MeanuuHckKa 3acTpaxoBKa 3a
yyxxgeHuu B bbnrapus sacrpaxosane

UHdopmaumnoHeH AOKYMEHT 3a 3acTpaxoBaTeneH NpoaykKT

ApyxecTtBO: ,,[pynama 3actpaxoBaHe“ EALl, Peny6nuka Bbnrapus, c PaspeweHune 3a nsaBbpLuBaHe
Ha 3acTpaxoBarenHa genHocT Ne 1-03/05.05.2005 r. Ha KPH

MpopykT: ,,MeauumMHCcKa 3acTpaxoBKa 3a YyxaeHuu B Bbnrapmna‘“

To3n WHOPMALMOHEH [OOKYMEHT NPefoCTaBs PE3OME Ha OCHOBHUTE MOKPUTUS M U3KIIOHMEHWs Ha npoaykta. Tol He oTyuTa
cneunuryHnTe BN HYXXOM U UckaHusi. MbnHaTa MHopMaumMs 3a TO3M NPOAYKT Le HaMepwuTe B AOroBOpHaTa W npepaoroBopHata
OOKyMeHTauus.

KakbB e BUABLT Ha 3acTpaxoBKara?

3acTpaxoBaT ce rpynoBO UNM UHOMBMAYANHO (huU3Myecku nuua, vyxaeHuu, npebvBaBaluy KPaTKOCPOYHO WMW MPOABITKUTENHO B
Peny6nuka Bbnrapusi, unv npemuHaBaly TpaH3UMTHO npe3 cTpaHaTta. o Tasu 3acTpaxoBka ce obeslieTsBaT AEWCTBUTENHO
U3BBLPLUEHNTE MEOUUMHCKU M TPaHCMOPTHW PasxXxoAu 3a HEOTNOXHa M CrnellHa MeAUUMHCKa M AeHTarnHa MnoMmoLll, Npu BHe3arHo,
Heo4akBaHo, HeNpPeABUAYMO HePA3nonoXeHue, 6ONecT Unum 3nononyka.

KaKBO noKpuBa 3acTpaxoBKaTta? KakBo He nokpuBa 3acTpaxoBkara ?

Mokputu puckose: X JleyeHne u GOMHMYEH NPECTON MPU CbLIECTBYBALIM
XPOHUYHU 3a00MsiBaHNS; NPOOMNAKTUYHN U3cneaBaHus
1 UMyHMU3aLMK, NCUXNYHN 3ab0oNsiBaHUS U pasCcTPOCTBa,
KaKTO W NnocrneauunuTe oT TsX;

Pasxogn 3a MeguuMHCKA MOMOLL MpW  CrelHn
CbCTOSIHUSE B CIly4all Ha 3romnomnyka W/wnu akyTHO
3abonsBaHe, HanpaBeHW 3a U3BbHGOMHUYHA U

BOMHNYHA MEAMLINHCKA MOMOLLL; X CINWH v nonoso npegaBaHu 6onectu;
v TpaHCnopTHM paaxoau:; X  3abonsiBaHusl, CBbpP3aHW CbC 31I0KAYECTBEHU WK
v ’ [obpokayecTBeHM obpa3syBaHus, nnaHoBu
Pasxogu 3a pgeHTanHa mnomoly — PpUCKLT °6XBa'-'-l~’:‘ HEBPOXMPYPrUMYHU, Kapau-0MorMYHM 1 OYHU orepauun u
CMewHOo Bb3HUKHANM BHe3anHU CbCTOAHUA, B Cllydau ap. (n-ana VIHd)OpMaLl.VIﬂ [a U3KMNYeHnTe 3abo0na9BaHus
Ha 3rononyka n/unm akyTHo 3abonssaHe (go 500 nB.) e HamepuTe B OBLLUTE YCIOBUS);
X  VYBpexgaHe Ha 3OpaBeTo, BcrneacTtBue ynotpeba Ha
BuaoBe MeANLIMHCKM 3aCTPaXOBKHU: ankoxon, c6bwBaHe, onuT 3a caMoybuiicTBO uUnK
camoybuINCTBO, U3BbpPLUBAHE HA MPEecTbneHe oT 0oL
3apgbikuTenHa 3acTpaxoBKa CbC 3acTpaxoBaTesiHa XapakTep Unu apyra AevHOCT, 3abpaHeHa CbC 3aKoH;
cyma 60 000 nB. X  W3cneaBaHus, AMarHocTUKa U fieYeHne, KoUTo He ca Mo
flekapckM  npegnucaHus, a Mo >KenaHve  Ha
MpepHasHaveHa e 3a nvua, KOUTO HAMaT CKIloYeHa B 3acTpaxoBaHusl.

YyKOMHa 34paBHa OCUIYpOBKA WM MeOMLMHCKa
3acTpaxoBKa, BanugHa 3a TepuTopusita Ha P.
Bbnrapus  w/vnu  Korato  MeduuUMHCKAta UM
3acTpaxoBka W3TM4a Mpe3 BpemMe Ha MpecTos UM B

[MbnHa nHpopmauma 3a U3KINIOYEHUTE PUCKOBE MOXETe
na Hamepute B O6LLMTE YCNOBUSA Ha 3acTpaxoBKaTa.

cTpaHaTa.

3agbmkutenHata  3acTpaxoBka Cce  CknoyBa B Uma nn OrpaHunyYeHus Ha
cboTBeTCTBME C ,Hapedba 3a obwume ycrosus, 2

MUHUManHama 3acmpaxosamerHa cyma, NOKPUTUETO ¢

MUHUMarnHama 3acmpaxoeameriHa npemusi u peda 3a 1

! 8anuua Hag 69 r, KakTo U CNOpTUCTM 1 paboTeLum nuua,
3acTpaxoBkata € BanugHa camo Mpy 3anfawjaHe Ha
OONbIHUTENHA NpeMus.

3acTpaxoBaTenHusa OOroBop 3a YyXXAEHUW, KOUTO
npebuBaBaT KpaTKOCpo4HO B Penybnuka Bbnrapus nnm
npeMuvHaBaT TPaH3WTHO Mpe3 cTpaHata, He MoXe Aa

6bae CKMYeH 3a cpok, no-gbnbr oT 90 (oeBeTaeceT)
[JobpoBonHa MeAMUMHCKA 3acTpaxoBKa CbC

eHa.
3acTpaxoBaTeniHa cyma no u36op: ot 5000 nB go ! annrapCKm rpaxaaHm nua 3ary6unu
40 000 nB. ; 0

TpyAocnocobHocT Hag 50%, u TakmBa MoCTaBeHM Mopg,
MbJIHO 3anpeLleHre He MoraT Aa 6baaT 3acTpaxoBaHu.

CKnoyeaHe Ha  3adb/mkumenHama — MeOuuyuHcKa
3acmpaxoeka Ha 4YyxoeHuume, Koumo npebusasam
KpamkoCpPOYHO unu npodn/mkumenHo 8 P. Bbwbizapusi
unu npemuHagam mpaH3umHo fpe3 cmpaHama“. wu c
O6Lwmre ycnoBusi Ha NPoaykKTa.

.

MpepHasHaveHa e 3a nuua, KOUTO MMAT CKIOYeHa B
yyxbuHa 3OpaBHa OCUIYpOBKa WNM  MeauuUMHCKa MbnHa MHpopMaums MoxeTe aa Hamepute B O6LwuTe
3acTpaxoBka, BanuMgHa 3a TepuTopusita Ha P. yCnoBwus Ha 3acTpaxoBkaTa

Bbnrapusa, ckmioyBa ce B cboTtBeTcTBME € O6LuTe

yCroBws.



KakBo e TEPUTOPUAJTHOTO NOKPUTUE Ha MOSATA 3aCTanOBKa?

v 3acTpaxoBaTenHusi 4OroBOp MOKPWBa CbOUTUS, HAaCTbNUIY Ha TepuTopuaTa Ha Peny6nuka Bbnrapusi.

KakBu ca mouTte 3agbmxkeHna?

o [lpu nognucBaHe Ha foroesopa

lMpu cknoyBaHe Ha 3acTpaxoBaTesHus AoroBop Bue Tpsibea Aa 06sSBUTE TOUHO U U3YepnaTesHO CbLUECTBEHUTE
3a pucka obcToATencTea, kouto ca Bu u3BecTHM M 3a kouTo 3acTpaxoBaTens W3pUYHO M MUCMeHo Bu e
nocTaBun BbMPOC.

[a 3annawiate sacTpaxoBaTenHarta rnpemuvsi B onpeaesieHns B nonvuara pasmep.

o [lo Bpeme Ha goroBopa
[Mpu npomMsiHa Ha CcblUeCcTBEHUTE 3a pucka 06CTOATENCTBa, BKMOYUTENHO BNMCaHWA B AOroBopa agpec, Tpsbsa
Oa yBegomute HesabaBHO 3acTpaxoBaTensi.

e [lpu 3acTpaxoBaTtesniHo cbLoUTHE

Tpabea Aga yBegoMute 3actpaxoBaTtens unu Acuctupallata komnaHusl. Kakto n ga npegoctaBuTe novckaHute
[OOKYMEHTU, CBbp3aHM C YCTaHOBSIBAaHE Ha CbOMTMETO M pa3mepa Ha pasxoauTe, Aa MpeanpuemMeTe BCUYKK
HeoOXoOMMM Mepku 3a orpaHuYyaBaHe UNU HamarnsiBaHe pasMepa Ha pasxoguTe W ga criedBate dageHuTe Bu
yKasaHusi.

Kora n kak Tpsa6Ba aa 3annarta?

lMpw cknioyBaHe Ha 3acTpaxoBaTeHWUSA JOroBop TpsibBa Aa 3annatute O6LaTa AbikMMa cyma B MbieH pasMep
(B T.4. 3acTpaxoBaTenHa NpemMusi, 4aHbLW, TAKCU 1 Ap.rog).

Obwarta gbmkMMa cymMa, KakTo M BCsKa pa3cpodeHa BHOCKA MOXeTe Aa 3annatute: B oducute Ha pynama — B
Opon 1 ype3 ATM, npu Bawuuns 3actpaxoBaTteneH nocpeaHuk, B opucute Ha BCUYKN 3acTpaxoBaTenHn 6pokepu —
naptHeopy Ha [pynama; B Hag 350 knoHa Ha ,baHka OCK“ EAL B uanaTa cTpaHa, B peanHo Bpewme,
nocpefcTBom oHnavH nnatcdopma OCK OupekT, npu gocTaBka Ypes Kypuep - C HarnoXeH nnatex mnm 6e3kacoBo
no cnegHata 6aHkoBa cmeTka B nesa: ,baHka OCK“ EAL, IBAN BG57STSA93000010592240, ¢ noco4eHo
OCHOBaHWe 3a nnaljaHe — HOMep Ha 3acTpaxoBaTtenHata nonuvua. B crnyyan, 4ye nnawaHeTo ce M3BbpLuBa Mo
6aHkoB MbT (6e3kacoBOo), MOXe Aa ObJPKUTE AONbAHUTENHM Takcy 3a 6baHKOBMA NpeBoA, no Tapudga Ha 6aHkaral

Kora 3anouBa u kora cBbpLuBa NOKPUTUETO?

3acTpaxoBaTenHoTO MOKpUTHE Ce NPedocTaBs 3a nepuoaa, npes KoWTo npebusasaTte B cTpaHarta M € BrucaH B
nonuuara. MpoAbHKMTENHOCTTa Ha nonuuaTa moxe aa 6bae ot 1 aeH Ao 1 roguHa.

Kak mora na npekparsa gorosopa?

Moxe Oa npekpatute Bawwua sacTpaxoBaTeneH LOrOBOpP MO BCAKO BpPeMe C MUCMEHO MpeansBecTue,
M3npaTeHo OO0 3acTpaxoBaTens B Cpoka, cbrnacHo O6wuTe ycrnosBusi. B To3u cnyyait ce Bpblia YacT oT
3acTpaxoBaTefiHaTa MpeMusi, CbOTBETCTBAlla Ha HeM3TeKnaTa 4acT OT Cpoka Ha 3acTpaxoBaTenHOTO
MoKpUTME, MPU YCINOBUE Ye He ca Bunu M3nnallaHu uunm He NPEACTOM Aa ce M3NnmalwaTt 3acTpaxoBaTesHu
obesleTeHuns.



il Groupama

K71\ 3acTpaxoBaHe

NMHOOPMALMNA OT SBACTPAXOBATENSA

HacTosilWwmsaT AOKYMEHT CcbabpXa MHpopMaums no uneH 324-326 ot Kogekca 3a 3acTpaxoBaHe, KOSITO Ce NpeAocTaBa Ha KaHAuMAaTMTe 3a 3acTpa-
XOBaHe Mnpeau CKl4YBaHe Ha 3acTpaxoBaTeslHMsa AOroBOp, KakTo U YBeAOMJIEeHUe 3a NOBEePUTESIHOCT BbB Bpb3Ka CbC CK/KOUBAHE N U3-
Nb/IHEHWE Ha 3aab/IKeHUs NO 3acTbaxoBaTesieH A0roBOD Ha 3acTbaxoBaTens.

KON CME HUNE?

,TPYMNMAMA 3ACTPAXOBAHE” EALl, EMK 131421443, e yacT oT dpeHckaTa
6aHKkoBa W 3acTpaxoBaTesHa rpyna pynama. Ha 6bnarapckus nasap
KOMNaHusiTa npucbctBa oT 2008 r. kato npuaobusa pABeTe
3acTpaxoBaTenHu apyxectsa ,[JCK MFapaHumnsa®™ n ctaBa TexeH eaHONNYEH
cobcTBeHuK. Mpes 2009 r. odbuumanHo ApyXeCcTBOTO € NpenMeHyBaHo Ha
"Ipynama 3actpaxoBaHe" EA[l.[lpyxecTBOTO nputexasa Pa3speleHune 3a
M3BbpLBaHe Ha 3acTpaxoBaTesiHa AeliHocT N2 1-03/05.05.2005 r. Ha
Komucusa 3a puHaHcoB Haa3op.

CepanuuieTo n agpechT Ha ynpaBssieHne Ha [py>XXecTBoTo ca B Peny6nuvka
Bwnrapus, rp. Codusa, MK 1124, 6yn. “Uapurpaacko woce” N2 47A, 6n.
B, eT. 3,

TenedoH 3a koHTakTn: 0700 123 32

NHdopmaums
CbCTOSHWE  Ha
www.groupama.b

Mpean W npu  CckIOYBaHE Ha  3acTpaxoBaTefHUs  [OroBop
3acTpaxoBaTensaT He npefocTaBs CbBeT MO cMUCbia Ha Kopekca 3a
3acTpaxoBaHEeTO Ha non3saTens/uTe Ha 3acTpaxoBaTeNHN YCyru.

OTHOCHO  MaTeXoCnocobHocTTa M (UHAHCOBOTO
3acTpaxoBatensa e nybnuKkyBaHa Ha agpec:

BALLUUNTE MNPABA!

B kauyecTtBoTO cu Ha lNonseaTen Ha 3acTpaxoBaTesiHa yc/yra MoxeTe Aa
nopasarte xanébu cpewy BCSKO nericteue/6e3nelictene Ha
3acTpaxoBaTensi. Xanb6ata ce agpecupa A0 3acTpaxoBaTens, KaTo B
cbllaTa U3pUYHO Ce NocoyBa nopaTen M HOMep Ha nonuuata/HoMep Ha
lweTata, Mo KOSTO Ce MojaBa. 3acTpaxoBaTensT perucTpupa Bcska
noctbnuna xanba B peructbp ,XKanbu" c Bxoasw, HoMep M faTa Ha
noctbnBaHe. Xanbata Moxe Aa ce noAaje M 4Ypes 3acTpaxoBaTesiHus
areHT WKW nocpefHuKa, Npeanaraly, 3acTpaxoBaTesiHWM MPOAYKTU KaTo
AOMb/IHUTENHA  AEWHOCT,  OCbLUECTBUAM  MOCPEAHMYECTBOTO  MpuU
CKtoYBaHeTo Ha forosopa. Mo Bcsika oTAaenHa xanba, 3acTpaxosaTenst
e ANbXeH Ja ce npousHece B CPOK A0 eANH MeceL, OT NOCTbMNBAHETO W.

MoxeTe aa ce 3ano3HaeTe ¢ BbTpewHuTe NnpaBuna 3a opraHm3aunsaTa Ha
AenHocTTa no ypexaaHe Ha 3acCTpaxoBaTesIHM NpeTeHUMU Ha UHTEPHET

aapec: www.groupama.bg

Bcekun [Mon3BaTen Ha 3acTpaxoBaTesHW YCIyrM uMa Bb3MOXHOCT Ja
nogasa xanbw cpewy 3acTpaxoBaTtens npes Komucus no duHaHCcoB
HaA30p, KakTo M Npea APYru AbpXXaBHW opraHuW. Ha pasnonoxeHue Ha
Mon3BaTenuTe Ha 3acTpaxoBaTeslHW YCAyrM ca M BCUYKM dOpMK 3a
M3BbHCHAEOHO pasrnexaaHe Ha crnopoBe B Penybnuvka Bbnarapus.
CnopoBeTe Mexay CTpaHuTe ce peluaBaT Mo B3aMMHO Cbrflacve, a ako
HSIMa MOCTUIrHaTO CropasyMeHue - rnpea KOMMNETEHTHUS 6brapcku cba.
Mpunoxmmo e 6bArapckoTo Npaso.

YBEZJOMJIEHUNE 3A NOBEPUTEJIHOCT

BbB BPpb3Ka CbC CKJ/IlO4YBaHe U N3MNbJIHEHNE Ha 3aAb/DKEHNsI M0 3acTpaxoBaTteJ/iIeH Jorosop

1. AAHHN 3A AAMUHUCTPATOPA HA JINYHU OAHHW:
“I'pynama 3actpaxoBaHe"™ EA[l, EMK 131421443 (AaMmuHucTpaTtop), C
KOOpAWHaTK 3a Bpb3Ka: Penybnuka Bvnrapus, rp. Codbus, n.k. 1124,
6yn. ,Uapurpaacko woce" N2 47A, bnok B, e1. 3, Ten. 0700 123 32,
en. nowa: info@groupama.bg, MHTEpHeT cTpaHuua:
www.groupama.bg.

