@ Groupama

MHOOPMALINA OT SACTPAXOBATE/A

HacToawmsaT AOKYMEHT cbabpxa MHdopMaumnsa no uneH 324 n uneH 326 ot Kogekca 3a 3aCTpaxoBaHETO, KOSTO Ce NpeAoCcTaBs Ha KaHAnAaTUTe 3a
3acTpaxoBaHe Mpeaun CKYBaHE Ha 3acTpaxoBaTesNiHUs A0roBOp, KakTo v YBeAOMJIeHMe 3a NOBEPUTESIHOCT BbB Bpb3Ka CbC CKJIOYBAHE U
M3Mb/IHEHWE Ha 3aA4b/IXKEHUA MO 3acTpaxoBaTesieH A40roBOp Ha 3acTpaxoBaTesns.

KOU CME HUE?

+TPYNMAMA XWBOTO3ACTPAXOBAHE” EAA, EWK 131272330, e
3acTpaxoBaTesIHO APY>XXECTBO CbC cejanuiie 1 agpec Ha ynpasrieHue B
Peny6nuka Benrapus, rp. Codwus, n.k. 1124, 6yn. “Llapurpaacko woce”
Ne 47A, 6n. B, eT. 3, 1 NpuTexaBa Pa3pelleHne 3a n3BbpLIBAHE Ha
3acTpaxoBaTtenHa gerHoct N? 01-)X3/01.07.2004 r. Ha Komucus 3a
duHaHcoB Haasop. ,Mpynama >XXuBoTo3acTpaxoBaHe" EA/[] e yacT oT
dpeHckaTa 3acTpaxosaTtenHa rpyna Groupama Assurances Mutuelles.

WHbopMaumMs  OTHOCHO  MAaTexocrnocobHocTTa M (MHAHCOBOTO
CbCTOSIHME Ha 3acTpaxoBaTenss e nybnvKyBaHa Ha agpec:
www.groupama.bg Ha To3u caiT we HamepuTe M uHdOpMauusa 3a
npegnaraHvTe oT APY>XECTBOTO 3aCTPaxoBaTesIHU NMPOAYKTU U YCIYTU.
Mpeau W nNpu  CKIOYBAHE HA  3acTpaxoBaTefiHWs  [OroBop
3acTpaxoBaTensiT He NpPeaocTaBsl CbBET MO CMUCbNa Ha Kogekca 3a
3aCTPaxoBaHETO Ha MON3BaTENs/UTE Ha 3aCTPaxoBaTeHN YCyru.

BALLINTE MNPABA!

Mon3BaTennte Ha 3acTpaxoBaTesIHW yCyru mMoraTt Aa noaasaT Xanbu
Nno mnoBO4 pelweHus W/unn [encTeus/6e3neincTems OT CTpaHa Ha
APY>XECTBOTO, KaKTO cneasa:

- B IMCMeHa ¢opMa - Ha XapTUEH HOCUTEN, KOMTO ce u3npatia no nowia
WM 4Ypes3 Kypuep Ha aZpeca Ha ApYXeCTBOTO;

- B ycTHa ¢dopma, upe3 TenedoHHo obaxaaHe Ha 0700 123 32
pa3roBopuTE, Ha KOMTO Ce 3anuncBearT;

- B eNleKTpoHHa dopma Ha: office@groupama.bg;

- ype3 oducuTe He ApYXKEeCTBOTO W HEeroBuTe 3acTpaxoBaTeslHu
nocpeaHuuUM.

Bcuukun noctbnunam xanbu ce peructpupar B crneuunaneH perucrtbp Ha
Opy>xxecTBoTO. AHOHUMHM Xanbu He ce pasrnexaar.

~pynama XwusoTtosacTtpaxoBaHe” EA[]l naBa OTroBop no xanbwute B
crneAHUTe CpoKoBe:

v 3a xanbu nNo npeTeHUMM 3a W3NNalWlaHe Ha 3acTpaxoBaTeslHu
obe3leTeHns, KOUTO KacasaT pa3mepa Ha obesleTeHneTo, CPOKbT e 7
AHW OT pataTa Ha nocTbnBaHe Ha anbata B APYXeCcTBOTO, B
cboTBeTcTBME € un. 108, an.6 ot Kogekca 3a 3acTpaxoBaHeTo;

