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BbTPELUHW MPABUJIA U MPOLUEAYPU 3A
N3MbJIHABAHE HA NNKBNOALUMOHHA YCIYTA 3A

7

1. OB NONOXEHNA

1. BbTpewHuTe npasuia 3a M3NbJHABaHE Ha JIMKBMAAUMOHHA yC/iyra no 3acTpaxoBaTesiHu
[OroBOpu, CKJOYEeHNW B cboTBeTcTBMe C Obwute w/mnu CneumanHute yCcnoBus nNo
3acTpaxoBka ,3nononyka u 3abonsBaHe”, pernaMeHTMpaTt npouecute Mo npuvemaHe Ha
npeteHumn, cbbupaHe Ha [OKasaTencTBa 3a YCTaHOBABaHE Ha THAXHOTO OCHOBaHWe W
pa3Mep, OuUeHsABaHe Ha MpuyYMHeHUTe Bpean W onpepensiHe Ha pasMepa Ha
3acTpaxoBaTenHoTo obesueTeHne, pasnnawaHe c noTpebutennte Ha 3acTpaxoBaTeNHu
YCNyru n pasrnexpagaHe Ha >xxanbu, nogageHu no Tax.

2. BbTpewHUTe NpaBuia 3a U3MNbJHSABAHE HA NMKBUAALUMOHHA yCyra No 3acTpaxoBaTesHu
[OroBOpM, CK/OYEeHW B cboTBeTcTBME € O6wuTte u/vnn CneunanHuTe yCnoBusi Mo

3acTpaxoBka u ,3nononyka n 3abonsasaHe”, ”, uensaT ga ce rapaHtupa 6bp30, NPO3payYHO 1
CrpaBeAsIMBO ypexXAaHe Ha NpeTeHLMM Mo 3acTpaxoBaTeIHN AOrOBOPU.

3. Mpu pasrnexgaHeTo Ha Npenuckn Mo LWeTn W OonpeaensHeTo W usnniawaHeTo Ha
3acTpaxoBaTenHu obe3leTeHns No 3acTpaxoBka ,3nononyka”, ce cnassaT:

Kozaekc 3a 3acTpaxoBaHeTo;

TbproBCckKU 3aKoH /obua yacT/;

3aKoH 3a HacneacTBoTo;

Hapenb6aTa 3a 3a4b1XXKUTENHOTO 3acTpaxoBaHe;
O6wmte n CneumnasnHu ycroBMs Ha 3aCTPaxoBKUTE U
HacToawmnTte ykasaHus.

INTERNAL RULES AND PROCEDURES FOR
CLAIMS HANDLING FOR

7

1. GENERAL RULES

1. Internal rules governing liquidation service insurance contracts in accordance with
general and / or special conditions "Accident and illness" insurance, regulate processes of
claims, collection of evidence to establish their ground and size assessment of damages
and determining the amount of insurance compensation, payment by consumers of
insurance services and complaints submitted by them.

2. Internal rules governing liquidation service insurance contracts in accordance with
general and / or special conditions "Accident and illness" insurance, are designed to ensure
quick, transparent and equitable settlement of claims under insurance contracts.

3. In considering cases of damages and the determination and payment of claims for
insurance "Accident" are met:

Insurance Code;

Commercial law / common area /

Law of inheritance;

Ordinance on compulsory insurance;

General and special conditions of insurance and
Current guidelines
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4. The present Rules shall apply to claims for insurance " Accident and illness" so far

4. Hactoawute BbTpewHUM npaBuaa ce npunarat Mo OTHOLWEHWE ypexaaHe Ha in general and / or specifically provided otherwise.

npeTeHUMn no 3acTpaxoBka ,3nonofiyka M 3abonsBaHe”, AOTONKOBa, AOKOJIKOTO B
O6wmTe n/mnmn CneumanHuTe He e NpeaBUAEHO HeLo ApYro.
5. Insurer may adopt guidelines and other internal acts complementary effects of

5. 3acTpaxoBaTenaT MoOXe f[a npuveMa YyKasaHus W APYrM BbTPELIHW aKToBe, these internal rules.

