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SUMMARY

Article 292 of EU Regudation 2015/35

1. The solvency and financial condition report shall include a clear and concise summary. The
summary of the report shall be understandable to policy holders and beneficiaries.

2. The summary of the report shall highlight any material changes to the insurance or reinsurance
company's business and performance, system of governance, risk profile, valuation for solvency
purposes and capital management over the reporting period.

The objective of the solvency and financial condition report for Groupama Zhivotozastrahovane EADis:
v" & description of husiness and performance;
v a description of the system of governance and an assesstent of its adequacy for the risk profile:
¥ a description, separately for each category of risk, of the risk exposure, concentration, mitigation, and
sensitivity;
¥ a description, separately for assets, technical provisions, and other liabilities, of bases and methods used

for their valuation, together with an explanation of any major differences in the bases and methods used
for their valuation in financial statements;

v and a description of the capital management,
This Solvency and Financial Condition Report has been approved by the Groupama Zhivotozastrahovane EAD
Board of Directors meeting of May 2017,

¢ Business and performance

Total written premium income of Groupma Life Insurance EAD for 2016 increased by }.5% compared fo the
previous year. Analysis of premium income by type of insurance products shows a significant increase in sales
of life insurance for borrowers, marking an increase of 12.7%. The insurance is sold by DSK Bank and is
directly related to the credit activity of the bank. Individual Accident Insurance posted a decline of 26.3%
following the decision of Groupma Life Insurance EAD to optimize the required capital under the Solvency Il
Directive and to reduce the share of this type of insurance,

Amounts and benefits paid inciude both the benefits actually paid and the liguidation costs of settling the
damages. In 2016, the amounts and benefits paid out increased compared to the previous year. However, the loss
ratio declines from 24 8% to 22%.System of governance

There were no meaningful changes made to the governance system during 2016, apart from implementing
Solvency 2, which was decided at the end of 2015 and became into effect from effective 1 January 2016

In FY 2016 there were no critical changes made to the entity’s risk management system,
¢  Risk profile

Given its activity and its positioning in the market, the entity ts essentially exposed to Life underwriting risk,
Counterparty default risk, Health underwriting risk and Market risk. Life underwriting risk is largely related to
Life catastrophe risk and Lapse risk and also Life expense risk and Mortality risk.

Additionally, the entity has implemented an insurance risk mitigation system that consists of an array of
In compliance with the Group’s infernal reinsurance treaty, Groupama Zhivotozastrahovane reinsures with
Groupama SA and Scor. This reinsurance relationship s intended to be built up over a long term and

provides economic support and the transfer of a portion of Life Risk to Groupama SA and the external
reinsurer.

Market risk is the 4" most important risk: it represents 19% of the basic solvency capital requirement (SCR), In
FY 2016, the entity did not experience any significant change in its market risk.

The entity has implemented a primary limit system for its main asset classes, and a secondary limit system
within each asset class designed to limit the holding of risky assets and avoid concentrations (issuers, sectors,
and countries}).

o Valuation for solvency purposes
In FY 2016 there were no crucial changes in valuation methods for solvency purposes.

+  (Capital management
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The regulatory solvency capital requirement {SCR) and minimum capital requirement (MCR} coverage ratios are
respectively 366% and 130%.
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A. BUSINESS AND PERFORMANCE

A.1l. Business
A.L1. Overview of the entity Groupama Zhivotozastrahovane EAD

A.1.1.1. Organisation of the entity

(A) the name and legal form of the company:

(b} the name and contact details of the supervisory authority vesponsible for financial supervision of the
company and, where applicable, the name and contact details of the group supervisor of the group to which the
company belongs: o

(¢} the name and contnct details offhe external auditor of the company;

Groupama Zhivotozastrahovane EAD is a joint stock company owned 100% by Groupama SA.

Groupama Zhivotozastrahovane EAD is present in the life market by selling credit life and managing run-off
endowment, chiid and unit linked portfolios. The company is selling also stand alone accident insurances but in
order to optimize capital efficiency the portfolio is gradually to be put on run-off and the clients to be directed
towards Groupama Zastrahovane. The target is by mid 2017 the accident to be less than [0% from the company
GWP.

The Company operates through banc assurance distribution mainly.

The company decreased the accident GWP share in the company portfolio from 22% as at June 2015 to 17% as
at December 2016 For these activities Groupama Zhivotozastrahovane EAD is governed by the Insurance Code.

*  Supervisory authority responsible for financial supervision of the of the company

The company Groupama Zhivotozastrahovane EAD is supervised by the Financial Supervision Commission
- 1000 Sofia, 16 Budapeshta str, Bulgaria.

= Company’s independent auditor
The independent auditor of Groupama Zhivotozastrahovane EAD is PriceWaterhouseCoopers Audit

OO0D, located at 9-11, Maria Luiza bivd, Sofia, Bulgaria and , represented separately by CEOs Rositsa
Raikinska-Boteva and Tsvetana Tsankova and procurator Stefan Weiblen,

A.1L2. Description of the Group and the company’s Greupama Zhivotozastrahovane EAD
position within the Group
(e} where the company belongs to a group, details of the company’s position within the legal structure of the
group;
EIOPA — Guidelines on reporting and public disclosure — EIOPA —BoS-15/109
Guideline I — Business
¢} a simplified group structure .
Groupama is a mutual insurance, banking, and financial services group. A major player on the insurance market
in France, it is also present intemationally.
The network of Groupama (the "Group") is organised around a structure established on the three following
tevels:
- Local mutual companies (the "Local Mutuals”): they are the basis of Groupama’s muiualist organisation;
allowing true proximity to be established with the policyholders. Local mutuals are reinsured with regional
mutuals according to a specific reinsurance mechanism by which the regional mutual takes the place of the local
mutuals within its district in fulfilfing their insurance commitments towards members.
Grouparma has a network of 3,140 local mutuals - figures for 2013.
- The regional mutuals are insurance companies that, under the control of a central body Groupama SA with
which they are reinsured, are responsible for their management, pricing and product policy and, as part of the
Group's strategy. their sales policy. The Groupama network had 9 regional mutual in metropolitan France, 2
overseas mutuals and 2 specialist mutuals.
- Groupama SA: the Group’s central body is a "non-life" insurance and reinsurance company, the holding
company for the Equity Management Division of the Groupama group.
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Groupama SA and iis subsidiaries, which make up the Equity Management Division of the Groupama group,
maintain with their controlling shareholders, the Groupama regional mutuais, which make up the Groupama
group’s Mutual Insurance Division. close and long-lasting economic refationships mainly in the areas of:

- (i) reinsurance, through exclusive reinsurance and in significant proportions of Regional Mutuals with
Groupama SA, which provides economic support and a transfer of a part of their property and casualty activity to
Groupama SA;

- (ii) business relations between Groupama SA subsidiaries and the Regional Mutuals that include the
distribution provided through Regional Mufuals; of Group products such as life insurance, pensions, banking,
and services: especially

- (i11) a scheme concerning systems of security and support aimed at ensuring the security of the business and the
financial strength of all the Regional Mutuals and of Groupama SA, and for organising support.

A.1.1.3. Qualified holdings in the company and related companies

(d} a descripiion of the holders of qualifying holdings in the company;

EIQPA — Guidelines on reporting and public disclosure — EIOPA -BoS-15/109

Guideline 1 — Business

a) The name and location of the legal or the natural persons that are divect and indirect holders of qualifving
holdings in the company (including the immediare and ultimate parent entity or natural person), the proportion
of ownership Interest held and, if different, the proportion of voting rights held;

b} A list of marerial related companies including the name, legal form. country, proportion of ownership
interest held and, if different, proportion of voting rights held:

u  Holders of qualified equity interests in the company
Article 13 (21). of Directive2009%/138/EC: a “qualifying holding™ means a direct or indirect holding in an
company which represents 10 % or more of the capital or of the voting vights or which makes it possible to
exercise a significant influence over the management of that company;
The name and location of the legal or the natural persons that are divect and indirect holders of qualifiing
holdings in the company, the proportion of ewnership interest held and, if different, the proportion of voting
Fights held.
There are no legal or the natural persons that are direct and indirect holders of gualifying holdings in the
company, as the entity is 100% owned by Groupama SA which has a mutual structure.

Description of holders of qualified equity interests in the company:
#  Significant related companies
The list of material related companies including the name. legal form, country, proportion of ownership interest

held and, if different. proportion of voting rights held.

In accordance with articles 212 {1) (b}, 13 (20) and 212 (2) of the Solvency 2 Directive of 2009, related
companies are either a subsidiary company or another company in which ownership is either directly or
indirectly greater than 20%, or one in which dominant influence is exerted.

Groupama SA holds 100% of the entity.

A.1.2. Analysis of the activity of Groupama Zhivotozastrahovane EAD

{f) the company’s material lines of business and marerial geographical areas where it carries out business:

A.L2.L Activity by significant line of business
Croupama Zhivotozastrahovane EAD offers a range of insurance mainty including:

- Accident, insurance of individuals and groups:
- Life insurance: endowment contracts and credit life death benefit individual and group;
In life insurance, Groupama Zhivotozastrahovane EAD is selling mostly through the banc-assurance channel.
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A.1.2.2. Activity by main geographical area

All activities are carried out in Bulgaria.

A.1.3. Significant events of the year

g} any significant business or other events that have occurred over the reporting period that have
had a material impact on the company.

in 2016, the Company retained the structure of distribution of premium income by channel sales
from the previous year. Groupama Life Insurance realizes 92% of its premium income through the
channels of its strategic partner DSK Bank. Direct sales reached 8%, while szales by agents and brokers
recorded 0.49%. The distribution of sales channel revenue reflects the Company's strategy to focus
on sales through DSK Bank.

By decision of 2016, the Financial Supervision Commission appointed a review of the balance sheets
of insurance companies. This review was carried out under a methodology developed under the
guidance of a Steering Committee, Including representatives of the Financial Supervision
Commission, £10PA, the European Commission, the Bulgarian National Bank and the Ministry of
Finance. The balance sheet review was carried out with reference date 30.06.2016. The purpose of
the audit is to apply the Solvency 2 requirements and to assess the capital adequacy of the
companies on the Bulgarian insurance market.

A.2. Underwriting performance

The solvency and financial condition report shall include qualitative and quantitative information on the
insurance or reinsyrance company's underwriting performance. at an aggregate level and by material line
of business and material geographical areas where it carries out business over the reporting period, together
with a comparison of the information with that reported on the previous reporting period, as shown in the
compury's financial statements.

A.2.1. Overall underwriting performance

o “TOTAL TOTAL  TOTAL
thousands of units  NL Business L Business L & NL Business
Premiums written _ - :
gross 1605 8100 . 9705
reinsurers'share 0 107 . 107
et 1605 7993 .
?ren‘iiur_nseamed o 5_ - : -
gross 1664 8100
reinsurers' share __: _ _ o 107?: L
Claimsincurred _ :
gross 16 7630
reinsurers' share _:_ 00 :
net : 106 76397
Changesin otherTPs S R
gross 0 102
:_reinsurers‘share ) _ 0 - __31-_2}
net . 0 -1933 .

Solvency and Financial Condition Report — Groupama Zhivotozastrahovane 11



= Ceneral analysis of underwriting expenses and income
The total amount of written premiums, direct business and acceptances at 31 December 2016 amounted to BGN

(9.764) million {gross) and BGN {9.657) million (net).
Earned premiums amounted respectively to BGN (9.764) million {gross) and BGN (9.657) million {(net of
reinsurance).
Claims amounted to BGN (7.745) mitlion {gross) and BGN (7.745) million (net of reinsurance) representing a
claim o earned premiums ratio of (79) % gross and net of reinsurance.
The changes occurring in other technical provisions came to BGN (-1.9) million (gross) and BGN (-1.93)} million
{net of reinsurance).
Overhead costs amounted in total to BGN (2.935) million,
«  Breakdown of Non-Life and Life Activities
Written premiums (gross} of Groupama Zhivotozastrahovane can be split by broad activity in the following way:
- 16.5% for Non-life activities
- B2.5% for Life activities
In 2016 all the business of the entity was carried out in Bulgaria.

A.2.2. Premiums written

Premiums written

{thousands units)

Income protection insurance
Total NL

Insurance with profit participation
Index-linked and unit-linked insuran{
Other life insurance - '
TotalL

Total NL& L

Breakdown of Non-Life premiums written by business line (gross) in year N - for direct
business:

4 6 Dm S S e s ey i

4008 -

i 2000

i : 17% 0% 75%
Income protection  Insurance with  Index-finked and Other life
insurance profit participation  unit-linked insurance

insurance

Premiums written came to BGN (9.705) million (gross) and BGN {9.598) million (net of reinsurance).

- The business line "Other Life Insurance” (Credit Life) are the most representative with 75% of the total
premiuvms written {gross):
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- Business line Income Protection {Personal Accident of Loan Borrowers, Personal Accident of bank Card
holders, Group Accident) represent 17% of premiums {gross).

- Finally, the business line "Insurance with profit participation" is made up of renewal premiums of run off
portfolio endowment and child policies, the gross written premiums of which amounted respectively to 9%.

A.2.3. Claims incurred

Claims Incurred

{thousands units)

Income protection insurance
Total NL

Insurance with profit participation -
Index-finked and unit-linked insuran{. -
Other life insurance -
Totai L

Total NL & L

Breakdown of non-life cost of claims (gross) in year N - direct business:

! GOO0 r—— e i s e : . b [ S

4000 e
3000 bt A ARS8t e - e e - e
: 1% 6% 67%
O s S Vi i
fncome protection  Insurance with index-linked and  Other e Insurance
insyrance profit participation unit-linked
insurance

Amounts and benefits paid include both the benefits actually paid and the liquidation costs of settling the
damages. In 2016, the amounts and benefits paid out increased compared to the previous year. However, the
injury ratio declines from 24.8% to 22%.

A.2.4. Expenses incurred
In 2016 the administrative expenses of the Company decreased by 10% on an annual basis. Groupama Life
Insurance EAD realizes a cost reduction, following the policy of optimization and reorganization of its processes
in order to improve efficiency. This led to a decline in almost all types of costs, excluding the costs of extarnal

services. Expenditure on external services increased as 2 result of the increase in audit fees due to the inspected
Insurers Assets and Liabilities.

A.2.5, Changes in other technical provisions

Changes in technical provisions do not call for specific comments

A.3. Investment performance

The solvency and financial condition report shall include all of the following qualitative and guantitative
information regurding the performance of the investments of the insurance or reinsurance company over the
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reporting period together with a comparison of the informarion with thar reported on the previous reporting
period. as shown in that company's financial statements:

fa) i)qurmaﬁon on income and expenses 'ar'isr'ng from investments by asset class and. where necessary ﬁ.lf'.t’.l
proper understanding of the income and expenses, the components of such income and expenses:

{b) information about any gains and losses recognised directly in equity;

fc) information on any investment under securitisarions.

The delegated reguilation specifies under article 303 that there is no comparison to be produced for the solvency
and financial conditions report (SFCR).: "Transitional provisions related to the comparison of information:”

When a comparison of information with information published during the previous reference period is vequired
under this chapter. insurance and reinsurance companies only satisfy this requirement if the previous reference
period covers a period subsequent to the application date of Directive 20091 38/EC."

The production of 2013 data is therefore not required for this first fill Solvency and Financiol Conditions Report
{(SFCR).

The table below shows investment income, net gains and losses, and unrealised gains and losses by asset
category excluding investment management fees.

This table is based on Quantitative Reporting Template (ORT) Assets - D3 (5.09.01). .

31.12.2016
Income Net gains
Asset categor (dividends, and losses | Unrealised gains
sset category irterest, and {Sale or and Josses
rent) maturity)
Cou70 +
Chd40 CHu80 + Coiti Calio
Coaon
1. and 2. Bonds (Government and
corporare) 740 577 27073 ! 186 007
3. Equities
4. Companies for Collective Investment
5Stmcwred securities
6. Guaranteed securities
7. Cash and deposits 3514
9 Tangible assels
Gther 721709.23 25744.59
Derivatives
Total 744 091 748 784 1211752

N.B. Net gains and losses are the difference between the sale or maturity value and fair valne at the end of previous financial

year.
Unrealised gains and losses are assels not sold or maturing during the year. They are calenlated as the difference benween
Jfair value at year end and foir value at the end of the previous vear,

The entity does not incur Investment management fees.