2. KAKBU BALUW JINYHU AAHHU OBPABOTBAME:

JINYHUTE AaHHU, KOMTO 06MKHOBEHO ce obpaboTrBaT OT AAMUHMUCTPA-

TOpa BbB Bpb3Ka CbC CK/IKOYBAHE W U3MbJIHEHME Ha 3acTpaxoBaTesneH

[lOroBoOp, Ca cneaHuTe:

a) AaHHu 3a naenTudmukaumsa - Vime, npesume n damunus; EanHeH
rpaxaaHckm HoMmep (EMH)/JinueH Homep Ha uyxaeHed (JIHY) n/nnn
AaTa Ha paxpaaHe; Komnue Ha AOKYMEHT 3a CaMONW4YHOCT; Aapec -
NOCTOSIHEH MW HACTOSLL,;

6) OcHOBHM faHHWM - COBCTBEHOCT; MOM, Bb3PacT, HALMOHAJHOCT;
npodecnsa/ANbXHOCT, NpodecMoHaneH cTax U Apyru AaHHW crnopes
3acTpaxoBaTefiHMs NPOAYKT; 3A4PaBHU AaHHWU: UH(DOPMALMS OTHOCHO
BaleTo 3apaBHO CbCTOSHME (AMarHosa, enuKpusun, 34paBHOOCUTY-
puTeneH cTaTyc, APYru 34paBHU JOKYMEHTW), NpeAocTaBeHa 3a Le-
NnTe Ha U3roTesiHe Ha BaleTo npeanoxeHue, CKAOYBAHETO Ha 3ac-
TpaxoBKka W npeasBsBaHETO Ha NpeTeHuus;

B) BaHkoBa nHdopmaumna - Homep Ha 6aHkoBaTa Bu cmeTka/kapTa
(ume Ha b6aHka, IBAN, BIC, TUTynsip Ha cMeTKa).

r) Apyrv AaHHuW - TenedoH 1 eneKTpPoHHa nowa; 3anucu Ha obaxaa-
HUSA, KOUTO Ca HanpaBeHM OT M KbM KOHTaKTHUS LEHTbP Ha AAMU-
HUCTpaTopa; eneKTpoHHa KOPecrnoHAeHUMUs, nucMma, xanbu, monbu;
Apyra obpaTHa Bpb3ka, KOSITO AAMUHUCTPATOPBT noslydaBa oT Bac;
BMAEO 3aMnCcK, KOUTO Ce MpaBsaT C Len ocurypsiBaHe Ha dusmnyecka
CUrYpHOCT B oducHaTa Mpexa Ha AAMUHUCTpATopa; reo-oKauns
Npv ANCTAHUMOHHWU Ornean Ha 06eKTU; KIIMEHTCKU HOMep, KoA Wiaun
APYT naeHTUdUKaTop, Cb3aaseH oT AAMUHUCTPaTopa 3a naeHTUdu-
Kauma Ha nonssaTenu; AaHHUW, NPeAoCTaBsHU Npe3 UHTEPHET cTpa-
HuuaTa Ha AAMUHUCTpaTopa, AaHHWU 3a NPodun B COLMANHN Mpexu,
OHNMaWH NNatdopMM K NPUNIOXKEHMUS, NOTpebuTencko mMMme, napona
(Npw perncTpauns B UHTEPHET CTpaHuLUaTa Ha AgMuHUCTpaTopa unmn
Apyra nogobHa ycnyra); WHdopMauus 3a M3NoA3BaHOTO KpawHO
€/1eKTPOHHO CbOBLUTENHO YCTPOICTBO, BUAA Ha YCTPOMCTBOTO, U3-
nons3saHaTa onepaunoHHa cuctema, IP agpec npu noceweHme Ha NH-
TepHeT cTpaHuuaTta Ha AaMUHWUCTpaTopa.

3. BALUUTE JINYHUN AAHHWU WWE CE OBPABOTBAT OT
AOMWUHUCTPATOPA 3A CNIEQAHVUTE UENN:

MpenoctaBeHUTe 0T Bac NMYHM JaHHW LWe 6bAaT M3MNon3BaHW 3a ue-
nnuTe Ha aAMWHUCTPUMpPaHe Ha 3acTpaxoBaTe/IHOTO MPaBOOTHOLIEHWE,
BK/IIOYUTENHO, HO HE CcaMo, 3@ UuenuTe Ha: OueHKa Ha pucka;
onpeaensiHe Ha U3MCKBaHMSATa U NOTpebHOCTMTE BK, N3roTBsHE Ha MH-
OVMBMAYyanHO nNpeasioXeHve 3a 3acTpaxoBKa; CK/AYBaHE U

~Fpynama 3acTrpaxoBaHe” EA[]

obcnyxBaHe Ha 3acTpaxoBaTesHMA A0roBOp; NallaHe Ha 3acTpaxo-
BaTesiHaTa npemus; o6paboTBaHe Ha NpeTeHUMN No NOBOA HacTbNBaHe
Ha 3acTpaxoBaTefNHO CbbuTME W uM3nnawaHe Ha 3acTpaxoBaTesiHO
obe3lleTeHne Npu NMKBUAALMS HaA NPeTeHUUs; aAMUHUCTPUPaAHe Ha
Xanbu; AMpeKTeH MapKeTUHr; NMpoy4YBaHe Ha yAOBJETBOPEHOCTTa Ha
rnon3eaTennTe Ha 3acTpaxoBaTesIHM YCNYru; npe3acTpaxoBaHe Ha puc-
KoBeTe; HabngeHne M OueHKa Ha 3acTpaxoBaTenHus nopTdenn
BKJIIOUNTENTHO W 3a/lefiiHe Ha pe3epBM U OCUrypsiBaHe Ha niaTexoc-
NocobHOCT, KOeTo BKJoYBa npodunnpaHe; npefoTspaTsiBaHe Ha 3ac-
TpaxoBaTesIHW M3MaMW; BbTpelweH, UHAHCOB M perynaTtopeH oauT;
CbXpaHeHVMe Ha JaHbyeH U CYETOBOAEH PErncTbp; M3NbJIHEHWE Ha
HOPMATUBHU U3UCKBAHUA, BKIKOUUTENHO M36sirBaHe Ha KOHMAWKT Ha
VHTEpEeCcU, KOPYMUMOHHW MPaKTUKWU WU 3a4b/KEHUs No 3akoHa 3a
MepKUTE cpelly M3NMpaHeTo Ha napw, 3akoHa 3a MepkuTe cpewy du-
HaHCMpaHeTO Ha Tepopu3ma.

4. BALUNTE JINYHUN AAHHMU LWLE CE OBPABOTBAT OT
AAMUHUCTPATOPA HA CJIEAHUTE OCHOBAHMA:

a) 3a u3anbaIHEeHUe Ha [QOroBOpP WM B KOHTEKCTa Ha npeaaoro-
BOPHW OTHOLUEHUA

AAMUHUCTpaTOpbT 06paboTBa BawuTe NMYHM AaHHKW, 3a Aa npepoc-
TaBsi 3aCTpaxoBaTe/IHW NPOAYKTU, KaKTO U 3a Aa U3MbJ/HABA AOroBop-
HUTE U NPeaAOroBOPHUTE CU 3aA4b/HKEHUS U Aa Ce Mon3Ba OT npasaTta
no 3acTpaxoBaTesHMTe A0roBOpu. AAMUHUCTPATOPBT MoXe Aa obpa-
60TBa Bawwu 3apaBHM AaHHW 3a YCTaHOBSIBAHe, yNpaXKHsiBaHe WM 3a-
LMTa Ha 3aKOHOBW NMpeTeHLUN.

6) 3a uanbNHEeHMe Ha HOPMATUBHMU 3aAb/DKEHUA
AAMUHUCTpaTOpBT obpaboTBa Bawute naeHTUPUKALMOHHM AaHHK, 3a
[Aa crasu 3aab/HKEHNsi, KOUTO ca NpeaBUAEHN B HOPMATMBEH aKT, Taka
Hanpumep:

- 3a4b/KEHUS 3a NpefocTaBsiHe Ha MHdbopMauus Ha Komucuata 3a
durHaHCOB Haa30p WM TpeTu nmua, nocodeHn B Kogekca 3a 3acTpaxo-
BaHeTo;

- U3MNbJIHEHME Ha 3aA4b/KEHWUs BbB Bpb3ka C npopaxb6ata OT pasc-
TosiHWe, npofaxbaTta U3BbH TbProBCKkUsi 06eKT, NpeaBUAEHN B 3aKOoHa
3a 3aliMTa Ha noTpebuTenuTe;

- npeaocTaBsiHe Ha MHdopMaumsa Ha KomucuaTa 3a 3almrta Ha noT-
pebutenute nnu TpeTU nuua, NpeaBuaeHN B 3akoHa 3a 3aluTa Ha noT-
pebutenuTte;

- NpeaocTaBsHe Ha MHdopMauns Ha KomucuaTa 3a 3awmTa Ha Nnd-
HUTe AaHHW BbB BPb3Ka CbC 3aAb/IKeHUsd, npeaBnaeHn B HOpMaTue-
HaTa ypeaba 3a 3awuTa Ha SMYHUTE AaHHW — 3aKOH 3a 3awuTa Ha
nu4HuTe faHHn, PernamenT (EC) 2016/679 ot 27 anpun 2016 roavHa
nap.;

- 3aAb/DKEHUsl, nNpeaBUAEHW B 3akKoHa 3a CYeTOBOACTBOTO M [a-
HbYHO-OCUTYPUTENHNA TMpouecyasneH KOAeKC W ApPYrn CBbp3aHu

P. Bbnrapus, Codusa 1124, 6yn. ,Uapurpaacko woce” 47A, 6n.B, et.3, Ten.: 02/9158888, dakc: 02/9158899, e-mail: info@groupama.bg
Pa3pelweHune 3a 3actpaxoBaTenHa aenHoct N2 01-03/05.05.2005 r. ot KOH, EVK: 131421443 1
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“INY 3acTpaxosaHe

HOPMaTUBHM aKTOBE, BbB BPpb3Ka C BOAEHETO Ha NMpaBUJIHO W 3aKOHO-
Ccbob6pa3HO CYETOBOACTBO;

- NpefocTaBsiHe Ha MHMOPMauMs Ha CbAa M TPeTU nuua, B paMKkute
Ha NPOU3BOACTBO Mpes CbA, CbO6pasHO M3NCKBAHWUSATA Ha MPUNOXN-
MWUTE KbM MPOM3BOACTBOTO MpoLecyasHW W MaTepuanHonpaBHU HOp-
MaTUBHW aKTOBE;

- YAOCTOBEpsiBaHe Ha Bb3pacT Npu nasapyBaHe OHNaWMH.

B) Cnep Bawe cbrnacue

B Hsikou cnyyan AAMUHUCTpaTopbT 06paboTBa BalinTe NMYHM AaHHWU,
caMmo cnep npeaBapuTenHoTo Bu nucmeHo cernacue. CbrnacmeTo e oT-
[enHO OocHOoBaHWe 3a obpaboTBaHe Ha NNYHUTE BW AaHHM M LenTa Ha
obpaboTkaTa e NocoyeHa B Hero.

r) C ornepn neruTMUMHUSA UHTEpec Ha AAMMHUCTpaTopa
AAMUHUCTpPaTOpPBT 06paboTBa BawunTe MMYHU AaHHM HA OCHOBaHue fe-
TMTUMHUS CU UHTepec, 3a Aa M3BbPLM OCHOBEH aHanuM3 Ha AaHHuTe
Bw, Aa n3nbiaHABa 3a4b/IKEHUSATA CM NO 3acTpaxoBaTesIHUTE AOrOBOPU
M Aa NOBULIM Ka4yeCTBOTO Ha NpeaoCTaBsHUTE YCNyru, Aa OCbLLEeCTBsIBa
npeaBuXaaHe Ha eBeHTyanHu 6bAeLun HeraTUBHM NPOSIBNIEHUS Ha pUc-
KOBETE, KOETO MOXe Aa BK/OYBa npodunnpaHe; 3a NpeBeHuuns cpeLly
3acTpaxoBaTesiHM U3MaMu; aHanu3 Ha nopTdeina n npesacTpaxoBaHe.

5. KOOPAUHATMU 3A BPDb3KA C AJTbXXHOCTHOTO JIULIE MO
3AWNTA HA AAHHUTE HA AQMUHUCTPATOPA:

MoxeTe Aa ce CBbpXeTe C ANbXHOCTHOTO NMLE MO 3aliMTa Ha AaHHUTE
npyv AAMUHUCTpaATOpa NO CNEeAHUS HaYnH:

- en. nowa: dpo@groupama.bg;

- Ha agpec 3a kopecnoHaeHuus: rp. Codusa, n.k. 1124, 6yn. ,LUapur-
paacko woce™ N2 47A, Bnok B, eT. 3.

6. BALUMTE AAHHMU LUE BBAAT NPEAOCTABEHU HA
CNEAHWUTE NONTYYATEJIN:

lMpu cna3BaHe Ha 3aKOHOBUTE U3NCKBAHUSA € Bb3MOXHO AAMUHUCTpa-
TOpPBT Aa pa3kpue Bawm NMYHM AaHHM Ha cnefHuTe nuua:

- JocTaBumum Ha ycnyru (KOHCYNTaHTW, eKcnepTun, OueHuTenu, aa-
BOKaTW) - MPWU M3MNON3BaHE Ha YCNYru, CBbP3aHU CbC CK/OYBAHE Ha
3acTpaxoBaTesiHUs [AOroBOP WM M3MalaHe Ha 3acTpaxoBaTesHOTO
obeslleTeHne, TexHN4ecka noaapbXKKa Ha MHDOPMALIMOHHN CUCTEMU U
onepaTuBHa NoAAPbXKa Ha AENHOCTTA, € Bb3MOXHO AAMUHUCTPATOPBLT
Aa pasKpue NIMYHN AaHHU. MNoaobHO pa3kpuBaHe Ha AaHHU Cce oCbliec-
TBSIBa CaMo MpW HasMuymMe Ha OCHOBAaTesIHa NpUYMHa 3a TOBa U Bb3 OC-
HOBa Ha MUCMeHa A0roBopKa nony4vyatenuTte Aa OCUrypsT afeKBaTHO
HMBO Ha 3awuTa;

- NOAU3MbJIHUTENN — NMPU NPefOoCTaBAHE Ha YCAYyrn OT UMeTo Ha AAa-
MUHUCTpaTOpa Ha U U3BbH TepuTopusita Ha Penybnuvka Bbvnrapus. Mo-
A06HO pa3kpuvBaHe Ha AaHHW Ce OCbLLEeCTBSBa CaMO NMpu Hannuune Ha
OCHOBAaTe/IHa NpMynHa 3a TOBa M Bb3 OCHOBA Ha MUCMEHa A0roBOpKa
NOAM3MBbAHUTENUTE Aa OCUTYPAT aAEKBATHO HUBO Ha 3aluTa;

- ApYru ApY>XeCTBa B rpynaTta Ha AAMUHUCTpaTopa - PaskpusaHe Ha
JINYHW J@HHW B TO3M Cy4an ce U3BbpLUBA NPU Cria3BaHe Ha MpUIoXK-
MOTO 6b/IFrapCcKo M €BPONENCcKo 3aKoHOoAaTeNCTBO, B T.4. Ha ,[pynama
XKunsoTo3acTpaxoBaHe™ EA/] 3a uennte Ha CbBMECTHa aAMUHUCTpauuns
oT cnogeneHa UT nHdpacTpykTypa u CiyxuTenu;

- npesacTtpaxoBaTtenu: B n3nbnHeHWe Ha 3aKOHOBOTO CWU 3aabliKe-
HUEe Ja OCUTYypu NOKPUTUE Ha 3aCcTpaxoBaTeNnHusa cu noptdenn, AgMn-
HUCTpPaTOpPbT MOXe Aa pa3kpue Bawu nMyHM AaHHM Ha npesacTpaxo-
BaTesnu, NpesacTpaxoBaTesiHn 6pokepn U TEXHU NpeacTaBUTenu;

- 3acTpaxoBaTeniHM nocpeaHuMum (areHTu, 6pokepu u ap.) — 3a OCb-
LleCTBSiIBAHE Ha 3acCTpaxoBaTe/IHO MOCPeAHUYECTBO, KaTo Bawwure
JINYHW AaHHW OBMKHOBEHO Ca CMOAENEHU C TAX AMPEKTHO OT Bac;

- nua, NpeaoCcTaBsLLN YCIYrM No OpraHn3npaHe, CbXxpaHsBaHe, UH-
AeKCMpaHe 1 yHULLOXaBaHe Ha apXMBM Ha XapTUEH U/UAN eneKTPOHEeH
HocuTen;

- KOMMETEeHTHW OpraHu, KOMTO MO Cuiata Ha HOPMaTMBEH aKT umart
npaBoMOLLMA Aa U3NCKBAT NpefoCTaBAHETO Ha MHpOpMaLMs, cpea Ko-
STO U IMYHWN AaHHW, KaTO HanpuMmep - CbAMAWLLA, MPOKypaTypa, pas-
JINYHW perynaTopHM opraHu kato Komucusa 3a 3awmrta Ha notpebute-
nunte, Komncusa 3a puHaAHCOB Haa30p, KoMmcus 3a 3alumta Ha NIMyHuTE
[AHHW, OpraHu C NpaBoMOLLMSA NO 3alMTa Ha HaLUMOHaNHaTa CUrypHocCT
n obwecTtBeH pen;

- ObPXaABHW OpraHu U UMHCTUTYLMU, KOUTO OCbLUECTBABAT CbAENCT-
BWe Ha AaMmHucTpaTopa, B T.4. - HAM, H30K/P30K, HOW, BHB, Mpo-
KypaTypa 1 pascneaBalin opraHu, AreHums no 3aeTocTTa M Ap. - 3a
yCTaHOBSIBAHE Ha NpaBHW NpeTeHuuu;

- IMUEH3NPaHN 34paBHN, NedyebHn, MeANUMHCKN OpraHn, UHCTUTY-
uMn 1 nuua - 3a npeaBapuTenHa u nocneasalla OUeHKa Ha pucka,
BKJIIOUYUTENTHO U NPU NTMKBMAALNSA HA NPEeTEeHUNN;

- BbTPELWHW U BbHLHW 0ANTOPU Ha npouecu, GUHAHCOBU U peryna-
TOPHW OTYETM M CMpPaBKM — 3@ HYXAUTE Ha CbOTBETHUTE OAUTOPCKU
npoBepKu;

- MOLWEHCKU onepaTtopu, C Oornej u3npawaHe W nojsyvyaBaHe Ha
npaTkn, CbAbpPXallM 4OrOBOPU, AOMbIHUTENHM CIOPasyMeHus n apyru
OOKYMEHTU, U3MbJIHEHME HA HaNIOXEH NnaTex M HeobxoauMoCTTa OT
yAOCTOBEpPSIBAHE Ha CaMOJIMYHOCTTa NPU BPbYBaHETO MM;
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- NlMua, KOUTO Mo Bb3faraHe noaabpxaTt obopyaBaHe, codTyep u
xapayep, n3nonssaHu 3a 06paboTka Ha NMMUYHU AAaHHU U HeobXoaMM 3a
M3rpaxgaaHe Ha MpexaTa Ha [pY>XecCTBOTO M 3a M3BbpLUBaHE Ha pas-
JIMYHM YCYTU MO OTYMTAHE M pasnnallaHe no NpoayKTu, TexXHMYecka
noaAapbXKa U 4ap.;

- Mua, NpeaocTaBsLWN CepBM3Ha NOAAPbBXKA Ha KpaiHU ycTpoWc-
TBa; KON LUEHTPOBE, KOUTO CbAeNCcTBaT Ha AAMMHUCTpaTopa Npu npo-
paxbaTa Ha 3acTpaxoBaTesIHW MPOAYKTUM U NMpu o6CnyXBaHe Ha Ku-
eHTUTe Npean 1 Npe3 BpeMeTpaeHe Ha [OroBOPHUTE OTHOLLEHUS;

- 6aHKK 3a o6cny)KBaHe Ha NnawaHusTa, U3BbpLieHu oT Bac;

- OXpaHUTeNHW GUPMKU, NMpUTEXaBaLLN JIMLEH3 33 M3BbPLUBAHE Ha
YyacTHa OXpaHWTesHa AeVHOCT BbB Bpb3ka c o6paboTBaHe Ha BMAEO-
3anucuTe oT 06eKTU Ha AAMUHUCTpaTopa W/UNKn ocurypsisaHe Ha npo-
nyckaTesHusa pexuMm B obekTuTe.

