
return the alert to its submitter for correction of
the allegations and warn the submitter of the
liability that he or she bears for the allegation.
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3acTpaxoBaHe” EAL n
»,Fpynama

MunBoTosacTtpaxoBaHe” EAL ca npeanpuenu
BCUMYKM HEOBXOAMMM MEpPKW, 3a O3 OCUTypAT
noBepuTeNHOCTTa Ha MHGopmauuATa ot Bawwna
CUTHAN U HEMHOTO CbXPAHEHME B CbOTBETCTBUE C
AEeNCTBaloTO  3aKoHoaaTencrtso. Hwue we
pernctpMpame Bawma curHan u e M3BbPLWNM
npoBepKa no Hero. Hue we nsnpatmm obpatHa
nHbopmauma 3a npegnpueTutTe OENCTBUA HaA
6asa nosyyeHmAa ot Bac curHan cwvraacHo
YKa3aHOTO B 3aKOHa B CPOK OT 3 meceua OT
NnoJly4aBaHe Ha CMrHaa, @ aKO MPOBEpPKaTa He e
NPUKAKOYUAG B TO3U CPOK, We Bu npepocrasum
MUHUMYM obpaTtHa BPb3Ka OTHOCHO
npegnpueTnTe AencTBus.

BawmaT curHan we 6bae npenpateH Kbm
Komucma 3a 3almTa Ha IMYHUTE AaHHM, aKO BbB
Bawwma curHan ce cbobuiaBa 3a HapylweHus,

M3BbPLEHN OT /AMua 3aemawy ny6anyHK
ONMBbXHOCTM no  4ya. 6 OoT 3akoHa 3a
NpPOTUBOAENCTBME Ha KopynuuaTa W  3a
OTHEMAHe Ha  He3aKoHHO  npuaobuToTo

MMYLLECTBO, KOraTo BalumaT curHan ce oTHaca 4o
OEeNHOCTTa Ha APYr 3a4b/KeH CybeKT, pasnyeH
or ,Ipynama 3actpaxoBaHe” EAL u/van
,fpynama usoTosacTpaxoBaHe” EAL u B
cnyyauTe, Korato e  HeobxogumocT  OT
npeanpveMaHe Ha f[elcTBuMA OT CTpaHa Ha
Komucms 3a 3alumTa Ha IMYHUTE AaHHM No pesa
Ha 33/IMCMNOUH. B Te3n cayyam Hue we Bu
YyBEAOMMM B CbOTBETCTBME CbC 3aKOHA.

B cnyuan, ye no nopgapeH ot Bac curHan ce
yCcTaHOoBAT OaHHU 3a M3BBPLUEHO
npecTbhnieHune, Hue e npekpaTtnum
npoeepkata M Lie WU3NpaTMM CUrHana w
MaTepuannTe KbM HEFO C Ha NpokypaTtypara.

We would like to assure you that Groupama
Zastrahovane EAD and

Groupama
Zhivotozastrahovane EAD have taken all
necessary  measures to ensure the
confidentiality of the information from your
alert and its storage in accordance with
applicable law. We will register your alert and
carry out an investigation of it. We will provide
feedback on the action taken on the basis of the
alert received from you as specified by law within
3 months of receipt of the alert, and if the
verification has not been completed within this
period, we will provide you with a minimum of
feedback on the action taken.

Your alert will be forwarded to the Commission
for Personal Data Protection if your alert reports
violations committed by public office holders
under Art. 6 of the Countering Corruption and
Confiscation of lllegally Acquired Property Act,
where your alert relates to the activities of an
obliged entity other than Groupama
Zastrahovane EAD and/or Groupama
Zhivotozastrahovane EAD, and in cases where
there is a need for action by the Personal Data
Protection Commission under the provisions of
the WPA. In these cases, we will notify you in
accordance with the law.

In the event that your alert reveals that a crime
has been committed, we will terminate the
investigation and send the alert and the
attachments thereto to the Prosecutor's office.

srpynama 3acrpaxoBaHe” EAA
PaspelweHue 3a 3acTpaxoBaTeAHa aenHocT N2 01-03/05.05.2005 r. ot KOH, EUNK: 131421443

sITpynama XXusorosacrtpaxoBaHe” EAA
PaspeweHue 3a 3acTpaxoBaTeAHa AenHocT N2 01-)K3/01.07.2004 r. ot K®H, EUK: 131272330
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