A.4. Performance of other activities

The solvency and financial condition report shall describe the other material income and expenses of the
insurance or reinsurance company incurred over the reporting period together with a comparisen of the
information with thet reported on the previous reporting period, as shown in that companv’s financial
statements.
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The delegated regulation specifies in article 303 thar there is no comparison to be produced for the Sofvency and
Financial Conditions Report (SFCR): "Transttional provisions related to the comparison of information:"

When a comparison of information with information published during the previous reference period is requived
under this chapter, insurance and reinsurance companies only sarisfy rhis requirement if the previous reference
period covers a period subsequient to the application date of Directive 2009 138/EC."
The production of 2015 data is therefore not required for ihis first full Solvency and Financial Conditions Report
(SFCR).

A4.1. Income and expenses from other business lines

A4.1.1. Other technical income

Not applicable

A.4.1.2, Other pon-technical income and expenses

Not applicable

A.S. Any other information

The solvency and financial condition report shall include in a separate section any other material information
regarding their business und performance of the insurance or reinsurance company,

Not applicable
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B. SYSTEM OF GOVERNANCE

B.1. General information about the system of governance
B.1.1. Description of the system of governance

B.LLIL At the entity level
Groupama Zhivotozastrahovane EAD is join-stock company 100% held by Groupama SA. Groupama

SA is the Sole Owner of Groupama Zhivotozastrahovane EAD.

For its activities, Groupama Zhivotozastrahovane EAD is governed by the Bulgarian Insurance Code
and is supervised by the Financial Supervigion Commission.

The decisions of the Sole Owner are obligatory and binding on the other bodies of the Company.

As specified in the By-Laws of Groupama Zhivotozastrahovane EAD The Sole Owner can:

. amend the Bylaws of the Company,

. increase or decrease the capital of the Company,

. reorganize or wind up the Company,

. appoint and dismiss the members of the Board of Directors and determine the guarantee that
each member of the Board of Directors shall provide for its management,

. determine the remuneration of the members of the Board of Directors, including their right to
participate in the profit of the Company as well as to acquire shares and bonds issued by the Company,
. appoints the holder of Internal Audit Function;

. appoint and dismiss registered auditors from a list of auditors approved by the FSC;

. approve the annual financial report after the registered auditors have certified it, make
decisions on profit distribution, payments to the reserve fund of the Company and payment of
dividends;

. decide on issuance of bonds,

. appoint Hquidators when the Company is being wound up, except in case of bankruptcy or in
other cases as specified in the legisiation;

. exempt the members of the Board of Directors from responsibility;

. approves strategic mid-term (3-year) and long-term ({5-year) plans for activity of the
Company;

. takes decistons for setting up a new company or acquire a stake in an existing company, in
case the stake of the Company

. approves contracts for purchase or sales of property between the Company and Member of the

Board of Directors, if the price specified in the contract or the market value of the property is greater
than 0.1% of the capital of the Company. This limitation shall not be applied to contracts included in
the Company's daily business;

. decide on other issues, which are within its competence according to the legislation or these
By-laws.

As specified in the By-Laws of Groupama Zhivoiozastrahovane EAD the following transactions may
be concluded only by a decision of the sole owner:

. transfer of the ownership or right of use of the entire business and undertaking of the
Company;

. disposal of assets with total value during the current year exceeding one half of the value of
the assets of the Company according to the latest certified annual financial report;

. undertaking obligations or providing collateral to one person or to related persons, with value
during the current year exceeding one half of the value of the assets of the Company according to the
latest audited annual financial report,
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Groupama Zhivotozastrahovane is governed by a Board of Directors that appoints a CEQ and a
procurator.

The management of Groupama Zhivotozastrahovane EAD is provided by two effective Directors
managers — executive director and procurator.

As a wholly consolidated subsidiary of GROUPAMA group, Groupama Zhivotozastrahovane is
actively committed to the latter’s governance policy and applies it in its own organisation.

B.1.1.2, At the Group level
The Group has a governance method which empowers everyone involved within the organisation.

Members elect their representatives at the local level with over 41,000 elected, who then elect their
own representatives at the regional and national level. { 2015 numbers) Administrators, who are
insured by the mutuals, control all the Boards of the Group's mutual entities. They select the Managers
who handle operating activities. The elected representatives participate in all the Group's decision-
making bodies, whether in the 3,140 local mutuals {these are 2015 numbers), the nine regional
mutuals in mainland France, two regional mutuals in the French overseas departments, and the two
specialised mutuals, or national authorities through federations and Board meetings of Groupama SA
and its subsidiaries.

Since 2003, Groupama has had three central organisational entities:

- the Fédération Nationale, comprised of the Groupama regional mutuals. Its duties are to define the
overall strategies of the mutual insurance group and check their application, act as an agricultural
trade organisation at national level, and promote mutual-insurance principles within the Group. The
FNG is an association governed by the French law of 1901;

- Groupama Holding: the function of this intermediate entity is to ensure the financial control of
Groupama SA by the regional mutuals, by combining all their equity interests.

- Groupama SA is the sole reinsurer for the regional mutuals and the lead holding company of the
Groupama Group's capital division. It directs the operational activities of the Group and its
subsidiaries, and has become the central body of the Groupama network since the Act of 26 July
2013 concerning the separation and regulation of banking activities.

The entities share the same Chairman and the same executive management to ensure greater
consistency.
As its central body, Groupama SA is responsible for ensuring the cohesion and proper functioning of
the network organisations, to assume the administrative, technical, and financial control over the
organisation and management of the network of bodies, to set strategic guidelines for the latter, to
issuc all necessary instructions to this effect, ensuring their effective implementation, and, in
particular, take all necessary measures to guarantee the solvency and the commitments of each of the
network organisations as with the Group.

Groupama SA, a French société anonyme, is 99.97% owned by the Caisses Régionales d’ Assurances

et de Réassurances Mutuelles Agricoles and the specialist mutuals (“regional mutuals™) through

Groupama Holding and Groupama Holding 2. The remaining portion of its share capital (0.03 %) is

owned by former or current agents and employees of Groupama SA. Both Groupama Holding and

Groupama Holding 2, which are French soci¢tés anonymes, are wholly owned by the regional

mutuals.
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{1} Since regional and local mutuals are mutual instrance companies, companies without sharve capital, there is no capital
relationship between them. Local mutuals ave members of a regional mutual from which they get reinsurance,

{2} 92.01% held by Groupama Holding and 7.96% held by Groupame Holding 2.

Groupama SA’s Board of Directors comprises the chairmen of the 9 regional mutuals in France in
addition to independent directors. The Board of Directors of the main subsidiaries includes a chairman
from a regional mutual, directors of the Groupama National Federation (themselves directors of
regional mutuals), CEOs of regional mutuals, and representatives of Groupama SA management.

B.1.2. Structure of the administrative, management, and supervisory body of Groupama
Zhivotozastrahovane EAD
(o} the structure of the undertaking's administrative, management or supervisory body, providing
a description of its main roles and responsibilities and a brief description of the segregation of
responsibilities within these bodies, in particular whether relevant committees exist within them,
as well as a description of the main roles and responsibilities of key functions;
(b} anv material changes in the system of governance that have taken place over the reporting

period;

The administrative, management, and supervisory body of Groupama Zhivotozastrahovane EAD
consists of its Board of Directors and its effective Management.

Apart from the implementing of Solvency 2, which was decided late 2015 and effective from 1
January 2016, no significant changes to the governance system occurred during FY 2016.

B.1.2.1. the Board of Directors

B.1.2.1.1. Membership
Company administration is undertaken by its Board of 4 Directors appointed by the Sole Owner

Groupama S.A.
The Board of Directors consists of the following individuals:
- One Chairman
- Three members, where:
o one is an independent member and
o one is Chief Executive Officer

B.1.2.1.2. Main roles and responsibilities

s Responsibilities of the Board
The board of directors determines the direction to be taken by Groupama Zhivotozastrahovane’s

business activity, has oversight of its implementation, and audits Management operations. Subject to
the powers expressly attributed to and within the limits of the corporate purpose, it has concern for any
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issue affecting the smooth running of the entity and governs by its resolutions, issues that concern
thern. In addition, it performs any audits or controls it deems timely,

Responsibilities of the Chairman of the Board of Directors

The Chairman of the Board of Directors will organise and lead the work of the Board of Directors, on
which he reports to the Sole Owner, He has oversight of the proper functioning of the bodies of the
entity, and in particular that directors are able to fulfil their mission,

Authority reserved for the Board of Directors
Under the bylaws of the Company, some operations must be subject to prior approval

by the Board;
In accordance with the articles of By-laws of the company the Board of Directors:

- Ensures the executions of the decisions of the sole owner

- Decides if it is not in the competence of the sole owner on acquisition and
disposal of real estate or other property as well as on undertaking obligations if their
value is greater than the value that has been specified in the Company’s internal
regulations

- Determines the methods of formation of insurance reserves and other funds if
these methods are not explicitly determined in the acting legisiation and determines
how they are to be raised and spend

- Adopts the insurance technical plans, the general terms and conditions of
insurance contracts, the insurance tariffs, takes decisions regarding the types of
insurance products with the respect of which a permission from the competent
insurance regulatory body will be requested

- shall allocate the net investment income from investment of insurance reserves
among savings insurance contracts,

- approve plans, programs and prognosis relative to the activities of the
Company, except for the plans whose approval is in the competence of the Sole
QOwner,

- decide on the Company's internal structure;
- decide on opening or closing of branches;

- prepare the annual financial report, Company's activities report and a proposal
for profit distribution;

- decide on constitution or participating in associations, unions, companies and
other organizations in Bulgaria and abroad, except for the cases when this decision is
in the competence of the Sole Owner;

- exercise the rights originating from possession of stakes or shares in other
companies, determines the persons who shall be proposed to participate in the
supervisory or management bodies of companies in which the Company has acquired
shares,

- take decisions for sale of shares held in companies for termination of the
Company's participation in associations, unions, companies and other organizations in
Bulgaria and abroad;

- appoint a Chairman, of the Board of Directors and one or more Executive
Directors from amongst the Members of the Board, define their rights and obligations
and may dismiss them from their positions;

- take decisions to delegate its own competencies to ome or more of its
members;

- approve rules for its opinion, internal regulations for the operations within the
Company, rules on allotment of insurance commissions, rules for claims handling and
other rules regulating the Company activities or such that are required according to the
legislation;
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LI create subsidiary and consultative bodies and determine their personal
composition, mandates and rules for operation;

- approve contracts for granting or taking loans or credit facilities for sums
exceeding the amounts specified in the Internal regulations of Company;

= (Clertain operations are also subject to approval by the Board of Directors if they
exceed a unit amount set by the Board of Directors.

B.1.2.2. Executive Management

B.1.2.2.1, Main roles and responsibilities
The Board of Directors assigned the management of the Company to one Executive Director elected

from among its members and determined her additional remuneration as an Executive Director, The
refations between the Company and the Executive Director is established by a contract that is
conchuded in writing by the Chairman of the Board of Directors on behalf of the Company.,

The Executive Director together with the procurator:

. organizes the execution of the decisions taken by the Sole Owner and the Board of Directors,

. manages the activity of the Company and decides on all matters within her competence
according to the By-laws, the Decisions of the Sole Owner and the Board of Directors, and the
Company's internal Regulations;

. controls the activity of the Company, except for the cases when the control is within the
competence of other bodies of the Company;

, reports imumediately to the Board of Directors about all material circumstances to the
Company;

. represents the Company before state and municipal bodies and organizations, courts of law or
specific jurisdictions, before legal and natural persons as well as in the course of maintaining the
employment relations, with the Company's employees,

. authorizes, within her own competence, other persons to perform certain activities,

. takes any other decisions and performs any other activities that are within hissher own
competence according to the legislation, the By-laws, the Decisions of the Sole Owner, the Board of
Directors, the Company's internal regulations and the contract between her and the Company.

B.1.2.2.2. Role of the management meeting
The Management meeting is a committee consisting of all senior management staff assists the CEO
and the procurator in carrying out their duties in managing the Company.
It prepares the operational decisions within the scope of Groupama Zastrahovane, and brings together
representatives of the main management divisions setting the work priorities of the company's various
divisions and ensuring application of their decisions.

B.1.2.2.3. Delegation of responsibilities
The current system for delegating powers to Groupama Zhivotozastrahovane in collaboration with

Group compliance, has been set up as follows:

- it is based on the management reporting line;

- it relies on a network of corresponding powers that have been designated in each of its divisions
and the main French subsidiaries of Groupama SA;

- requests for delegation of authority are issued by the sectors concerned, according to their
requirements, and are established according to a list compiled and controlled by the Legal
Department.
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They fall into three distinct categories: delegations of power per se, delegation of signature
authorisation and, lastly, representation mandates. Only the delegation of authority entails the transfer
of responsibilities, particularly with respect to criminal law.

B.1.3. Key functions
-a description of the main roles and responsibilities of key functions;
Orientation 3 (Prudential Control and Resolution duthority - ACPR - French regulator) Notice):
governance SIructure
Under section "B.1. General information on the system of governance” of the Solvency and Financial
Conditions Report (SFCR), as provided in Appendix XX of Delegated Reguiation (FU) no. 2015/33,
wherein undertakings describe the provisions that empower key functions with authority, resources
and the operational independence required to carry out their tasks and to report to the board of
directors ov the supervisory board and to advise them.

The Board and committees are supported by dedicated key functions, which are adjusted to the
Company’s structure and main risks, namely risk management, compHlance, actuarial and internal
andit. All key functions are properly identified and formalized presenting a correct segregation and
independence. Due to the specificities of internal audit key function it is directly attached to the
company’s BOD. The risk management and compliance function are covered by the Risk
Management, Compliance and Quality Assurance Director.

Below an extract of the organization chart of the Company which indicates that independence and
separation among the different control functions is available:

Board of
Directors

Intarnal Audit
Departrrent

CE0 Assistance & E
Internal ¢
-4 Communication [

Methodology & E
Project
Management.......

Bancassurance . ML“HEF;W;_B“& A?::';f:‘feolio y AccountnB . . .Infrastr.uc%ura& Recruftment & E
o i : ks T
Dapartmant Administration Survallan Mi Department | D’:mmt 1 a%e;zg:;ioepmem ;
Brokers ang tia, Acidants & : Lega!Advica. : Controllgng, o Develapment Payfqli&bl_n
Partrerships ¢ Extarnal Compliance | Planning & Financial | Administratian %
heaith Insurance B : B Department
Department Claims Depastment § i apawtment : As.sefs. EF‘_!’_tm_gf“__i . Department
tonal I M H Risk Management & I Payments & Sales | Data Warshouse & [
Regional Centras ! tife, Acciddents & - Permanent Controf - Administration Meta Data I
Department heglth Insurance Depariment P Cepartmant Departmenrt
Claims Departrment : .
& & 5 General H S
Ma gt.mg. ! Administration8 Web Applications
Co;:;:xi:"s olicy Contro . Office Management | Department :
Archiving | o RERAmANL, L - S
P Multi-channel® - . Logistics & Faciity
i ? Management
] Salas Department Department »__j
LS emed v st et

B.1.4. Remuneration policy and practices
¢) information on the remunevation policy and practices regarding adminisirative, management or
supervisory body and, unless otherwise stated, employees, including:
(i) principles of the remuneration policy, with an explanation of the relative'impoﬂance of the ﬁxed
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and variable components of remuneration,

(i1} information on the individual and collective performance criteria on which any entitlement to
share options, shares or variable components of remunergtion is based

(iii) a description of the main characteristics of Supplementaw pension or early retirement schemes
Jor the members of the administrative, management or supervisory body and other key function
holders;

B.1.4.1. Remuneration policy and practices of members of the Board of Directors
Except the independent member the Directors are not remunerated by the entity. The remuneration of

the independent member is a fixed amount approved by the sole owner.

B.1.4.2. Remuneration policy and practices of corporate officers

Conceming the CEQ remuneration consists of a fixed portion, a variable annual and multi-year
portion, additional pension plans, and various kinds of benefits.