7. CPOK 3A CbXPAHEHMUE HA BALUUTE JINYHU AAHHU OT
AOMUHUCTPATOPA:

AAMWHUCTPATOPBT CbXpaHsBa U aAMUHUCTPUPa OTAENHWU LOKYMEHTH,
CbAbpXKawM Bawn NMYHU AaHHK, 3@ CeAHUTE CPOKOBeE:

- MNMpeanoxeHunsa/odhepTy 3a CKAOYBAHE Ha 3acTpaxoBaTesieH A0ro-
BOp - MakcCuMMaJsieH Cpok OT 6 Meceua, CYMTAHO OT AaTa Ha usjaBaHe
Ha npeanoxeHueTo/odepTaTa;

- 3acTpaxoBaTesiHUTe AOrOBOPU U AOKYMEHTU, KOUTO Ca CblUecTBEeHa
4acT oT Hero (NpeasnioXeHue 3a CKIoYBaHe Ha 3acTpaxoBaTesieH Aoro-
BOP, MNOSMLUA, @aHEKCU U AP.) — MaKCUMaseH cpok oT 16 roAuMHKU, cun-
TaHOo OT JaTaTa Ha U3TMYaHe Ha 3acTpaxoBaTeIHNS AOroBop, KaTo Cpo-
KbT € B 3aBUCUMMOCT OT BMAA 3aCTpPaxoBKa;

- AOKYMEHTW OTHOCHO 3acTpaxoBaTesiHa MpeTeHUMs — MakcuMasneH
CpOK OT 16 roAnHM, CYNTAHO OT AaTaTa Ha npeasiBsiBaHe Ha NpeTeHums,
KaTo CPOKbT € B 3aBMCUMOCT OT BMAa 3aCTpaxoBKa.

8. BALLUUTE NPABA NO OTHOLUEHUE HA JINYMHUTE BU
AAHHW, KOUTO CE OBPABOTBAT OT AAMUHUCTPATOPA:

BbB BCEKM MOMEHT A0KaTo AAMUHUCTPATOPbLT CbXpaHsiBa unm obpa-
60TBa NMYHWUTE BU aaHHU uMaTe cnefHuUTe npasa:

- Oa n3uckate oT AAMUHUCTpaTopa AOCTbM A0, KOPUrMpaHe uan ms-
TpVBaHe Ha IMYHUTE AAHHWU, UM OrpaHUYaBaHe Ha obpaboTBaHeTo Ha
JINYHM JaHHW, CBbp3aHu ¢ Bac, nnv ga HanpaBuTe Bb3paXKeHune cpeLly
o6bpaboTBaHeTo, KaKTo M NPaBO Ha NMPEHOCUMOCT Ha JINYHUTE AaHHMU;

- Aa oTTernuTe AafeHoTo oT Bac M3puyHo cbrinacue 3a obpaborsaHe
Ha NMNYHUTE BU AaHHK 3a LenuTe, 3a KOUTO CTe ro NpeAoCTaBuIun;

- Aa Bb3pasuTe cpelly obpaboTBaHe Ha NMYHU AAHHU, OTHaCALWM ce
Ao Bac, koeTo ce 0CHOBaBa Ha 3aKOHHWUTE WMHTepecu Ha AAMUHUCTpa-
Topa;

- Aa Bb3pasuTe cpelly NpoduanpaHeTo Ha IMYHUTE Bu AaHHuK;

- Aa 6baeTe yBeAOMeH/a 3a HapyLleHWe Ha CUTYPHOCTTa Ha JINYHUTE
AaHHU;

- Aa nony4yute obeslleTeHne 3a NpeTbpneHn Bpeau;

- pa nopagete xanba npea Komucusita 3a 3awwuta Ha IMYHUTE AaHHU
(K314).

- Aa nony4uTe 3awmTa no cbaebeH U agMUHUCTPaTUBEH pes (npaBo

Ha nojasaHe Ha xanba [0 Haja30peH opraH; npaBo Ha edekTuBHa
cbaebHa 3awmTa cpelly Haa30peH opraH; npaBo Ha edeKTUBHa Cb-
nebHa 3awunTa cpewy aAMMHUCTPATOp Uiy 06paboTBall TMYHU AAHHW).
MpepoctaBeHUTe cbrnacusa Morat Aa 6bAaT OTTerfIeHn No BCSKO Bpeme.
OTTEernsaHeTo Ha Cbr/lacMeTo HIMa OTPaXKeHWe BbPXY U3MbJIHEHWETO Ha
[OroBOPHUTE 3aAb/IKEHUS Ha AAMUHUCTpaTopa. AKO oTTernmTe cbrna-
cueTo cu 3a obpaboTBaHe Ha NWYHM AaHHWU, AOMUHUCTPATOPbLT HAMaA
Aa u3nonssa NnyHuTe Bu AaHHWM 1 MHpOpMaumsa 3a LenuTe, 3a KOUTO
cTe panu cbrnacue. OTTErNsIHETO Ha CbrlacMeTo He 3acsra 3aKoHOCh-
obpasHocTTa Ha 06paboTBaHeTO, OCHOBAHO Ha AaAeHO0 Cbriacue npeau
HEeroBoTO OTTErnsHe.
Korato AAMUHMUCTpaTopbT 06paboTBa MYHMTE By AaHHM 3a Lenute Ha
npefocTaBsHe Ha 3acTpaxoBaTeNHW NPOAYKTU, TAXHOTO aAMUHUCTPU-
paHe, o6paboTka M M3nnawaHe Ha NpeTeHUumn, KakTo U C uen aa us-
Mb/IHW CBOM HOPMATUBHU 3aAbJIXEHUSA, Ta3n obpaboTka e 3aabnxn-
TesnHa 3a u3nbJIHEHME Ha Te3n Luenn. bes Te3n gaHHu, AGMUHUCTpaTO-
pbT He 61 MOrbn Aa NpeaocTaBu CbOTBETHUTE YCyru. AKO He npeaoc-
TaBUTe AaHHWU 33 naeHTUdUKaLMs U OCHOBHU AaHHU, AAMUHUCTpATO-
pbT He 61 MOrbn Aa ckauM ¢ Bac goroBop 3a NpoAyKT wnau ycnyra.
AKO He HY npegocTaBuTe 6aHKOBU AaHHW, AAMUHUCTPATOPBT He 61 Mo-
M1 Aa U3MBJIHWU 3a4b/HKEHUSATA CM MO 3acTpaxoBaTeHWUS LOroBop.

rogpobHa nHpopMaLms OTHOCHO 3alymTaTta Ha IMYHUTE Bu AaHHM, e
HamepuTe B IMonnTHKa 3a 3aWyNTa Ha INYHUTE fAaHHU Ha AAMU-
HUCTpaTopa Ha MHTEPHET CTpaHuyaTa: Www.groupama.bg , KakTo u
BbB BCEKM 0(UC Ha AAMUHNCTPATOPAa, HEFOBUTE areHT u 6pokepute.
PeabT M HAYMHBT, 10 KOUTO MOXETE Aa MOAAAETE NCKAHE 3a yrpaxHs-
BaHe Ha npasata cu e onucaH B lpouyesypa 3a O6paboTBaHe Ha McKa-
HUSl, CBbP3aHU C YMPaxHABAHETO Ha UHAWBUAYAJIHU MpPaBa, KosTO €
npunoxeHne KoM oanTrka 3a 3alymuta Ha JIMYHUTE AaHHU.

P. Bbnrapus, Codusa 1124, 6yn. ,Uapurpaacko woce” 47A, 6n.B, et.3, Ten.: 02/9158888, dakc: 02/9158899, e-mail: info@groupama.bg
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71\ 3acTpaxosaHe

UYneHn 1. OnpepenexHus

1. 3acTtpaxoBaten e “lpynama 3acTtpaxoBaHe” EA[l cbC
cepanvuie n agpec Ha ynpasneHue: rp. Codus, n.k. 1124,
6yn. ,Uapurpaacko woce” N° 47A, 6nok B, eT. 3.

2. 3acTtpaxoBaH e du3nyecko nuvue (4YyxaeHel), KOeTo
npebvBaBa KPaTKOCPOYHO WAW MPOABLIXUTENHO B Peny6-
nvka Bbnarapus wnuM npemMuMHaBa TPaH3WTHO Mpes3 Hes, 3a
BpeMeTo Ha npebuBaBaHeTO My B CTpaHaTta.

3. 3acrpaxoBaly e pu13n4ecKo / IpuanYecKo nuue, KoeTo
e CTpaHa no 3acTpaxoBaTesiHUs AOroBop. 3acTpaxoBalMAT
MOXe MNpu YC/OBMATA Ha 3acTpaxoBaTeNHUs AOroBop Aa
6bAe 1 3acTpaxoBaH WKW TpeTo MoN3Ballo ce nuue . 3acT-
paxoBaly, He Moxe Aa 6bae nuue, KoeTo ¢urypmupa B Cnu-
CbK 3@ MKOHOMUYECKM CaHKuus, 3abpaHa win pecTpukums
, Npou3Tuyawm ot pesonoumm Ha OOH n/Mnn Ha MKOHOMMU-
YEeCKM WM TbProBCKWM CaHKUMWU, 3aKOHWM unu Hapeabu Ha
EBponerickunsa cbto3, Bbnrapus, CbegmHeHnTe aMepuKaHc-
KW WaTh, WAN HauMoHaneH 3aKoH, npeasuxaall nofaobHu
MEepKMU.

4. KpaTtkocpo4yHo npebuBaBaHe e npebusBaBaHe Ha Tepu-
TopuaTa Ha Penybnuka Bbnrapus B cpok Ao 90 AHKW OT Aa-
TaTa Ha BAM3aHe B CTpaHaTa.

5. MpoabmkuTenHo npebuBaBaHe e npebuBaBaHe Ha
TepuTopusTa Ha Penybnunka Bbnrapusa ¢ paspelueH Cpok Ao
e/lHa roAuHa oT JaTtaTta Ha Bfin3aHe B cTpaHara.

6. 3acTpaxoBaTesIHO CcbbuTMe e cnydyanHo HaCTbLNUIO
CcbbUTMe Ha MOKPUT pUCK MO 3acTpaxoBkaTa B nepuoja Ha
MHAUBUAYANHOTO 3aCTpaxoBaTe/IHO NOKpUTHUE.

7. 3nononyka e HenpeaBwaeHo, C/yyallHO W BHe3anHo
cbbuTME, HacTBLNUIO Npe3 CpokKa Ha MHAMBWAYaNHOTO 3ac-
TpaxoBaTeNHO MOKPUTME, C BbHLEH 3a@ 3acTpaxoBaHMWs
Npou3XxoA4 M NpoTUB HerosaTa BOAS, KOETO MPUYMHSABA Ha
3aCTpaxoBaHMA TeNecHO yBpexaaHe (OTKpUTO WNn BbT-
pelwHo HapaHsBaHe, CYyrnBaHe WAW CNyKBaHe Ha KOCT, M3-
Kb/lYBaHe Ha CTaBa, CKbCBAHe WM pa3TAraHe Ha CyXOXwu-
nne unn Myckyn, obrapsiHe UaM u3Mpb3BaHe Ha TenecHa
NOBbPXHOCT, OTPaBsiHe, 3aAyllaBaHe Unu yaaBsHe v 4p.)

8. AKyTHO 3abonsBaHe e 3abonsBaHe, KOETO Bb3HWKBA
OCTPO, BHE3amHO W HenpeaBUMAEHO, MpeacTaBnsiBa onac-
HOCT 3a XWBOTa UMM 34paBeTo Ha 3acTpaxoBaHWUs U U3UCK-
Ba CMelHa M HeOT/IOXKHa MeAMUMHCKa HaMmeca.

9. Npepwecrsawlo 3abonsBaHe nIn CbCTOsiHWE e 3abons-
BaHe WM MeOULMHCKO CbCTOSIHME, 3a KOeTO 3acTpaxoBa-
HUAT € nonyyunn neyvyeHne, Tbpcun

€ MEANMUMHCKUN CBbBET UM € Yy3Han 3a CbLEeCTBYBAHETO MYy
npean Ha4vyanoTo Ha 3acTpaxoBaTesIHUA CpPOK.

10. XpoHnuHO 3abonsBaHe e 3abonsBaHe Ha oTAeneH
opraH WAM cucteMa OT OpraHu, 3amnoyBallo OCTPO WA C
NpOTpaxupaHu OMJlaKkBaHUs, KOUTO ce nposBsBaT npes3
pasniMyHM MO NPOAB/IKUTENHOCT MHTEPBaNM C NOBTapsALM
Ce CMMNTOMM 3a NepuoA, No-AbAbr OT eAHa roanHa.

11. 3acrpaxoBatenHa cyMma (JIMMUT Ha OTrOBOPHOCT) e
AOoroBopeHaTa Mexay CTpaHuTe wnu onpefeneHata C Hop-
MaTMBEH aKT M MNoco4YeHa B 3acTpaxoBaTe/HUS [0roBop
napuvyHa cyma, npeacrabnsiBalla ropHa rpaHuvua Ha OTro-
BOPHOCTTa Ha 3acTpaxoBaTens.

UYneH 2. NMpeaMer Ha 3acTpaxoBaTeJIHUA [OroBop

(1) No HacTosAwmTe O6WHK ycnoBus 3a 3acTpaxoBka ,Meau-
LMHCKa 3acTpaxoBKa 3a 4yxaeHuum B Bbarapus” ce npe-
[OCTaBsl 3acTpaxoBaTeNIHO MOKPUTUE Ha YyXAEHLMUTE, KOU-
TO NpebuBaBaT KPaTKOCPOUHO WAW MPOABLIKMTENHO B Pe-
nybnuka Bbnrapusa, wauM npeMMHaBaT TPaH3MTHO Mpe3
CTpaHaTa, 3a BpeMeTo Ha npebvBaBaHeTO UM B CTpaHarTa.

(2) B 3aMsiHa Ha nnaTeHaTa OT 3aCTpPaxOBaHOTO Nuue 3acT-
paxoBaTesiHa npemusi, 3acTpaxoBaTeNsT ce 3aab/KaBa
MpW HacTbNBaHe Ha 3acTpaxoBaTenHo cbbuTme, Aa obes-
LLLETU 3aCTPaxoBaHOTO SMLE 3a AEACTBUTENTHO U3BbPLUEHU-
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3ACTPAXOBKA “"MEAMNLIMHCKA 3ACTPAXOBKA 3A YY)XXAEHLM B BBbJITAPUA™

ObLWH ycnosuA

Te MeAUUMHCKW pasxoau 3a HeoT/IoXKHa W crnellHa meau-
LIMHCKa MOMOLY NMpU BHE3amNHoO, HeoYakBaHO, HenpeaBuAau-
MO Hepa3nosioxeHue, 60ecT UNKn 3/10M0NyKa, Bb3HUKHANMU
B CpOKa Ha AelCTBMETO Ha 3aCTpaxoBaTeSIHUS AOrOBOP.

(3) 3a pa3xoau 3a neyeHne n 60HUYEH NPECTON ce cyuTaT
pa3xoauTe 3a MeaAnLMHCKa MOMOLL MPU CHELWHN CbCTOSHUS,
pasxoauTe, HamnpaBeHM 3@ W3BBHOOMHMYHA W GOMHWYHA
MeAMLMHCKa NMOMOLLY WU pasxoauTe 3a AeHTasiHa NoMOoLL,.

Unen 3. 3acTpaxoBaHu nuuya

(1) 3actpaxoBaTt ce dwusnyeckn namua (YyxaeHuu) B Aobpo
dr3MYEeCKO N NCUXMYECKO 34paBe.

(2) Mo 3acTtpaxoBkaTta MoraTt Aa 6baaT 3acTpaxoBaHMW svua
3arybunm TpyaocnocobHocT Hag 50% cnep cbrnacyBaHe C
LlY Ha 3acTpaxoBaTens.

(3) Nnuata no an. 1, KOUTO HAMAT CKAKOYEHa B 4yXbuHa
3[paBHa OCUIypoBKa WAW MeAMUMHCKA 3acTpaxoBKa, Ba-
nnaHa 3a TeputopuaTa Ha Penybnuka Bwnrapus n/vnm kKo-
rato MeauUMHCKaTa MM 3acTpaxoBKa M3TuW4ya Mpe3 Bpeme
Ha NpecTosi UM B CTpaHaTa, Cce 3acTpaxoBaT CbC 3aAb/IXKU-
TenHa MeAMUMHCKa 3acTpaxoBKa, cbrnacHo Hapepbata 3a
obwmnTe ycnoBus, MMHMManHaTa 3acTpaxoBaTesiHa CyMa,
MWHMManHaTa 3acTpaxoBaTesiHa NPeMus N peaa 3a CKIoY-
BaHe Ha 3aAb/iKuTenHaTa MeAMUMHCKA 3acTpaxoBKa Ha
yyXXAeHuMTe, KoMTO npebuBaBaT KpaTKOCPO4YHO B Peny6-
nuka bbnarapusa nam npeMmHaBaT TPaH3WTHO MNpe3 cTpaHa-
Ta, HapuyaHa 3a KpaTkocT HapenbarTa.