AOMb/BalLM AEACTBUMETO Ha HACTOSALWMTE BbTPELUHM NpasBuia.
6. Claims for payment of claims are accepted and recorded only in the Central Office
of the Insurer "Groupama Insurance" EAD Department "Travel Assistance, Accident,

6. MpeTeHuMn 3a u3NMalWaHe Ha 3acTpaxoBaTeNHUM ob6e3weTeHnss ce npuemaTt wu . ; "
P H t P - P Health and Financial losses".

3aBexpar camo B LleHTpanHo ynpaeneHuwe Ha 3actpaxoeartens ,Ipynama
3acTtpaxoBaHe™ EALl, Otoen ,YpexaaHe Ha npeteHumn”.
7. Depending on the terms of the insurance contract concluded and the selected

7. B 3aBMCMMOCT OT YyCnoBuATa Ha CKJIOYEHUS 3acTpaxoBaTeseH [0roBop W Ha coatings insurer paid claims and / or costs in case of:

n3bpaHUTe nNOKPUTUS, 3acTpaxoBaTensT M3rnnawa 3acTpaxoBaTesHu obesleTeHuns 7.1. Death due to accident;
WU/VMNn CyMn B Cyyai Ha:
7.2. Permanent disability due to accident;
7.1. CMBbPT BCNeACTBME 3/10MONyKa;
7.3. Temporary disability due to accident;
7.2. TpaiHO HaManeHa paboTocnocobHOCT BCeACTBME 3/10N0yKa unun 3abonasaHe

(THP); 7.4. Other risks covered.

7.3. BpeMeHHa Hepab0oTOCMOCOBHOCT BCMEACTBME 3n0MONAyKa WM 3abonssaHe

(BH);

7+4. Dpyr nokputn puckose. I1. PROCEDURE FOR FORMATION AND EXAMINATION OF FILES IN DAMAGES.

I1. NPOLIEAYPA 3A OBPA3YBAHE U PASINIEXAAHE HA MPEMUCKK MO LLWETW.

1. In making claims for payment of insurance compensation, the Insurer shall submit

a written application (template, Annex N° 1).
1. Mpw npeasiBsiBaHe Ha NpeTeHUMM 3a U3NnallaHe Ha 3acTpaxoBaTesHo obesuleTeHune,

npen 3acTpaxoBaTensi ce nogasa NUCMeHo 3aseneHue (Mo obpasel, Mpunoxerue N2 1). 1.1. The application is completed accurately the data of the Insured, and detailing

the circumstances and reasons when and why the event occurred, first

1.1. B 3aaBneHneTo ce nombaBaT TOYHO AaHHUTE Ha 3acTpaxOBaHUs, KaKTo W responders, the treatment etc.

noapobHo ce onuceaT obcTosATesncTBaTa M MPUUMHUTE, MPU U MOpaau KouTo e

HACTBMUMO CbBUTMETO, OKa3aHaTa MbpBa MOMOLL, MPOBEAEHOTO JIEUEHNE U T.H. 1.2. The application data is entered it on the floor (if not submitted personally by
the Insured) and the names of persons who are entitled to receive compensation

1.2. B 3asBneHneTo ce BNUCBaT AaHHUTE Ha nofanusa ro (Korato He ce nojaasa insurance. In an inventory of the documents noted each attached to the

JIMYHO OT 3acTpaxoBaHMs) U MMeHaTa Ha /nuarta, KOUTO UMaT Npaso Aa nosnyyart application document, such as those that are not explicitly mentioned describes

3acTpaxoBaTeniHoTo obesuweTeHMe. B onuc Ha npeactaBeHUTE [AOKYMEHTU ce further

oTbenszBa BCEKWU, MPUIOXKEH KbM 3asiBNEHNETO AOKYMEHT, KaTo Te3n, KOUTO He ca

M3PUYHO YMOMEHaTH Ce AOMWUCBAT Ha OMpefeneHUTe 3a LenTa pesoBe. 1.3. In case you need to submit additional documents, they are entered in the
rows for additional documents. Employee of the insurer is required to make a

1.3. B cniyuait, ye ce Hanara Aa ce NpeacTaBAaT AOMb/HUTENHN AOKYMEHTH, CbluUTe copy of the application and provide a copy of its to beneficiary.