The annual variable remuneration is defined on a target amount based on quantitative criteria
hinging on achieving performance indicators and risks management, and qualitative criteria based
on objectives set in advance. The multi-year variable compensation is subject to performance
criteria on the basis of pre-defined quantitative targets. The various criteria are defined by the
Groupama SA Management.

B.1.4.3. Remuneration policy and practices applicable to employees
- afixed salary;

- an individual variable remuneration based on objectives for senior and middle managers. These
objectives are determined so as to avoid creating situations of conflict of interest, or situations
contrary 1o rules of good conduet,;

- a collective variable remuneration based on company criteria for all staff and company and
group criteria for managers.

B.2. Requirements of competence and integrity (fit and proper)

aj} a description of specific skills, knowledge and expertise requirements applicable to the effective
managers or those occupying other key functions;

thi u’déicr ption of ‘the process for asses.smg the fit and proper qual:tws of theeffecz‘u ¢ managers or
those occupyving oiher :’cew furictions. : G : : : :

B.2.1. Fit and proper requirements

B.2.1.1. Procedure for assessing director competence

»  Director appoiniment procedure
The nine Groupama SA directors representing the controlling shareholder appointed by the general
assembly are the nine directors of the French regional mutuals. . They participate in all Group
decision-making processes through their chairmanship of the collegiate bodies of the mutual insurer
pyramid. Their experience , along with the training they received to assist in exercising the
responsibilities of Groupama SA’s board of directors, is such as to give each of them and the ensemble
they make up, both a common, shared experience of administering insurance companies and a good
fevel of business knowledge.
Independent directors are selected and put proposed to the at the Groupama SA General Meeting of
Shareholders on the basis of expertise that is complementary to that of the directors representing the
controlling shareholder, especially broader knowledge and experience in areas of finance, insurance,
business, and technology, etc. These directors also benefit from the training modules dedicated to
members of the board of directors.
The two directors elected by employees and not appointed by the general meeting of sharcholders also
benefit from the training modules dedicated to members of the Board of Directors.
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»  Training programmes during divectors’ terms
Groupama SA directors regularly receive training sessions organised as part of the framework of the
Board of Directors or externally.

B.2.1.2. Procedure for assessing the fitness of chief executives
The selection and appointment procedure for board members, executive directors and procurators is

done in 3 stages:

- the group's human resources management draws up succession plans identifying senior
management and executive positions on the one hand and employees who might occupy them on
the other;

- the selection of employees to fill these succession plans rests on annual staff reviews and
implementation of an external assessment,

- training cycles that include a high level development plan for senior executives of the Group.

Groupama SA's Remuneration and Appointments Committee has specifically the task of reviewing the

succession plans drawn up by the Group's Human Resources Management beginning with identifying

upper executives who might occupy positions of top managers periodically, and issues an opinion to
the Board of Directors of the company upon the appointment.

B.2.1.3. Procedure for assessing the competence of key function helders
The selection process for key function holders is similar to that of top managers, with the exception
that key function holders are not deemed to be upper managers.
They must have extensive experience and competence in the financial and/or actuarial insurance field.

B.2.2. Proper
Groupama SA applies the same requirements of integrity to directors, senior managers, and key
function holders, and verifies that the requirements of good repute of the individual concerned are met
based on the absence of convictions referred to in the Insurance Code.
At the time of the appointment or renewal of the senior manager's or key function holders term of
office, they systematically asked to submit their abstract from the criminal records office so as to
check that that they meet the required conditions of good repute. Concerning the appointment or
reappointment of a director, they will be asked to sign an affidavit of no convictions.
While in office, and at least once a year, senior managers, key function holders, and directors are
asked to sign an affidavit of no convictions,

B.3. Risk management system, including the own risk and solvency assessment

B.3.1. Risk Management System

(@) a description of the company's risk management system mdmz’mg strategies, processes and
'repartmg procedures, and how'it is able to- ejfecttve{y identify, measure, momtof. ‘manage and
reporz‘, on a continuous basis, the risks . on an mdtvtdual and aggfegated lmcl to whick the
company is or could be exposed; - SH SR

(b} a descy ipff(?ﬂ of how the risk management 3ystem mcludmg the rtsk management funcrwn arc:
implemented and mtegmted into the or, gamsatmnal stmcture and deczszon-makmg processes of
the company. Sl S

B.3.1.1. Objectives and strategies of the company's risk management
Groupama Zhivotozastrahovane EAD has set up a risk management system whose organising
principles, and defined by the Group, meet Solvency 2 requirements. These principles are outlined in
the risk management policy in termes of identification, assessment and risk management methods as
well as in organisational terms. This risk management policy is complemented by a set of written
policies specific to each type of risk and validated by the authorities of Groupama Zastrahovane EAD.
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The risk management strategy, defined in line with the company's strategy, is based on maintaining a
balanced risk profile based in particular on:

e The diversification of risk between insurance business fines (e.g. life insurance and accident}
and markets {e.g. individuat and group), as well as geographic areas;

= Abusiness portfolio featuring risks for which the entity has solid skill and experience;

» Prudent practices for managing portfolios, underwriting, and reserving;

e Aninvestment policy that diversifies risk between asset classes and provides guidance for the
main concentration risks;

o An insurance risk mitigation system consisting of an internal reinsurance protection with
Groupama SA and external reinsurers covering, in particular, important risks. This reinsurance
facility, which is subject to annual monitoring, is set up so that the entity's retention in case of
an incident is generally less than 10 years in return period equivalent. Moreover, the Group, in
agreement with the entity, has established vertical protections that safeguard it against the
occurrence of bicentennial events.;

» The use of mitigation techniques for operational risks {(e.g. permanent control system,
contingency solutions / business continuity plans, physical safety and I'T security, etc.).

o  As for assets, the entity has specifically set up a primary limit system {main asset classes) and
secondary Hmit system (within each asset class) that atms to:

- restrict the holding of risky assets {equities, real estate, and credit, etc.);

- define a minimum cash position;

- avoid concentrations in issuers, sectors, and countries... for shares and bonds.
This limitation system was defined by the Group and then made available to the entity. It takes into
account its resilience to simultaneous shocks to the assets.
Regarding operational risk, the method is based on a process approach. This approach leads to
determining the operational risks that could affect the process, identifying them, implementing
controls, and managing the corresponding risks. The system, applied to all processes (possibly adapt
the text to the entity), relies on implementing permanent controls. Eventually, the roll-out of a
commeon application for managing operational risk will enable, among other things, the monitoring of
the control results and the recording of incidents.

B.3.1.2. Identification, assessment, and monitoring of risks

The risk management system relies on efficient processes to identify, measure, monitor, manage, and
report, constantly, all risks at the individual and aggrepate level to which the entity is or may be
exposed,

Groupama Zhivotozastrahovane EAD completed and annually updates its risk mapping on the basis of
classifications defined by Group standards and by main risk areas (operational, insurance, and
financial risks). These classifications are based on risk categories taken into account in the regulatory
Solvency 2 calculations along with other risks, quantifiable or not, that are not included in the
regulatory caleulation. Homogeneous risk categories are defined and the types of risk are broken down
into finer classifications based on their manifestation.

B.3.1.3. Internal governance and reporting lines
In terms of organisation and governance, the roles and responsibilities of the board, the executive

management, the key functions, and operational or support departments in terms of risk management
are detailed in the risk policies.

The steering of the risk monitoring system is provided by specialised committees according to risk
families and, at the Executive Management level, by the Risk Commitiees.

# The General Risk Committee: its composition is identical to that of the Executive Committee.
fts assignments involve validating the risk management policy, including setting risk limits
and approving the risk management measures, and supervising the management of the entity's
major risks,
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#» The Operational, Financial and Insurance Risks Commitiees are composed of managers of the
department “owners” of major risks in the fields concerned.
The risk management system as presented above includes a reporting and communication network that
allows rapid reporting of the risk information to management.
At the same time, the evaluation of own risks and solvency (section B.3.2.) is performed by the entity
in accordance with the regulations, and communicated to the entity's governance bodies.

B.3.2. Own risk and solvency assessment
(a) a description of the process undevtaken by the to fulfil its obligation o conduct an own risk
and solvency assessment as part of its risk management system including how theown risk and
solvency assessment is integrated into the organisational structuve gnd decision making
processes of the company;
{b) a statement detailing how often risk and solvency assessment is reviewed and approved by the
company's administrative, management or supervisory body;
{c} a statement explaining how the company has determined its own solvency needs given its visk
profile and how capital management activities and risk management system interact with each
other.
The objective of the own risk and solvency assessment (hereinafter referred to as "ORSA" acronym
for Own risk and Solvency Assessment) is:

- to analyse and evaluate all the risks and the solvency situation over the short and medium term - the
time frame is determined by the strategic operational planning;

- to identify the resources required to face these risks.

B.3.2.1. General organisation of the ORSA work

Groupama Zhivotozastrahovane EAD developed, in keeping with the Group's approach, a policy

defining its principles in terms of ORSA. This ORSA policy stipulates the content of the annual

ORSA file that includes at least the following:

- an assessment of the risks that the entity is facing or might be exposed to, including non-Pillar 1
risks such as liquidity, commercial, reputation, regulatory, jurisprudential, and emerging risks...;

- an analysis of the disparity between the entity's risk profile and the assumptions underlying the
calculation of the entity's regulatory requirements according to the standard formula or the internal
partial model;

- an assessment of the entity's compliance with the regulatory requirements covering solvency and
the technical provisions within the business plan timetable;

- an evaluation of the solvency under adverse situations;

- a determination of the global solvency requirements, namely all of the means the entity needs to
deal with its risks and to develop in accordance with its strategic plan and within the margins of
safety sought by management in terms of risk tolerance.

B.3.2.1.1. Organisation of the ORSA work

B.3.2.1.1.1. Prirciples and rules on delegation
As the central body, Groupama SA is in charge of the Group's ORSA policy and setting the guidelines

of the ORSA work for the Group and the entities.

In this context, Groupama SA;

- sets the framework of the ORSA work;

- organises the process within Groupama SA in association with the related entities;

- sets the standards and methodologies for all work;

- defines up front the analysed perimeters and the assumptions used for the ORSA at the entity
level - adverse situations, scenario calibrations, and calculation time horizon...

Moreover, to the extent the solvency calculations involve all of the entities in the Group (calculation
of the value of intra-Group shareholdings, and calculation of the absorption by tax on the Group's
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integration perimeter...) the Group's Finance Department carries out a certain amount of quantitative

work within the framework of ORSA that it submits to the entities, including for the various situations

selected {central situation, stressed situations, and prospective situations):

- the balance sheet items in the Solvency 2 environment (formation of available items, capping
calculations, and calculation of the portfolio value for the life business);

- Capital requirements per module and under the risk module,

The Group Risk Department:

- provides entities with a structuring framework for risk analysis;

- discusses with the entities the definition of adverse scenartos;

- offers their analyses, standard support, and documents adapted to their particularities to facilitate
their ORSA work;

- assists the entities in completing their ORSA file.

B.3.2.1.1.2. Scope of responsibility of Groupama Zhivotozastrahovane
Groupama Zhivotozastrahovane EAD implements the measures necessary to comply with its ORSA

policy in accordance with Group standards.
1t is responsible for implementing the ORSA process, validating the report by its governing bodies,
and carrying out actions leading to the conclusion of the report.

B.3.2.1.2. Role and responsibilities of key functions and operational management divisions of
Groupama Zhivotozastrahovane

B.3.2.1.2.1. Scope of responsibility of the key functions
o The risk management function is responsible for:

- coordinating and applying the ORSA exercise;

~the "life cycle" of the ORSA process by ensuring that a connection is made with the other
processes involving risk and solvency, in particular the capital management activities described
in section E;

- the writing of the ORSA report and policy;

- its approval by the governing bodies .

o The compliance verification function makes sure the risk of non-compliance is taken into account
in the ORSA process:

- The actuarial function ensures the compliance with the Group's actuarial standards.

B.3.2.1.2.2. Scope of the responsibility of the other operational departments
Groupama Zhivotozastrahovane's other departments are asked to participate according to the nature
of the work, in particular:

- reviewing the consistency of the solvency elements produced by Groupama SA for the
different situations selected for ORSA (central situation, stressed situations, and prospective
situations);

- properly taking into account all the elements of the business plan established by the entity in
the prospective ORSA calculations and associated risks;

- integrating the ORSA works into the strategic planning process;

- taking part in the definition of the adverse risk scenarios from the methodological framework
provided, and analysing and assessing the risks that they own.

B.3.2.1.3. Administration, management bodies, and specialised committees

- The Management Meeting validates all ORSA exercises before being reviewed by the Board
of Directors, along with the action plans necessary of the entity's level of solvency.

Soelvency and Financial Condition Report ~ Groupama Zhivotozastrahovane 26



- The Board of Directors, monitors the implementation of ORSA, provides an opinion on the
principles and assumptions considered for the ORSA work, and examines the entity's ORSA
reports.

- The Board of Directors validates the principles and assumptions considered for the ORSA and
approves the ORSA reports,

B.3.2.2. Current and prospective risk and solvency assessment methodology
In accordance with the ORSA Directive and regulatory requirements, and Group guidance,

Groupama Zhivotozastrahovane performs the following with the assistance of Groupama SA:

e Analysis and assessment of the risk profile;

e Analysis of disparities between the risk profile and the assumptions underlying the calculation of
the regulatory requirements;

¢ Determination of eligible equity under forward-looking views and/or under an adverse situation;
e Calculation of current and forward-looking regulatory capital requirements (on the strategic
operational planning horizon);

o Identification of the overall solvency requirement and the risk mitigation systems, either those
existing or to be put in place.

B.3.2.3 Frequency of ORSA work and timetable for completion

The own risk and solvency assessment process is conducted anmually, at a minimum. Work is
performed in the first half of the year,

An own risk and solvency assessment can also be triggered if a significant change in the risk profile
oceurs as provided below. The principles inherent in this ad hoc process are similar to those used for
the annual process, and the elements included in the calculations are of the same nature.

Not applicable.
B.4. Internal control system

B.4.1. Description of the internal control system

{aja descrzptwn of the undertakmg s internal control system : L : -_

The implementation of a comprehensive, effective internal control system for Groupama '

Zhivotozastrahovane EAD is a priority objective in order to strengthen the security of operations,

control the results, and satisfy regutatory requirements,

Groupama Zastrahovane EAD's internal control is part of the Group's internal control framework in

which the organisation and principles are defined in the internal control policy and related policies.

The entity's internal control system breaks down into:

= An environment making up the general framework enabling the entity to manage its risks and
set its control measures;

* Tools and procedures used to identify, assess, and control risks, and an organized set of
procedures and reporting to ensure that the entity's Executive Committee constantly monitors
risk exposure changes and the effectiveness of the controls.

Thus, similar to the Group model, the entity holds regular specialised risk committees and reinforces
the maturity level of key functions.
B.4.2. Implementation of the compliance verification function

- (b) a description of how the compliance function i is implemented. _
The Permanent Control and Compliance function is embodied by the RlSk Management Cnmphance
and Permanent Control Department within Groupama Zhivotozasirahovane. It implements a
compliance monitoring system that is documented, appropriate to the activities, and must meet the
Group's minimum standards. It interacts with the Group Permanent Control and Compliance
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Department. It reviews the implementation and effectiveness of the controis performed locally,
knowing that second level controls are the responsibility of the entity's permanent control teams. For
this purpose, the Permanent Control and Compliance Departinent reviews the reports and dashboards
built by the entity's Permanent Control and Compliance Function.

B.5. Internal audit function
6. The solvency and financial condition report shall include all of the following information regarding the |

- internal audit Junction of the insurance or reinsurance company: _ _ !
{a) a description of how the undertaking's internal andit function is tmplemented

(b)) a description of how the company's internal audit function maintains its independence and objectivity

- from the activities it reviews.