(4) Nvuata no an. 1, KOMTO WMMAT CK/OYEHa B 4YyxbuHa
34paBHa OCUrypoBKa WM MeAMUMHCKa 3acTpaxoBKa, Ba-
nvaHa 3a TeputopusaTa Ha Penybnuka Bwnrapus, ce 3acTt-
paxoBaT ¢ 406poBOSIHA MeAMLMHCKA 3acTpaxoBKa.

(5) 3acTpaxoBawuaT M 3acTpaxoBaHUAT MoraT ga 6baat
€[lHO W CbLUO SINLE MAWN Pas/IMYHM Inua.

(6) Mo 3acTpaxoBkaTta He MoraT ga 6baaT 3acTpaxoBaHU
nvua, Kouto GuUrypupTt B CNUCHbK 3@ MKOHOMUYECKM CaHK-
ums, 3abpaHa unm pecTpmkums , NponsTMYaLLM OT pe3osiio-
umn Ha OOH n/mnn Ha MKOHOMUYECKU MU TbProBCKW CaH-
KUMKW, 3aKOHW unn Hapenbu Ha EBponelickus cbio3, bbnra-
pus, CbeAnHEeHUTe aMepuKaHCKU WaTu, WKW HauuoHaneH
3aKOH, NpeaBmXaall nogobHn Mepku.

YneH 4. CknrouBaHe Ha 3acTpaxoBKaTa

(1) 3acTpaxoBkaTa ce cki4Ba Mo npeanoxeHue (MUCMEHO
WK YCTHO) Ha 3acTpaxoBalius.

(2) NpueMaHeTo Ha NpeasoXeHWEeTo OT CTpaHa Ha 3acTpa-
XOBaTenNs ce yAoCTOBepsiBa C M34aBaHe Ha 3acTpaxoBaTen-
HaTa nonuvua, HepaszesHa 4yacT OT KoaTo ca MpeanoxeHu-
eto, ObwuTe ycnoBus Ha 3acTpaxoBKaTa, AOMb/HUTENHU
cnopasymeHusa (nobasBbun), CAUCHUM Ha 3acTpaxoBaHWTe
nua M Apyru NUCMEHU AOrOBOPEHOCTUM MexXAay CTpaHuTe,
aKo uMa Takuea.

(3) B nonuuata ce BNMcBaT AaHHUTE Ha 3acTpaxoBaHus/uTe
- ume n EMH /vnn apyr nepcoHnduumpaly ro Homep/. [o-
MBbAHUTENHO 3acTpaxoBaTeNnaT MOXe Aa M3UCKA MUCMEHO U
apyra uHdopmMaums, KoaTo cnopes Hero Mma 3HavyeHue 3a
oLeHKaTa Ha pucKa Mo 3acTpaxoBKkaTa.

(4) Axko npebusaBaHeTo B Penybnuka Bbbnrapua e c uen
paboTa, 3acTpaxoBaHUAT e 3aA4b/IXXEH Aa YBeAOMM npeasa-
puTenHo 3acTpaxoBaTens 3a csBosiTa npodecus u 3actpa-
XOBKaTa e e BanuaHa camMo Npu 3ansawaHe Ha AOMbJHuU-
TenHa 3acTpaxoBaTtenHa npeMus.

(5) Monunuata moxe ga 6bae HAMBMAYaNHa WK rpynoBsa:

1. MHavMBuMAayanHaTa nosvua ce CKAYBa OT 3acTpaxoBaHus,
KOWTO crea KaTo ce 3arno3Hae U npueMe ycrioBusiTa Ha 3ac-
TpaxoBKaTa noAnucBa nonuuaTta;

2. l'pynoBa 3acTpaxoBka ce CK/oYBa Ha ABe M noseye nuua.
MpynoBaTa nonuua ce ckatoyBa OT 3acTpaxoBalumsi, KOUTO
cnep Kato ce 3ano3Hae W npueMe ycnoBusTa Ha 3acTpa-
XoBKaTa noanucsa nonuuarta. KbM rpynosata nonavua ce

P. Bbnrapus, Codusa 1124, 6yn. ,Uapurpaacko woce” 47A, 6n.B, et.3, Ten.: 02/9158888, dakc: 02/9158899, e-mail: info@groupama.bg
PaspelueHmne 3a 3acTpaxoBaTeniHa aeiHocT N2 01-03/05.05.2005 r. ot KOH, EMK: 131421443 1


mailto:info@groupama.bg

m Groupama

7\ 3acTpaxosaHe

npunara CnNUCbK Ha 3acTpaxoBaHWTE fiMua, KOWTO CTaBa
Hepa3genHa 4acTt OT nosmuaTa.

(6) 3acTpaxoBalmAT/3acTpaxoBaHUAT € ASTbXEH Aa CbobLm
BCUYKM 06CTOATENCTBA, CBbP3aHM C OLlEHKaTa Ha pucka u e
OTrOBOPEH 3a BEPHOCTTA, TOYHOCTTa M MbJHOTaTa Ha Aaje-
HUTE OT HEro cBeaeHun4.

(7) Npwn y3HaBaHeTO Ha O6CTOSATENCTBA, CbLUECTBYBaN KbM
MOMEHTa Ha CK/Il0YBaHE Ha 3acTpaxoBKaTa MM HacTbNuan
rno BpeMe Ha HEeNHOTO AeNCTBME, KOUTO Ca OT 3Ha4yeHue 3a
pucKka Mo 3acTpaxoBKaTa, 3a 3acTpaxoBaHus M 3a 3acTpa-
XoBaTens BaxaT pasnopenbute Ha Kogekca 3a 3acTtpaxo-
BaHeTO.

YneH 5. Cpok Ha 3acTpaxoBaTeJ/IHUss AOroBop, nepuop
Ha 3acTpaxoBaTeJIHOTO NMOKpPUTUE, 3acTpaxoBaTesieH
nepvoa M npekpaTtaBaHe Ha 3acTpaxoBaTes/IHUs A0-
rosop

(1) CpokbT Ha poroeopa e ornpefeneH U ce ynoMeHaBa B
3acTpaxoBaTenHaTta nonauvua.

(2) Mepuoa Ha 3acTpaxoBaTENHOTO MOKPUTME € MEepUOAbT, B
KOMTO 3acTpaxoBaTensT HOCKM pUCKa MO 3acTpaxoBKaTa.

(3) 3acTpaxoBaTenHUSaT nepuvoa € nepuoabT, 3a KOWTO ce
onpeaens 3acTpaxoBaTesiHa nNpemus.

(4) CpokbT Ha [Aorosopa, KakTO M HauyanoTo M KpasdT Ha
nepuoja Ha 3acTpaxoBaTe/IHOTO MOKPUTUE M Ha 3acTpaxo-
BaTe/IHUS Mepuoj ca ykasaHu B mnonuvuata M cbBnagaTt C
AaTute, nocoyeHu B nosnuvuata kato ,Cpok Ha 3acTpaxoB-
KaTa“ c onpeaeneHo Hayano u Kpawm .

(5) 3acTpaxoBkaTa ce CK/OYBa 3a CPOK OT eAMH AeH A0
efiHa rofiuHa, B 3aBMCMMOCT OT CpOKa Ha npeb6vBaBaHe.

1. 3acTpaxoBaTenHUAT AOrOBOP Ha YyXAEHUM, KOUTO nNpebu-
BaBaT KpaTKOCpPo4yHO B Penybnuka Bvnrapusa wam npemu-
HaBaT TPaH3WTHO Mpe3 cTpaHaTa He Moxe Aa 6bae ckiio-
YeH 3a cpok, no-abnbr ot 90 (AeBeTaeceT) AHK;

2. 3acTpaxoBaTenHUAT AOFOBOP 3@ Yy>XAEHUM, KOUTO npebu-
BaBaT MNpoab/kuTenHo B Penybnuka Bbnrapus moxe aa
6bae cktoyeH cbe cpok Ao 1 (egHa) roanHa.

(6) 3acTpaxoBkaTa ce Ck/oYBa 3@ CPoOKa, MOCOYEH B MOU-
uata un Bnm3sa B cuna ot 00.00 yaca Ha geHs, otbenasaH B
nosunuaTta 3a Hayaso, HO caMo Mpu yCNoBWUe, Ye e nyaTeHa
3acTpaxoBaTeniHaTa MpeMusi, OCBEH ako He € YrOBOpPEHO
APYro Mexay cTpaHuTe.

(7) 3acTpaxoBaTe/IHUAT LOFOBOP Ce MpekpaTsBa NpeacpoYHO
B CNegHuTe crydau:

1. c npeam3BecTnue Ha efHa OT CTpaHuTe - ceAeM AHW cnea
KaTo 3acTpaxoBaHWUAT € MONAy4Yus NMUCMEHO Npeam3BecTue
Ha 3acTtpaxoBatens. [lonyyaBaHeTO My ce JoKasBa C pas-
nucaHa oT 3acTpaxoBaHWa obpaTHa pasnucka UM no Apyr
NOAXOASALL HAUWNH;

2. eAHOCTPaHHO OT 3acTpaxoBaHus - C MoJlyYaBaHETo OT
3acTpaxoBaTens Ha NUCMEHO MCKaHe 3a ToBa. B To3wm cny-
Yyali, nNpekpaTsaBaHeTO € B cuMfa OT AaTtaTa Ha nosydyaBaHe
Ha MCKaHeTo OT 3acTpaxoBaTens.

3. Npu¥ M3nnallaHe Ha NbHUA pasMep Ha 3acTpaxoBaTeflHa-
Ta CyMa — OT gaTaTa Ha M3njallaHe Ha NocnefHOoTO 3acT-
paxoBaTeNHo obe3leTeHue.

(8) MpeacpoyHOTO npekpaTsiBaHe Ha 3acTpaxoBaTesiHuS
AOroBOp MnpekpaTsiBa MNpPeACpPOYHO  3acTpaxoBaTeNHOTO
NoKpuUTHE.

(9) Mpu npeacpo4YHO nNpekpaTsBaHe Ha 3acTpaxoBaTesHuA
[OroBOpP W NpU YC/IOBWUE, Ye Mo AOroBOpa He ca M3nnallaHu
M He ce Ab/KaT 3acTpaxoBaTesiHu obesweTeHus, 3acTpa-
XOBaTeNAT Bb3CTAaHOBSIBA Ha 3acTpaxoBaHMsl/3aKOHHUTE
HacneAHWUM CbOTBETCTBallaTa Ha HeusTeknata 4acT oT
CpoKka Ha 3acTpaxoBaTe/IHOTO MOKPUTME YacT OT 3acTpaxo-
BaTesiHaTa npemus.

(10) B cnyyali ye 3acTpaxoBaTe/IHUAT AOrOBOP Ce NpeKkpaTs-

~fpynama 3acTtpaxoBaHe” EA[]

3ACTPAXOBKA “"MEANLIMHCKA 3ACTPAXOBKA 3A YY)XXAEHLN B BBJZITAPUA™
ObLLU YCNOBUA

Ba NpeAcpOYHO B CbOTBETCTBME C Un. 5, an. 7, T. 1 nopaau
BMHAa Ha 3acTpaxoBaHWsd, 3acTpaxoBaTesaT He AOb/XMK
BpbllaHe Ha HeycBOeHaTa 3acTpaxoBaTesiHa npemus 3a
oCTaTbKa OT CpOKa Ha 3acTpaxoBaTesHOTO MOKpuUTKe, OC-
BEH aKo € yroBOpeHoO ApYyro.

(11) B cnyyar ye B cpoka Ha 3acTpaxoBaTenHaTa nonuua ce
n3yepnu NMMUTa 3a CTOMaTOIOrMYHa NMOMOLL, 3acTpaxoBKa-
Ta oCTaBa B Cufla caMo 3a ApYruvTe pUCKOBEe OT MoKpuTue-
TO.

(12) MokpuTneTo No Ta3M 3acTpaxoBKa € BajMAHO CaMO 3a
TeputopusaTa Ha Penybnuka Bbnrapus.

YneH 6. 3acTpaxoBaTesIHO NOKpUTHE

(1) 3acTpaxoBaTensT We M3naatv Ha 3acTpaxoBaHUS Cnej-
HUTE MeAMUMHCKM pa3xoau B C/lyyYall Ha 3n10nofyka u/vnm
aKyTHO 3abonsiBaHe, HacTbNWAM MO BpeMe Ha npebuBasa-
HeTO Ha 3acTpaxoBaHWs Ha TeputopusTa Ha Penybnuka
Bvnrapus:

1. [eiCTBUTENHO W3BbPLUEHUTE MEeAWLUMHCKW pa3xoan 3a
HEOT/I0XHAa U ChnewHa MeauMuMHCKa noMmoLl, npu BHe3arnHo,
Heo4yakBaHoO, HenpeaBMAMMO HepasnosioxeHue, 6onect
WIW 3710M0/1yKa, Bb3HWUKHAAW MO BpeMe Ha AeNCTBMETO Ha
3acTpaxoBaTesiHMA A0roBOp, KaKTo cneaBa:

[Ey

.1. pa3xoau 3a MeAMUMHCKa MNOMOLL MpU CrewHn CbCTosA-
HWA, pa3xoauTe, HanpaBeHU 3a N3BbHOOHUYHA N 6ONHUY-
Ha MeaunUunHCKa nomMolLy;

[Ey

.2. TPAHCNOPTHMN pa3XxoAn - AOKYMEHTMpaHu, Heobxoanmun u
uenecbobpasHM TPaHCMOPTHM Pa3HOCKWM 3@ HacCTaHsBaHe
WIWM npemecTBaHe Ha 3acTpaxoBaHusa B 60NHWYHO 3aBeje-
Hue;

.3. pa3xoAu 3a AeHTasiHa NoMOLY — PUCKBLT obxBalla cnew-
HO Bb3HUKHaNN BHE3AMNHU CbCTOAHUA NpU:

[y

[Ey

.3.1. MHum3unsa Ha abcuecn n dnerMoHn B yCTHaTa KyXmHa;

[Ey

.3.2. M3BaxxaaHe Ha BHe3anHo c4yyneH unu Abn6oKo pas-
pyLweH 3b6, BKIIOUMTENHO aHecTe3uns;

[y

.3.3. KoHTponeH nperneg Ha ycnyruteno 7. 1.3.1 n 1.3.2;

[y

.3.4. HeoTNOXHN CbCTOAHMA Cnea M3MNoN3BaHWUTe AeHTanHU
npoueaypwm.

(2) 3acTpaxoBaTenaT nNokpuea puckoseTe Mo an. 1, korato
310MnonyKaTa, akyTHOTo 3abonsBaHe WAWM AEHTaSHOTO CbC-
TOSIHWE ca Ce NPOoSBUAM U Ca ANArHOCTULMPAHU B CPOKa Ha
3acTpaxoBkaTa, a pa3xoAuTe Ca M3BbpLUEHM NO BpeMe Ha
LencTBMe Ha 3acTpaxoBKaTa M Ca HacTbMWAW MO BpeMe Ha
npebvBaBaHeTo Ha 3acTpaxoBaHWsa Ha TepuTopusaTa Ha Pe-
nybnvka Bvnrapus.

YneH 7. N3k/Il0OMEHMSA OT 3aCTpaxoBaTE/IHOTO NOKpUTUE

(1) OTroBopHOCTTa Ha 3acTpaxoBaTesns He MOKpWBa pPa3Xo-
AUTe Ha 3acTpaxoBaHUTe Nunua 3a:

1. neyeHve n GOMHMYEH MPECTON MpW CbLLECTBYBALLM XPO-
HUYHU 3a60nsiBaHUS;

2. Xxemoamanmsa u xemoTpaHchysus;
3. TPaHCMNAHTaUMsA Ha OpraHu, TbKaHu U KIEeTKH;

4. NNaHOBY HEBPOXMPYPrUYHW, KapANOIOrMYHN U OYHU one-
paumu;

5. hepTUAnTeT UH BUTPO;

6. neyeHune Ha CMUH unn cBbp3aHUTe C YCTAHOBSABAHETO MY
3aAb/KUTENHM  wMnn  J06pOBOMIHM  TecToBe,  MOJIOBO-
npeaasaHu 3abonsBaHus;

7. 60MIHMYHA NOMOLL, Ha OHKOIOFMYHO BOMHM NnMUA M Ha nuua
C MCUXUYHWU pasCTPONCTBA;

8. neyeHne Ha anKoOxXonn3bLM 1 HapKoMaHu4A;
9. 3a4bIXUTENHN UMYHU3aLWNN,

10. NNacTUYHU KO3METUYHM oMepaumy U ApPYrn KO3METUYHMU
MEeANLUMHCKM YyCNyTu;
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11. oka3BaHe Ha HEeKOHBEHLWOHANHM MeToAM 3a Gnaronpu-
ATHO Bb3AENCTBUE BbPXY MHAMBMAYASTHOTO 34paBe.