ceé BMMUCBaT Ha peaoBeTe 3a AOMNbJIHUTENHU [OOKYMEHTU. CJ'Iy)KVITeﬂﬂT Ha
3acTpaxoBaTens e ASbXEeH Aa HanpasBu Konue Ha 3asiBNeHueTo U npenocTaBu

KOMWETO Ha NoAABaLLOTO A ue. 2. Officer of the Insurer who accepts documents checked:




pynama 3acTtpaxoBaHe EALl C02 18.3.1 Groupama Zastrahovane EAD C02 18.3.1

it Groupama =& Groupama

3acTpaxosaHe 3acTpaxosaHe

WUme Ha aokyMeHT:BbTpewHu npasuna 3a Ctp. 30112 Name of the document: Internal rules Page 3 of 12
M3NbJIHABaHE Ha JIMKBMAALMOHHA ycayra 3a for Claims handling for Accident and
3acTpaxoBKa ,35ionosiyka u 3abonsasaHe” Illness Insurance
OTpen: YpexaaHe Ha npeTeHuum v.1l Department: Claims Dept. v.1l
M3pnapeHa ot: KpucrmHaTopgoposa, POVYI 15.12.2017 Issued by: Kristina Todorova 15.12.2017

OpobpeHa oT: CbBeTa Ha AnpekTopuTe Ha ,pynama 3actpaxoBaHe™ EAL 20.12.2017 Approved by: The Board of Directors of Groupama Zastrahovane EAD 20.12.2017

2. CnyxuTenaT Ha 3acTpaxoBaTesis, KOUTO NpuMeMa AOKYMEHTUTe, NpoBepsBa:
e BepHOCTTa M NbAHOTaTa Ha BNUCaHUTE AAHHU;
e BanuaHocCTTa Ha 3acTpaxoBaTesIHUS AOroBop;
e [lpaBaTa Ha nMueTo MO 3acTpaxoBaTenHus Aorosop (4anu e B rpynata Ha
3acTpaxoBaHUTE M Non3sawm nmua);
e CbOoTBETCTBMETO Ha MNpeacTaBeHUTe [AOKYMEHTM C  M3UCKBaHuWATa Ha
3acTpaxoBaTens.

3. Cnea npueMaHe Ha [AOKYMeHTUTe, 3asBNeHWeTo 3aAb/IKUTENIHO ce 3aBexaa C
BXOA4sLW, HOMEpP U AaTa, CAyXewun 3a yaoctoBepsiBaHe Ha NocCTbnuna npeteHumsa mn 3a
AaTa Ha 3aBeXAdaHe Ha weTaTa.

4, 3acTpaxoBaTenaT perncrpypa BCsKa MpeTeHuus B Pernctep Ha wertute no
3acTpaxoBkaTa. Perucrpaumsita Ha weTta ce u3BbpwBa B LleHTpanHo ynpaBneHue Ha
pynama 3actpaxoBaHe EA/l. PaboTHMAT npouec ce cbCTOoM OT cnegHuTe dasu:
e  peructpauus Ha LerTa;
n3yncnsisaHe Ha obesLlleTeHneTo;
YTOUYHSIBAHE Ha niawaHe;
yTBbpXAaBaHe Ha nnallaHe;
apxuBupaHe.

5. 3acTpaxoBaTenaT peructpupa uetata B €efIeKTPOHHWS Peructbp Ha wWeTu no
3acTpaxoBka ,3nononyka v 3abonssaHe” n nHdopmaumoHHa cuctema MHCUC. Bcekn
Pernctbp ce BoAW 3a KaneHhapHa roamHa.

6. HoMepbT Ha NMKBMAAUMOHHATa Mpenncka € yHUKaneH Homep, cbeTosiw, ce oT 11
CMMBONa, KaKTo cneaBa:

AAAA YY NNNNN, kbgeto:

AAAA - HOMEpPBLT Ha NpoayKTa;

YY - nocnegHnTe ABe ungpu Ha roanHaTa Ha 3aBexgaHe Ha LyeTaTta;

NNNNN - riopeaHusiT HOMep Ha LyeTaTa o TO3u rNpoAyKT 3a KajleHAgapHara roguHa.