B.5.1. Intervention guidelines of the internal audit function
Groupama Zhivotozastrahovane's internal audit teams report to the BOD of the entity. They
organise their annual audit plan around several types of missions:
- transverse process audits led by the Group General Audit;
- audits of the departments in their entity;
- one-off audits requested by their management or required by internal procedures.
In order to meet their objectives the entity's internal auditors can delegate all or part of their audit
plan to another company in the group or externally.
The internal audit function is implemented according to the following principles:

o The audit mission plan is developed from (i) the rate of periodic audits (i) interviews with key
managers responsible for the activity, (iif) an analysis of the Group's risk mapping in relation
to the key Risk Management function (iv} changes in the environment or in current events, and
{(v) requests from the Executive Management and exchanges with the BOD. The annual audit

plan is validated by the Executive Management and then presented to the BOD before being
submitted to the approval of the board of directors.

o The Executive Management alone can decide on the launch of a mission. The auditors have
free access to all documents necessary to carry out their mission. Data confidentiality or
banking secrecy cannot be used against the auditors. In case of obstruction, the Executive
Management will be notified.

o During the mission, the auditors keep the Executive Management regularly informed of their
progress .

e Before releasing the report, the audited party will receive notification of the results, providing
them the right to respond in the context of contradictory proceeding with all parties present.

o The auditors will deliver their report and present its conclusions to the head of the audited
entity.

e The andit conclusions also include recommendations to be implemented by the audited entity
in order to comply with the Group standards and reduce the potential identified risks.

s These recommendations are categorised according to their level of urgency for the Group, and
include implementation deadlines.

e A quarterly progress report on the recommendations is produced by the audited entity and sent
to the Group Audit Department and its BOD:.

B.5.2. Intervention guidelines of the internal audit finction
¥ Independence and professional secrecy

¢ The internal audit has neither direct responsibility, nor any power over the audited
activities. The Head of Internal Audit reports to a member of the executive management
comumnittee of the entity to which he belongs.
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o All auditors are bound by professional secrecy concerning the information they collect
during their missions as well as their findings.

v" Preventing conflicts of interest

e The audit's responsibilities may be combined with other functions in line with the
conditions stipulated in article 271 of the delegated rule (UE) 2015/35.

B.6. Actuarial function _ _ - .
- 7. The solvency and financial condition report includes @ description of how the actuarial function of an !

" fnsurance or reinsurance company is implemented.

B.6.1. Provisioning
‘The general framework for reserve estimations according to the Solvency I guidelines is defined by

the Group and the calculations made by Groupama Zhivotozastrahovane are subject to a second level
control made by the Group actuarial function.

The actuarial function of Groupama Zhivotozastrahovane establishes and updates the data mapping
and information systems used in reserves, along with describing the process for collecting data and
performing the calculations. It checks that the key data are controlled prior to performing the
calculations: accounting reconciliation, completeness of the modelled portfolios, and consistency with
the data from previous years, etc.

All of the technical reserves in the company accounts must be evaluated under the Solvency 11
framework. The actuarial function of Groupama Zhivotozastrahovane ensures the methods used are
justified and documented, the risk segmentation is in accordance with Solvency II, and the selected
approaches are proportionate to the materiality, nature, and complexity of the risks.

For data allowing the use of actuarial approaches that rely on cash flow forecast models, the
calculations lead to an assessment of the uncertainty associated with the estimates through sensitivity
analysis of the key modelling assumptions, and in non-life, through a probabilistic approach to the
distribution of the provisions for claims.

in areas where such approaches would not provide reliable results (portfolios are too small, historical
data is too vague, etc.), the actuarial function ensures that the estimates used are acceptable.

The reserving process includes an analysis of model gap, experience gap from one year to the next,
and the impact of data updates.

The main results and conclusions from these analyses are included in the report that the actuarial
function of Groupama Zhivotozastrahovane prepares annually and submits to the board of directors.

B.6.2. Underwriting
The actuarial function of Groupama Zhivotozastrahovane makes an analysis of the new product
launch procedures, of how tariffs are determined, and portfolios are monitored. It ensures in particular
that price changes also take into account changes to the underlying risks, and any gap with the
technical recommendations are identified and subjected to corrective action. The main conclusions
from this work are included in the report that it presents annually to the board of directors,

B.6.3. Reinsurance
The actuarial function of Groupama Zhivotozastrahovane analyses the reinsurance programs in terms

of their adequacy with the risk profile and their effects produced during adverse scenarios, such as
those presented in the ORSA report and those implemented under the standard formula. The main
conclusions drawn are included in the report presented annually to the board of directors, which also
reports on the quality of the assignees of Groupama Zhivotozastrahovane.

B.7. Qutsourcing _ _ _
8. The solvency and financial condition repori:
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- shall include a description of the cutsourcing policy of the insurance or reinsurance company !
~and declares the outsourcing of any critical or important operational activity or fimctions, including the |
 countryfjurisdiction where the provider operates. ’

B.7.1. Objectives of the outsourcing policy
In compliance with the Group's outsourcing policy, the policy of Groupama Zhivotozastrahovane
towards the outsourcing of operational activities or functions, including those described as important
or critical, aims to clarify the rules and implementation procedures, monitoring, and control of

outsourced services, taking into account the specific issues of each subcontract assignment (volumes,
risks).

B.7.2. Major or critical internal service providers

Groupama Supportese
Services France information Services

Groupama SA France Reinsurance & Assistance
Groupama Garancia Biztositd | Hungary | Reinsurance & Assistance

B.7.3. Major or critical external service providers
The entity’s assessment is that neither of the service providers qualifies as a critical outsourced
activity.
The biggest though not critical or major service providers are as follows:

DSK Bank AD Bulgaria | insurance intermediation

Bulgaria Bulgaria | Computer Infrastructure - hw, sw, cloud

As the company controls through system controls all policy issuance and underwriting neither of the
intermediaries are considered as mojor or critical outsourcing.

B.8. Any other information o o L | |

¢ 10, The solvency and financial condition report shall include in a separate section any other significant
information regarding the system of governance of the insurance or Feinsurance COmpany.

Nil
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C. RISK PROFILE

C.1. Underwriting risk
C.1.1. Exposure fo underwriting risk

C.1.1.1. Methods for identifying and assessing risks

2. The solvency and financial condition report contains the following information concerning the risk exposure of the
insurance or veinsurance company. including exposure arising from off-balance sheet positions and the transfer of risk |
to special purpose vehicles: o _ ‘ |
fa} a description of the measures wsed to assess visks within the company. including any significant changes occurring in |
this area during the reference period;
The identification and assessment of underwriting risks are part of the risk management system described in
section B.3.1.
Underwriting risks are included in the following categories according to the Sofvency 2 classification:

» Life (or similar {o Life) underwriting risks:
- Mortality risk: Risk of increase in technical provisions caused by an increase in the mortality rate.
- Longevity risk: Risk of increase in technical provisions caused by a decrease in the mortality rate.
- Drisability risk: Risk of increase of technical provisions caused by a deterioration in the insured
party's state of health
- Lapse risk: Risk caused by variations in the surrender, cancellation, or reduction rates.
- Expense risk: Risk generated by a variation management costs
- Revision risk: Risk caused by a revision in the amournti of annuities.
- Life catastrophe risk: Risk caused by extreme events that are not listed in the previous sub-risk
categories.
» Non-life (or simiiar to Non Life) underwriting risk:
- Non Life premium Risk corresponding to the risk that the claims costs (claims and expenses)
linked to claims that may occur in the future are higher than anticipated in the prices.
- Reserve Risk corresponding to the occurrence of an upwards revaluation of the amount of claims
reserves or a negative change between the actual amount of claim settlements and the estimates.
- Non-Life catastrophe risk corresponding to extreme or extraordinary events, which were not
considered in the risk premium.
- Non-Life lapse risk incorporating an annual unilateral renewal clause for the insured party or an
option for terminating the policy prior to the anticipated end date,
For each risk category mentioned above, the main risks are identified.
The assessment of the quantifiable risks thus identified is carried out according to a multipie approach
methodology (the standard formula calculations measure the loss corresponding to the occurrence of risk with a
probability of 1/200 years; simulation of adverse situations are ¢laborated a priori for the most important risks,
various analyses, or experts judgments, etc.}

C.1L.L2. Description of significant risks

i {b) a description of the material risks that that company is exposed to, including any material changes over the reporting period:

In view of its activity and its positioning in the market, the entity is exposed to life underwriting risk and health
underwriting risk and essentially exposed to Life catastrophe risk, Lapse rigsk, Health catastrophe rvisk, Life
expense risk, Non-SLT Health premium and reserve risk, Mortality risk and less exposed to Disability-morbidity
risk and Longevity risk.

This risk profile also appears in the graph showing the capital requirement presented in E.2.2.

With regard to premium risk, it should be recalled that the Non-life business operates in cycles of varying
duration, These cycles may be determinred by events occuwrring with an unusual frequency or intensity or be
impacted by general economic conditions that lead to alternating periods of high price competition or, on the
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contrary, to tariff increases. The entity's risk profile can be understood through its commitments to such
prenmtiums as presented in Appendix 4.

With regard to the reserve risk, it is important to remember that, in accordance with industry practices and the
accounting and regulatory requirements in force, Groupama Zhivetozastrahovane books reserves both for
covering claims and expenses related to the settiement of claims for the branches it insures, Best estimate
provisions for claims correspond to an estimate of the clanm amount at a given date based on actuarial projection
techniques. Reserves for claims, however, are subject to change due to the number of variables that influence
their final cost. These variables may be of several types such as intrinsic changes in claims, regulatory
modifications, trends in case law, disparities due to differences between the occurrence, the notification and the
payment date of the claims.

The entity’s reserves are detailed in appendices 3 and 4.

Finalty, the entity is exposed to catastrophe risks: the increasing number of climate events at the global level, as
well as other risks such as acts of terrorism, explosions, the emergence and development of pandemics such as
the H5N1 and HIN1 viruses, and the consequences of global warming could, in addition to the damages and
immediate impacts they cause, have significant impacts on the insurers' current and future business and results.

(b) where the company sells or re-pledges collateral, within the meaning of Article 214 of this Regulation, the
amount of that collateral, valued in accordance with Article 75 of Directive 200%/138/EC, (¢) where the
company has provided collateral, within the meaning of Article 214, the nature of the collateral, the nature and
value of assets provided as collateral and the corresponding actual and contingent liabilities created by that
collateral arrangement; (d)} information on the material terms and conditions associated with the collateral
arrangement, ‘ . : o : .

(b) where the company sells or re-pledges collateral, withir: the meaning of Article 214 of this Regulation, the
amount of that collateral, valued in accordance with Article 75 of Directive 2009/138/EC; (c) where the
company has provided collateral, within the meaning of Article 214, the nature of the collateral, the nature and
value of assets provided as collateral and the corresponding actual and contingent liabilities created by that
collateral arrangement; (d) information on the material terms and conditions associated with the collateral
arrangement; S _ _

{b) where the company sells or re-pledges collateral, within the meaning of Article 214 of this Regulation, the
amount of that collateral, valued in accordance with Article 75 of Directive 2009/138/EC; (¢} where the
company has provided collateral, within the meaning of Article 214, the nature of the collateral, the nature and
value of assets provided as collateral and the corresponding actual and contingent liabilities created by that
collateral arrangement; (d) information on the material terms and conditions associated with the collateral
arangement, o L - .

{f) where the company has entered into securities lending or borrowing fransactions, repurchase or reverse
repurchase agreements as referred to in Article 4{1)(82) of Regulation (EU} No 575/2013, including liquidity
swaps, information on their characteristics and volume;,

The entity does not sell or re-pledges collateral within the meaning of article 214 of delegated regulation 2015/35.

During 2016, the entity did not experience any significant change in its risk profile.
C.1.2. Concentration of the underwriting risk

3, With regard to risk concentration, the solvency and firancial condition report shall include a description of the material risk |
__concentrations to which the insurance or reinsurance company is exposed.
The risk of being confronted with a concentration of risks and an accumulation of claims, remains nevertheless a
major preoccupation of the entity,
Procedures to identify possible big risks and Risk control and mitigation systems are defined in the underwriting
policy presented in the following section.
Reinsurance cowvers are defined according to these exposures protects the entity against concentration risk, These
protections are detailed below.

C.1L.3. Upderwriting risk mitigation techniques

- 4) With regard to risk mitigation, the solvency and financial condition report shall include a description of the techniques used
for mitigating risks, and the processes for monitoring the continued effectiveness of these risk- mitigation techniques.

The entity's insurance risks mitigation system consists of:
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- a set of principles and rules pertaining to underwriting and reserving
- internal and external reinsurance contracts.

C.1.3.1. underwriting and reserving policy

The underwriting risks management principles are documented in the entity's underwriting and reserving policy
approved by the Board of Directors of December 2015.

It specifies, inter alia, for each line of business, and according to the Group policy:

- the underwriting rules, limits, and exclusions set out in respect of the reinsurance treaties;
- the monitoring of the portfolio and commensurate tariffs levels;
- actions for prevention;
- the rules for claims management;
- reserving standards.
The rules for underwriting authorities are defined within the entity. Risks are accepted or refused at each level of
delegation based on the underwriting guidelines that integrate the Group's technical and commercial rules. The
underwriting activity is secured by a cross-checking procedure between the managers and a built-in control
implicitly run by the computer system.
Finally, identification, assessment, regular monitoring and defining of action plans to handle major risks
compiete the managing of insurance risk,
v Underwriting rules, limits, and exclusions
The underwriting rules that include the definition of limits, exclusions and co-underwriting terms, are clearly
defined when a new product is launched or in case of a significant change to an existing product within the
framework of the standard process conducted by the Group.
Moreover, during the life of the product, these terms are regularly reviewed by the Groupama SA taking into
account changes in the environment and exposures of the Group and the eatity. A similar process is conducted
locally regarding the fire, accident and miscellaneous risk products not falling within the scope of the
community, in accordance with the guidelines defined by the Group.
The risks to be underwritten and those to be excluded, and the rules to be respected depend on the type of
business lines and markets,
v Prevention
More than 50 years ago, Groupama was a precursor in the field of risk prevention.
¥ Managing accumulation risk
The identification of accumulation risk may be performed at the underwriting stage or during the portfolio
management.
A significant part of the identification process for accumulation risks is thus carried out through risk
inspections, checks on possible existing co-insurance or inter-network insurance and identification of the total
commitment site.

v" Rules for claims handling and reserving
The entity's claims management policy. in line the Groups policy, is structured around two main axes: guality
management geared towards the needs of the customer, and the claims cost management relying on the use of
monitoring tools, managing tools, partnership with networks and experts.
The entity calculates its reserves in accordance with the regulation and the Group’s methodology and
maintain a prudential level for each line of business. Within the Solvency 2 environment, reserves are
calculated in Best estimates based on the above elements applying the necessary adaptations in accordance
with the Solvency 2 regulation.

C.1.3.2. Reinsurance
Fundamental axes of Groupama SA and its subsidiaries' general policy of cession to external

reinsurers:

Groupama's general cession policy is made up of the fundamental axes defined by General
Management for all external reinsurance cessions made by the reinsurance department on behalf of
Groupama SA and its subsidiaries.

The main axes of the Group cession policy can be set out as follows:

- Preferring non-proparticnal form of protection;
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- Adjusting protection levels to that of the potential loss;

- Verify the adequacy of the cover with the underwritten risks:

« Optimising protections through in-house capabilities dedicated to the reinsurance of the group's subsidiaries;
-« Ensuring that the GSA reinsurers have a good solvency ratio -

- Choosing recognised lead reinsurers;

- Limiting the use of facultative cessions;

- Calling upon reinsurance brokers based on their genuine added value.

C.1.4, Sensitivity to underwriting risk

6. With regard o risk sensitivity'ﬂze solvency and financial condition report'shall include a Hescriptian of the ;[

- methoeds used, the assumptions made and the outcome of stress tests and sensitivity analysis for material 1

© risks and events.

Sensitivity to underwriting risk should be seen as a priority from risks considered to be of prime
importance for the entity's risk profile, so as to be certain of the entity's capacity to withstand the most
significant risks.

Considering its risk profile and as part of its impact assessments, the entity thus carried out an analysis
of the most significant risk areas within its insurance portfolio, namely:

- Life catastrophe risk,

- Lapse risk,

- Health catastrophe risk,

- Life expense risk,

- Non-SLT Health premium and reserve risk,

- Mortality risk .