v 3a xanbwu, Bk/. N0 NpeTeHUuM, Kacaewu oTkas OT M3niawlaHe Ha
obeslweTeHne M U3BBH CllydauTe OT npeaxofHaTa TOYKa, CPOKbT e
efHOMeceYeH OT AaTaTa Ha NocTbhnBaHe Ha xanbaTa B APYXeCTBOTO, B
CbOTBETCTBME C Un. 290, an. 2 ot Kogekca 3a 3aCTpaxoBaHeTo;
MoapobHa MHpOpMauMs OTHOCHO pefa 3a pasrnexzaaHe Ha xanbwu ot
OPYXXeCTBOTO M npaBuiaTta 3a ypexaaHe Ha npeteHuunm no 4un. 104,
an. 1 ot Kopekca 3a 3aCcTpaxOBaHeETO Le HaMepuTe Ha WHTepHeT
cTpaHuuara Ha ~pynama XKuBoTo3acTpaxoBaHe” EAQ -
www.groupama.bg. Bcekn MNonseaTtesn Ha 3acTpaxoBaTesHN YCyrn uma
Bb3MOXHOCT fa nojasa xanbu cpelly 3actpaxoBaTens u npeg Komucus
3a dMHAHCOB HaA30p, KakKTo W npen ApYyrv Abp>XaBHW opraHu. Ha
pa3snonoxeHne Ha lon3eaTtenute Ha 3acTpaxoBaTeslHW YyCAyrn ca u
BCUYKM HOPMM 3@ WM3BBHCBAEOHO pasrnexgaHe Ha Cnopose B
Penybnunka Bvnrapus.

CrnopoBeTe Mexay CTpaHuUTe Ce peluaBaT Mo B3aMMHO Cbriacue, a ako
HSAIMa NOCTUIrHATO Cropa3yMeHne — npej KOMNeTeHTHUS 6barapckm cba.
Mpunoxumo e 6bArapckoTo Npaso.

YBE/JOMJIEHUE 3A NTOBEPUTEJIHOCT

BbB BPpb3Ka CbC CK/IOYBaHe U U3MbJ/IHEHNEe Ha 3aAb/DKeHUsITa Mo 3acTpaxoBaTe/iHnsi 4Orosop

1. AAHHU 3A ABMUHUCTPATOPA HA JINYHN AAHHWN:

~pynama XwnsoTo3acTpaxoBaHe™ EAL, EVK 131272330
/AAMUHUCTpaTop/, C KOOpAMHATU 3a KOHTakT: Penybnuka Bbnarapus,
rp. Codus, n.k. 1124, 6yn. ,Llapurpaacko woce™ N? 47A, bnok B, eT. 3,
Ten. 0700 123 32, en. nowa: info@groupama.bg, nHTepHeT cTpaHuua:
www.groupama.bg.

2. KAKBX BALUWN INYHU AAHHUN OBPABOTBAME:

JINYHUTE AaHHU, KOUTO 06MKHOBEHO ce obpaboTBaT oT AAMMHUCTpaTopa
BbB BpPb3ka CbC CK/IOYBAHE W W3MbJHEHME Ha 3acTpaxoBaTesneH
[lOroBoOp, Ca cneaHuTe:

a) AaHHu 3a naeHTudMKaumsa - nme, npesvme n GamMunnsa; eanHeH
rpaxaaHcku Homep (EMH)/nuuyeH Homep Ha uyxaeHeu (JIHY) w/wnum
fAaTa Ha paxAaaHe; aApec — NOCTOSIHEH WWN HacTosL;

6) OCHOBHM AaHHM - cOO6CTBEHOCT; MOJN, Bb3pacT, HALMOHANHOCT;
npodecus/ANbXHOCT, NpodecnoHaneH CTax W APYru AaHHW Criopej,
3acTpaxoBaTeNiHUA NPOAYKT; 3ApaBHU JaHHW: WMHMOPMaUUs OTHOCHO
BaweTo 34paBHO CbCTOSIHUNE (anarHosa, enukpusu,
3paBHOOCUTYpUTENeH  cTaTyc, Apyrv  34paBHUM  AOKYMEHTH),
npepaocTaBeHa 3a UenuWTe Ha M3roTBsHe Ha BaweTo npeanoxexue,
CK/IIOYBAHETO Ha 3acTpaxoBKa W NpeasiBABaHETO Ha NpeTeHuus;

B) BaHnkoBa nHdopmaumsa - Homep Ha 6aHkoBaTa Bu cmeTka/kapTta
(nme Ha 6aHka, IBAN, BIC, TUTynsp Ha cMeTKa).