To3n HOMep ce reHepupa aBTOMaTWM4YHO OT MHdOpPMaumoHHa cuctema WMHCUC no
3a4afeHns anropuTeM.

7. MNpun 3aBexpaHe Ha LWeTa OTFOBOPHUAT CAYXWUTEN NpoBepsiBa 3acTpaxoBaTefnHaTa
nonuua/Ceptudukat B umHdbopmaumoHHata cuctema INSIS, peructpupa wetata B
cucTeMata B AeHS Ha 3aBeXAaHeTo U BNUCBa HOMEepa B efIeKTPOHHUSA Perncrsp.

8. Mpu pernctpaums Ha weTtaTa B MH@opMaumoHHa cuctema WHCUC, cnyxutensat

e Accuracy and completeness of data entered;

e  The validity of the insurance contract;

e The rights of the person under the insurance contract (whether it is in the
group of insured persons and beneficiaries);

e The conformity of the documents submitted with the Insurer.

3. After receiving the documents, the statement must be filed with the registration
number and date, used to authenticate the claim filed and the date of filing of the
damage.

4. Insurer registered in the Register any claim of damages under the insurance.
Registration of damage is done to the Central Office of Groupama Insurance plc. The
work process consists of the following phases:

registration of the damage;

calculation of indemnity;

specification of payment;

approval of payment;

archiving.

5. The insurer recorded damage in the electronic register of damage "Accident or
Illness" insurance and information system INSIS. Every register kept for that
calendar year.

6. The number of the liquidation case is a unique number consisting of 11 characters,
as follows:

AAAA YY NNNNN, where:

AAAA - the number of the product;

YY - last two digits of the year of filing of the damage;

NNNNN - serial number of the damage in this product for the calendar year.

This number is automatically generated by an information system INSIS for your
algorithm.

7. When filing a damage responsible officer checked the insurance policy / certificate
in information system INSIS, record the damage to the system on the day of filing
and record numbers in the electronic register.

8. Upon registration of the claim case in a retrieval system INSIS, the employee
should indicate the outstanding claims reserve for the case. Indicate the approximate
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cneaBa da rMocoynm W pesepB 3@ NpeAcToAwM nnawaHuvsa rno wertarta. loco4yBa ce
npubAN3NTENHUAT O4YaKBaH pasMep Ha obe3leTeHMeTo Mo CbOTBETHUS PUCK, @ aKo He e
M3BECTEH — NbpBOHA4YalHO Ce€ Nnoco4YBa MAKCUMaNHUAT pa3Mep Ha obesleTeHne no
CbOTBETHUA PUCK.

9. B npoueca Ha OKOMMJIEKTOBaHE Ha LWeTu, BCeKU NOCTbMM MO wWeTaTta AOKYMEHT ce
3aBeX4da BbB BXOoAALWMA AEN0OBOAEH PETNCTBLP, CNnel KOETO Ce npuiara KbM weTaTta no
peaa Ha NOCTbMNBAHETO.

10. [lokyMeHTH, pasnMyHu OT M3UCKaHMTE MpWU 3aBexaaHe Ha uweTtaTta, mMoraT ga ce
M3UCKBAT AOMbB/IHUTENHO MO €NEeKTPOHEH NbT (MMEWnN) namn ¢ NMCMo.

11. CnyxuTtenu, KOUTO 3aBexaaT wWeTn u npuemaTt AokymeHtn HAMAT MPABO [A
OTKA3BAT nop kakBaTto v Aa 6uno dopma — yCTHO UAW NMUCMEHO, 3aBexaaHe Ha LWeTa
n/van nannawaHe Ha 3acTpaxoBaTesiHO obe3leTeHune.

12. Mpwn ycTtaHoBeH KOHMANKT Ha uHTepecu nNpu 3asexaaHe n/mnun obpaboTtka Ha weTa,
cbWwmaT TpabBa Aa 6bae AoknasBaH He3abaBHO Ha M3MbAHUTENHWS AMpeKTop 3a
[laBaHe Ha yKasaHwusi 3a No-HaTaTbLIHOTO pa3npeaeneHne Ha LieTaTa.