C.2. Market risk

~C2.1. Exposure to market risk o o
2. The solvency and financial condition report shall include the following information regarding the visk
exposure of the insurance or reinsurance underiaking, including the exposure avising from off-balance sheet
positions and the transfer of visk to the asset-back vehicles to-special purpese veltieles:

The table below sets out the market risk exposures of Groupama Zhivotozastrahovane at the end of
the financial year:

Category of financial instrument 3 1/1132(%;};5 -
Bonds 32443
Equities - f 0
Undertakings for Group Investment 0
Structured securities and backed securities 0
Cash and deposits 4 799
Tangible assets 210
Assets representing unit-linked and indexed policies 2 744
Derivative assets and liabilities

Other

Total 40 196

During the past period, the entity did not transfer risks to securization vehicle.
Exposures arising from off-balance sheet positions {guarantees provided or received by the company,
and sureties provided or received as collateral} were not significant.
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Assets were invested according to the prudent person principle, including especially:

- a system for monitoring risks assessed according to several criteria {results, solvency impact) and taking into
account various scenarios;

- an investment policy and risk limits;

- governance to validate the strategy and monitor its implementation.

C.2.1.1. Assessing risks

€.2.1.1.1. Assessment Measures
Identification and risk measurement methods are described in paragraph B.3.1.2.

- (¢} a description of how assets have been invested in accordance with the ‘pmdeni per&bﬁ prin'c'iplé’" set out in
Article 132 of Directive 2009/138/EC so that the risks mentioned in that Article and their proper management are
addressed in that description.

€.2.1.1.2. List of significant risks
The breakdown of capital requirements found in paragraph E.2.2 shows the market risk weighting on

the base SCR (19%) and the diversification between the sub-moduies within market risk.
Marlket risk is 19% of the base SCR; it represents the 4™ risk in order of importance.
The two most important components of market risk are Interest rate risk and Currency risk,

C.2.2. Concentration of market risk
3. With regam‘ to risk concentration, the solvency and financial condition report shall include a description of
the important risk concentrations to which the insurance or reinsurance company is exposed.
Capital requirements covering concentration risk are not significant. Additionally, capital requirements
for market sub-modules are less than (19} % of the BSCR.

C.2.3. Market risk mitigation techniques
" 4) With regard to risk mitigation, the solveney and financial condition report shall include a description of the | i
techniques used for mitigating risks, and the processes for monitoring the continued effectiveness of these risk 5
|

Various risk mitigation strategies can be implemented separately ot to complement each other so as to
maintain a balanced risk profile. These are defined with regard to the risk strategy of Groupama
Zhivotozastrahovane and are consistent with that of the Group.

These strategies are defined by type of risks in the ALM/Investment risk policy. Risk mitigation is
primarily provided through a strategy of adequate diversification and an asset limiting system.

This risk limiting system has been defined at the Group and entity level to ensurec maintaining a
solvency ratio compatible with the appetite for risk.

For assets, the limit system on primary {on the main asset classes) and secondary asset classes (within
each asset class), has been defined taking into account the ability to withstand simultaneous shocks on
assets. Its objective is to:

- Limit the holding of risky assets (equities, real estate, credit, etc.);
- Define a minimum cash position;

- Avoid concentrations (of issuers, sectors, and countries...) within equity and bond portfolios.
The entity may also malke use of risk mitigation instruments.

C.2.4. Sensitivity to market risk
6. With regard to risk sensitivity the soh: ency and financial condition report shall include a description of the
methods used, the assumptions made and the outcome of stress tests and sensitivity analysis for material risks |
and events. i
Analyses of sensitivities were conducted on the following asset classes within the ORSA exercise:
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- interest rate assets.
They thus enable a framing of situations of adverse market conditions of various types and severity.
The calculation methods applied were the following:
- social eligible funds and unrealised capital gains or losses as at 31/12/2016 are impacted by the direct
application of stress tests on the entity's portfolio and on the intercompany securities heid by the entity;
- the entity's other Solvency 2 eligible funds have been refained;
- capital requirements related to market risk have been recalculated according to changes occurring in the
market values of the entity's assets of the entity posi-stress;
- the capital requirements of the other modules have been recalculated once the impact of the stress tests
on these is assumed to be significant;
- the absorption capacity of the capital requirements by taxes has been updated after applying the stress
tests beginning with the new deferred tax amounts recorded on the tinancial statements;
- Solvency 2 eligible funds have been classified by Tier according to its quality and recalculated capping
rules with the post-stress SCR.

C.3. Credit Risk

C.3.1. Exposure to credit risk _

2. The solvency and financial condition report shall include the following information regarding the visk

exposure of the insurance or reinsurance company, including the expesure arising from off-balance sheet

positions and the transfer of visk to securization vehicles;

'(a} a description of the measures used

to assess risks within the company, including any significant change occurring in this area during the reference

. periad;
_' (b) a descrzpn‘on bf the material risks to which the company is exposed including any impﬁrrant changes over

the reporting period. _ _

(c) a description of how assets have been invested in accordance with the ‘prudent person principle’ set out in
. Article 132 of Directive 2009/138/EC so that the risks mentioned in that Article and their proper management
- are addressed in that description.

The credit risk covered here is the risk of loss that may arise from an unexpected default of
counterparties, or any debtors to which the insurance and reinsurance company are exposed in the
form of counterparty risk. This corresponds to the risks of the standard formula "counterparty”
module.

These are included in the following categories according to the Solvency 2 classification:

» Risk of reinsurer default
» Risk of bank default as account custodian

# Default risk of any debtor other than those listed above, particularly for amounts receivable
from intermediaries and amounts due from holders.

The risk relative to deterioration in credit quality and, in the extreme, default of security issuers, is
treated as market risk.

= Risk of reinsurer default
Default risk most often happens after the occurring of a loss or a series of losses likely to trigger a
process of recovery from one or a number of reinsurers.
To reach the amounts that might endanger the sustainability of one or a number of major reinsurers, i
is likely that the event(s} in question will also have a significant impact on financial markets; the
September 11, 2001 attacks and the stock market crash that followed illustrate such an occurrence.
However, it should be noted that these events, as well as the financial crisis of 2008 did not result in
the default of the reinsurers of the Group.

- C3.2. Concentration of credit risk o & _
3. With regard to visk concentration, the solvency and financial condition report shall include a description of the [

Solvency and Financia! Condition Report - Groupama Zhivotozastrakovane 36



material risk concentrations to which the insurance or reinsurance company is exposed.

DSK Bank - the Bulgarian subsidiary of OTP Bank Nyrt. as the main servicing and deposit bank
represents a concentration risk. However, the GSA Group is monitoring this concentration carefully in
view of the related status between the two Groups.

Scor, as the entity's main reinsurer to an extent of 70%, represents a concentration risk. However,
the safety measures put in place are designed to limit this risk, and Groupama SA (see details in
paragraph 3.3.) is especially careful to diversify its external reinsurance counterparties and
implementing the safety measures with its counterparties.

C.3.3. Credit risk mitigation techniques _ N _ _
4) With regard to risk mitigation, the solvency and financial condition report shall include a description of the
- technigues used for mitigating risks, and the processes for monitoring the continued ¢ffectiveness of these rvisk
- mitigation techniques.

#  Risk of reinsurer default

As cesston involves transferring part of the risks accepted by the ceding company to the reinsurer, the
quality of the reinsurers must be regularly examined to control and limit the credit risk on third-party
reinsurers, The External Cessions and Reinsurance Department of Groupama SA (DCER) trains and
runs the group reinsurance security committee that reviews and validates an approved list of reinsurers
for all external reinsurance ceded by Group entities (including Groupama SA) according to various
criteria (solvency, external ratings, ability to meet protection requirements, support, and the volume of
counterparties, etc.)-

The list of these reinsurers is fully reviewed at least twice a year. During the vear, permanent
monitoring is ensured in order to adapt group reinsurance security committee ratings to changing
trends that might take place at a reinsurer that could alter the assessment made of its solvency. For
every external reinsurance placement, all reinsurers approached by way of a cession external to
Groupama must first be on the Group Security and Reinsurance Committee list,

C.3.4. Sensitivity to credit risk

6. With regard to visk sensitivity the solvency and financial condition report shall include a description of the
“methods used, the assumptions made and the outcome of stress testing and sensitivity analysis for material risks
and events.

The resistance tests to the reinsurer default risk were made through stress-test simulations on risks
considered to be major for Groupama SA, the internal reinsurer.

Furthermore, a resistance test for subscription payment default was carried out through an increase in
defaults by insured member and customer, and the failure of an insurance intermediary.

C.4. Liquidity Risk

.. C4.1. Exposure to liquidity risk o o .

i 2. The solvency and financial condition report shall include the following information regarding the visk
exposure of the insurance or reinsurance company, including the exposure arising from off-balance sheet
positions and the fransfer of visk to securization vehicles:

 (a} a description of the measures used to assess these risks within that undertaking, including any significant

- changes over the reporting period,

(b} a description of the important risks that company is exposed to, including any material cimﬁges over the
reporting period. o | o

(c) a description of how assets have been invested in accordance with the ‘prudent person principle’ set out in
Article 132 of Directive 2009/138/EC so that the risks mentioned in that Article and their proper management
are addressed in that description.
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5. With regard to liguidity risk, the solvency amz’ﬁ}mncz;al condition report shall include the total amount of the

expected profit included in future premiums as calculated in accordance with Article 260(2). !
Liquidity risk is defined as the risk of not being able to dispose of assets under conditions in order to
honour the company's financial commitments at the time they become payable. Managing this risk
rests on

- infroducing measures to monitor liquidity risk, such as the follow-up of the exposure to illiquid securities;
- imposing several risk limits affecting the composition of the entity's assets: minimum cash fevels, and
maximum levels of illiquid assets under normal market conditions.

C.4.2. Concentration of liquidity risk
3. With regard to risk concentration, the solvency and financial condition report shall include a description of the
significant risk concentrations to which the insurance or reinsurance undertaking is exposed.

The cash position is primarily managed through investment constraints on placing term deposits {see
concentration of credit risk) and monitoring capital requirements reveals a lack of concentration of
liguidity risk.

C.4.3. Liquidity risk mitigation techniques

-4} With regard to visk mitigation, the solvency and fi nancial condition report shall incluide a descrzptzon of the
. techniques used for mitigating risks, and the processes for monitoring the continued effectiveness of these risk
miitigation techniques.

The sureties set up with reinsurers, in addition to minimum cash position constraints, would enable
catastrophic events on a very large scale to be met. Lastly, the use of specific and very occasional
repurchase agreements transactions make it possible to meet such exceptional situations.

C.4.4. Sensitivity to liquidity risk
6. With regard to risk sensitivity the solvency and financial condition report shall include a description of the methods
used, the assumptions made and the outcome of stress tests and sensitivity analysis for significant risks and events,

Regional Mutuals: the seasonality of receipts (at the beginning of the year) renders the company more
sensitive to liquidity risk in the second half of the year. However, aggregate experience indicates that
the entity is not very sensitive to this type of risk.

C.5, Operational risk
C.5.1. Exposure to operational risk

C.5.1.1. Measures for identifving and assessing risks
2. The solvency and financial condition report shall include the following information regarding the risk
exposure of the insurance or reinsurance undertaking, including the exposure arising from off-balance sheet
positions and the transfer of risks fo securization vehicles
Aaja description of the measures used to assess these risks within that undertaking, including any significant
changes over the reporting period;
Operational risk assessment, based on a group methodology using qualitative and quantitative criteria,
aims to assess and prioritise operational risks likely to affect an activity, a given business line and/or
the company concerned, as a whole.
The mapping of processes, risks, and risk control device systems must be updated regularly to take
into account:
- Changes in the environment, organisational changes and/or the development of new business
activitics that may, for example, pose new risks;
- Progress reports on action plans intended to reinforce certain risk control measures.
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The principle is to assess each major operational risk at least annually from the standpoint of the
operational risks control system. To this end, operational risk owners have been appointed and made
responsible for risk assessments in their company. The formalising of this evaluation results in a
methodology note and risk forms describing common scenarios (group normative document).
Operational risks are identified as major if they are likely to have a significant financial impact or their
occurrence has a significant adverse effect on the image of the entity or the reputation of the Group.

. C.5.1.2. Description of significant risks _ _ _

(b) a description of the material risks that the company is exposed to, including any material changes
over the reporting period,

- Risk of underwriting outside the scope of reinsurance;

- External fraud;

- Cyber risk;

- Failure of IT systems;

~ Anti-money-laundering and the fight against terrorism,

- Risk of reputation

C.5.2, Concentration of operational risk
3. With regard to visk concentration, the solvency and financial condition report shall include a description of
the important risk concentrations to which the insurance or reinsurance undertaking is exposed.

The risk of IT System failure and cyber risk are concentrated at Groupama Support & Services (GSS),
the main operator of the Group for group tools and local IT infrastructure at Groupama Zastrahovane
level. Hence, GSS has a more advanced and thorough control system for both of these risks within the
Group. It is also the Group's expertise centre for these two risks.

Additionally the local infrastructure of the entity also is protected by use of external cloud service
provider, regular DRP testing, expertise of the local team.

. €.5.3. Operational risk mitigation technigues _ .
- 4) With regard to risk mitigation, the solvency and financial condition report shall include a description
- of the technigques used for mitigating risks, and the processes for monitoring the continued effectiveness |
© of these risk- mitigation techniques.
2.4.1. Strategies for reducing Operational Risks
A reduction of operational risks is defined as any deliberate action (or decision to take no action) to
reduce the frequency, severity or unpredictability of incidents.
Within the Group, the principle adopted for reducing operational risks calls for the implementation of
risk control systems adapted according to the criticality and risk tolerance of the company:
- Permanent conirols, as a prevention device,
- Business Continuity Plans {BCP),
- Security of IT Systems;
- Safety of property and persons.
2.4.1.1. The Permanent Conitrol System (Prevention)
The definition and impiementation of the permanent control system are the responsibility of the
managers and top management, i.e. the Executive Management of the companies and the managers of
the various activities. Permanent Controls must be set up where risks may occur,
2.4.1.2, Management of Business Continuity (Protection)
The Group and hence the entity has opted to establish a system for Business Continuity Management.
Business continuity is a procedure for protecting undertakings and the Group, and protection aimed at
minimising impacts when incidents do occur. This involves preparing and anticipating extended
unavailability of the company’s resources, adopting a proactive attitude and minimising risks, whether
financial, legal, or of image.
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The Group and hence the entity has opted to prepare itself for the occurrence of a major incident by
preparing Business Continuity Plans enabling all companies to operate in subpar mode in the case of a
major crisis according to the following three scenarios:
- Unavailability of Human Resources
« Unavailability of Operating Premises
- Fatlure of IT Systems
The Group Business Continuity Policy sets out the Group's priorities in this regard.
2.4.1.3. IT Security
At the Group level there is procedure for controlling operational risks relies on the implementation of
a segregation strategy with redundancy for the IT operational sites (Bourges and Mordelles for most
Group companies) and also, on a data security system,
The local company is using cloud services with redundancy of the equipment.
As a risk reduction system, the approach involves:
- Ensuring the security of data processed in terms of:

e Availability,

o Integrity,

e Confidentiality,

#  Proof (traceability of data processing actions),
- Protecting the Group's and entity’s IT assets,
- Integration into the Group's crisis management,
- Meeting contractual obligations to customers, service providers, and suppliers, as well as satisfying
the Group’s regulatory obligations.
The principles and provisions of IT System Security are incorporated in the Group's permanent
control process. In this regard, the company must implement all appropriate technical and
organisational measures to ensure the security of its IT systems.
The Group's IT Systems Security Policy's main objective is fo define the security requirements that
will ensure continuity of essential services, protection of data, and preservation of the Group’s image.
2.4.1.4. Other strategies
Avoidance (or partial or total shut-down of activity), is not a strategy adopted by the Group for
reducing operational risks.

€54, Sensitivity fo eperational risk o o _
- 6. With regard to risk sensitivity the solvency and financial condition report shall include a description of the
methods used, the assumptions made and the outcome of stress testing and sensitivity analysis for material
" risks and events.

The methodology for assessing operational risk involves predictively estimating in the cwmrent
environment for the following vear:

= The impact of predefined scenarios using a quantitative rating;
= Assessing the reputational risk, if relevant;

= According to regulatory and legal criteria, if relevant;

= Assessing the risk management elements relevant to risk considered.

C.6. Other material risks
None

C.7. Any other information
Nil
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D. VALUATION FOR SOLVENCY PURPOSES

The valuation principles and methods for purposes of balance sheet solvency presented in Appendix
1 are described below.