r) ApyrMm paHHM - TenedOH W eneKkTpoHHa nowa; 3anucu Ha
obaxaaHWsi, KOUTO Ca HampaBeHW OT U KbM KOHTAKTHUS LEHTbp Ha
AAMUHUCTpaATOpa; eNleKTPOHHa KOPEeCMNOoHAEHLMS, nucma, xanbw,
Mon6bu; apyra obpaTHa Bpb3Ka, KOSSITO AAMUHUCTPATOPbBT NosyyaBa oT
Bac; Buaeo 3anvcu, KOMTO ce NpaBsT C Lien ocurypsiBaHe Ha pusmyecka
CUTYPHOCT B ouUCHaTa Mpexa Ha AAMUHUCTpaTopa; reo-nokauus npu
ANCTAHLMOHHW ornean Ha obeKTW; KIMEHTCKW HOMep, KoA wnwu Apyr
naeHTudunKaTop, Cb3aaneH oT AAMMHUCTpaTopa 3a UAeHTUdUKauns Ha
nonseatenu; AaHHW, NPeAoCTaBsSHW Npe3 WHTepPHeT CTpaHuuaTta Ha
AAMUHUCTpaTOpa, AaHHM 3a MNpodwn B COLMANHWU MpEexXu, OHNalH
nnatopMmM U MpUNOXEHUs, noTpebutencko ume, napona (nNpwu
perncTpauus B MHTEpPHET cTpaHuuaTa Ha AgMUHUCTpaTopa unun apyra
nopobHa ycnyra); nHdopMauus 3a M3nNon3BaHOTO KPalHO €NeKTPOHHO
CbOOLWMTENHO YCTPOMCTBO, BWAA Ha YCTPOMCTBOTO, W3Mon3BaHaTa
onepauuoHHa cuctema, IP aapec npu nocelieHWe Ha WHTepHeT
cTpaHuuaTta Ha AAMUHUCTpaTopa.

3. BALUUTE JINYHWN OAHHW LLE CE OBPABOTBAT OT
AOMUHUCTPATOPA 3A CJTIEQHUTE LENN:

MpepoctaBeHnTe 0T Bac NMYHU AaHHM Wwe 6baaT M3No0NA3BaHM 3a uenuTte
Ha aAMUWHUCTpUpaHEe Ha 3acCTpaxoBaTeJsIHOTO NnpaBOOTHOLWEHUE,
BK/KOYNTENHO, HO He CcaMO, 3a uenute Ha: oueHKa Ha pucka,
onpegensHe Ha U3UCKBaHUATa U nOTpeﬁHOCTVITe Bu, nsrotesiHe Ha

MHAMBMAYyanHoO nNpeanoXxXeHune 3a 3acCTpaxoBKa, CKo4BaHe n
O6CJ'IY)KBaHe Ha 3acTpaxoBaTenHusa AO0roBsop; nnawaHe Ha

~fpynama XXuBorto3acTtpaxoBaHe” EA[]

3acTpaxoBaTeniHaTa npemus; obpaboTBaHe Ha MpPeTeHUUW NO MOBOA
HacTbMBaHe Ha 3acTpaxoBaTenHo CbbuTME U  u3nNnawaHe Ha
3acTpaxoBaTenHo obe3weTeHne Npu NWKBMAAUUS Ha MpeTeHuus;
aAMUHUCTPUPaHe Ha Xanbw; AWPeKTeH MapKeTUHT; Mpoy4BaHe Ha
YAOBNETBOPEHOCTTa Ha Mon3BaTesnTe Ha 3acTpaxoBaTesiHWu YCNyru;
npesacTpaxoBaHe Ha puckoBeTe; HabnwaeHve U oueHKa Ha
3acTpaxoBaTesiHMa nNopTdenn BKIUYNTENHO U 3a4eNsHe Ha pe3epBu u
ocUrypsiBaHe Ha naTexocnocobHOCT, KOeTO BKJYBa npodunnpaHe;
npefoTBpaTsiBaHe Ha 3acTpaxoBaTesiHM U3MaMu; BbTpelleH, dUHaHCOoB
1 perynaTtopeH OAWT; CbXpaHEHWNEe Ha AaHbYeH U CHETOBOAEH PErnucTsbp;
M3Mb/IHEHWE Ha HOPMAaTUBHW U3MCKBAHWS, BKITIOYUTENHO U3bareaHe Ha
KOH(MNNKT Ha MHTEpecu, KOPYMUMOHHU MPaKTUKN AN 3a4blXKeHUs Mo
3aKkoHa 3a MepKuTe cpelly U3NMpaHeTo Ha napu, 3akoHa 3a Mepkute
cpely puMHaHCMpaHeTo Ha Tepopu3Ma, MHOroCTpaHHOTO CropasyMeHune
3a aBTOMaTMyeH O6MeH Ha 3acTpaxoBaTesHa uHdopmauusa - 3a
AAHBYHU Lenu.

