3acTpaxoBKa 3ronoJsiyka

Groupama

NHdopMmaunoHeH AOKYMEHT 3a 3acTpaxoBaTerieH NpoaykKT 3acTpaxosare

ApyxecTtBo: ,,pynama 3actpaxoBaHe“ EALl, Peny6nuka Bbnrapus, c PaspelieHune 3a nsaBbpLuBaHe
Ha 3acTpaxoBatenHa genHocT Ne 1-03/05.05.2005 r. Ha KPH

MpoaykT: NpynoBa 3acTpaxoBkKa ,,Cnokoncreme kbm KpegutHa kapra“

To3n nHdopMaLMOHEH AOKYMEHT NpefocTaBs pe3toMe Ha OCHOBHWUTE MOKPUTUSI U U3KITKOYEHMS Ha NpoAykTa. Ton He oTyuTa cneundunydHuTe Bu Hyxam n

uckaHus. MbnHaTa HopMaLms 3a To3W NPOAYKT Lile HaMepWTe B 4OTOBOpHATa U NpeaforoBopHaTa JOKyMeHTaLmsl.

KakbB e BUABLT Ha 3acTpaxoBKaTta?

MpeamMeT Ha 3acTpaxoBkaTa € XMBOTbLT, 34PaBETO M TENecHaTa LsnocT Ha 3acTpaxoBaHOTO NuLe.
Mo ponbnHuTEnHo nokpuTue ,KomdopT”, 3acTpaxoBaTenaT ocurypsisa nokputue cpelly duHaHcoBu 3arybu, npetbprneHn oT KapTtogobpxaTens BbB

Bpb3Kka C NpuTexaBaHaTa OT Hero AebuTHa kapTa /egHa unu noseye/.

KakBo nokpuBa 3actpaxoBkara?

MokpuTtu PuckoBe no OCHOBHO NOKPUTHE:

CMBbPT Ha 3acTpaxoBaHOTO NuLe B pe3ynTaTt Ha 3rononyka;

MbnHa wu  Heobpatnma 3ary6a Ha  ABTOHOMHOCT — Ha
3acTpaxoBaHOTO nuLe B pe3ynTaT Ha 3nonosyka.

/ BpemeHHa HepaGOTOCI‘IOCO6HOCT Ha 3aCTanOBaHOT0 niue BbB
Bpb3ka C Xocnutanudauua B pe3yntart Ha 3rionosyka.

AN

[OonbnHutenHo nokputue ,,KOMPOPT*

3C (mMakcumaneH
JIAMUT) Ha
Mokput puck 3acTpaxoBaTeniHOT
0 oGe3leTeHue 3a
BCSKa roauHa

1. HenpaBomepHo wu3non3saHe Ha Kaprtata oT
TpeTo nuue B pesyntaTt Ha Kpaxb6a, Mpabex unu
3aryba Ha KapTata

A) Bb3cTaHoBsIBaHe Ha cymara Ha nnaiiaHusTa, OO
M3BBLPLLEHN C KapTaTta u/unu nsterneHu ot ATM (R R ER G
- 3acTpaxoBaTeriHo
cymu B 6pon;
cubutne)
B) Pa3xogn u Takcu 3a 6nokupaHe Ha KaprtaTa,
pas3xoau 3a pe-akTMBUpPaHe W M3gaBaHe Ha HoBa
KapTa.
2. Kpaxba, Mpabex nnun 3aryba Ha u3ternexu napm 400 neBa
B 6pon ot Kaptogbpxarens ot 6aHkoMaT Ha Bcsika
6aHka.
3. Kpax6a unu 3aryba Ha Kno4oBe 1/unm Knovose
oT cend WunNM  [OKYMEHTU 3aefHO  CbC
3acTpaxoBaHaTa 6aHkoBa KapTa.
A) Pasxoan 3a nogmsiHa Ha OTKpagHu/3ary6eHun 100 nesa
JIMYHU JOKYMEHTU;
B) Pasxogn 3a nogmsiHa Ha oOTKpagHw/3arybeHun 100 nesa

KMoYoBe n/unu Knioyose oOT cend.

4. Kpaxba Ha mobwuneH TenedoH wnu Tabnet
3aefHo cbC 3acTpaxoBaHaTa 6aHkoBa Kapta

N kpaxkba unu 3aryba Ha NOPTMOHE WNM YaHTa, 380 neea
oTKpagHatM  unu  3arybeHM  3aegHO  CbC
3actpaxoBaHaTa KapTa.

A) Bb3cTaHoBsIBaHe Ha pa3xoguTe 3a TenedOoHHU 380 neBa
pasroBopu u SMS/MMS, u3BbpLUEHU B Nepuoga ot
48 vaca cneg KpaxbaTta Ha MobunHus TenedoH
unu Tabneta n Bb3CTAaHOBSIBAHE Ha pa3xoauTe 3a
HOB MOBUIIEeH TenedoH unu Tabner;

B) Bb3cTaHoBsBaHe Ha pasxogute 3a 100 neBa
oTkpagHaTuTe/ 3arybeHnTe NOPTMOHE U/MNK YaHTa (noAnUMmUT Ha
3aefHo cbC 3acTpaxoBaHaTa Kapra. o6LWMs IMMUT)

Mma nu orpaHnyeHusi No NOKPUTUETO?
OCHOBHO nokpuTtue ,,3nononyka‘“:

! MakcumanHaTta arperatHa  3acTpaxoBaTefiHa cyma
(cbopbT OT 3acTpaxoBaTenHara cyma Mo 3acTpaxoBka
“CnokoncTBne kbMm KpegutHa Kkapta” no OCHOBHO
nokpuTune »3rnononyka“ n BCUYKMN Aapymm
3acTpaxoBaTeSiHM CyMu MO 3acTpaxoBku 3morosyka
(Cnokolicmeue kbMm OebumHa kapma, Criokolicmeue
kpedumHa Kapma, Cnokolcmeue Oebpdpaghm,
3acmpoxeka Moemo cemelicmeo, 3acmpaxoeKu
3nononyka Ha kapmodbpxamen u 0p.), U3gageHn ot
L pynama 3actpaxoBaHe“ EALl) 3a eAHO 3acTpaxoBaHO
nmue He Mmoxe Aa Haaeuwasa 100 000 n..

u Wma nu orpaHnyeHnss Ha NOKpUTNETO?