D.1. Assets

" 1. The solvency and ﬁnahcr’ai condition report contains afl the follo thg information about the valuation of

~ assets of the insurance or reinsurance company for solvency purposes:

: (&) separately for edch significont asset class, the value of the assets and & de's‘éription of bases,”

:_methodoiogres ‘and key assumptrons used in the;r valuation for solvency purposes e : - _

' {b) separately for edch significant asset c!ass a quantrtat.vve and quahtat;ve expianatfon of any substontml -

- difference between the bases, methods, and principal assumptions used by the company to vafue the assets =

' for solvenfy purposes “and those used for their valuation in the financial statements.: . S

Orientation 6 {Prudentml Control and Resolution Authanty Notice) - Information on aqqreqat:on R
' cateqories

in section "D.1 Assets" of the SFCR as listed in appendix XX of delegated regulation (EU) no. 2015/35, if
. companies aggregate assets by significant categories to describe the valuation base applied to them, take
- into account the nature, function, risk, and the relative importance of these assets.

- Categories, other than those used in the Solvency I balance sheet model, as defined in the technical

" implementation standard on procedures, formats, and models of the solvency and financial condition report,

~are only used if the company is able to demonstrate to the supervisory authority that another presentation is

i clearer and more refevant.

' Oﬂentatron 7 {Prudent:al Control and Resolution Author!tv Nottce} Content bv s:gmﬁcant asset cateqary

I section "D.1. Assets” of the SFCR, and as indicated in appendix XX of delegated regulation (EU) no.

2015/35, for each significant asset category companies must indicate at least the following quantitative ond

- narrative information:

‘a ) the ﬁppﬁed accbuntihg and valuation bdsié, including the fnput methods and input data used,' as well as
the assessments made other than the estimates that could have a significant impact on the recognised
amounts, including:

i for significant intangible assets: the nature of the assets and information on the evidence and criteria used

o infer the existence of an active market for these assets;

. fi. for significant financial assets: information on the criteria used to assess whether the markets are active

and, if they are not, include a description of the valuation model used;

iil. for financial leases and operating leases: provide a general description of the rental agreements for each

* significant asset category subject to a lease, identifying financial leases and operating leases separately;

iv. for significant deferred tax assets: provide information on the origin of the occounting recognition of the
 deferred tax assets and the amount and maturity date, and if applicable, deductible temporary differences,
. unused tax losses, and unused tax credits for which no deferred tax asset is recognised in the balance sheet;
v. for affiliated companies: if the related companies were not valued using stock market quotes from an
active market or the adjusted equity method, explain why the use of these methods was not possrbie
: b) any changes in the accountmg and valuation bases or est:mates used durmg the reference perrod
¢ assumptions and assessments, mc!udmg those concerning the future and other major sources of estimate

uncertainty.

4. The solvency and financial condition report contains information on the areas referred to in article 260
regarding compliance with disclosure requirements opplied to insurance or reinsurance companies in
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gecordance with paragraphs 1 and 3 of this article,

D.1.1. Goodwill

Goodwill is not recognised under the Solvency 2 guidelines and is therefore valued at zero.

D.1.2. Deferred acquisition costs

Deferred acquisition costs are not recognised under the Solvency 2 guidelines and are therefore
valued at zero.

D.1.3. Intangible assets

intangible assets include mainly establishment expenses, husiness assets, and acguired or created
software.

intangible assets are held at a zero valuation in the balance sheet for solvency purposes.

Intangibie assets can only be accounted for and valued in the balance sheet for solvency purposes at
other than zero, if they can be sold separately, and if it can be shown that there is an active market
for identical or similar intangible assets. As a precaution, these intangible assets are valued at zero in
the balance sheet for solvency purposes.

D.1.4. Deferred taxes

Deferred tax assets and liabilities are valued and recognised in accordance with International
Accounting Standards (fAS) 12.

Deferred taxes are valued taking into consideration:
the carryforward of unused tax credits and unused tax loss carryforwards;

temporary differences arising from the discrepancy between the value of assets and liabilities
recognised and valued in accordance with Solvency 2 and the tax values of the assets and liabilities.

Ali deferred tax liahilities are taken into account, However, deferred taxes are only recognised if they
are likely to be offset against future taxable profits, taking into account the time limitation of the tax
loss or unused tax credit carryforwards.

Deferred tax assets and liabilities are not discounted.

D.1.5. Pension plan surplus
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D.1.6. Tangible assets for own use

Tangible assets held for own use mainly consist of movable operating assets,

Operating properties are valued at their fair value in the balance sheet for solvercy purposes.

D.1.7. Investments other thap assets representing unit-linked and indexed contracts
D.1.7.1. Real estate other than for own use
Not applicable
D.1.7.2. Holdings in affiliates, including minority positions
Not applicable
D.1.7.3. Stocks, bonds, mutual funds, structured securities, and guaranteed securities

Stocks, bonds, mutual funds, structured securities, and guaranteed securities are valued at their fair
vaiue in the balance sheet for solvency purposes.

The determination of fair value is based on the principle of the hierarchy of valuation methods. if
there is an active market, the fair value of the security corresponds to its quoted market price. If the
market is not active, the fair value of the financial instrument is measured with valuation techniques
using observable market data where available or, if not, with assumptions involving some degree of
judgement.

A financial instrument is considered listed on an active market if prices are readily and regularly
available from an exchange, dealer, broker, business sector or pricing service and these prices
represent actual and reguiarly occurring market transactions under normal competition conditions.

Determining whether or not a market is active is based on indicators such as a significant dedline in
the transaction volume and the level of market activity, a wide dispersion of available prices over
time and between different market players, or the fact that prices no longer relate to sufficiently
recent transactions.

Valuation disparities for stocks, bonds, mutual funds, structured securities, and guaranteed securities
comes from the fact that these assets are valued at their amortised cost in the statutory accounts
and at their fair vatue in the balance sheet for solvency purposes.

D.1.8. Derivatives

Not applicable
D.1.9. Beposits other than cash equivalents

Non cash-equivalent deposits are mainly term deposits of over three months with credit institutions.
D.1.18. Other investments

Not applicable
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D.1.11. Assets representing unit-linked and indexed contracts

Assets representing unit-linked contracts are valued at year-end at their realisable value, determined
in accordance with the contracts to which they relate.

D.1.12. Leans and mortgages
Not Applicable

D.1.13. Policy loans
Not Applicable

D.1.14. Amounts recoverable under reinsurance confracts, or assigned technical
provisions

The recoverable amounts under reinsurance contracts are fisted in the balance sheet, and valued for
solvency purposes net of adjustments for prohable reinsurer default,

The best estimate calculation method is described in section D.2.1.

D.1.15. Other assets
D.1.15.1. Deposits with cedant companies
Not Applicable
D.1.15.2. Receivables from insurance operations

Receivahles arising from insurance operations {direct business) correspond to amounts due from the
insured parties, insurance intermediaries, co-insurers, other insurers, and other third parties related
to the insurance activity,

Recelvables arising from insurance transactions are valued at their book value in the balance sheet
for solvency purposes.

D.1.15.3. Receivables stemming from reinsurance eperations

Receivables arising out of reinsurance operations correspond to the amounts owed by reinsurers,
This includes receivables due from reinsurers relating to ctaims paid to policyholders or beneficiaries.

D.1.15.4. Other receivables (excluding insurance)

Other receivables mainly correspond to the amounts due by debtors not related to insurance such as
the government, social entities, employees, and current accounts with a Group subsidiary, etc.

Other receivables are valued at their book value in the balance sheet for solvency purposes.

D.1.15.5. Treasury shares
Not gpplicable.

D.1.15.6. Equity instruments called but unpaid
Not applicable.
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D.1.15.7. Cash and Cash Equivalents

Cash and cash equivalents {deposits under three months} correspond mainly to bank account
balances.

D.1.15.8. Other assets not mentioned in the above items

Not applicable.

D.2. Technical provisions

- 2. The solvency and financial condition report contains all the following information concerning the
: - valuation of technical provisions of the insurance or reinsurance company for so!vency purposes:

;”(a} separate!y for each significant busmess line, the valie of the techmca! provisions, mcludfng the amount
" of the best -estimate and the risk margin, as well os a descnpﬂon of the bases, methods, and - key
'_assumptmns used for their valuatmn for the purposes o of soivency, : SR - :

“fh)u descnptron of the level of uncertamty linked to the value af the techmcal prows:ons* B

- (b). separately for each important business line, a quant:tattve and quahtatwe explanat:an of any
substantial difference between the bases, methods, and s:gnff‘ cant assumptions used by the wmpany to
value the techmcal prowsmns for 5olvency purposes, and those used for fhe:r valuatron m the fmanc;al
'statements ' S E : : : - : :
Orientation 8 - Vm’uatron of the techmcal prowsrons
~In section "D.2 Technical provisions”, as indicated in Appendix XX of the delegoted reguiation (EU) no.
. 2015/35, companies describe the significant simplified methods used to calculate technical provisions,
" including those used to calculate the nsk margm
'_'(h) a description of the foﬂowmg Jtems ' . e i § _
N the amounts recoverable from remsurance contracts and seeunt:sat:on vehfcies
.u} all :mpartant changes to the relevant assumpttons used in calcufatmg the techmcai prowsrons nver the
prewous reference perrod ' ' el S : ca : :

D.2.1. Method for calculating and analysing the disparities beiween the valuations for
solvency purposes and the valuations in the financial statements

The paragraphs below present the method used for valuing the technical provisions for Solvency 2,
consisting of the risk margin and the best estimate of commitments, referred to below as the "best
estimate provisions®, the amounts of which are detailed by business fine in Appendices 3 and 4 of
this document.

D.2.1.1. Best estimate provisions of Non-life claims (Accident portfolio)

Al of the technical provisions in the company financial statements must be evaluated under the
Solvency 2 guidelines.

The elernentary calculation level is at least the business iine; some business lines can be subjected to
further segmentation, and are thus divided into segments.

For areas authorising actuarial approaches, the ultimate actuarial costs used for best estimate claim
reserves before discount, before fees, and before adjusting for reinsurer default, are estimated from
the triangle of charges, gross of reinsurance (net is not applicable). if the net reinsurance data is not
available, the net provisions of the recoverable amounts in respect of reinsurance contracts are
obtained from an accounting ratio of gross to net per year of occurrence.
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For areas where such approaches would not provide reliable results {portfolios are too small,
historical data is too vague, etc), the actuarial function ensures that the estimates used are
acceptable.

The ultimate actuarial cost estimates are made from data extracted prior to 31 December. If a major
event accurs between the date of the data retrieval and 31 December, an adjustment of the ultimate
cost is made to include this event,

Rates of claim settlements applied to the ultimate actuarial costs enable determining the history of
benefits paid out to be taken into account in the calculation of the best estimate claim reservees. The
present value of the gross best estimate provisions is calcutated by business line by applying the risk
free rate curve increased by the volatility adjustment (VA) to future cash flows {benefits and costs).
Simifarly, the discounted provision assigned to reinsurers is obtained from the transfers, including an
adjustment for reinsurer default.

The adjustment for possible reinsurer default risk is taken into account by the use of the simplified
formula found in article 61 of the delegated regulation {EU) 2015/35.

D.2.1.2. Best estimate provisions of nen-life premiums (Accident portfolio)

Future premiums are not taken into account in the calculation of the best estimate provision for non-
life premiums. The best estimate of the premiums issued is in fact considered immaterial. This
assumption leads to not taking intc account the future results on these contracts.

Premium best estimate is calculated by applying 2 combined economic ratio to the gross provision
for unearned premiums in the financial statements. This ratio takes into account:

=  The gross average loss ratio estimated from the ultimate loss ratio from the previous years;

= The general expense rate excluding acquisition costs (for consistency with the proposed premiums):

& The discount ratio estimated from the risk-free yield curve increased by the volatility adjustment (VA)
and the cash flows from forecasted claims;

*  The reinsurance balance to gross premiums ratio, taking into account the forecast ceding premiums, the
average ceding claim cost , possible reinsurer default and the share of the discount ceded to
reinsurance.

D.2.1.3. Technical provisions for Life

Wording to be odapted/completed by each entity on the basis of the wording in 0.2.1.3.1 and
D.2.1.3.2.

Delete this section if not applicable,

To be adapted according to the type of life policies of the entity.

All of the technical provisions In the company accounts must be evaluated under the Solvency 2
guidelines.

The valuation principles differ depending on the area concerned with two types of valuation:
- A so-called "modelled” scope: this scope is divided into two sub-parts:
o Modelling by stochastic projections in order to take into account the value of financial options and
guarantees (if material) resulting from profit sharing clauses. This type of modelling concerns, inter

alia, the following products, with or without guaranteed minimum rates: individual savings and in leva
and euros;
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o Deterministic modelling by projection for the other commitments net involving asymmetrical sharing,
especially for the following products: unit-linked products, credit life small and credit life big products;

- An "un-modelled" scope in which the use of projection tools would be inappropriate or
disproportionate to the low materiality of the commitments. The actuarial function ensures that the
approximations used to calculate the Best Estimate (technical provisions of the company accounts
increased by a proportionate share of unrealised capital gains in relation to these provisions) are
acceptable.

The calculation of the Best Estimate gross of reinsurance is made by homogeneous groups of
contracts. Data aggregations can be done without foss of information {e.g. technical rate) or with a
limited loss of information (e.g. age group), and without a major impact on the assessments. For
areas covered by financial options and guarantees, the aggregation is performed using a grid
enabling the correct representation of the interactions between assets and liabilities, Le. in
accordance with the contractual and regulatory clauses for profit sharing, guaranteed rate
commitments, and the transferable nature of the original provisions on various products.

The probable future cash flows are forecasted based on product characteristics and using biometric
{e.g. death) or behavioural laws (e.g. terminations) established on the historical portfolio data if such
data is available and in sufficient number, or on the basis of regulatory tables, possibly adjusted by a
coefficient of experience, in the opposite case. For the scopes subject to stochastic modelling,
projections take into account balance sheet interactions, including profit sharing {contractuai,
statutory, and discretionary), and any additional redemptions resulting from a significant difference
hetween the rate credited to insured parties and the expected rate.

These cash flows are discounted by applying the relevant risk-free rate curve plus the volatility
adjustment (VA).

The effects of reinsurance coverage on the life business are limited; reinsurance is simplified in the
calculation of Best Estimate provisions: projection models integrate the cost of reinsurance and the
assigned provisions are maintained at their social value in the balance sheet valued for solvency
purposes,

D.2.1.4. Risk margin (Life and Non-Life)

The risk margin, representing the estimated cost of raising the required sofvency capital for holding
liabilities, is catculated in a simplified manner in accordance with article 58 of detegated regulation
no. 2015/35.

The simplified approach is based on the duration of provisions: the risk margin is equal to the
adjusted solvency capital requirement calculated on 31/12/2016, muiltiplied by the cost of capital
(6%), and by the modified duration of the gross liabilities on 31/12/2016, as well as the discount
factor for one year corresponding to the base risk-free interest rate in 2017, unadjusted for volatility.

The adjusted solvency capital requirement is calculated using the following modules:

»  residual market risk is considered nil;

= counterparty risk recalcutated excluding bank counterparty risk;

m  ynderwriting risk;

= operational risk recalculated by introducing a new ceiling, according to the base SCR,
determined on the basis of the modules catculated according to the principles outlined in the
preceding paragraphs.
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The adjusted solvency capital requirement is calculated without voiatility adjustment and without
loss absorption by deferred taxes.

The allocation by branch of the risk margin is performed in proportion to the risks.

D.2.1.5, Explanations of variances (Life and Non-Life) between the valuation for purposes of
solvency and the valuation in the financial statements

The provisions presented in the statutory financial statements are valued according to the provisions
national reguiations relating to the annual accounts of insurance companies.

Compared to the statutory audited accounts, the valuation for Solvency 2 purposes involves the
replacement of a generally conservative estimate of commitments towards policyholders by the best
estimate of future cash fiows discounted at the risk-free rate {Best Estimate provisions), to which is
added an explicit risk margin representing the cost of raising capital to cover the amount of marginal
SCR associated with holding these labilities.