4. BALUUTE JINYHU AAHHM LLE CE OBPABOTBAT OT
AOMWUHUCTPATOPA HA CJIEQHUTE OCHOBAHMUSA:

a) 3a wu3Nb/IHEHWE Ha [OroBOp WM B KOHTEKCTa Ha
npeaAOroBOPHU OTHOLUEHUSA

AaMUHUCTpaTOpbT 06paboTBa BawwmnTe nMYHM AaHHK, 3a Aa NpeaocTaBs
3acTpaxoBaTesIHM MPOAYKTU, KaKTO U 3a Aa MU3MbJIHABA AOrOBOPHUTE U
npesnoroBOpHUTE CM 33aAbJ/DKEHUA W Aa ce MonsBa OT npasaTta no
3acTpaxoBaTefiHMTe AOroBopu. AAMUHUCTPATOpPBLT MOXe Aa obpaboTea
Baluu 3a4paBHU AaHHU 3a yCTaHOBsIBaHe, yrNpaXKHsiBaHe Wan 3almTa Ha
3aKOHOBW MpeTeHuUn.

6) 3a usanbHEeHNne Ha HOPMaTUBHU 3aAb/DKEHUA
AAMUHUCTPaTOpbT 06paboTBa Bawwute naeHTUPUKALMOHHN AaHHU, 3a
Aa cnasu 3aAb/IKeHUsi, KOUTO ca NpeaBUAEHUN B HOPMaTUBEH aKT, Taka
HanpumMep:

- npefocTaBsiHe Ha MHdopMaumsa Ha KomMucusaTa 3a PpUHAHCOB HaA30p
Wnn TpeTu nuua, nocovyeHn B Kogekca 3a 3acTpaxoBaHeTo;

- W3NbJHEHME Ha 3afdb/XEeHWs BbB Bpb3ka C npoaaxbata oT
pascTosiHne, npojaxbata M3BbH TbProBCkWUsi 06eKT, NpeaBUAEHW B
3akoHa 3a 3aluTa Ha notpebuTenute;

- npepoctaBsHe Ha uwHdopMauusi Ha KomucusiTa 3a 3awmta Ha
noTpebutenuTe unu TpeTu nuua, NpeaBuaeHu B 3aKoHa 3a 3awuTa Ha
notpebutenute;

- npefocTaBsiHe Ha MHdopMaumsa Ha KoMucusaTa 3a 3awwuTa Ha uYHuTe
AaHHW BbB Bpb3Ka CbC 3aAb/IKEHUS, NpeABUMAEHW B HOpMaTUBHaTa
ypeaba 3a 3awuTa Ha IMYHMTE AaHHW — 3aKOH 3a 3aliMTa Ha INYHUTE
naHHu, PernamenT (EC) 2016/679 ot 27 anpun 2016 roavHa v ap.;

- npepocTaBsiHe Ha WHdoOpMauus, npeaBuaeHa B 3akoHa 3a
CYETOBOACTBOTO WM [daHbYHO-OCUIYPUTENIHUS NpouecyaneH KoAekC M
APYrn CBbp3aHW HOPMATMBHW aKTOBE, BbB BPb3Ka C BOAEHETO Ha
NpaBWTHO N 3aKOHOCHO6Pa3HO CHETOBOACTBO;

- NpefocTaBsHe Ha WHdOpMaLMsa Ha CbAa U TPETU Nuua, B paMKuTe Ha
Npou3BOACTBO Mpef CbA, Cbo6pPasHO M3MCKBaHMATA Ha MPUIOXKUMUTE
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KbM NMPOW3BOACTBOTO MpoLecyanHn U MaTepuanHoNpaBHU HOPMaTUBHU
aKToBe;

- YAOCTOBepsiBaHe Ha Bb3pacT Npu nasapyBaHe OHNalH.