(2) 3acTpaxoBaTenHOTO MOKPUTUE HEe BKJIIOYBa M 3acTpaxo-
BaTeNsAT He AObJ/KM 3acTpaxoBaTesHo obesuleTeHne 3a Te-
NIEeCHU YBpeXAaHUs UAn CMbPT Ha 3acTpaxoBaHWUsA, NMpuyn-
HEeHW BCNeaCTBME Ha:

1. HecrnasBaHe Ha MpeanucaH pexuM WU/Wau nevyeHne, cuMy-
nvpaHe Ha 3abonsiBaHe OT 3acTpPaxoBaHWs, KakTo U yMuULL-
JIEHO yBpexXaaHe Ha CBOETO 34paBe;

2. NoaroToBKa M y4acTve B CMOPTHM CbCTE3aHWUS, OCBEH ako
He e YyroBopeHo Apyro;

3. cbuBaHe, onuT 3a caMoybuiicTBO WAM caMoybuiicTBo,
M3BbpLUBAHE Ha NpecTbl/ieHne OT 06l XapakTep wunun apy-
ra eNHOCT, 3abpaHeHa CbC 3aKOH;

4. yBpexaaHe Ha 34paBeTo, HacTbNWUIO MO BpPeEMEe Ha 3aAabp-
KaHEeTO Ha 3acTpaxoBaHWs OT OpraHu Ha Bfnactra wuau B
MACTO 3a NinaBaHe oT cBo6oaa;

5. 3eMeTpeceHMe UKW aTOMHU WU SIAPEHWU EKCM03uu, pagmo-
aKTMBHU MpPOAYKTU U 3aMbpCsiBaHUATa OT TAX, paAvauMOoH-
HO (MOHM3MPALLO) NbYeHUE;

6. yBpexaaHe Ha 34paBeTO BCNEACTBME HAa MpeKaseHa uau
XPOHWYHa ynoTtpeba Ha ankoxos, HapKOTUYHW, YrnonBaLn
BellecTBa MAM MeanKaMeHTO3Ha 3aBUCUMOCT;

7. TEPOPUCTUYEH aKT NN TEPOPUCTUHHO nencrseue;

8. yyacTve BbB BOEHHW AEUCTBUSA WU YUYEHUS UK MPUYNHE-
HW OT PagMOaKTUBHM WM XMMUYECKU MaTepuann rnpu BbC-
TaHue, ByHT, CTayka, floKayT wuau Apyrn AencTBus oT Mo-
[O6HO ecTecTBO, BKIKOUUTENHO aBapuiiHn 1 6eacTBeHn cu-
Tyauuu;

9. enMaeMmns AN NaHAEMUS, KAKTO U TEXHUTE MOCIEACTBUS,
BKJTIOUYNTENTHO BCSIKaKBUW 34paBHU YCIyru;

10. penpecun, BKIIIOUYUTENIHO @Ko Te ca B pe3ynTaT Ha Hac-
TbNua 3/710N0yKa UK akyTHO 3abofisiBaHe; fieyeHne ypes
rncuxoaHanusa, ncuxoTepanvsa U Apyru nofobHu;

11. npu nbTyBaHe ¢ nevyebHa uen Ha 3acTpaxoBaHus;

12. 3a cbbUTMSA /MM pasxoau, HAaCTBNUAN Ha TEPUTOpPUATA
WM CcTpaHaTa, B KOSATO 3acTpaxoBaHUAT XWBEe WAN nMma
rpa>kaaHCcTBo;

13. 3a cbbuTUSA, NpOM3TEKM NPean HavyanoTo Ha 3acTpaxoB-
KaTa, AOpW ako nonsBaHaTa MeAMUMHCKA MOoMOoW, € B paM-
KWTe Ha CpoKa Ha 3acTpaxoBaTesiHata noauua;

14. 3a cbbUTUSA, HACTBLNWAN Crel U3TUYaHe CpoKa Ha 3acT-
paxoBaTenHaTa noauua;

15. 6peMeHHOCT, paxaaHe, abopT UK YCNOXHEHMUS, CBbpP3a-
HU C BpeMeHHOCT;

15.1. 3acTpaxoBaTensaT Bb3CTaHOBSsIBA HanpaBeHUTe Meaun-
LMHCKW pa3xoAu B Ciyyal Ha MpexaeBpeMeHHO paXkaaHe
unn abopTt, Korato Te ca npeauM3BUMKaHW OT HacTbnuia
310Mo0/yKa, NoKpuTa no Te3n ycnosus;

16. geHTanHa noMmoLuy, OCBEH aKo Ce Hanara BC/eACTBMe Ha
NMOKPUTU NO TE3N YyCNnoBudA 3n10Mo0nyKa W/WNN CMewHo Bb3-
HUKHaNn BHE3aNnHW CbCTOAHUA, U3UCKBaALWLKM CnellHa AOeH-
TanHa NnomoL;

17. cnbHYEeBO M3rapsiHe, OCBEH ako He e AOroBOpPEeHO ApYro;

18. pa3xoan 3a KOHTPOJIHW nperneau, nevyeHne M mean-
LMHCKWN FPUXXN, KOUTO He Ca CrewHa MeaMuUuHCKa nomoL, u
HEe ca HanoXuTenHW KM Morat ga 6baaT npoBeaeHU npu
3aBpbllaHe Ha 3acTpaxoBaHUsA Ha TepuTopusaTa Uawm cTpa-
HaTa, B KOSITO XWMBEE WU MMA IPaxKAaHCTBO;

19. pasxoan, npeBulaBaliM MNpUEMIMBUTE U 0BUYaNHMU
pa3xoau 3a obcnyxBaHe M HeobXoAuMM MeAMKaMEHTH,
pa3xoau 3a NuyeH KoM@OopT KaTo paavo, Tenesusop, npu-
JIOXXEHWE Ha KO3METUYHU CpeacTBa W Npoueaypu, yCcnyrm m
fleyeHne B CaHaTOpUyMU, MUHepanHu 6aHu, XUAPOKINHWU-
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Kn, dusnotepannsa n Apyru noaobHu;

20. pasxoau 3a MpoTesW W Kopurupalwin yCTpoicTea Wan
obopyaBaHe, ounna/newm, BakCMHMpaHe;

21. NnpegHaMepeHn AeNCTBUSA OT CTpaHa Ha 3avHTepecoBaHo
(nonsBawo) nuue. AKO MMa HAKOIKO NOM3BalLM nuua, Toea
BaXXW CaMo 3a Aefna Ha U3BbPLUNTENS;

22. neyeHne Ha HeyTOYHEHa AMArHOCTUYHO OT nekap 60-
necT, nedyeHne wunan MegununHCKKU TpuXun, npoBeaeHn OoT
YsleH Ha CeMeNCTBOTO;

23. 3a n3cnegsaHus, ANarHOCTUKa WU fleyeHne, KOUTO He ca
Mo NeKapcku npeanuncaHns, a rno XenaHue Ha 3acTpaxoBa-
HUA.

(3) 3acTpaxoBaTensaTt He 3annalla 34paBHU YCayrM Ha 3acT-
paxoBaHWTEe, OKasaHu Mo MOBOA Ha y4acTUe B MeAULMHCKU
Hay4YHW M3CeABaHUS WM KAWHUYHW U3NUTBAHUS Ha ne-
KapCTBEHW MPOAYKTU.

(4) 3acTtpaxoBaTenaT He MOKPWBa 34paBHU yCnyru, noTpeb-
HOCTTa OT KOWTO € Bb3HMKHaNa BCNeacTBME Ha MUHaNM 3a-
6onssaHus.

YneH 8. 3acrpaxoBaTesilHa CyMa M OTrOBOPHOCT Ha
3acrpaxoBaTens

(1) 3acTpaxoBaTenHaTa cyMa ce, AOroBapsi Mexay 3acTpa-
XoBaTens U 3acTpaxoBaliusi U Ce 3anucBa B 3acTpaxoBa-
TenHaTa nonvua B 6bArapcku neea.

(2) 3a s3agbmkuTenHaTa 3acTpaxoBKa, 3acTpaxoBaTefHaTa
CyMa 3a efHo nmue He MoXe aa 6bae Mo-HUCKa OT MUHU-
ManHaTa 3acTpaxoBaTeflHa CyMa onpefeneHa CbriacHo
Hapenba 3a obwuTte ycnoBus, MMHUManHaTa 3acTpaxoBa-
TeslHa cyMa, MMHUManHaTa 3acTpaxoBaTesiHa NpeMust u pe-
[a 3a CK/4YBaHe Ha 3aAb/kuTenHaTa MeaMuMHCKa 3acT-
paxoBKa Ha Yy>XAEeHLUMTe, KOMTO npebuBaBaT KPaTKOCPOY-
HO WX NpOABLMKUTENHO B Penybnuka Bbnrapus wnum npe-
MWHaBaT TPaH3UTHO MNpe3 cTpaHaTa.

1. 3acTpaxoBkaTa Moxe Aa 6bae CK/IOYEeHa M 3a Mo-BUCOKaA
OT MMHMManHaTa 3acTpaxoBaTefiHa cyMa, noco4yeHa B Ha-
penba 3a obwmMTe YCOBMSA, MUHMManHaTta 3acTtpaxoBaTen-
Ha cyMa, MMHUMasnHaTa 3acTpaxoBaTesiHa MpeMus U pefa
3a CK/YBaHe Ha 3agb/hkuTenHaTa MeauuMHCKa 3acTpa-
XOBKa Ha YyXAeHUMTe, KOMTO npebuBaBaT KPaTKOCPOUYHO
NN NpoAbIKUTENHO B Penybnuka Bbarapusi uam npemu-
HaBaT TPaH3UTHO Mpe3 CTpaHaTa.

2. KoraTto 3acTpaxoBkaTa e CK/Il4YeHa Mnpu ycnoBusiTa Ha
Hape,a,6aTa 3a NO-BMUCOKa OT onpegeneHata MUHUManHa
3acTpaxoBaTesiHa CyMa, Ce CHUTa, 4Ye 3aab/KutenHaTta Me-
AWLUHCKa 3aCTpaxoBKa € BK/IKDYEHa B HeEA.

(3) 3a mobpoBosiHaTa MeAMUMHCKA 3acTpaxoBKa, 3acTpaxo-
BaTenHaTa cyMa e no usbop Ha 3acTpaxoBaluus.

(4) OTtroBopHOCTTa Ha 3acTpaxoBaTenss e OO pa3Mepa Ha
[OroBOPEHUST IMMUT MO CbOTBETHUS PUCK, HE3aBUCUMO OT
6posi Ha HacTbNUAMTE 3acTpaxoBaTesHW CbOUTUS B Cpoka
Ha [oelcTBUE Ha 3acTpaxoBKaTa.

(5) Npn usnnawaHe Ha obesweTeHMe, 3acTpaxoBaTenHaTta
CyMa Mo CbOTBETHUSI 3acTpaxoBaTeSleH pUCK ce HaMmansiea
CbC CyMaTa Ha M3nnaTeHoTo obe3lueTeHune.

YneHn 9. 3acTpaxoBaTesiHa npeMus

(1) 3acTpaxoBaTenHaTta npemMus e B NieBa, onpeaens ce no
Tapudun Ha 3acTpaxoBaTens U ce 3anucea B 3acTpaxoBa-
TenHaTa nonvua.

(2) 3acTtpaxoBaTenHaTta npemus ce 3aniawa OT 3acTpaxo-
BallMa eAHOKPATHO, B MbflIeH pa3Mep, Mpu CKIOYBAHETO
Ha 3acTpaxoBkaTa. Npu HennawaHe UM HeTOYHO niallaHe
Ha 3acTpaxoBaTefiHaTa MpeMusi, 3acCTpaxoBaTeNHUAT A0ro-
BOPp He BNM3a B CWSa, @ HETOYHO NiaTeHaTa CyMa Noanexu
Ha BpblUaHe.

(3) Bcuuky fonb/HEHUst KbM NpeMusiTa, KOUTO ca 3a CMeTKa
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Ha 3acTpaxoBaHus, cneaBa Aa ce njawaTt ef4HOBPEMEHHO C
npemMusiTa.

(4) 3acTpaxoBaTenHUST AOrOBOp BNM3a B CuMia cred nnawa-
HeTO Ha uanaTa Ab/HKMMa NpeMus.

(5) Npn nnawaHe no 6aHKOB MbT, 3@ AaTa Ha NiallaHe ce
cuuMTa faTaTa Ha 3aBepsiBaHe Ha CMeTKaTa Ha 3acTpaxoBa-
Tensa ¢ AbkuMarta cyma.

YneH 10. 3aab/KeHUA Ha 3acTpaxoBaHUA Npu Hac-
TbNBaHe Ha 3acTpaxoBaTeNHO cb6buTue. U3nnawaHe
Ha 3acTpaxoBaTesiHo obe3llereHne

(1) 3acTpaxoBaHWAT € ANbXEH Aa B3eMe MepKu 3a npeanas-
BaHe OT BpeAu, Aa cna3sa npeanncaHusTa Ha 3acTpaxoBsa-
Tens U Ha KOMMETEHTHUTE OpraHun 3a OTCTPpaHsBaHe Ha u3-
TOYHMUMTE Ha ONACHOCT 3a MpPUYMHSBaAHE Ha Bpean U Aa
AonycKa 3acTpaxoBaTtens a npasu NpOBEPKMU.

(2) Mpwn HacTbnNBaHe Ha 3acTpaxoBaTenHo cbLbuTne 3acTpa-
XOBaHUST WM NleyebHOTO 3aBeAeHMe, KOeTO My OKasBa
MeaULIMHCKa MOMOLL, € ANbXEH:

1. B cpok OT 72 4yaca pa ysenoMu 3acTpaxoBaTtens wnu
AcucTupallaTta KomnaHusa 4ypes nucmo, tenedoH, dakc nim
APYr NOAXOASIW, HAYMH U Aa MY NpefocTaBu BCUYKKM NMOUC-
KaHW AOKYMeHTU. [NbXHM ca CbLo Taka Aa CbAeNCcTBaT Ha
3acTpaxoBaTens 3a M3siCHABaHe Ha BCMYKM obCcTosITencrea
N aKTn, CBbpP3aHU CbC 3aCTpaxoBaTe/HOTO CbbuTHe;

2. Aa 13nNb/HK B NbNieH obeM fgageHunte oT 3acTpaxoBaTens /
AcucTupallaTta KOMMaHUsa U3puUYHU yKasaHus;

3. Aa npeanpueMe BCUYKM pasyMHU M OCbLLUECTBUMWU AENCT-
BWSA 3a u3bArsaHe WIM HamansBaHe Ha BpeauTe, KakTo 1
He cb3daBa YCNOBWUS 3a HENMPaBOMEPHO U 3/10HAaMEpPEHO
nosi3BaHe Ha 34paBHN YCAYru.

(3) U3nbnHeHneTo Ha 3agb/keHusTa no an. 2, 7. 1 n 1. 2
npeacTaBnsBa ycnoBue, Npeaxoxaallo BCSKakea OTroBoOp-
HOCT Ha 3acTpaxoBaTefns Aa M3nnaTum 3acTpaxoBaTesiHO
obesLeTeHmne.

(4) 3a pokasBaHe Ha HaCTbMBAHETO Ha 3acTpaxoBaTEesHO
cbbuTHE M onpeaensiHe Ha pa3Mepa Ha 3acTpaxoBaTesHOTO
obeslleTeHne 3acTpaxoBaHMAT WAM  MNON3BawuTe Nuvua
TpsibBa Aa NpeacTaBsT:

1. AOKYMEHT, yAOCTOBEepsiBaLl, HAaCTbLNBAHETO Ha cbbuTue;

2 peuenTtn, enuKpusu, MeauUUWHCKU HanpasfieHus U Apyru
MEANLMHCKN AOKYMEHTM OT NMueH3upaHu neyebHu 3aBse-
OeHns;

3. MeauuMHCKU HOPMYAsp NPUAPYXKEH C OpUrMHanu Ha dak-
TYpY M KacoBu 6OHOBE 3a MNaTeHW MeAULMHCKU U Apyru
yCnyrv, pasHocKku 3a penaTpupaHe;

4. Apyrn OOKYMeHTW Mo npeueHka Ha 3acTpaxoBaTens 3a
yCTaHOBsiBaHe Ha CbbUTMETO M onpepensHe pa3sMepa Ha
obeslleTeHneTo B cboTBeTcTBMe € un. 106, an. 4 ot Ko-
AeKca 3a 3aCTpaxoBaHeTo.

(5) BCMuky MEAMUMHCKU AOKYMEHTU TpsibBa Aa Ca M34aaeHu
OT JIMLEH3UPAHN 34PaBHM 3aBEAEHMS.

(6) B cnyuaii, ye 3acTpaxoBaHWAT UMa WU APYruM BanvAaHM
3acTpaxoBKM, MOKPMBALLM PUCKOBETE, MOCOYEHU B Te3u
obWwn ycnoBusi, To TOW € ANbXEH MUCMEHO Aa Aeknapupa
TOoBa o6CTOSITENCTBO. B TO3M Cnyyalh OTroBOpHOCTTa Ha
3acTpaxoBaTens e npornopuuoHasHa Ha OTHOLIEHWETO Ha
nocoyeHus B nonuuata JIMMUT 3a CbOTBETHUS PUCK U 06-
LWMS TMMUT MO BCUYKWN 3aCTPaxoBKMU.

(7) AKO 3acCTpaxoBaHUAT, HErOB MbAHOMOLHWK WX MOM3Ba-
WMTE NIMLA HE U3MBLAHAT 3a4b/KEHMATA CU, OMUCAHMU Mo-
rope, WIuM MNPeACTaBAT HEBEPHW CBeAEHUs, AeKnapauuu
WK CU NOCAyXaT C M3MaMma C Lien rnosyyaBaHe Ha 3acTpa-
XOBaTeNnHo obe3lleTeHne, 3acTpaxoBaTenaT MMa npaeo Aa
npekpaTtu AeNCTBUETO Ha 3acTpaxoBKaTa, a Npu HacTbMWIO
3acTpaxoBaTenHo Cb6UTME — Aa OTKaxe U3LSANo u3nnawa-
HETO WM HaManu pasMepa Ha 3acTpaxoBaTeNHOTO 06e3-
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eTeHne, Kato He Bb3CTaHOBABaA 3acCTpaxXxoBaTenHaTta npe-
Mud.

YneH 11. PewneHne Ha 3acTrpaxoBaTesia No npeasBeHa
npereHuus. MsnnawaHe Ha 3acTpaxoBaTesiHu obes-
LeTeHms

(1) 3acTpaxoBaTensaT B3eMa pelleHne Mo BCcska npeasiBeHa
npea Hero lNpeTeHuMsa 3a mannawaHe Ha 3acTpaxoBaTesiHO
obe3LeTeHre NO 3acTpaxoBaTE/IHUS AOroBOp, KaTo B CPOK
oT 15 aHu OT npeasiBABaHe Ha NpeTeHuuaTa:

1. B cnyyan, 4ye npeTeHuusATa e OCHOBaTesnHa, u3nnawa
AB/DKMMOTO  3acTpaxoBaTenHo obes3weTteHne no 6aHKoB
nbT;

2. B cnyyan, 4ye npeTeHuMsTa e HeocHOoBaTeNHa, yBeAoMsBa
non3salinTe ce nmua 3a peleHMeTo C1 No npeTeHumsaTa B
nucMeHa gopma, BKIKYUTENHO C MOTMBMUTE 3a TOBa.