The differences between the statutory provisions and the Best Estimate provisions stem from
incomparable methodological approaches:

-~ For non-life insurance: conservative estimates versus average estimates, undiscounted provisions versus
discounting at the risk-fiee rate, taking into account possible reinsurer default, etc.

- For life insurance, the provisions presented in the statutory accounts are evaluated based on the prudence
principle: the mathematical provisions are thus determined according to prescribed standardised
assumptions of the loss ratio and discounting, and assuming no future revaluations. Other technical
provisions are also made in order to overcome possible provision shortcomings thus considered in light of
the information available at the time the accounts were closed (global management provisions, provisions
for financial contingencies, provisions for liquidity risk, etc.) The best estimate of future cash flows
inciudes the expected loss ratio, the level of interest rates, uncertainty regarding future financial income,
and the ability to provide the guaranteed rates (option costs), revaluing above the guaranteed rate, structural
and cyclical redemptions, expenses relating to managing contracts and assets, and unrealised gains or
josses.

D.2.2, Uncertainty related to the amount of technical provisions

During the actuarial studies, sensitivities concerning the best estimate provisions and an analysis of
vartations is made. Coordinated by the actuarial function, these analyses confirm the integrity of the
best estimates made.

D.2.3. Impact of the measures on long-term and transitional guarantees

{e) a declaration as to whether the company uses the volatility adjustment referred to in article 77d of
. Directive 2008/138/EC, and a quantification of the effects of a cancellation of the correction due to
. volatility in the company's financial position, including the amount of technical provisions, the solvency
. capital requirement, the minimum capital requirement, the core equity capital, and the amount of eligible
 share capital to cover the minimum capital requirement and the solvency capital requirement;
(g} a decloration i}wdicatfhg whether the transition deduction referred to in article 308e of Directive
| 2009/138/EC is applied, and a quantification of the effects of the non-application of this transitional |
- deduction on the company's financial position, including the ameunt of technical provisions, the solvency
capital requirement, the minimum capital requirement, the core equity capital and the amount of eligible
share capital to cover the minimum capital requirement and the solvency copital requirement.
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D.2.3.1. Measares relating to long-term guarantees

In common with the different commitment areas and for the valuation of their technical provisions,
Groupama Zhivotozastrahovane:

e Does not use the equaliser adjustment referred to in article 77 b of Directive 200%/1 38/EC;

e Does not use the transitional measure on the risk-free interest rates referred to in article 308c of
Byirective 2009/138/EC;

e Uses the volatility adjustment (VA) referred to in article 77e of Directive 2009/138/EC. The effects of a
reduction to O of this correction are shown in the foliowing table: (to be completed using the table
provided by the Investment Division on April 20, 2017 regarding the impact of transitory measures
{make sure around mid-May that the data communicated by the Investment Division matches the final
QRT 5.22.01.01)

As of 31/12/2016 in k BGN With VA Without VA Impact
Technical provisions 20267 20368 101
Eligible own funds to meet the SCR 16 187 16 086 -10
Eligible own funds to meet the MCR 16 132 16 03t -101
SCR 4402 4 397 -5
MCR ' 12 400 12400 0
Ratio of Eligible own funds to SCR 368% : 366% 2%
Ratie of Eligible own funds to MCR 130% : 129% : -1%

in this table, eligible equity includes the effect of the reduction to 0 of the volatility correction on the
valuation of equity investments held by the entity and included in the assets on its balance sheet
valued for solvency purposes.

D.2.3.2. Transitional measures on technical provisions

Groupama Zhivotozastrahovane does not use the transitional measure on technical provisions
(referred to in article 308e of Directive 2009/138/EC.

D.3. Other liabilities

3. The so!ﬂénéy and ﬁnanéfai condition reporf contains oll the fbllowing informafibn'cbnéérhfng the valuation

- of other liabilities of the insurance or reinsurance company for solvency purposes:

: fa} separately for each significant asset category of afthef liabilities, the value of these other assets and @

' descr:ptron of bases, method and key assumptions’ used i thefr valuation for soluency pur poses;

(b} separate!y for each s;gmﬁcant other habmty category, a. quant:tatwe and qua!rtatfve expianatron of any
substantial difference between the bases, methods and significant assumptions used by the company to

“value these other fiabilities for solvency ptirposes, and those used for therr valuation in the financial

- statements,. S -

' Orientation 9 - Informaﬂon on aggreqatfon by cateqorv

' In section "D.3. Other assets" of the SFCR as listed in Appendix XX of defegated regulation {EU) no. 2015/35,

' if companies aggregate liabilities other than the technical provisions by significant categories to describe the
valuation base applied to them, take into account the nature, function, risk, and the relative importance of
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- these liabilities.

Categories, other than those used in the Solvency il balunce sheet model, as defined in the technical standard
~on models to be used for reporting to the supervisory authorities, are only used if the company is able to
demonstrate to the superwsory authority that another presentation fs clearer and more relevant.

- Orientation 10 - Content by important categories of liabilities other than technical provisions

In section "D.3. Other assets" of the SFCR, and as indicated in oppendix XX of delegated regulation (EU} no.
- 2015/35, for each significant liability category other that technical provisions, companies must indicate at
. least the quantitative and narrative information:

: 'aj the accounting and valuation basis applied, mcludmg the methods and mput data used, in partrcular
" i. general description of significant liabilities stemming from the leasing agreements, showing separately
" the information on financial leases and operating leases;

il. the origin of recording deferred tax liabilities and the amount and due date, if applicable, of the

deductible temporary differences;

iii. the nature of the commitment and, Iif known, the timing of any economic benefits paid, and on
 indication of the uncertainties concerning the amount or timing of the economic benefits and how it has
 taken into account the risk of valuation disparities;

iv. the nature of the liabilities concerning employee benefits und the breakdown by nature of the liabilities
* s well as the nature of the assets of the defined benefit plan, the amount of each asset category, the
- proportionate share of each asset class within the total assets of the defined benefit plan, including
- reimbursement nghts

b) any changes in the accountmg and valuation bases or estimates used dunng the reference perrod
' 'c} assumptions and assessments, mc!udmg those concerning the future and other major sources of estimate

uncertainty.

4. The solvency and financial condition report contains information on the areas referred to in article 260
regarding compliance with disclosure requirements applied to Insurance or reinsurance companies in
accordance with paragrophs 1 and 3 of this present section.

D.3.1. Contingent liabilities

Material contingent liabilities, unrelated to the business of insurance or funding, are recognised as
liabilities in the balance sheet for solvency purposes and valued according to the expected present
value of the future cash flows required to satisfy the contingent liabilities for their duration, using the
risk-free rate curve.

Contingent liabilities are recorded off-balance sheet in the statutory financial statements.

D.3.2. Provisions other than technical provisions

This item mainly corresponds to provisions for risks and charges assessed according to 1AS37.

Provisions for risks and charges are liabilities for which the maturity or the amount is uncertain, A
provision should be recorded if the following three conditions are met:

= The company has a current, legal or implied obligation as a result of a past event;

= itis probable that a payment of resources representing economic henefits will be required to
settle the obligation;

= [tis possible to obtain a reliable estimate of the amount of the provision.
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if the time value of money effect is material, the provision is equal to the present value of the
expected payment that the company deems necessary to settle the obligation.

D.3.3. Provisions for pensions and other benefits

According to the requirements of the Labor Code, in the event of termination of the employment
relationship, after the employee has acquired the right to a retirement pension, regardliess of the
grounds for termination, he is entitled to compensation from the employer in the amount of his
gross labor Remuneration for a period of 2 months and if he has worked with the same employer for
the last 10 years of his work experience - a compensation amounting to his gross salary for a period
of & months,

By the end of the year, the Company has estimated the retirement provision. its value amounts to
BGN 70 thousand.

D.3.4. Deposits of reinsurers

Deposits of reinsurers are the amounts received from reinsurers. They correspond to guarantees
from reinsurers on ceded technical provisions.

Not applicable
D.3.5. Deferred tax liabilities
See section D.1.4.
D.3.6. Derivatives
See section D.1.8.
D.3.7. Liabilities towards credit institutions
Not applicable
D.3.8. Financial liabilities other than borrowings from credit institutions
Not applicable
D2.3.9. Liabilities from insurance operations and amounts due to intermediaries

These are amounts due to policyholders, other insurers, and other intermediaries in the insurance
business that are not technical provisions.

Debts arising from insurance transactions are priced at their book vaiue in the balance sheet for
solvency purposes.

D.3.10. Debts from reinsurance operations

These are owed to reinsurers and reinsurance-related businesses. This item is mainly made up of
credit balances for reinsurance current accounts.

Debts arising from reinsurance transactions are priced at their book value in the balance sheet for
solvency purposes.
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D.3.11. Other liabilities (excluding insuranece)

This item is made up of debts to employees, suppliers, the government for corporate taxes, and
social security taxes.

Other Habilities are valued at their book vatue in the balance sheet for solvency purposes.
D.3.12. Subordinated liabilities

Subordinated debt is adjusted to fair value by discounting cash flows at the risk-free rate plus the
company's own credit risk fixed at issuance.

in the statutory financial statements, subordinated debt is recorded at its amortised cost. They are
not revalued at each inventory date as is the case with Solvency 2.

Not applicable

D.3.13. Other liabilities not mentioned in the above items

Not applicable

D.4. Other information

5. The solvency and ﬁhancfal condition report presents in a separaté section all other sign:}‘iéaht

: information on the valuation of assets and liabilities for solvency purposes.

'Refer to the European Insurance and Occupatr’onal Pensions Authority (EIOPA) bpinion on the

publication of information on the use of transitional measures to calculate technical provisions |
- {21/12/2016)

Not applicable
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E. CAPITAL MANAGEMENT

E.1. Equity capital

1. The Solvency and Financial Condition Report contains all the following information concerning the equity |
capital of the insurance or reinsurance company:

(a} mformat:on on the object:ves, policies, and procedures applied by the compcmy to managing its equity,

including information on the time horizon used to plan its activities, ond on any significant changes

oceurring durmg the reference penod

(b} separately for each level of equity capital, information on the structure, the amount, and the quality of
the capital ot the end of the reference period, and ot the end of the previous reportmg period, mcludmg an '
analysns cf the rmportant changes that occurred at each level of equrty cap:ta! durmg the penod _

(c} the amount of ehgible eqwty capttal far covenng the sofvency cap:tal requrred classrﬁed by level

(d) the amount of ehglble angmal equ:ty caprtal for covenng the minimum cap:ml reqmred dass:fred by
(e) o quantftat:ve and quai:tatrve expiarmtfon of any srgnrﬁcant dffference between the equ;ty capltal as rt

appears in the fmancml statements of the company and the surpius of assels over hab:ht:es as calculoted

forso!vency purposes; - R S A

(f} for each item of ong'u'hai eqmty cap:tai subject to the trans:ttona! measures prowded for in article 308 i

paragmphs Sand 10 of Directive 2009/138/EC, a description of the nature of this item and its amount;

{h) a descr:ptton of any item deducted from eqwty and a brief descnpt:on of alf s:gmﬁcant restrictions

affecting the availability and transferability of the equity capital within the company. For the purposes of
paragraph g, the names of the counterparties are not disclosed if such a disclosure is legally impossible or

impracticable, or if the relevant counterpames are not material.

‘Orientation 11: Equity capital - Additional solvency ratios

in section "E.1 Equity capital” of the SFCR, as indicated in appendix XX of delegoted regulation (EU) 2015/35,

when businesses submit solvency ratios in addition to those included in the 5.23.01 statement, the SFCR also

contains an explanation of the calculation and significance of the additional ratios.

Orientation 12 Equity capital - mformat:on on the structure, amount, quality and eligibility of the equity

capital
In section "E.1. Equity capital” of the SFCR, and as indicated in Appendix XX of Delegated Regulation {EU} no.

2015/35 regarding their equity capital, companies must indicate at least the following information:

al _far each srgmf:cant equity item referred to in articles 69 72 74, 76 and 78, as well as for items approved
by the control authority in accordance with article 79 of delegated regulation (EU) 2015735, the information
required in article 297, paragraph 1, of the delegated regulation (EU) no. 2015/35, differentiating between
ang:nal Capltﬂ‘f items and anc.rllary equity caprtal

b) for each ngnu‘rcant eqwty item, the extent to which it is available, subordmated as well as its duration
and any other relevant features enablmg an eva!uat:on of its quality;

c)an anaiys:s of any s:gmﬁcant change in equ:ty a'urmg the report:hg penod mcludmg the value of the
equity items issued during the year, the value of the redeemed instruments during the year, and the
measure in which new issues were used fo fund the redemptian,

d) regardmg subordmated loans, prowde an explanat:on of changes to their value;

e} if the information prowded for in article 297, paragraph 1, point ¢} of the delegated regulatfon (EU)
2015735 is communicated, provide explanations of the possible limitations to available equity capital and
the impact of limits on eligible level 2 equity capital, eligible level 3 equity, and level 1 restricted equity;
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f) the details of the capital loss absorption mechanism used to comply with article 71, paragraph 1, point e}
of the delegated regulation (EU} 2015/35, including the triggering event and its effects;

g) an explanation of the mdjof reconciliation provisions; "

h) fo;r each arigihal equity éapital' itemn subject to transitional pfbvfskbﬁs:

i). the classification level of each original equity capital item and the justification for this classification;

ii. the date of the next call and regularity of any subseguent call dates or the fact that no call date falls
before the end of the transitional period;

i) when communicating the informatfon prow’ded‘fo'r'f'r"f article 297, pardg'r'aph' 1{(g) bf delegated reguidtr‘on
{EU] 2015/35, information on the type of agreement and the nature of the original capital items that each
anciflary capital item called or paid would become, including the level, as well as the date of approval of
the item by the control authority and, when a method has been approved, the duration of the approval;

k} regarding items deducted from equity capital: B

i. the total surplus of assets over liobilities within ring-fenced funds and portfolios to which the equaliser
adjustment is applied, by defining the amount for which an adjustment is made when determining available
capital;

ii. the scope and reasons for the limitations, deductions, and significant capital expenses.

E.1.1. Structure, amount, and tiering of the core and ancillary equity capital

The comments befow set out the costing figures on equity capital presented in Appendix 7 (5.23.01}.

» Capital management
The entity’s capital management policy aims to establish a framework structuring the capital
management system to ensure compliance with the prevailing regulations. To this end, it sets the
organisational principles, rules, and limits applied to the implementation of operational processes.

Capital management's primary objectives within a short, medium, and long term view are:

- To ensure the entity has its capital levels permanently in line with regulatory requirements and
manage the volatility of the Solvency 2 coverage ratio.

- To ensure the solvency ratios are maintained consistent with the target set within the framework of
the internal risk and solvency assessment, and consistent with risk appetite.

- To optimise capital allocation based on realised and targeted profitability, taking into account the
development objectives and risk appetite of the entity.

The assessment of capital requirements is performed on the basis of studies, scenarios, and stress
tests as part of the Own Risk and Solvency Assessment {ORSA). These requirernents are assessed on a
three year time horizon, corresponding to the capital management planning that is under the
strategic and operationat planning.

# Determination of equity capital and eligible items
The base equity capital consists of surplus assets over Habilities under Solvency 2 (i.e. net assets
valued for solvency purposes) plus subordinated debt (none) recognised in equity.

» Ancillary equity capital
No ancillary capital items were taken into account in the calculation of the equity capital.

» Subordinated liabilities

Mone

» Tiering of equity capital
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The classification of equity capital by tiering was made in accordance with articles 69 to 79 of
delegated regutation 2015/35. The following table shows the breakdown by tieting of the available
and eligible capital to cover the solvency capital requirement {SCR) and the minimum threshold
(MCR). Thus:

e The reconcitiation provision is classified Tier I:

o Subordinated liabilities are classified under Tier 1, 2, or 3 depending on their characteristics;

e Net deferred tax assets are classified as Tier 3.
The capping rules applied to available capital are those described in article 82 of Delegated
Regulation 2015/35 and allow arriving at the eligible capital to cover the S5CR and MCR.

The rules for calculating the solvency capital requirements and the minimum capital requirements
are detailed in §£2.2 and E.2.3.