B) Cnep Bawe cbrnacue

B HAkown cnyyanm AgMUHUCTpaTopbT o6paboTBa BawuTe NUYHU AaHHWU,
caMo cnepj npeaBapuTenHoTo Bu nucMeHo cbrnacue. CbrnacuveTo e
OTAE/HO OCHOBaHWe 3a o6paboTBaHe Ha MYHUTE BM faHHM 1 uenTa Ha
obpaboTkaTa € NocoyeHa B Hero.

r) C ornen neruTMMHUSA MHTEpec Ha AAMMHUCTpaTopa
AOMUHUCTPaTOpbT obpaboTBa BawwWTe NAMYHM AaHHM Ha OCHOBaHMWe
NErMTUMHUS CU MHTEPEC, 3a Aa M3BbPLUM OCHOBEH aHasM3 Ha AaHHUTe
Bu, Aa n3nbaHsABa 3aAb/HKEHUsITA CU NO 3acTpaxoBaTesHUTe AOroBOpU
M [a NOBULLIM KAYeCTBOTO Ha NpeaoCcTaBsiHUTE YCyru, Aa OCbllecTBsiBa
npeaBuXaaHe Ha eBeHTyasnHW 6bAelun HeraTMBHW MPOSIBNIEHMS Ha
puUcKoBeTe, KOETO MOXe Aa BKkAo4uBa npodunvpaHe, 3a npeBeHUns
cpelly 3acTpaxoBaTe/lHM M3MaMM, 3@ aHanu3 Ha nopTtdeinna w
npesacTpaxoBaHe.

5. KOOPANHATU 3A BPB3KA C AJTbXXHOCTHOTO JIMLIE NO
S3AWLUNTA HA AAHHUTE HA AQMUHUCTPATOPA:

MoxeTe fa ce CBbpXeTe C ASTbXHOCTHOTO SMLe MO 3aliMTa Ha AaHHUTE
npu AAMUHUCTpAaTOpa NO CNeAHUS HaYMH:

- en. nowa: dpo@groupama.bg;

- agpec: rp. Codums, n.k. 1124, 6yn. ,Llapurpaacko woce" N2 47A, bnok
B, eT. 3.

6. BALUMTE AAHHMU LLE BBAAT NPEAOCTABEHU HA CNEQHUTE
MONTYYATEJIN:

Mpn cnasBaHe Ha  3aKOHOBWUTE  MU3UCKBAHMS €  Bb3MOXHO
AAMUHUCTPATOPBT Aa paskpue Balv NUYHM faHHW Ha cnefHuTe nuua:
- [OCTaBYMUM Ha ycnyrm (KOHCYNTaHTW, €eKCrnepTW, OueHUTenw,
aiBOKaTW) - MPU U3MNON3BaHE Ha YC/yrn, CBbP3aHU CbC CK/OYBaHE Ha
3acTpaxoBaTefiHMs [AOroBOp M WM3nfalaHe Ha 3acTpaxoBaTe/iHOTO
obesleTeHne, TexHMyecka NoaapbXKa Ha MHPOPMALMOHHU CUCTEMU U
onepaTuBHa NoaApbXKa Ha AeMHOCTTa, € Bb3MOXHO AAMUHUCTPATOPbT
Aa paskpue JMYHU AaHHM. [odobHO pa3skpuBaHe Ha [AaHHU ce
OCbLUEeCTBSBa CaMo NPV HanuyMe Ha OCHOBaTesHa MpUYMHa 3a ToBa U
Bb3 OCHOBa Ha MWCMEHa AO0roBopka MoJjiyyaTenute pAa OCUrypsiT
aleKBaTHO HWMBO Ha 3aluTa;

- MOAU3MbAHUTENU - MpU MpeAoCTaBsiHE Ha YyCayrM oT WMMeTo Ha
AAMUHUCTpPaTOpa Ha W U3BBLH TepuTopuaTa Ha Peny6nuka Bbnrapus.
Moao6bHO paskprBaHe Ha AaHHM Ce OCbLLECTBABa CaMo Npu Hanuume Ha
ocHoBaTesIHa MpUYMHa 3a TOBa M Bb3 OCHOBA Ha MWCMeHa AOoroBopka
NOAM3MNbIHUTENUTE @ OCUTYPAT afleKBaTHO HMBO Ha 3aluuTa;

- ApYyru ApyXecTBa B rpynata Ha AAMUHUCTpaTopa - paskpuBaHe Ha
NIM4HW [aHHM B TO3M CNyyail ce Wu3BbplBa Npu crnasBaHe Ha
NPUIOXKMMOTO 6bIrAPCKO M €BPOMENCcKOo 3akoHOAATeNCTBO, B T.4. Ha
.[pynama 3actpaxoBaHe" EA 3a uUenuTe Ha CbBMeCTHa
aaMUHUCTpauust oT cnogeneHa UT uHdpacTpyKkTypa v ciyxutenu;