I11. HEOBXOANMMW JOKYMEHTWN 3A OKOMNJEKTOBAHE HA NPEMNCKN

1. Mpn npeasssiBaHe Ha 3acTpaxoBaTenHa MpeTeHUUs BbB BCUYKM Clyyanm ce
npeacTtaBaT:

1.1. 3asBnenue (no obpaseu). BbB BCUUKKM cnydam, 3acTpaxoBaTesnsiT He MoOXe Aa
OTKaxe fAa npueMe npeasiBeHa OT YBPeAEeHOTO Nuvue MUCMeHa npeTeHuus 3a
m3nnawaHe Ha obeslweTeHne, HanpaseHa B cBoboaHa dopma;

1.2. 3acTtpaxoBaTtenHa nonuua/Ceptudukat vnu Apyr AOKYMEHT, yAOCTOBepsBaly,
HafM4MeTOo Ha CK/loHeHa 3acTpaxoBkKa.

1.2.1. npu wuHANBUAYa/HU 3aCTPaxoBKM M 3acTpaxoBKW Ha dieHoBETe Ha
JOMaKuHCTBA — OPWUrMHAN Ha 3acTpaxoBaTesfieH AO0roBop, BbPXY KOWTO Ce BMMCBa
HoMepa Ha obpa3syBaHaTa LWieTa. 3aBexAaHe Ha LieTa MoXe Aa ce M3Bbpluu 6e3
npeacTaBsiHe Ha OpUrMHaN Ha 3acTpaxoBaTeneH AOroBop C paspelleHue oT LY, 3a
KOeTo e Heob6x0AMMO MPaBOMMALLOTO NNLE Aa MOAMULIE MUCMEeHa AeKnapauns Cbe
CBO6OAEH TEKCT, B KOATO Aa 6bAAT MOCOYEHW MPUUMHUTE 3@ HEMpeacTaBsiHE Ha
[orosopa;

1.2.2. npu rpynoBu 3acTpaxoBKu C MOMMEHEH CMMCBLK - CMUCHK Ha 3aCTpaxoBaHUTe
nua;

1.2.3. npu rpynoBu 3actpaxoBku 6€3 CUCbK Ha 3acTpaxoBaHUTe anya - cnyxebHa
6enexka oT 3acTpaxoBallusi/paboTogaTensi, yaocToBepsiBalla Ye KbM MOMEHTa Ha

expected size of the benefit in the risk, and if not known - initially, the maximum
amount of compensation under the relevant risks.

9. In the process of completing the case every document filed in an incoming
document flow register and then apply to case in order of receipt.

10. Documents other than those required when filing an injury may require additional
via email or letter.

11. Employees whoregistered claims and accept documents HAS NOT RIGHT TO
REFUSE in any form - orally or in writing, register the claim and / or payment of
insurance compensation.

12. When a conflict of interest in filing and / or processing of the damage, it must be
reported immediately to the Executive Director giving directions for the further
distribution of the damage.

111. DOCUMENTS REQUIRED TO COMPLETE THE CASE

1.  When making an insurance claim in all cases shall be reported:

1.1. Application (template). In all cases, the insurer may not refuse to accept
claimed by the injured person written claim for payment of compensation made in
free form;

1.2. . Insurance policy/Certificate or other document attesting to the existence of
insurance.

1.2.1. for individual insurance and insurance of household members - original
insurance contract that fits on the number of formed damage. Filing of
damage can be done without an original insurance contract with the
permission of the Head Office, which requires the person entitled to sign
a written declaration with free text in which the reasons given for the
failure of the contract;

1.2.2. for group insurance with a list of names - a list of insured persons;

1.2.3. for group insurance without a list of insured persons - a certificate from the
insured / employer certifying that at the time of occurrence of the insured event
the person is in the group of policyholders.
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HacTbnNBaHe Ha cbbuTHE

3acTpaxoBaHUTE.