™

..

Mo gonbnHUTENHO Nokputhe ,KomdopT*:

TerneHns n nnawaHus, M3BbPLUEHN He MO-KbCHO OT 72
Yaca oT kpaxbarta/rpabexa/sarybata Ha kaptata [0
nckaHeTo 3a GrnokupaHeTo 1 W 3arybu, HacTbnMNM cneq
KaTo kapTaTta e 6una 6nokupaHa.

Kpaxba, rpabex unu 3aryba Ha napu B 6por No-KkbCHO OT
48 yaca cnepn TerneHeTo.

Kpaxba vnu 3ary6a Ha NUYHU JOKYMEHTU W/MNK KnoYoBe
nvnn KItoMoBe oT celid, KoraTo He ca
oTkpagHaTtu/3arybeHu 3aeHo ¢ KapTaTa.

Kpaxba Ha MmobuneH TenecdoH nnu Tabnet npes nepuoaa,
KoraTo e octaBeH 6e3 Haf30p Unu B MPEBO3HO CPEACTBO.

MbnHa wHdopmauus moxeTe ga Hamepute B OO6WwwMTe
YCIoBUSI Ha 3acTpaxoBkaTa



@ KakBo e TepMTOopManHoTo NOKpMTHUE Ha MOSATa 3acTpaxoBka?

v 3acTpaxoBaTenHUSAT JOrOBOP NOKPMBA CbOUTUSA, HACTBNUMN HA TEPUTOPUSTA Ha Lisin CBAT.

KakBu ca moute 3agbrkeHua?

> [pu nognucBaHe Ha foroBopa
[a 3annawiate 3acTtpaxoBaTenHata NpeMns B ONpeaeHUss CPOK U pasMep B MHBUOUBYANHOTO 3asiBfieHUe 3a
3acTpaxoBaHe.

Kora u kak Tpsi6bBa ga 3annara?

[ogvwHaTa egHokpaTHa 3acTpaxoBaTenHa NpemMusi/pa3cpodeHUTE MECEYHM BHOCKM OT Hesl ce mnaiiart fno
0aHKOB MbT, KaTO 3a LenTa, NPy CKMYBaHE Ha 3acTpaxoBaTenHus goroBop B odmc Ha ,baHka OCK* ALl
nognuceate HapexpaHe 3a lNepuoguveH kpeauteH npeson kbM ,banka OCK* Al. Bb3 ocHoBa Ha ToBa
HapexpaHe ce 3annawa O6waTa gbmkuma cyma (B T.4. 3acTpaxoBaTtenHa npemus, AaHblUu, Takeu u ap.),
KaKTO MpWU CKMNOYBaHe Ha [JOoroBopa, Taka M MNpU HAcTbMBaHe Ha crnefBaliMte nagexum Ha Baweto
MHavBmnayanHo 3asiBrieHne 3a 3actpaxoBaHe.

Kora 3ano4Ba u kora cBbpLUBa NOKPUTUETO?

HavanHata pgaTa Ha 3acTpaxoBaTeriHOTO MOKPUTME Ce MNpefocTaBs OT JdaTata BnMcaHa 3a Hayano B
MHovBnayanHoTo 3asBreHVeTo 3a 3acTpaxoBaHe. MHavBuayanHOTO 3acTpaxoBaTenHo MOKpUTMe Bnv3a B
cuna cnep 3anfallaHe Ha egHOKpaTHaTa roguvliHa 3acTpaxoBaTefniHa npemus/mbpBarta pa3cpoveHa MeceyHa
BHOCKa OT roguiLHaTa npemMms 3a MbpBUs 3acTpaxoBaTeneH nepuoa.

MHavBnayanHoto 3acTtpaxoBatenHo nokputme no OCHOBHO nokputue ,3nornonyka“ ce npekparssa npu
n3TU4aHe Ha 3acTpaxoBaTenHWa nepuop, npes KOMTO ce npekpaTsiea Aorosopa 3a 6aHkoBaTa cmeTka M 3a
KOMTO € nnateHa npemusi, OCBEH ako WMHAMBMAOYANHOTO 3acTpaxoBaTerHO MOKpUTWE He e Buno npekpaTeHo
npeacpo4vHo cbrnacHo O6wuTe ycnoeus no 'pynoBa 3acTpaxoBka ,CnoKOMCTBUE KbM KpeanuTHa KapTa®“.
HonbnHutenHoto nokputne ,KomdopTt* ce npekpaTaBa C M3TUYAHE Ha CPOKa Ha BanuAHOCT Ha nocrnegHarta
3acTpaxoBaTtenHa 6aHkoBa kapTa , KaTo ToBa He BOAW A0 NpeKkpaTsiBaHe Ha OCHOBHOTO MoKpuTue ,3nonosnyka“
Mo OTHOLLEHUWE Ha TUTynsipa Ha 6aHkoBaTa CMeTKa.

v Kak mora na npekpatsa gorosopa?

Bue MoxeTe Oa oTTernute CbracueTo CU 3a 3acTpaxoBaHe MO BCAKO BpeMe C MUCMEHO McKaHe A0
3acTpaxoBaTens.