- Mpes3acTpaxoBaTeNu: B U3NbJIHEHWE HA 3aKOHOBOTO CU 3afbJ/IXEHUe
Ja OoCUrypu TMOKPUTME Ha 3acTpaxoBaTenHua cu  nopTdein,
AAMUHUCTPATOPBbT MOXe Ja paskpuve Bawmn nMYHM [aHHU  Ha
npesactpaxoBaTenu, npesacTpaxoBaTeNnHn  6Gpokepu U TeXHKW
npeacTtaBuTenu;

- 3acTpaxoBaTefiHM nocpeaHuum (areHtu, 6pokepy u Ap.) - 3a
OCbLUECTBSIBAHE Ha 3acTpaxoBaTesSIHO MOCpeAHUYecTBO, KaTo BawwuTte
JIMYHW JaHHW OBMKHOBEHO Ca CNoAesieHn € TaX ANPEKTHO oT Bac;

- 5vua, NpeaoCcTaBsilM YCIYrM MO OpraHuM3MpaHe, CbXpaHsiBaHe,
MHAEKCMpPaHe W YHUWOXaBaHe Ha apxvBUM Ha XapTueH wu/wuau
eN1eKTPOHEH HocuTen;

- KOMMETEHTHW OpraHuW, KOWTO MO cuiata Ha HOpMaTWMBEH aKT uMmart
npaBoMOLLMSA Aa U3MCKBAT NPeAoCTaBsAHETO Ha MHdoOpMaums, cpea
KOATO W NINYHWM AAHHW, KaTo HanpuMmep — CbAunuvwa, NpokypaTtypa,
pasnMYHN  perynaTopHU opraHn kato Komucusa 3a 3awurta Ha
notpebutenute, Kommcus 3a puHaHcoB Haa3op, KomMucus 3a 3awmTa Ha
NIMYHWUTE [JaHHW, OpraHu C NpaBOMOLLMSA MO 3alMTa Ha HauuoHanHaTa
CUIYPHOCT 1 06LLeCTBEH pea;

- ObPXaBHW OpraHu U MHCTUTYLMWU, KOUTO OCbLLECTBSBAT CbAeNcTBUE
Ha ApaMuHucTpatopa, B T.4. - HAIMN, H3O0K/P30K, HOW, BHB,
MpokypaTypa v pascneaBallm opraHu, AreHumus no 3aetocTra u Ap. —
3a yCTaHOBsIBaHe Ha NpaBHU NpeTeHunu;

- IMUEH3UpaHu 34paBHU, NeyebHr, MeaULMHCKN OpraHn, UHCTUTYLUUKN 1
nvua - 3a npeaBapuTenHa W nocneaBalla OUeHKa Ha pucka,
BKJTIOUUTENHO U MPpU NNKBUAAUNS HA NpeTEHUNN;

- BbTPEWHW W BbHWHM OAUTOPU Ha npouecu, QUHAHCOBU U
perynaTopHM OTYETM U CMApaBKM - 3@ HYXAUTE Ha CbOTBETHUTE
OAWTOPCKU NPOBEPKMU;

- MOLLEHCKWN OoMepaTopu, C Orfes usnpaliaHe 1 nosyyaBaHe Ha npaTtku,
CbAbpXXalln AOroBOPU, AONBAHUTENHMU CMOPa3yMeHuUs U Apyru
[OKYMEHTU, M3MbJIHEHWE Ha HaNOXeH nnaTtex u HeobxoAuMoOCTTa OT
yOOCTOBEpSIBaHE Ha CaMO/IMYHOCTTA NPU BPbYBAHETO UM;

- JiMua, KOWUTO MO Bb3naraHe noaabpxaTt obopyaBaHe, codTyep K
xapAyep, u3nonseaHu 3a 06paboTka Ha NTMYHWU AaHHU U HeobxoaMM 3a
n3rpaxaHe Ha MpexaTa Ha [APYXeCTBOTO W 3a M3BbpLIBaHE Ha
pasnuMuYHM  yCryrm no OTYMTaHe W  pasniawaHe no MnpoayKTH,
TeXHU4YecKa noaapbxKa v Ap.;

~fpynama XXuBorto3acTtpaxoBaHe” EA[]

- nnua, NpeaocTaBsLWM CepBU3Ha NOAAPBXKKA Ha KpalHW yCTPOMNCTBa;
KO/ LEHTPOBE, KOUTO CbAeicTBaT Ha AAMUHUCTpaTopa Npu npoaaxb6aTta
Ha 3acTpaxoBaTeslHW MNPOAYKTM U MNpu o0bCnyXBaHe Ha KAWEeHTUTe
npeav u npes BpeMeTpaeHe Ha AO0rOBOPHUTE OTHOLLEHUS;