(2) 3acTpaxoBaTenaT 3annawa pasxoAuTe 3a U3BbpLUEHUTE
MEeAMUMHCKM AeHOCTM 3a NledeHue u 6oNHUYeH NpecTou,
KaKTO cneaBa:

1. AMpEeKTHO Ha M3MbJHUTENWUTE Ha MeAMUMHCKA WU AeH-
TasHa noMmoLll, Ha fiekyBalma nekap, 6onHuuata wam op-
raHu3auuMmTe, W3BLPLWWAN TPAHCNOPTUPAHETO W/UIK pe-
naTpupaHeTo Ha 3acTpaxoBaHWs - MO LEHWUTe Ha CbOTBET-
HOTO NeyebHO 3aBeeHne UK opraHusaums.

2. Ha 3actpaxoBaHOTO fiMue - B C/ly4an, 4ye TO e 3annaTtuio
LleHaTa 3a U3BbpLIEHUTE MeANLUMHCKN UKW AeHTaNHW ycny-
.

(3) Npu npeBoa Ha onpeaeneHoTo obesweTeHne B YyxbuHa,
Ab/XKMMaTa cyMa ce NpeusyucisiBa BbB BasyTa MO LEHT-
panHus Kypc Ha Bbbnrapckata HapogHa 6aHka B AeHA Ha
npesoaa.

(4) B cnyyan, 4ye 3acTpaxoBaTensT He MOXe Aa B3eme pe-
LeHue, Cbrl. an. 1, Tbil KaTto e Hanmue HeobxoaMMoCT OT
npeacTtaBsHe Ha AONBb/AHUTENHW LOKYMEHTW, B CPOK OT 45
AHW 3acTpaxoBaTenaT/AcucTupaliata KoOMNaHusa yBeaoMs-
Ba 3acTpaxoBaHOTO /MLe 3a AOKYMEHTUTE, KOUTO e Heob-
xoamMMo faa 6baaT npeacraBeHu gonbaHuTenHo. Cnep no-
NlyyaBaHe Ha Heo6xoAUMUTE AOKYMEHTU, 3acTpaxoBaTensT
B3€Ma pelleHne no npeTeHumnaTa B Cpok oT 15 aHu oT pa-
TaTa Ha NpeAcTaBSAHETO Ha MOUCKaHUTE AOKYMEHTH.

(5) 3acTpaxoBaTensT He e 3aAb/IKEH Aa NpeaocTaBu NOKpU-
THe nnn aa uannatu obesleTeHme unm gpyra cyma no Hac-
TOALWMSA AOroBOp, ako noaobHo nokputue, obesweTeHue
wnn nnawaxe 6u nM3noXxuno 3acTpaxoBaTens Ha CaHKuus,
3abpaHa WAM pecTpuMKuMs , NPOU3TUYALLUM OT Pe30oLunn
Ha OOH unu TbproBCKN MM MKOHOMWUYECKM CaHKLUMUK, 3a-
KOHUM UM Hapeabu Ha EBponelickns cbto3, PpaHuus, Coe-
OVHEHUTE aMepuKaHCKW LWaTu HeroeBa CTpaHa-uyieHka,
WNN.HaUMOHaNeH 3aKkoH, Npeasmxaall, NogobHM Mepku.

(6) Mon3BaTten Ha 3acTpaxoBaTefHa yciyra Moxe Aa nogasa
Xanbu cpelly BCAKO aerctBue/6e3nerictBue Ha 3acTpaxo-
BaTens. Xanbata ce agpecupa Ao LleHTpanHo ynpasneHue
Ha 3acTpaxoBaTens, KaTo B CbliaTa WU3PUYHO Ce MOoCoYBa
nojaTtens u HoMepa Ha nonuvuata/HoMepa Ha uweTarta, no
KOSITO Ce nojasa. 3acTpaxoBaTens perncrpmpa Bcsika noc-
Tbnuna xanba B perncTop ,XKanbu®™ c Bxoasw, Homep n aa-
Ta Ha nocTbnBaHe. o Bcska oTaenHa Xanba, 3actpaxoBa-
TenaT ce Npou3Hacs B CPOK He MO-KbCHO OT TpUAECET AHU
OT NMOCTbMNBAHETO U.

(7) MNonsBaTenuTe Ha 3acTpaxoBaTeNIHW YCNYrM UMaT Bb3-
MOXHOCT Aa nogasat XKanbu cpewy 3actpaxoBaTtens npej
Komucusa no ¢pmHaHCcoB Haa30p - No peaa Ha Kogekca 3a
3aCTpaxoBaHeTOo, KakTo W Npea APYru AbpXXaBHU OpraHu.
Ha pa3nonoxeHwe Ha nonssaTenMTe Ha 3acTpaxoBaTesHu
YCNyru ca u BCMUkn popMu 3a u3BbHCHbAEOHO pasrnexaa-
He Ha cnopoBe B Penybnuka Bbvnrapus.

Joknaga 3a nnaTexocnocobHocTTa U GUHAHCOBOTO CbCTO-
AHMe Ha 3acTpaxoBaTenss e nybnuKkyBaH Ha ajpec:
www.groupama.bg
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UYneH 12. Perpec, naBHOCT 1 NpaBoO Ha Bb3pa)xeHue

(1) 3acTpaxoBaTeniaT UMa MpaBO Ha PerpeceH UCK KbM TPeTU
U@, OTFOBOPHM 3@ Bb3HWKBAHETO Ha AaZIeHO 3acTpaxoBa-
TeNHO CbbUTME A0 pa3Mepa Ha U3MNATEHOTO obesleTeHune
M pa3HOCKWTE MO OMpeaensHeTo My.

(2) MpaBaTa Ha 3acTpaxoBaHus ce noracsiBaT C TpU roauLiHa
[aBHOCT CYMTaHO OT JaTaTa Ha HacTbMBAHETO Ha 3acTpa-
XOBaTENHOTO CbbUTUE.

(3) 3actpaxoBaHoTo nuue / Mon3BawoTo ce Anue uMmaT npa-
BO [a OCnopBaT pelleHUeTo Ha 3acTpaxoBaTens Mo 3acT-
paxoBaTefiHa MpeTeHUMss KaTo MpeasiBST NMUCMEHO Bb3pa-
KEHWE, C KOETO 3asBSAT XKENAHMETO CU 3a MpepasrnexaaHe
Ha npeTeHuMsTa. Bb3paxeHUeTo ce npeasssBa npea 3acT-
paxoBaTens. KbM Hero ce npwnarat AOKYMEHTU, [OKa3Ba-
WM HEeOCHOBAaTE/HOCTTA Ha B3eTOTO OT 3acTpaxoBaTens
pelleHne Mo npeTeHuusTa.

(4) 3actpaxoBaTensaT B CpoK OT 15 AHWM OT npeasiBsiBaHeETo
Ha Bb3pa)XeHMeTO Bb3 OCHOBA Ha AOMb/IHUTENHO NpeacTa-
BEHUTE M MNPUNOXEHU KbM Bb3PaXEHWETO AOKYMEHTU ce
npou3Hacs no Hero. AKO OT NMpeAcCTaBeHUTe AOKYMEHTU ce
YCTaAHOBSAT HOBM akTn u ob6CToATencrea, AoKassawy no
6e3cnopeH HayuH, Yye nNpeTeHuMsTa e OCHoBaTenHa, 3acT-
paxoBaTenaT MOXe Aa OTMEHW pelleHMEeTOo Cu, Aa onpeae-
NN NpeTeHuUMaTa 3a OCHOBaTeslHa W Aa M3njaaTh 3acTpaxo-
BaTesiHO obe3uweTeHne No peaa M Mo HauyMHa, YroBOPeHU B
aorosopa.

YneH 13. [laHbLUM U TaKCH

BcMukM gaHbuM, TakKCcK M APy TakMBa, KOUTO CblLecTByBaT
Unu we 6baaT YCTaHOBEHM BbPXY MOSTYYEHOTO 3acTpaxoBa-
TenHo o6e3leTeHne, ca 3a CMeTKa Ha nmuarta, KouTo no-
JlyyaBaT 3acTpaxoBaTesIHOTO o6e3LeTeHne.

UneH 14. 3aknoumTtenHu pasnopepbm

(1) Mon3BaTenuTte Ha 3acTpaxoBaTesIHM YCIyrvM NpefocTaBsaT
Ha 3acTpaxoBaTens AaHHW, KOUTO Ca JIMYHM MO CMUCHSA Ha
3aKkoHa 3a 3aWuTa Ha AnYHUTEe AaHHW u PernameHT (EC)
2016/679 Ha EM n CbBeTa oT 27.04.2016 r. Te3n AaHHKU
we 6bvaat cbbupaHmn n obpaboTBaHM OT 3acTpaxoBaTens 3a
uenute M OT JuuaTa, MNocoyeHW B ,YBegoMmieHue 3a
MOBEPUTENHOCT", HepasgenHa 4yact kbM O6wwuTte ycnosus
Ha 3acTpaxoBkaTta n OOCTbIMHN Ha ajpec:
www.groupama.bg. be3 Tesn gaHHUW, 3acTpaxoBaTensT He
61 MOrbA Aa CK/IYM 3acTpaxoBaTesieH AOroBop.

(2) 3a yCTaHoBsiBaHe Ha npasHu npeTeHumm
3acTpaxoBaTensaT MOXe Ja uMCcka W pa nonydasa oT
34paBHU, neyebHu, MeAUUMHCKWM OpraHu, WHCTUTYLUU U
nvua, AaHHW, MeAWLMHCKW U APYrM AOKYMEHTUM OTHOCHO
34paBOC/IOBHOTO CbCTOSIHUE W 34PABHO-OCUTYPUTENHUS
CTaTyC Ha nonseaTesn, KakTo u ga obpaboresa nonyvyeHute
AaHHW BbB Bpb3ka cbC 3acTpaxoBaHETo My.
3acTpaxoBawmaT ce 3agb/kaBa pa  cBeda  Tasu
nHdopMaumsa A0 3HAHMETO Ha 3acTpaxoBaHUTE nmua.

(3) 3acTtpaxoBaTensaT ce 3aAb/kKaBa fga M3MNon3Ba M
obpaboTBa NpeAoCTaBeEHUTE MYy JIMUHW AaHHW CaMO BbB
Bpb3Ka CbC  CK/OYBAHETO W U3MBAHEHWETO  Ha
3acTpaxoBaTeNHN LOroBOpM.

(4) Mpu MU3PUYHO cbrnacue Ha nonseaTenute
3acTpaxoBaTesniaT MoXe Aa 06paboTBa TEXHU NIMYHU AAHHMU
n 3a apyrn uenu. Cbrnacumeto e OTAENHO OCHOBaHMe 3a
obpaboTBaHe Ha NMYHM AaHHM M LenTa Ha obpaboTkaTa e
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noco4YeHa B HEro.

(5) Bcekn nonsearten Ha 3acTpaxoBaTefiHU YCIyrn e ANbXeH
L@ yBeAOMM 3acTpaxoBaTens B Ciyyan, ye durypupa mnu
6bae BKJIIOYEH B CMUCbK 3@ UKOHOMUYECKN CaHKuuu, 3ab-
paHa WM pecTpuKkuMs, Npou3TUYalLM OT pe3osiouMM Ha
OOH wn/vnn Ha MKOHOMUYECKU WKW TbPrOBCKWM CaHKLWUMK,
3aKOHM WM Hapeabu Ha EBponeickust cbvto3, P. Bbnrapus,
CbhbeaMHeHMTEe aMepUKaHCKUM WaTu, WA HauuoHaneH 3aKoH,
npeasmxaaw, noaobHn Mepku. MNpu HemsMbAHEHME Ha ToBa
3aabJ/IKeHMe, 3acTpaxoBaTenaT MMa npaso Aa He U3BbPLUN
3acTpaxoBaTesiHO nnaalaHe.

(6) CbC cknOYBaAHETO Ha 3acTpaxoBKaTa 3acTpaxoBaTensT u
AcucTupallaTta KOMMaHusl ce cyuMTaT YNbJHOMOLWEHM Aa
nony4yasaTt usnata HeobxoamMma WMHGopMauuMs BbB Bpb3Ka
CbC 3acTpaxoBaTeNHOTO CbbuTMe OT TpeTu Juua
/MEeAVUUMHCKM 3aBeAeHusi, MeAULMHCKM Ccheuuanuctm u
ApYyrvn/, BKIOYUTENHO 3a ClydauTe, KoraTto Ce Kacae 3a
rnosnyyaBaHe Ha JMYHa WHGOpMauMs 3a 3acTpaxoBaHus,
KaKTO M TakaBa, NpeAcTaBnsiBalla ciyxebHa unum npode-
CMOHasIHa TanHa.

(7) C nognucBaHeTO Ha nosnuvuaTta ce cyuTa, Ye 3acTpaxoBsa-
HUAT € ynbJIHOMOLWWA 3acTpaxoBaTensaT U BCAKO onpeae-
NleHo oT 3acTpaxoBaTesis nvue Aa B3eMa OT MMeTo Ha 3ac-
Tpax0BaHWUS BCSAKAKBU peLLUeHUs CBbpP3aHu C nNpefocTaBsiHe
Ha HEOT/NIOXHA MeAMUMHCKA MOMOLL, HEeOT/IOXHa AeHTanHa
MOMOLLY M penaTpupaHe, B C/lyyal 4Ye 3acTpaxOBaHUSAT € B
CbCTOSIHME, B KOETO He MOXe CaM Aa B3eMa TakuBa pelue-
HUS.

(8) HacroswuTte O6WwM ycnoBus M BCsIKa 3acTpaxoBaTesiHa
nonuua ca M3roTBeHW Ha 6bArapckuM M aHrIMACKK e3nk. B
cfly4yalh Ha HeCbOTBETCTBUE MexAy 6bnrapckusa u aHrnaunmnc-
KNS TEKCT, NpuopuTeT uMa 6barapckmsa TekcT.

(9) Tesn O6WM YCNOBUS U BCUYKW LOMBAHUTENHWU Crnopasy-
MeHusl, Ao6aBbUM, CMUCbUM HA 3acTpaxoBaHWTe auua, ca
HepasgesHa YacT OT 3acTpaxoBaTesiHaTa nonuua.

(10) Mpv HecbOTBETCTBME MexXAy 3acTpaxoBaTenHaTa mnosu-
ua v O6wmMTe yCIoBMS MUMa CUMa YroBOPEHOTO B mofauuara.

(11) BbTpewHuTe NpaBuna 3a opraHMsauunsaTa Ha AerHOoCTTa
no ypexaaHe Ha 3acTpaxoBaTeslHu MpeTeHunn ce HammpaTt
Ha MHTepHeT agpec: www.groupama.bg.

YneH 15. CnopoBe mexay crpaHuTe. lOpucankuunsa

Bcuukn crnopose, nopoaeHn OT Te3n obwuM ycnoBus U 3acT-
paxoBaTenHWs AOroBOp WUAW OTHacCsLWM Ce A0 Hero, BKIO-
YMTETHO CMOPOBETE, MOPOAEHM WM OTHACSILWM Ce A0 Hero-
BOTO TbJIKyBaHe, HeAEeNCTBUTENHOCT, W3MbJIHEHWE WK
rnpekpaTsiBaHe, we 6baaT paspewaBaHyM OT KOMMNETEeHTHUS
6bNrapckm cba, KaTto ce AOroBaps MecCTHa MOACHLAHOCT B
rpag Codus. MpunoxumMo e 6b1rapckoTo nMpaso.

Hacrosiuumnte Ob6uwm ycnoBus rno 3actpaxoBka “MeguunHcka
3acTpaxoBka 3a 4dyxaeHum B bwarapusi” ca npuetu ot KOM-
NeTeHTHUs opraH Ha 3acTtpaxosatesns Ha 17.10.2014 r.,
U3MEHEHUN M [OMb/IHEHNU C PeweHne Ha C/] Ha 3acTpaxoBarte-
5151 oTbenszaHo B [lpoTtokon oT 16.12.2015 r., naMeHeHu un
AonbsiHeHn no PeweHne Ha C/[ ot 11.04.2018 r., B cuna ot
25.05.2018 r., usmeHeHu v AOMNBIHEHU C PelueHuss Ha KoM-
neTeHTHUs opraH Ha 3actpaxosaresisi oT 15.10.2019 r. u ot
27.03.2020 r., B cuna ot 13.04.2020 r.
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INFORMATION
ABOUT

THE INSURER

WHO WE ARE?

"GROUPAMA ZASTRAHOVANE" EAD is part of the French banking and insurance group Groupama.
The company is on Bulgarian market since 2008 by acquiring two insurance companies "DSK Gar-
ancia". In 2009 was officially renamed "Groupama Insurance" EAD.

The company has a license for insurance activity N2 1-03/05.05.2005 of the Commission for Finan-
cial Supervision.

Head office in Bulgaria: 47A "Tsarigradsko shosse" Blvd, Block V, 1124 Sofia

Direct line: 0700 123 32 for Bulgaria
+35929024813 Outside Bulgaria

Report on solvency and financial condition of the Insurer is available at: www.groupama.bg.

Prior to and at the conclusion of the insurance contract, the Insurer shall not provide advice within
the meaning of the Insurance Code to the user (s) of insurance services.

LAW INFORMATION

Users of insurance service can complain against any action / inaction of the Insurer. The appeal shall
be addressed to the Head office of insurance, at the same explicitly stated sender and the number of
policy / claim number at which it is submitted. Insurer register each complaint received in register
"Complaints" with the incoming number and date of receipt. The complaint may also be sent through
the insurance agent or the intermediary, offering insurance products as ancillary activity, which
performed the mediation at the conclusion of the contract. In each Complaint, the Insurer shall
decide within one month from the receipt and Users of insurance services have the opportunity to
lodge complaints against the insurer before the Financial Supervision Commission - under the
Insurance Code, as well as to other state bodies. Available to users of insurance services and all
forms of out-of-court settlement in Bulgaria. Disputes between the parties shall be settled by mutual
agreement and, if no agreement is reached, before the competent Bulgarian court. Bulgarian law is
applicable.