3acTpaxoBaTe/IHOTO MueTo e B rpynata Ha

1.3. AKT 3a 3710no/lyKa Wimn Apyr AOKYMEHT, yA0CTOBepsiBall CbO6UTUETO.

1.3.1. npu Tpynosa 3s0rosiyka — PasnopexgaHe Ha HOW, [eknapauusa 3a Tpyaosa
3nononyka ot Pabotoaatens u MpoTokon 3a pascneaBaHe Ha 3/10MnoykKarTa.

1.3.2. npwu MTI1 - MpoTtokon 3a MNTM.

1.3.3. npu cvbutna C ManaonETHU U HEMBJIHONETHU /nya - YOAOCTOBEpPeHWe 3a
paxaaHe.

1.4. [pyrM [OKYMEHTM Mo npeueHka Ha 3acTpaxoBaTens, AonpuHacawM 3a
yCTaHOBsIBAHE Ha 3aCTPaxoBaTE/HOTO CbOUTUE U pa3Mepa Ha MNuallaHeTo.

2 3a u3nnawaHe Ha 3acTpaxoBaTeflHa CyMa MpuM CMbPT Ha 3acTpaxoBaHWUs, OCBEH
AOKYMEHTUTe Mo T. 1, NoN3BalnUTe IMua NpeacTaBsT:

2.1. lMpenuc-ussnevyeHne oT AKT 3a CMbpPT - 3aBepeHO ¢GOTOKoMue, C neyaTt wu
TekcTa “BApHO € opurMHana” c noAnMC Ha npeacTaBuUTen Ha AbpXaTens Ha
OpPUrMHANHUSA AOKYMEHT;

2.2. CbrobuweHre 3a CMBPT - 3aBepeHo (oTokonue, C neyaTt u Tekcrta “BspHo ¢
opurnHana” c NnoanuC Ha NpeAcTaBUTeN Ha AbpXaTens Ha OPUrMHANHUSA AOKYMEHT;

2.3. YpocTtoBepeHue 3a HacnegHvum (OpurnHan) — Korato nonssawuTe nvua ca
3aKOHHUTE HacneaHuUM.

3. 3a u3nnawaHe Ha 3acTpaxoBaTenHo obeslleTeHWe 3a TpalHO HaManeHa paboTocnoco6HOCT
Ha 3acTpaxoBaHM1s, OCBEH IOKYMEHTUTE Mo T. 1, 3aCTpaxoBaHUAT NPeACTaBs:

3.1. EkcnepTHO peweHne Ha TEJIK nnu HEJIK (uwin HeroBo HoTapuasHO 3aBepeHo
Konue), yaoCToBepsiBallo TpaHO HaManeHa paboTocnocobHOCT, KaKTO M HavyanoTo
M CpoKa Ha TpalHO HaManeHa paboTocnocobHOCT.

3.2. Bcuukm npeawectBawm peweHus Ha TENK unn HEJIK, KakTo MbpBUYHOTO

1.3. Act of accident or other proof of the event.

1.3.1. accident at work - Order of NSSI Privacy accident by the employer and the
Protocol for the investigation of the accident.

1.3.2. Traffic Accidents - Protocol accidents.

1.3.3. for events with minors - Birth Certificate.

1.4. Other documents at the discretion of the Insurer, contributing to the
establishment of the insured event and the amount of the payment.

2 For payment of sum insured in case of death of the Insured, unless the documents
under 1 users persons present:

2.1. Excerpt from Death - a certified photocopy of print and the words "true copy"
signed by the representative of the holder of the original document;

2.2. Death notice - a certified photocopy of print and the words "true copy"
signed by the representative of the holder of the original document;

2.3. Heirs certificate (original) - when beneficiaries are legal heirs.

3. Payment of insurance compensation for permanent disability of the insured, unless
the documents under 1 Insured presents:

3.1. Expert Statement of TEMC or NEDC (or a notarized copy) certifying
permanent disability, and the beginning and duration of permanent disability.

3.2. All prior decisions of the TEMC or NEDC as initial certification and subsequent
re-certification, regardless of what illness and / or injury defined percentage TPD.

3.3. Sick leave, medical history, tests and other medical records from hospitals
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oCBUAETeNCTBaHe, Taka U crejBallin NpeocBUAeTeNCTBaHNSA, HE3aBUCUMO 3@ KaKBU registered under the hospitals;

3abonsaBaHMa U/Mnun 3N10N0NYKN € onpeaeneH npoueHta THP.