- [AOCTaBYMUM Ha YZAOCTOBEPUTENHW YCAyrn: Mpu CKIYBaHE Ha
3acTpaxoBaTesiHM A0roBopu/cepTudukaT oT pa3cTosiHUE € Bb3MOXHO
nAa 6baat paskputM  Bawwu  AMYHM  JaHHM  Ha AOCTaBYMuUM  Ha
YAOCTOBEPUTENIHW YCNYrM OT 3acTpaxoBaTens. BawuTte nuYHW AaHHM
06MKHOBEHO Ca crnofenieHn ¢ Te3n AoCTaBYMLMTE AMPEKTHO OT Bac;

- 6baHkK 3a 06CNy)XBaHe Ha NnawaHusaTa, M3BbpLIEHU oT Bac;

- OXpaHuTenHu GupMKu, npuTexasaliM NNLEH3 3a U3BbpLIBaAHE Ha
YaCcTHa OXpaHWTeNlHa AelHOCT BbB Bpb3ka C o0b6bpaboTBaHe Ha
BMAeo3anuncuTe ot 06eKTn Ha AAMUHUCTpATOopa M/UNn ocurypsiBaHe Ha
nponyckaTenHnsi peXxum B obekTuTe.

7. CPOK 3A CbXPAHEHME HA BALUWUTE JINYHU OAHHU OT
AOMUHUCTPATOPA:

AAMUHUCTPATOPBT CbXpaHsiBa M aAMUHUCTPUPA OTAENHWU AOKYMEHTH,
CbAbpXaln Bawm NMYHM AaHHK, 3@ CleAHUTE CPOKoBe:

- npeanoxeHusi/obepTn 3a cKIOYBaHE Ha 3acTpaxoBaTesieH A0roBop —
MakcuManeH Cpok OT 6 Meceua, CYMTaHO OT AaTa Ha M3haBaHe Ha
npeanoxeHuneto/odeprtaTa;

- 3acTpaxoBaTesiHUTe LOroBOPW W AOKYMEHTU, KOMTO Ca CbLiecTBeHa
yacT oT Hero (MpeanoXxeHue 3a CK/IYBaHe Ha 3acTpaxoBaTeneH
AOroBop, nonuua, aHeken n ap.) — 10 rognHW, cyMTaHo OT roauHaTa,
cnepBalla roguHaTa Ha npekpaTsBaHe Ha 3acTpaxoBkaTa, OCBEH ako
cnei wM3TMYaHe Ha TO3M CPOK He € Hanuue ApYyro OCHOBaHWe 3a
obpaboTBaHe Ha AaHHUTE;

- [OOKYMEHTM OTHOCHO 3acTpaxoBaTefiHa npeTeHuuss - 10 roauHu,
CYMTaHO OT roAvHaTa, cnejBalla roamHaTa Ha npeasiBsBaHe Ha
3acTpaxoBaTefniHaTa MpeTeHUMsi, OCBEH aKo cref U3TuyaHe Ha To3u
CPOK He e Hanuue ApYro ocHoBaHue 3a obpaboTBaHe Ha AaHHUTE.

8. BALLUTE NPABA NO OTHOLWWEHWE HA INYHWUTE BU OAHHMW,
KOUTO CE OBPABOTBAT OT AAMUHUCTPATOPA:

BbB BCEKM MOMEHT pfAokaTo AAMUMHUCTPATOPbT CbXpaHsiBa WM
06paboTBa NMYHUTE BM faHHM nMaTe cneaHUTe npasa:

- [a u3uckate oT AAMMHUCTpaTopa [AOCTbM A0, KOpUrMpaHe unu
M3TPUBAHE Ha JIMYHWUTE JaHHW, UNK OorpaHuyaBaHe Ha o6paboTBaHeTo
Ha JIMYHW [aHHKW, CBbP3aHM C Bac, wavM ga HanpaBuTe Bb3paxeHue
cpewly 06paboTBaHETO, KaKTO M MpaBO Ha MPEHOCMMOCT Ha JINYHUTE
AaHHW;

- ia oTTernuTe AafleHoTo OT Bac u3puyHo cbrnacue 3a obpaboTBaHe Ha
JIMYHWUTE BW AaHHKM 3a LenuTe, 3a KOUTO CTe ro NpeAoCcTaBuIu;