You can get acquainted with the Internal Rules for the Organization of the Activity of Settlement of
Insurance Claims at: www.groupama.bg

~fpynama 3acTtpaxoBaHe” EA[]
P. Bbnrapus, Codusa 1124, 6yn. ,Uapurpaacko woce” 47A, 6n.B, et.3, Ten.: 02/9158888, dakc: 02/9158899, e-mail: info@groupama.bg

PaspelueHune 3a 3acTpaxoBaTeniHa aeiHocT N2 01-03/05.05.2005 r. ot KOH, EUK: 131421443 6


mailto:info@groupama.bg
tel:+35929046400
http://www.groupama.bg/
http://www.groupama.bg/

i Groupama

7\ 3acTpaxosaHe

Article 1. Definitions

1. Insurer is "Groupama Zastrahovane” EAD with seat and
registered address: Sofia, p.c. 1124, ,Tsarigradsko
shose”str. N2 47A, bl. V, and floor. 3.

2. Insured is a physical person (nonresident), who stays in
the Republic of Bulgaria for a shorter or longer period of
time or is transiting through this country for the period of
his/her stay in this country.

3. Policyholder is a physical person / legal entity, who is
party insurance contract. Insurance can under the
conditions of the insurance contract and to be insured or
third party beneficiary . The insured can not be a person
who appears on a list of economic sanction , prohibition or
restriction arising from resolutions of the UN and / or
economic or trade sanctions , laws or regulations of the
European Union , Bulgaria , the United States , or national
law providing for such measures.

4. Short-term stay means residing in the territory of the
Republic of Bulgaria for a period up to 90 days as from the
date of entry into the country.

5. Long-term stay means residing in the territory of the
Republic of Bulgaria within a permitted term of one year
as from the date of entry into the country.

6. Insurance event Is accidental event occurred of the
insured risk during the period of individual insurance
coverage.

7. Accident is an unforeseen, incidental and sudden event,
which has occurred during the term of the individual
insurance coverage, of external to the Insured person
origin and against the insured’s will, which causes to the
insured bodily injury (open or internal injury, breaking or
rupture of a bone, spraining of a joint, tearing or cricking
of sinew or muscle, cauterization or freezing of a corporal
surface, poisoning, suffocation or drowning, etc.).

8. Acute illness is an illness, which occurs acutely,
suddenly and unexpectedly, represents a danger to the
life and health of the Insured and requires emergency
medical treatment.

9. Antecedent illness or condition is a illness or medical
condition, for which the Insured received treatment,
sought medical advice or found its existence prior to the
start of the insurance term.

10. Chronic illness means any illness of a separate organ
or a system of organs with acute onset or with protracted
complaints, recurring in intervals of various duration and
recurrent symptoms for a period longer that one year.

11. Sum insured ( limit of liability ) was agreed between the
parties or determined by law and indicated in the
insurance contract sum of money representing the limit of
liability of the insurer.

Article 2. Subject of the insurance contract

(1) According these General Conditions for Medical
insurance for foreigners in Bulgaria is provided insurance
coverage for foreigners, residing on short-term or long-
term basis in the Republic of Bulgaria, or transiting
through the country, for the period of their stay in the
country.

(2) In exchange for the paid by the Insured premium, the
Insurer shall, upon occurrence of an insured event to
indemnify the insured person for medical expenses
actually incurred for urgent and emergency medical aid in
case of a sudden, unforeseeable indisposition, illness or
accident, arisen within the effective period of the
insurance contract.

(3) Expenses for medical aid in urgent cases, expenses
incurred for outpatient and hospital medical aid and
expenses for dental aid under the provisions of the
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Ordinance shall be deemed expenses for treatment and
hospital stay.

Article 3. Insured persons

(1) Insured are individuals (foreigners) in good physical and
mental health.

(2) Under the insurance, persons who have lost their
working capacity over 50% can be insured after approval
from the HQ of the Insurer.

(3) Persons under par. 1 which have concluded abroad
health insurance or medical insurance valid for the
territory of the Republic of Bulgaria and / or when their
medical insurance expires during their stay in the country
are insured by compulsory health insurance under the
Ordinance on general conditions, the minimum insurance
amount, the minimum premium and procedures for the
conclusion of compulsory medical insurance of foreigners
residing in Bulgaria short or transit through the country,
hereinafter referred to as the Ordinance.

(4) Persons under par. 1 which have concluded abroad
health insurance or medical insurance valid for the
territory of the Republic of Bulgaria, shall be insured with
a voluntary medical insurance.

(5) The Policyholder and the Insured can be one and the
same person or different entities.

(6) The insurance can not be insured on the list of economic
sanction , prohibition or restriction arising from
resolutions of the UN and / or economic or trade sanctions
, laws or regulations of the European Union , Bulgaria ,
the United States , or national law providing for such
measures.

Article 4. Conclusion of the Insurance

(1) The insurance is effected on the basis of a proposal
(written or spoken) by the Policyholder.

(2) Acceptance of the proposal by the Insurer shall be
recorded in a specification, and then an insurance policy
shall be issued and the Proposal, the General Conditions
of the insurance, the additional agreements
(endorsements), the lists of insured persons and other
arrangements in writing between the parties, if any, shall
be an integral part thereof.

(3) The data of the Insured person/s shall be indicated in
the policy - name and ENG/or another personal
identification number/. In addition, the Insurer may
require in writing other information as well, which in his
opinion is relevant to the risk evaluation of the insurance.

(4) In case the stay in Bulgaria is on business, the Insured
person shall be obliged to inform in advance the Insurer
about his occupation and the insurance shall be valid only
in case an additional insurance premium is paid.

(5) The policy may be individual or group one:

1. The individual policy shall be taken out by the Insured,
who, after getting acquainted with and accepting the
conditions of the insurance shall sign the policy;

2. Group insurance is effected for two or more persons. The
group policy shall be taken out by the Insuring Party,
who, after getting acquainted with and accepting the
conditions of the insurance shall sign the policy. A list of
the insured persons shall be attached to the group policy,
which shall become an integral part of the policy.

(6) The Policyholder/ the Insured shall be obliged to notify
about all circumstances relating to the risk assessment
and shall be responsible for the truthfulness, accuracy and
completeness of the information provided by him/her.

(7) In case of learning about circumstances, which have
existed at the moment of the insurance conclusion or have
occurred during its validity, which is relevant to the risk
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under the insurance, for the Insured and for the Insurer,
of importance are the decree of the Insurance Code.

Article 5. Term the insurance contract period of
coverage , the insurance period and termination of
the insurance contract

(1) The contract term is defined and mentioned in the
insurance policy.

(2) The period of coverage is the period in which the insurer
bears insurance risk.

(3) The insurance period is the period for which premium is
determined.

(4) The term of the contract and the beginning and end of
the period of insurance coverage and the insurance period
specified in the policy and match the dates specified in the
policy as the " Period of insurance " with a definite
beginning and end.

(5) The insurance is effected for a period, ranging from one
day to one year, depending on the period of stay.

1. The insurance contract for nonresidents staying on short-
term basis in the Republic of Bulgaria or transiting
through the country may not be concluded for a period
longer than 90 (ninety) days;

2. The insurance contract for nonresidents staying for a
longer term in the Republic of Bulgaria may be concluded
for a term of 1 (one) year.

(6) The insurance is concluded for the period specified in
the policy and shall take effect from 00.00 hours on the
day stated in the policy for a start, but only on condition
that the insurance premium is paid, unless otherwise
agreed between the parties.

(7) The insurance contract is terminated premature in the
following cases:

1. with notice from the Insurer - seven days after the
Insured has received written notice from the Insurer. The
receipt is evidenced by signed by the Insured
acknowledgment of receipt or by other appropriate
means;

2. unilaterally by the Insured - upon receipt by the Insurer
of a written request. In this case, the termination is
effective from the date of receipt of the request by the
Insurer.

3. upon payment of the full amount of the insurance - from
the date of the last payment of insurance indemnity.

(8) Early termination of the insurance contract terminated
early the insurance coverage.

(9) Upon premature termination of the insurance contract,
by which are not paid and are not due insurance
indemnities, upon written request, the Insurer shall
reimburse the Insured / legal heirs the corresponding of
the unexpired portion of the term of the insurance
coverage of the insurance premium.

(10) If the insurance contract is terminated premature in
accordance with Art. 5 par. 7, p. 1 because of fault of the
Insured, the Insurer did not return the unused premium
for the remaining period of the insurance coverage, unless
otherwise agreed.

(11) In the event that the term of the insurance policy limit
is exhausted for dental care insurance remains in force for
other risks of the coating.

(12) The coverage of this insurance is valid only for the
territory of the Republic of Bulgaria.

Article 6. Insurance cover

(1) The Insurer shall pay to the Insured the following
medical expenses in case of accident and/or acute illness,
occurring during his/her stay in the territory of the
Republic of Bulgaria:

~fpynama 3acTtpaxoBaHe” EA[]

MEDICAL INSURANCE FOR FOREIGNERS IN BULGARIA
GENERAL TERMS AND CONDITIONS

1. Medical expenses for actually incurred for urgent and
emergency medical aid in case of a sudden, unforeseeable
indisposition, illness or accident, arisen within the
effective period of the insurance contract as follows:

1.1. expenses for medical aid in emergency cases, expenses
incurred for outpatient and hospital medical aid;

1.2. transport expenses - the necessary and appropriate
transportation expenses, substantiated by documents for
admission in or moving of the Insured to a hospital
establishment;

1.3. Dental aid expenses - the risk comprises emergency
cases occurring suddenly in relation to:

1.3.1. Incision of abscesses and phlegmons in the oral
cavity;

1.3.2. Extraction of suddenly broken or deeply destroyed
tooth, including anesthesia;

1.3.3. Control medical check-up for services under items
1.3.1 and 1.3.2;

1.3.4. Urgent conditions after use of dental procedures.

(2) The insurer covers the risks referred to in para. 1 when
the accident, acute illness or dental condition occurred
and were diagnosed during the period of insurance and
the costs incurred during the course of the insurance and
occurred during the stay of the Insured in the Republic of
Bulgaria.

Article 7. Exceptions to the insurance coverage

(1) The liability of the Insurer shall not cover expenses of
the Insured for:

1. medical treatment and hospitalization in case of existing
chronic illness;

. hemodialysis and hemotransfusion;

. transplantation of organs, tissues and cells;

. planned neurosurgical, cardiac and ocular operations;

in vitro fertilization;

. treatment of AIDS or any compulsory or voluntary tests

in relation to its establishment, sexually transmitted
illnesses;

7. hospital treatment of persons with cancer and persons
with mental disorders;

8. treatment of alcoholism and narcotic addiction;

9. compulsory immunizations;

10. plastic cosmetic surgery and other cosmetic medical
services;

11. use of unconventional methods for beneficial influence
on individuals health.

(2) Insurance coverage does not include, and the Insurer
does not owe compensation insurance for bodily injury or
death of the insured due to:

1. non-compliance with a prescribed regimen and/or
treatment, illness simulation by the Insured, as well as
intentional self-damage to his/her health;

2. training for and participation in sports competitions,
unless otherwise agreed;

3. a fight, attempted suicide or committed suicide, criminal
offence or any other activity prohibited by law;

4. health damage, occurring while the Insured was arrested
by the authorities or was in jail;

5. an earthquake or nuclear explosions, radioactive
products and any contamination therefrom, radioactive
(ionizing) radiation;

6. health damage, resulting from excessive or chronic use
of alcohol, narcotic substances and opiates or drug
addiction;

7. terrorist act or terrorist activity;
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8. participation in hostilities or military drills, or caused by
radioactive or chemical substances in riot, insurrection,
strike, lock-out or other activities of similar nature,
including situations of emergency and distress;

9. epidemic or pandemic as well as their consequenses
including all health services;

10. depressions, including those resulting from the
occurrence of an accident or acute illness; treatment by
psychoanalysis, psychotherapy and suchlike;

11. trip undertaken by the Insured for medical purposes;

12. in case of events and/or expenses, occurring in the
territory or in the country, where the Insured is domiciled
or has a citizenship;

13. in case of events, arising before the inception of the
insurance, even if the medical aid has been rendered
within the period of the insurance policy;

14. in case of events, occurring after expiry of the policy
period;

15. pregnancy, childbirth, abortion or any complications,
related to pregnancy;

15.1. the Insurer shall reimburse any medical expenses
incurred in case of premature birth or abortion, if they
have been caused by an accident, covered under these
terms and conditions;

16. any dental care, unless it is required as a result of an
accident and/or sudden emergency situations, requiring
emergency dental care;

17. sunburn, unless otherwise agreed;

18. expenses for check-up examinations, treatment or
medical care, which do not come within the emergency
medical care and are not urgent, and can be performed
after the Insured returns to the territory of to the country,
where he/she is domiciled or has a citizenship;

19. expenses, which exceed the acceptable and ordinary
costs for servicing and necessary medications, expenses
for personal comfort, such as radio, television, use of
cosmetics and cosmetic procedures, any services and
treatment in sanatoriums, spa centres, hydroclinics,
physiotherapy etc.;

20. expenses for prostheses and corrective devices or
equipment, glasses/lenses, vaccination;

21. deliberate actions by an interested party (a beneficiary).
If there is more than one beneficiary, it will apply only to
the part of the perpetrator;

22. treatment of a illness, which is not diagnosed by a
physician, treatment or medical care by a family member;

23. any tests, diagnosing and treatment, which do not
follow the medical prescriptions, but the wish of the
Insured.

(3) The insurer does not pay health services, rendered to
the insured due to participation in medical research or
clinical trials of medicinal products.

(4) The insurer does not cover health services, the
necessity of which has arisen from pre-existing illnesses.

Article 8. Sum Insured and Insurer’s responsibility

(1) The sum insured is agreed between the Insurer and the
Policyholder and written in the Insurance policy in
Bulgarian lev.

(2) Under the compulsory insurance the sum insured for
one person shall not be less than the minimum sum
insured determined as per the Ordinance on the general
conditions, the minimum sum insured, the minimum
insurance premium and the order for conclusion of
compulsory medical insurance for foreigners on short-
term or long-term stay in the Republic of Bulgaria, or
transiting through the country.
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1. The insurance can be taken out for a higher sum than the
minimum sum insured, stated in the Ordinance on the
general conditions, the minimum sum insured, the
minimum insurance premium and the order for conclusion
of compulsory medical insurance for foreigners on short-
term or long-term stay in the Republic of Bulgaria, or
transiting through the country.

2. In case the insurance is taken out under the conditions of
the Ordinance for a higher sum than the determined
minimum sum insured, it shall be considered that the
compulsory medical insurance is included therein.

(3) Under the voluntary medical insurance the sum insured
shall be at the choice of the Policyholder.

(4) The liability of the Insurer shall be up to the agreed limit
for the respective risk, irrespective of the number of
insured occurrences in the operative period of the
insurance.

(5) Upon payment of indemnity the sum insured under the
respective insured risk shall be reduced by the amount of
the indemnity paid.

Article 9. Insurance premium

(1) Insurance premium is fixed in Bulgarian leva,
determined based on the tariffs of the Insurer and written
in the Insurance policy.

(2) The insurance premium shall be paid by the Policyholder
once and entirely, at the conclusion of the insurance. In
case of non-payment or incorrect payment of the
insurance premium, the insurance contract is not entry
into force and the incorrect amount paid is refundable.

(3) All additions to the premium to be borne by the Insured
shall be paid together with the premium.

(4) The insurance contract comes into force after payment
of the total premium due.

(5) Upon payment via bank transfer, the date of payment
shall be the date on which the account of the Insurer is
credited with the sum due.

Article 10. Obligations of the insured on occurrence of
insurance event. Payment of insurance indemnity

(1) The insured is obliged to take measures to prevent ago
to comply with instructions of the insurer and the
competent authorities to remove sources of danger for
causing damage and allow the insurer to inspect

(2) In case of occurrence of an insured event the Insured or
the medical service provider, which provides a medical aid
to him/her shall be obliged:

1. Within 72 hours to inform the Insurer or the Assistance
Company by letter, phone, fax or by other appropriate
means and to submit to him all requested documents.
They are also obliged to assist the Insurer in clarifying all
circumstances and facts related to the insurance event;

2. to perform in full granted by Insurer / Assistance
company explicit instructions;

3. to take all reasonable and feasible actions for avoiding or
reducing damages and not to create conditions for
unlawful and malicious use of health services.

(3) Obligations under par. 2, p. 1 and. 2 is a condition
precedent to any liability of the Insurer to pay insurance
indemnity.

(4) To prove the occurrence of an insured event and
determining the amount of the indemnity insured or the
beneficiary must submit:

1. a document, verifying the occurrence of an event;

2. prescriptions, epicrises, referrals, medical history and
other medical documents issued by licensed medical
institutions;
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3. medical form, accompanied by originals of the invoices
and the cash-register receipts for medical and other
services paid, repatriation expenses;

4. Other documents requested by the Insurer for identifying
the event and determination of the amount of the
indemnity in accordance with Art. 106, para. 4 of the
Insurance Code.

(5) All medical documents should be issued by licensed
health care establishments.

(6) In the case that the Insured has other valid insurance
covering risks referred to in these General Conditions, it
shall declare in written form that fact. In this case, the
responsibility of the Insurer is proportional to the limit
specified in the policy for the risk and the total limit on all
insurance.

(7) If the Insured or his proxy or the beneficiaries fail to
fulfill their obligations as described above, or present false
information, declarations or use fraud in order to receive
insurance indemnity, the Insurer shall have the right to
terminate the effect of the insurance, and in case of
occurrence of insurance event - to refuse in full the
payment or to reduce the amount of the insurance
indemnity, and he shall not reimburse the insurance
premium.

Article 11. Insurer's decision on presented claim.
Execution of insurance payments

(1) The Insurer shall make a decision on every claim
presented to him for an execution of insurance payment
under the insurance contract and in 15-days period from
submitting a claim:

1. If the claim is founded, the payable insurance payment
shall be executed by the Insurer to the indicated bank
account;

2. If the claim is unfounded, the Insurer notify the
beneficiaries of the decision on the claim in writing,
together with the motives thereof.

(2) The Insurer shall pay the expenses for rendered medical
services for treatment and hospitalization, as follows:

1. Directly to the providers of medical or dental aid, to the
treating physician, the hospital or the organizations, which
performed the transportation and/or repatriation of the
Insured - at the rates of the respective medical institution
or organization.

2. To the Insured person, if he/she has paid the cost of the
rendered medical or dental services.

(3) In case the determined indemnity is remitted abroad,
the sum due shall be recalculated in the respective
currency according to the exchange rate of the Bulgarian
National Bank on the day of the remittance.

(4) If the Insurer cannot take a decision under para. 1,
because there is a need to submit additional documents,
in 45-days period the Insurer/Assistance company shall
notify the beneficiary of the document he/she must
additionally submit. After receiving the necessary
documents, the Insurer shall decide within 15 working
days of the date of submission of the documents required.