3.4. Personal medical card;
3.3. BOHNYHN NNUCTOBE, €NUKPU3U, U3CNeaBaHnsa U ApYrn MeAULMHCKN OOKYMEHTU

OT Ne4ebHM 3aBEACHNS, PErUCTPUPaHN NO 3aKoHa 3a NevebHUTe 3aBeaeHNs; 3.5. Current medical consultation about current condition of the person to date of

certification.
3.4. JlnyeH ambynaTtopeH KapToH;

4. For payment of insurance compensation for temporary disability of the Insured,

3.5. AKTyanHa MeAMLMHCKa KOHCYyNTauus 3a CbCTOSIHMETO Ha MOCTpajasnoTo nuue
Y 4 P unless the documents under 1 Insured presents:

KbM AaTaTa Ha OCBUAETE/ICTBAHETO.

4. 3a wu3nMawaHe Ha 3acTpaxoBaTenHo obe3weteHne 3a BPpEMEHHO HaMaN€Ha

paboTtocnocobHOCT Ha 3acTpaxoBaHMSA, OCBEH AOKYMEHTuUTe Mo T. 1, 3acTpaxoBaHuAT ]
npeacrTaes: 4.1. Personal medical card;

4.1. JInyeH aMbBynaTopeH KapToH; 4.2. Ambulatory sheets, medical history and other medical records from hospitals
registered under the hospitals;

4.2. AMbynaTopHu nnctose, ENNKPU3N 1 Apyrn MEANLIMHCKM AOKYMEHTMN OT fievebHun ) . .
3aBefleHNs, PerncTpUpaHu no 3akoHa 3a NeyebHUTE 3aBeaeHUs ; 4.3. Hospital Sheets and Solutions TEMP / NEDC for the duration of temporary
disability, if any.

4.3. bonHnyHu nuctose 1 Pewenuns Ha TEJIK/HEJIK 3a npoabnxaBaHe Ha BpeEMEHHa

HepaboTOCMOCOBHOCT, aKo 1Ma TakuBa. 4.3.1. To prove the temporary disability of sick leave, sick leave in the series has
only one primary and the other to be a continuation. An exception is made in
cases where the treatment is carried out in various medical units without

4.3.1. Mpu ypocTtoBepsiBaHe Ha BpeMeHHaTa HepaboTocnocobHOCT C 60AHMYHM interruption.

nncToee, B nopeanuaTta 601HUYHN NNCToBE TpFI6Ba Aa MMa CaMO €4UH NbpBUYEH, a
OCTaHanuTe Aa ca HeroBo npoAab/xeHuwe. U3knwuveHne ce gonycka B cnydauTe,

KOraTo JIe4EHNETO ce NpoBeX/Ja B pas/iMyHu MeANLUMHCKKN 3BeHa, 6e3 npekbcBaHe. 4.3.2. The first day of primary medical certificate must be within one month from
the date of injury.

4.3.2. MbpBUAT AeH Ha MbpBMYHUSA BoNHWYEH ANCT Tpsbsa Aa 6bae A0 eAnH Mecel|
OT faTtaTa Ha 3nonosnykara. 4.3.3. for students and children in kindergartens is filled Statement of the treating

physician data on temporary disability (template, Annex N? 2) by the doctor that
fits number of medical journal, diagnosis and duration of incapacity. The opinion

shall be signed and stamped by the doctor and stamped (round) of the hospital. .
If the duration of incapacity for more than 20 days, a report is issued and formed
by at least two members of the MCC.