»  Adjustments

E.1.2. Analysis of the disparities between the accounting capital and the balance sheet
equity valued for solvency purposes

By construction, the excess of assets over liabilities (net assets on the balance sheet valued for
solvency purposes} is the sum:

= of the equity presented in the company’'s financial statements;
= of the impact on economic equity of all the revaluations made on the asset and Hability
items during the preparation of the balance sheet at fair value,
Moving from the balance sheet to the simplified batance sheet valued for solvency purposes, the
balance sheet items are revalued, upwards or downwards, depending on surplus items evaluated
under the catculations for Pillar | of Solvency 2 (unrealised capital gains or losses, difference between
technical provisions and best estimates, ete.) The impact on equity of each baiance sheet revaluation
is recognised in the balance sheet equity valued for solvency purposes within the "reconciliation
provision®, after taking into account a deferred tax.

Therefore, the significant differences between equity in the company financial statements and the
asset surplus over liabilities calculated for solvency purposes mechanically correspond to differences
between the valuations used in the financial staterments arnd those retained in the balance sheet for
solvency purposes, offset by the deferred tax mechanism.
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E.2. Solvency Capital Requirement and Minimum Capital Requirement

" 2. The solvency and ffnahcial condition 'report contains all the following infom&afioh éohcéfning the

" solvency capital requirement and the minimum capital requirement of the insurance or reinsurance

- company:

{0} the amount of solvency cap.'tal requrred and minimum capital required at the end of the

_ reference period, along with, where appropriate, an indication that the final amount of the so!vency
_caprtal requrred remains subject to an assessment by the controf authorftfes . : :

3 {b) the amount of solvency caplta;‘ requ:red of the company divided by nsk modu!e when the

- company apphes the standard formuia or by risk category when it uses an internal mode.'

' {c} if the company uses simplified caleulations, and for which standard formu!a modules and risk

- submodules;

: '(g) mformatron on the data used by the company to ca!culate the minimum capital requirement;
' {h} any s:gmﬁcant change to the sofvency copital requrrement or the minimum cap;tal requrrement
: eccurring in the reference period, and the reasons for this change,

E.2.1. Solvency capital requirement

The amount of required solvency capital is determined according to the standard formula provided
for in delegated regulation 2015/35 of the European Commission of 10 October 2014.

The basic risk-free yield curve selected is the one that is published monthly by EIOPA using the
volatility adjustment (VA).

Below is the breakdown of the SCR into its various components.

i As of 31/12/2016in k
BGN
%

4402
-157
4203
357
1073
947
1955

2216
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NB: The “odjustment” box includes the adjustment amount for loss abserption capacity by the
technical reserves and the adjustment for loss absorption copacity by deferred taxes. The impacts of
the diversification are implicitly integrated to the chart: they are equal to the sum of diversification
profit of risk modules and sub-modules

At 31/12/2016, the entity does not use parameters in the standard form that are unigue to the
company or simplified calculations.

E.2.2. Minimum capital requirement{ (MCR)

The amount of the minimum capital required at the end of the reference period comes to BGN 12.4
M.

The minimum capital requirement is estimated using the method proposed by article 248 of
delegated regulation 2015/35. It is calculated on a guarterly basis. Each quarter and at the end of the
year, the straight-line calculation of the MCR mentioned in the article Is based on a complete
calculation of technical provisions and premium volumes.

E.3. Use of the "equity risk" submodule based on duration in calculating the
required solvency capital

‘ 3. The SFCR contains alf of the following fhforhﬁation with respeét to the dptfoh pm\}idéd fof in article 304 of '
directive 2009/138/EC:
(o) a statement indicating whether the compahy uses the”"equr'fy risk” submodule based on the duration
~ provided for in this article for the calculation of the required solvency capital, after approval by its control
- authority;
(b} if dppfbpridté, the amount of the resulting capital requirement for the "risk equity” submodule based on
duration.

The equity risk measure based on duration laid down in article 304 of directive 2009/138/EC is not
applied by the Groupama Zhivotozastrahovane.

Not applicable.

E.5. Failure to comply with the minimum capital requirement and failure to
comply with the solvency capital requirement

5. The soi'vency' and ﬁ‘nahcial condition report contains all the foﬂowihg info'r'mation concefn'ing 'dny fbil'uré'i
" to comply with the minimum copital requirement and any serious failure to comply with the solvency
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. capital requirement of the insurance or reinsurance company:

' '{a} for any breach of the minimum capital requirement: the duration and maximum amount of this foilure "

- during the reference period, an explanation of its origin and consequences, any corrective action taken, as
provided for in article 51, paragraph 1, point e} v), of directive 2009/138/EC, and an explanation of the
effect of these remedies;

- {b) where the breach of the minimum cdpita! reqdirement has not been resolved: the amount of the failure

" on the date of the report;

'(c} fér a'ny serious breach of the SIdfvency cdpffd! requireméht dufing the referénce period: the duration
~ and maximum amount of this serious failure, an explanation of its origin and consequences, any corrective
- action taken, as provided for in article 51, poragraph 1, point e} v), of directive 2009/138/EC, and an
- explanation of the effect of these remedies;

" {d) where the serious breach of the sbi‘vency capital requirement has not been resolved: the amount of the
. failure on the date of the report;

E.6. Other information

6. The solvency' and financial condition report presents in a separate section alf other significant information 3
_relating to the capitol management of the insurance or reinsurance company. |
Not applicable

Chief %ﬁi\ﬂicer

Celine Bolard
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APPENDICES
List of the public QRTs

QRT Solo:

Appendix 1 $.02.01.02  Balance Sheet

Appendix 2 $.05.01.02  Premiums, claims, and expenses per business line

Appendix 3 §.12.01.02  Technical provisions life and health SLT

Appendix 4 5.17.01.02  Technical non-life provisions

Appendix 5 §.19.01.21  Non-life claims

Appendix 6 $.22.01.21  Impact of measures related to long-term guarantees and transitional measures
Appendix 7 $.23.01.01  Equity

Appendix 8 $.25.01.21  Solvency capital requirement - for companies using the standard formuta
Appendix 9 Minimum capital requirement - Insurance or reinsurance life only or insurance or

5.28.01.01 ) .
reinsurance non-life only
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Balance sheet

$.02.01.02

Solvency if value

CO010

Assets
Geodwill ROG10
Deferred acquisition costs ROOZ0
Intangible assets ROC30 0.00
Ceferred tax assets RO040 55 000.00
Pension benefit surplus RODEO
Properly, plard & squipment held for own use R008O 210 173.00
investments {other than assets held for index-linkad and unit-linked contracts) RO0TO 34 132 000.00
Equities RG100 0.00
Bonds RO130 32 443 000.00
Govemnmenl Bonds RO140 32 443 000.00
Deposils other than cash equivajents RO200 1 6588 (00.00)
Other investments ROZ2t0 0.00
Assels held for index-linked and unif-iinked contracts R0220 2 744 C00.00
Loans and mortgages ROZ230 0.6
Reinsurance recoverables from: " ROZ270 18 000.00
Non-Hfe and health similar to non-life ROZ80 0.00
tife and health similar 16 life, excluding health and index-inked and unit-linked ROIO 18 000.00
Life index-inked and uni-linked RO340
Deposils to cedants RO350 0.00
insurance and intermediaries raceivables R0O380 2 172 000.00
Reinsurance receivables RG370 0.00
Receivables (rade, not insurance) RO380 64 000.00
Own shares theld directly) RO390 0.00
Amaounts due in respect of own fund items or initial fund called up bul not yet paid in RD400 GO0
Cash and cash equivalents - o S RO410 3 110 000.00)
Any other assets, not eisewhere shown RO420 87 617.61
Total assets REB00 42 592 790.61
Liabilities
Technical provisions — nondife RC510 . K 1104 172.46
Technical provisions — nen-ife (excluding health) R0O520C 0.00
Technicat provisions - health (similar ta non-ife) ROBSC 1104 172.46
Techrical provisions calculated as a whole ROS7C
Best Estimate RO580 1074 075.83
Risk rmargin ROB20 30 096.53
Technical provisions - iiffe {excluding index-linked ang unit-dinked) ROBCO 16 664 084 .15
Technical provisions - heatth (similar o life) RD510 0.00
Technical provisions - life {exciuding health and index-linked and unit-linked) ROB50 16 664 089.15
Techpicat provisions calculated as 2 whole R0860
Best Estimate RO8T0 15 988 445.15
Risk margin R0O880 675 644.00
Technical provisions — index-linked and unit-inked ROS90 2489 000.00
Yechnical provisions calcuiated as a whole RO700
Bes? Estimate RGT10 2 488 000.00
Risk margin RO720 100000
OGther technical provisions RO730 :
Insurance & intermediaries payables R0820 ! 5 191 000.00
Reinsurance payables RO830 28 000.00
Payables (trade, nol insurance) ROB40 $18 000.00
Subordinated liabifities ROBS0 0.00
Any other lisbilities, not elsewhere shown Rroge0 529.00
Totai ilabilities RO90G 26 405 780.61
Excess of assets over liabilities R1000 16 187 000.00
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Non-Life & Accepted non-proportional reinsurance

$.05.01.02.01

© Line of Business for: non-

fife insurance and

Premiums written

reinsurance obtigations Totai
Incoms protection insurance
C00z¢

GO200

806 000.00

Gross - Direct Business RO110 1 605 900.00
Gross - Proportional reinsurance accepted RQ120 0.00 0.00
Gross - Non-proporticnal reinsurance accepted R0130 . 0.00
Reinsurers' share R0140 0.00 0.00
Net RO200 1805 000.00 1805 00000
Premiums sarned
Gross - Direct Business R0O2¢0 * 664 000.00 1664 000.00
Gross - Proportional reinsurance accepled R0O220 0.00 0.00
Gross - Nen-proportionai reinsurance accepted R0O230 " 0.00
Reinsurars' share RO240 .00} 0.00
Net RO300 1664 000.00
Claims incuired
Gross - Direct Business RO31H 106 000.00
Gross - Preportionsl reinsurance aceepted RO320 0.00
Gross - Nor-proportional reinsurance accepted RO330 0.00
Reinsurers’ share RO340 0.00
Met RO49C 106 C00.00 106 DOGA0
Changes in other technical provisions
Gross - Direct Business RO410 .- 0.00]
Gross - Proportionat reinsurance accepied RO420 0.00
Gross - Non- preportional reinsurance accepted R0430 : : 0.060
Reinsurers'share RO440 C.00 [ov]
Net RO500 .00 0.00
Expenses inourred ROB60 1048 000.00 1048 000.00
61
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Life

$.05.01.02.02

Line of Business for: life insurance obligations
insurance with profit findex-linked and unit Qther life Total
participation linked insurance insurance
Go220 £0230 Co240 CO300

Premiums written

Gross R1410 847 000.00 0.00 7 253 000.00) 8100 000 00

Reinsurars’ share R1420 0.00 .06 167 660,00 107 00000

Net R1500 847 000.00 0.00) 7 146 000 0G0 7 983 000,00,

Premiums earned

Gross R3510 847 000.00 2.00f 7 263 0C0.00 8 100 000.00

Reinsurers' share R1520 0.00 0.00/ 107 000.00 107 Q00,00

Net R1600 847 000,00 .00 7 146 060.00] 7 993 000.00,

Claims incurred

Gross R1610 438 D000 5171 000.00 2 030 600.00 7 638 000,00

Reinsirers’ share R1620 0.00 C.00] 0.00 Ll 080

Net R1700 438 000 00 5171 006.00; - 2 (30 oNn.00 7 B3 00G DO

Changes in other technical :

provisions

Gross Ri710 1956 000.00 -5 190 000,90 1332 000.00 -1 802 00G.00

Rainsurers' share R1720 (.00 0.00 31 000.00 21 000.00

Net R1800 1 956 000.00 -5 490 000 G0, + 3G1 600.00 -1 933 000 GO

Expenses incurred R1000 203 00G.00/ 29 000.00 307 (000 3 308 000,00

Total amount of surrenders R2700 148 000.00 33 000.00 0.09) 181 000.G0
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Non-Life Technical Provisions

5.17.61.02
' Segmentation
for:
Direct
- business and |Tetal Non-
accepted Life
proportional | obligation
Income
profection
insurance
1000 0030 c0180
Technical provisions caloutated as a whola RO010 4] G
Technical provisions calculated as a sum of BE and RM
Best estimate
Premium provisions
Grass 80060 640 640
l‘;)jt:;::;:\:c:zb;i;;m;e;elnsurance.'SPV ard Finite Re after the RO140 0 0
Net Best Estimate of Premium Provisions RO150 640 640
LClaims provisions
Gross RO160 434 434
:;t:;r:;\:ze:b;i ;::r{r; ;emsurancelf:PV and Finite Re after the RO240 0 0
Net Best Estimate of Claims Provisions RO250 434, 434
Total Best estimate - gross RO260 1074 1074
Total Best estimate - net R0OZ7C 1074 1074
Risk margin RO280 30 30
Amount of the transitional on Technicat Provisions
Technicai Provisions calculated as a whole ROZG0 ¢ o]
Best estimate RO300 4 g
Risk margin RO310 of 0
Technical provisions ~ fotal
Technical provisions - total R0320 1104f 1104
Recoverable from reinsurance contract/SPV and Finle Re afler the RO330 G 0
agiustment for expected losses due fo counterparty default - tatal [
:;?&nxl;:zlmgir;\:lsmns minus recoverables from reinsurance/SPV and ROA40 1 1045 1 104
64
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Reconciliation reserve

Reconclliation reserve

16 187 600.00)|

Excess of assets over Habilities RO700
Own shares (held directly and indirectly} RO710 0.00
Foreseeable dividends, distributions and charges RO720 0.00
Other basic own fund items RO730 14 096 000.00
Adjustrent for restricted own fund items in respect of matching RO740
adjustment porffolios and ring fenced funds ;
Reconciliation reserve RO760 2 691 000 00}
Expected profits
[Expected profits inciuded in fut i EFIFP) - Lif T
_ xgece profits inciuded in future premiums { ) - Life RO770 0.00l
business |
Expected profits inciuded in future premiums (EPIFP) - Non-if i
p'e & i ure premiums } - Non-fife RO780 o.00l

business
Total Expected profits inciuded in fut i

ota p profits included in future premiums RO790 0.00

(EPIFP)
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5.25.01.01
Solvency Capital Requirement - for undertakings on Standard Formula

(') Closed list :
1 {Adicle 11241
reparting)
2 {Regular
‘reporting)
fasticle 112 () 20010 2
Basle Solvency Capital Requirement
Allocation frem
Net seivency | Gross solvency [adiustnants due to
capital capital RFF and Matching
regquirement requirement adjustments
porticlios
o039 COG4G £6050
Market figk ROOYO 778 1073 o.00
Counterparty defaull risk ROOZG 1958 1655 .00
Lite underwriling risk RO030 2216 1216 .00
Health underwiting dsk RO040 947 a7 0.00
Non-Hife undenwriting risk ROGS0 4] e} 6.004
Diveritication ROGS0 -1 850 -1 887 .00
Intangible sssel sk ROOTO : o o] .00
Basic Solvency Capital Requirement RO10¢G ! 4048 4203
Calculation of Solvency Capital Requirement
Value
co100
Adiustment due to RFFAMAP nSCR aggregalion RO120 v}
Operatlonal dsk RO130 357
Loss-absorbing capacily of technical provisions ROt40 -157
Loss-absorbing capacity of deferred taxes RO150 4]
Capital requirerend for business opersted in accordance with A, 4 of Directive 20034 1/EC RO16G 3 43
Sclvency Capital Requirement excluding capital add-on RO260 4402
Cspité%“aa&-on a!read;y'sél' CRO2G ) 0
Solvency capital requirement RO22G 4407
Other information on SCR
Capital requirernent for duration-based equity isk sub-macdule RO480 4]
Total amount of Netional Solvancy Capital Requirements for rematning part R041Q ]
Total amount of Notianal Salvency Capital Requirements for ting fenced fiinds R0420 0
Total amount of Notkonal Solvency Capital Requirements for matching adjusiment portiolios ROA3D 0
Diversification effects due to RFF nSCR aggregation for article 304 RO440 4]
("} Closed fist of
valies !
) 1 (Ful
Method used to caloulate the adiustment due to RFF/MAP nSCR aggregation {") RO430 X
recatcutation),
2 {Simpiification at
risk sub-module
Nat fulure discrationary benefils RO460 300
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