(5) The insurer is not required to provide coverage or pay
compensation or other amount under this contract if such
coverage, compensation or payment would expose the
Insurer to sanction, prohibition or restriction stemming
from the UN resolutions or trade or economic sanctions
laws or regulations of the European Union, France, the
United States, its member states, ili.natsionalen law
providing for such measures.

(6) Users of insurance service can complain against any
action / inaction of the Insurer. The appeal shall be
addressed to the Head office of insurance, at the same
explicitly stated sender and the number of policy / claim
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number at which it is submitted. Insurer register each
complaint received in register "complaints" with the
incoming number and date of receipt. In each Complaint,
the Insurer shall decide within no later than thirty days
from the receipt and

(7) Users of insurance services have the opportunity to
lodge complaints against the insurer before the Financial
Supervision Commission - under the Insurance Code, as
well as to other state bodies. Available to users of
insurance services and all forms of out-of- court
settlement in Bulgaria.

Report on solvency and financial condition of the Insurer is
available at: www.groupama.bg.

Article 12. Recourse, prescription period, right to
dispute

(1) The Insurer has the right to claim with recourse to third
parties liable for occurrence of certain insured event to the
amount of the indemnity paid and the expenses for its
determination.

(2) The rights of the Insured person shall be prescribed
within three years, starting on the date of occurrence of
the insurance event.

(3) Insured person/The beneficiary has the right to dispute
the decision of the Insurer on a claim by lodging a
complaint in which they declare their wish for a
reconsideration of the claim. The complaint shall be
lodged with the Insurer. It shall contain documents
proving that the decision taken by the Insurer on the
claim is not founded.

(4) Within 15 days of the submission of the complaint, on
the basis of the submitted documents, the Insurer shall
rule on it. If the documents submitted reveal new facts
and circumstances, proving beyond doubt that the claim is
founded, the Insurer may cancel his decision, declare the
claim as founded and execute the insurance payment in
line with the procedure, agreed upon in the contract.

Article 13. Taxes and fees

All taxes, fees or others, which exist or shall be established
on the received insurance payment, shall be covered by
the person receiving the insurance payment.

Article 14. Concluding provisions

(1) The users of insurance services shall provide the insurer
with data, which are personal data within the meaning of
the Law on the protection of personal data and General
Data Protection Regulation (EU) 2016/679 of the
European Parliament and of the Council of 27.04.2016 will
be collected and processed for the purposes of and by the
persons listed in the "Privacy Notice", an integral part of
the General Terms and Conditions of Insurance and
available at www.groupama.bg. Without this data, the
insurer could not conclude an insurance contract.

(2) In order to establish legal claims the Insurer “Groupama
Zastrahovane” EAD, EIK 131421443 may also request and
receive from health, medical, authorities, institutions and
persons, data, medical and other documents concerning
the health status and the health insurance status of the
Insured persons, as well as processing the received data
in connection with their insurance. The Policyholder is
obliged to bring this information to the knowledge of the
Insured persons.

(3) The Insurer undertakes to use and process the personal
data provided only in connection with the conclusion and
execution of insurance contracts.

(4) With the explicit consent of the users, the insurer may
also process their personal data for other purposes.
Consent is a separate ground for the processing of
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personal data and the purpose of the processing is
specified therein.

(5) Every user of insurance services shall be obliged to
notify the Insurer in the event that he is listed or included
in a list of economic sanctions, prohibitions or restrictions
stemming from UN resolutions and / or economic or
commercial sanctions, laws or regulations of the European
Union, the Republic of Bulgaria, the United States of
America, or a national law providing for such measures. In
case of non-fulfillment of this obligation, the insurer has
the right not to make an insurance payment.

(6) With the conclusion of the insurance, the Insurer and
the Assisting Company shall be deemed authorized to
receive the entire necessary information with regard to
the insurance event by any third parties /medical
establishments, medical experts and others /, including
for the cases when the information is personal information
about the Insured, as well as such, representing company
or professional secret.

(7) It is considered that the Insured by signing the policy
has authorized the Insurer and any person designated by
the Insurer to make on behalf of the Insured decisions
related to providing emergency medical care, emergency
dental care, and repatriation, if the insured is in a
condition, in which he cannot make decisions by himself.

(8) The present General Conditions and each insurance
policy are drawn up in Bulgarian and English. In case of

MEDICAL INSURANCE FOR FOREIGNERS IN BULGARIA
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discrepancy between the Bulgarian and English text, the
Bulgarian wording shall prevail.

(9) The present General conditions, all annexes,
endorsements and lists of insured persons shall be an
integral part of the insurance policy.

(10) In case of discrepancy between the insurance policy
and the General Conditions the provisions of the policy
shall have effect.

(11) Internal rules for the organization of work on
settlement of insurance claims found on the Internet at:
www.groupama.bg

Article 15. Disputes between the parties. Jurisdiction

All disputes arising from these General Conditions and from
the Insurance Contract, or related to it, including the
disputes arising from or referring to its interpretation,
invalidity, execution or termination, shall be settled by the
competent Bulgarian court. The Bulgarian legislation shall
apply.

These General Conditions for Medical Insurance for

foreigners in Bulgaria have been approved by the Board of

Directors of the Insurer by Protocol from 17.10.2014,

amended by Decisions of the Board of Directors, noted in

Protocol from 16.12.2015, amended by Decisions of the

Board of Directors, noted in Protocol from 11.04.2018, in

force from 25.05.2018, amended by Decisions of the Com-

petent authority of the Insurer on 15.10.2019 and on

27.03.2020, in force from 13.04.2020.

YaocroBepsisam, 4e rosy4Ynx ,YBeAOMIEHMe 3a [10BEPUTESIHOCT" Ha 3actpaxosartesisi, WHGOpMauMoOHeH [OKYMEHT o
"MeaunumHcKa 3acTpaxoBKa 3a YyxaeHun B buarapusa" v rnoanucaH ek3emrisip o1 Hactosiymute O6LyM yc/i0BUS 10 3aCTpaxoBKa
"MeanumHcKa 3acTpaxoBka 3a 4dyxgeHuu B bwarapus“, npuetn Ha 17.10.2014 r., nociegHo usMeHeHu Ha 27.03.2020 r., B
cuna ot 13.04.2020 r., 3ano3Hat/a CbM C UsJI0TO UM CbAbPXKaHNE, CbI/IaceH/a CbM C TSIX U v ripuemamM 6e3 Bb3PaXkKeHus.

I certify that I received a "Notification of confidentiality" of the Insurer, Insurance product information document for “Medical
Insurance for foreigners in Bulgaria” and a signed copy of these General Terms and Conditions for “Medical Insurance for
foreigners in Bulgaria”, approved on 17.10.2014, last amended on 27.03.2020, in force from 13.04.2020, I am familiar with
all their content, I agree with them and accept them without objection:

(narta/date) (Tpy nmeHa/names)

1] 01711 2 PSSP

(MMe n hammnna Ha Cny>XxuTens, AbXHOCT)

~fpynama 3acTtpaxoBaHe” EA[]

(nognuc/signature)

Ref. No 2004_03_20

P. Bbnrapus, Codusa 1124, 6yn. ,Uapurpaacko woce” 47A, 6n.B, et.3, Ten.: 02/9158888, dakc: 02/9158899, e-mail: info@groupama.bg
PaspelueHmne 3a 3acTpaxoBaTeniHa aeiHocT N2 01-3/05.05.2005 r. ot K®H, EVK: 131421443 11

FANLYNDIS LNITTD/LHINLN VH DmUrou
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3acTpaxoBaHe

AHANN3 HA NOTPEBHOCTUTE HA KJIMEHTA

XKenasa pa 3actpaxosaMm

O MnNcC U MyLecTBo NbTyBaHe

O 3apaBe 1 o6LLa 3/10M0NyKa

3a nbTyBawm B Bbnrapus

3a nbTyBawm B 4yx6uHa

3a nbTyBalWwm B
Bbnrapuva mn
4yy>k6uMHa

Sauians 3awumTta
3a Yy)XAeHUM, n
pn NbTyBaHe B
npebuBaBawm B Bbarapus

Bbnrapus

3awumTa
npu egHOKpPATHO
nbTyBaHe

3awumTta
npu MHOIFOKpPaTHU
NbTyBaHUA

3awmTta npum
OTMAIHA Ha
nbTyBaHe/
aHy/IMpaHe Ha
caMmonereH
6uner

Cpok ot 1 fo 365 AHu ot 1 fo 365 aHun

oT 3 Ao 365 aHn

1 roa. c epekTnBeH
npecron ao
30 /60 /90 gHun

OT Ha4yanHaTa AaTa

Ha 3acTpaxoBKaTa

A0 HayasiHaTa AaTa
Ha NbTYBAHETO

60 000 nB. Npu

3a4b/HKUTENHO HUBO; no 40 000 EUR/USD no 40 000 EUR/USD no 7 000 ne
3acTpaxoBatenHa cyma no 40 000nB. npwu 10 L0 Y e 3@ OCHOBHO MOKpuUTHE 3@ OCHOBHO MoKpuTHe
A06pOBOIHO HMBO
MEAWLUMHCKA | Lvp)cTYECKA | 3ACTPAXOBKA B
MokpuTue 3ACTPAXOBKA 3ACTPAXOBKA "nomoLy NPv BAPUAHT ~» OTMAHA HA
3A YY)XAEHLIL B BAKAHLMS™ NMbTYBAHE #MYNTUTPUI" MbTYBAHE"
BBJITAPUSA "
MeanumHCKM pasxoaun npum v v v v
3nononyka n/unm B Bbnrapus B Bvnrapus B 4yX6 6
aKyTHO 3abonsiBaHe PREMES 5 CRASSUIRE]
CrelHa cToMaTosIornyHa v v v v
nomoty, B Bbnrapus B Bvnrapus B YyXx6buHa B YyX6uHa
MeAMUMHCKO TpaHCcropTupaHe 4 v v 4
B Bvarapus B bbarapus Ao P. Bvarapus Ao P. Bvarapus
Pa3xoawn 3a penaTtpupaHe v v v
BCNEACTBME Ha 3n10MoNyka B Bbvarapus Ao P. Bvarapus no P. Bvnrapus
n/vwnn akyTHo 3abonsiBaHe ) i
OcurypsiBaHe Ha MeAULMHCKO
nvue unu 3annawlaHe Ha
Pa3XOANTE Ha uneH ot v v
CEMENCTBOTO, 3a Aa Ao P. Bvarapus no P. Bvnrapus
NpUAPYXM 3aCTpaxoBaHMs Mo
BpeMe Ha MeANLMHCKOTO
TpaHcnopTupaHe
TpaiiHa 3ary6a Ha o) o 0
TPYAOCNOCOBHOCT Un CMBbPT
OT 3710M0/yKa
o o (6]
Nnyen 6arax
npu kpaxba/3aryba | npu 3aryba/3akbcHeHue | Npu 3aryba/3akbCHeHMe
Bb3cTaHOBSIBaHE Ha pa3xoam o o
3a OTKpaAHaTu unu nsrybexm
AOKYMEHTHU
YabnxkaBaHe Ha npecrosi/ o
MpexaeBpeMeHHO cneLwHo (6]
3aBpblyaHe
Bb3cTaHoBsiIBaHe Ha pa3xoau o o
3a TenedOHHN pasroBopun npwm
Xocnutanusauns
ManaTkn U KbMAUHT
obopyaBaHe, n3non3BaHu no (0] (0]
BpPEME Ha NMbTyBaHETO:
OTMsHa Ha NbTyBaHe:
-Bb3cTaHOBsABaHe Ha pa3xoaun v
3a nNpeaBapuTeNIHO 3anaaTeHo
OpraHusvpaHo nNbTyBaHe
-Bb3cTaHoBsiBaHe Ha pa3xoau
npu aHy/nMpaHe Ha camosneTeH v

6unet

Mounsi, oT6enexcete Bawns n360p Ha NPoAyKT KaTo rnocraBuTe otmeTka (v) B c/1e4BaujoTo nosae

BALUUAT USBOP HA
NPOAYKT:

v’ - BK/IOYEHO nokputune o - noKpuTne no M360p Ha KIneHTa

JonbnHutenHa I/IHCbOpMaLLMﬂ 3a ropenoco4YeHunTe NpoayKTn MOXETE Aa HaMepuUTe B CTaHﬂ,apTI/I3VIpaHI/Iﬂ MHQ)OpMaLWIOHeH AOKYMEHT U

O6WwunTe yCnoBms Mo BCEKWN NPOAYKT.

==

MOANMMC: ...iviinneerninn s ssnnn s snannnnnnnns

/1ETER ooooooooonooooooooooooooo00o0og

~Ipynama 3acTtpaxoBaHe” EA[]

P. Bvnrapus, Cocdus 1124, 6yn. ,Lapurpaacko woce” 47A, 6n.B, eT.3, Ten.: 02/9158888, dakc: 02/9158899, email: info@groupama.bg

PaspelweHune 3a 3actpaxoBaTenHa genHoct N2 01-03/05.05.2005 r. ot KOH, ENK: 131421443

1HINLA VE INLIOA






i Groupama
7D

3acTpaxoBaHe

AHANN3 HA NOTPEBHOCTUTE HA KJIMEHTA

XKenasa pa 3actpaxosaMm

O MnNcC U MyLecTBo NbTyBaHe

O 3apaBe 1 o6LLa 3/10M0NyKa

3a nbTyBawm B Bbnrapus

3a nbTyBawm B 4yx6uHa

3a nbTyBalWwm B
Bbnrapuva mn
4yy>k6uMHa

Sauians 3awumTta
3a Yy)XAeHUM, n
pn NbTyBaHe B
npebuBaBawm B Bbarapus

Bbnrapus

3awumTa
npu egHOKpPATHO
nbTyBaHe

3awumTta
npu MHOIFOKpPaTHU
NbTyBaHUA

3awmTta npum
OTMAIHA Ha
nbTyBaHe/
aHy/IMpaHe Ha
caMmonereH
6uner

Cpok ot 1 fo 365 AHu ot 1 fo 365 aHun

oT 3 Ao 365 aHn

1 roa. c epekTnBeH
npecron ao
30 /60 /90 gHun

OT Ha4yanHaTa AaTa

Ha 3acTpaxoBKaTa

A0 HayasiHaTa AaTa
Ha NbTYBAHETO

60 000 nB. Npu

3a4b/HKUTENHO HUBO; no 40 000 EUR/USD no 40 000 EUR/USD no 7 000 ne
3acTpaxoBatenHa cyma no 40 000nB. npwu 10 L0 Y e 3@ OCHOBHO MOKpuUTHE 3@ OCHOBHO MoKpuTHe

A06pOBOIHO HMBO

MEAWLUMHCKA | Lvp)cTYECKA | 3ACTPAXOBKA B

MokpuTue 3ACTPAXOBKA 3ACTPAXOBKA "nomoLy NPv BAPUAHT ~» OTMAHA HA

3A YY)XAEHLIL B BAKAHLMS™ NMbTYBAHE #MYNTUTPUI" MbTYBAHE"

BbJITAPUA "
MeanumHCKM pasxoaun npum v v v v
3nononyka n/unm B bbnarapus B bbarapus 6 6
aKyTHO 3abonsiBaHe P P 5 SNERELIRE 5 CRASSUIRE]
CrelHa cToMaTosIornyHa v v v v
nomoty, B Bbnrapus B Bvnrapus B YyXx6buHa B YyX6uHa
MeAMUMHCKO TpaHCcropTupaHe 4 v v 4
B Bvarapus B bbarapus Ao P. Bvarapus Ao P. Bvarapus
Pa3xoawn 3a penaTtpupaHe v v v
BCNEACTBME Ha 3n10MoNyka B Bbvarapus Ao P. Bvarapus no P. Bvnrapus
n/vwnn akyTHo 3abonsiBaHe
OcurypsiBaHe Ha MeAULMHCKO
nvue unu 3annawlaHe Ha
Pa3XOANTE Ha uneH ot v v
CeMelicTBOTO, 3a Aa
NPUADYXM 33CTPaX0BaHMs MO Ao P. Bvarapus no P. Bvnrapus
BpeMe Ha MeANLMHCKOTO
TpaHcnopTMpaHe
TpaiiHa 3aryba Ha 0 o o
TPYAOCMOCO6HOCT AN CMbPT
OT 3710M0/yKa
Nnyen 6arax 2 @ o
npu kpaxba/3aryba | npu 3aryba/3akbcHeHue | Npu 3aryba/3akbCHeHMe

Bb3cTaHoBABaHe Ha pa3xoaun o o
3a OTKpagHaTu unun narybexu
AOKYMEHTHU
YabnxkasaHe Ha npecrtos/ o
MpexaeBpeMeHHO cneLwHo (6}
3aBpblyaHe
Bb3cTaHoBsiIBaHe Ha pa3xoau o o
3a TenedoHHN pa3rosopu npwm
Xocnutanusauns
Manatkn N KbMAWHI
obopyaBaHe, n3non3BaHu no (0] (0]
BPEME Ha MbTyBaHETO:
OTMsHa Ha NbTyBaHe:
-Bb3cTaHoBsiBaHe Ha pa3xoaun v
3a nNpeaBapuTeNIHO 3anaaTeHo
OpraH13MpaHo NbTyBaHe
-Bb3cTaHoBsiBaHe Ha pa3xoau
npu aHynMpaHe Ha camoneTeH v

6unet

Mounsi, oT6enexcete Bawns n360p Ha NPoAyKT KaTo rnocraBuTe otmeTka (v) B c/1e4BaujoTo nosae

BALUUAT U3SBOP HA
NPOAYKT:

v’ - BK/IOYEHO nokputune o - noKpuTne no M360p Ha KIneHTa

JonbnHutenHa I/IHCbOpMaLLMﬂ 3a ropenoco4YeHunTe NpoayKTn MOXETe Aa HaMepUTe B CTaHAapTVI3VIpaHVIFI VIHCbOpMaLI,I/IOHeH AOKYMEHT U

O6LWMTE YCOBMSA MO BCEKW NPOAYKT.

>
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~Ipynama 3acTtpaxoBaHe” EA[]

P. Bvnrapus, Cocdus 1124, 6yn. ,Lapurpaacko woce” 47A, 6n.B, eT.3, Ten.: 02/9158888, dakc: 02/9158899, email: info@groupama.bg
PaspelweHune 3a 3actpaxoBaTenHa genHoct N2 01-03/05.05.2005 r. ot KOH, ENK: 131421443
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