- Bb3pa3uTe cpeuly obpaboTBaHe Ha JIMYHWU AaHHM, OTHacAWM ce Ao
Bac, KoeTo ce 0CHOBaBa Ha 3aKOHHWUTE UHTepecn Ha AAMUHWUCTpaTopa;
- Aa Bb3pasuTe cpelly NpoduanpaHeTo Ha IMYHUTE Bu AaHHu;

- fa 6baeTe yBeAOMeH/a 3a HapylUeHMe Ha CUIYPHOCTTa Ha NMYHUTE
AaHHW;

- la nony4yuTe obesleTeHne 3a NpeTbpneHn Bpeau;

- Aa nopagnete xanba npen KomucusTa 3a 3awmTa Ha JIMYHUTE AaHHU
(K314).

- la nonyyuTe 3awumTa no cbaebeH u agMMHUCTPaTUBEH pes (NpaBo Ha
nogaBaHe Ha xanba 40 Haa30peH opraH; NpaBo Ha edekTuBHa cbaebHa
3almMTa cpelly HaZi30peH opraH; NpaBo Ha edeKkTUBHa cbaebHa 3awmTa
cpely aagMMHUCTpaToOp namn obpaboTBaly MYHN AaHHW).
MpepocTaBeHuTe cbrnacusa mMorat Aa 6bAaT OTTEr/IEHW Mo BCSIKO BpeMe.
OTTernsiHeTo Ha CbrlacMeTo HAMa OTpPaXXeHWe BbPXY U3MNbJHEHMETO Ha
[OrOBOPHUTE 3aAab/KeHUs Ha AAMUHUCTpaTopa. AKO oTTernute
cbrnacveTo cu 3a o6paboTBaHe Ha JIMYHU AaHHU, AAMUHUCTPATOPbLT
HsIMa fla M3non3Ba NMYHUTE Bu AaHHKM 1 nHdopmMauma 3a uenute, 3a
KOWUTO CTe Aanu cbrinacue. OTTErnsgHeTo Ha CbrilacMeTo He 3acsira
3akoHoCbobpasHocTTa Ha 06paboTBaHETO, OCHOBAHO Ha JAaAeHo
cbrnacve npeay HeroBOTO OTTErNsIHE.

Korato AAMUHUCTpaTopbT 06paboTBa NMYHUTE BM AaHHM 3a uenuTe Ha
npeaocTaBsiHe Ha 3acTpaxoBaTesiHu NpoAYyKTH, TAXHOTO
aAMUHUCTpUpaHe, 06paboTka W M3nnawaHe Ha NpeTeHUnn, KakTo u C
Luen Aa U3NbAHW CBOM HOPMAaTUBHM 3aAbNXeHWs, Ta3n obpaboTka e
3aAb/KUTENIHA 3@ M3MbJIHEHWE Ha Te3n uenu. be3 Te3n pJaHHu,
ALAMUHUCTPATOPBT He 6M MOMbAl Aa NPeAoCTaBU CbOTBETHWUTE YCNYru.
AKO He npenocTaBuUTE AAHHW 3a MAEHTUPMKAUUS U OCHOBHU [aHHMU,
AOMUHUCTPATOPBT He 61 MOrbA Aa CK4M ¢ Bac goroBop 3a npoaykT
nnwu ycnyra.

AKO He HUW npepocTaBute 6aHKOBM AaHHW, AAMUHWUCTPATOPLT He 6w
MOMb/ Aa U3NMBJIHU 3a4b/IKEHNUATA CU MO 3acCTpaxoBaTenHna 40orosop.

MoapobHa nHGopMaumns OTHOCHO 3awmutata Ha IMYHUTE Bu gaHHM, e
Hamepute B [MonAMTMka 3a 3awWyMuTa Ha JIMYHUTE [aHHU Ha
AAMMHMCTPATOpPa Ha WHTEPHET CTpaHuuata: Www.groupama.bg,
KaKkTo U BbB BCEKU OUC Ha AAMUHUCTPATOpa. PeAbT M HaYMHBT, M0
KOUTO MOXeETe Aa rofaAeTe UCKaHe 3a yrpa)XHsBaHe Ha npasara cu e
onucaH B lMpoueaypa 3a obpaborBaHe Ha NCKaHWs, CBbP3aHN C
ynpa>kHsiBaHEeTO Ha MHANBUAYaNIHU NpaBa, HauyHa Ha UHTEPHET
CTpaHuyata Ha AAMUHUCTpaTopa: WwWw.groupama.bg.
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