4.3.3. 3a yyawm n geua oT AETCKU rpaguHu n sicm ce nonbnBa CTaHOBULLE Ha
NekyBalWns nekap C AaHHM 3a BpeMeHHaTa HepaboTocnocobHocT (Mo obpaseu,
MpunoxeHne N? 2) oT nekyBalwus nekap, KOMTO BAMCB@ HOMep Ha amMbynaTopHus
XYpHan, AunarHosa u BpeMeTpaeHeTo Ha HepaboTocnocobHocTTa. CTaHOBULLETO ce
noanucea v noAneyaTBa OT SieKyBalUusl iekap U ce 3aBepsiBa C neyaTt (Kpbrbf) Ha
34paBHOTO 3aBeAeHne. AKO BpeMeTpaeHeTo Ha HepabotocnocobHocTTa e Hag 20

. LT mpensation for h italization, unl h men nder item 1, are:
AHn, CBeaeHmeTo ce usgasa M oopMs OT Hal-Manko ABaMa yneHose Ha JIKK. 5. To pay compensation for hospitalization, unless the documents under ite s are

5. 3a nsnnawaHe Ha obeslieTeHne 3a XocnuTanusaums, ocBeH JOKyMeHTuTe no T. 1, ce ) ) )
npeAcTaBsT: 5.1. Medical history / and hospital stay;
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5.1. Ennkpusa/v ot 601HUYHMSA NPECTou;

5.2. AM6ynatopHW NMCTOBE M APYrM MEAWUMHCKM [AOKYMEHTM OT sieyebHu
3aBefleHns, perucTpmpaHn no 3akoHa 3a sieyebHuTe 3aBeaeHuns;

5.3. BonHun4HM nuctoBe M PeweHuna Ha TEJIK/HEJIK 3a npoabiXuTenHocTTa Ha
BpeMeHHa HepaboTocnocobHOCT, ako MMa TakuBa.

6. pyrn AOKYMeHTHn

OOKASATEJCTBA 3A  YCTAHOBABAHE HA OCHOBAHMETO W PA3SMEPA HA

3ACTPAXOBATETHUTE MPETEHLINN

1. 3acTpaxoBaTenaT yBe[OMsiBa 3acTpaxoBaHWs/TPETOTO TON3BaWoO Ce Juue 3a
JoKasaTeficTBaTa, KOWTO TO TpsbBa Aa NPeACTaBM 3a YCTaHOBABAHE Ha OCHOBAHMETO U
pa3Mepa Ha npeTeHUuMsTa cu. [OMbJHUTENHM AOKasaTes/icTBA MOXe fAa Ce WM3MCKBaT
caMo B C/lyyail ye Heob6XO0AMMOCTTa OT TAX He e Moxena Aa 6bae npeaBuAeHa KbM
[aTaTa Ha 3aBeXxAaHe Ha MpeTeHuMsATa M Hal-KbCHO B CPOK A0 45 AHM OT AaTaTa Ha
npeacTaBsiHe Ha AOKa3aTesiCTBaTa, U3UCKaHW Mpu 3aBexaaHe no u3pedyeHune nbpeo.

2. He ce ponycka M3MCKBaHe Ha [A0Ka3aTeNCTBa, C KOUTO 3acTpaxoBaHWUs/TPeToTo
Mon3BaLlo ce NiMue He MOXe Aa ce cHabaum nopagu coullecTteyBally HOpMaATUBHU NMpPEYKU
nnn nopagun nuncata Ha npaBHa BbB3MOXHOCT 3a OCUTYPABAHETO MM, KaKTO M Ha
TakuMBa, 3a KOUTO Moxe na 6bae HanpaBeHa 6naropa3yMHa npeueHkKa, 4e H4aMmat
CblLLeCTBEHO 3Ha4veHne 3a yYCTaHOBsIBaHE Ha OCHOBAHMETO M pa3Mepa Ha npeteHumnaTa 1
uensat HeobocHoBaHO 3abaBsiHe W yAb/XXaBaHE Ha npoueayparta no ypexaaHe Ha
nperteHuunaTa.

3. 3a HyXauTe Ha YCTaHOBsIBAHE Ha 3acTpaxoBaTe/IHOTO Cb6UTME U Ha BpeauTe,
NPUUYMHEHW OT Hero, 3acTpaxoBaTenaT MMa MpaBo Aa MNonyyn HeobxoauMmaTa
MHbOPMaLMs, CbXxpaHsiBaHa OT opraHuTe Ha MUHWUCTEPCTBOTO Ha BbTpELIHUTE paboTu,
pa3scfiefBalMTe OpraHu, APYruTe ObPXKABHW OPraHu, JUYHUSA fekap, nedvebHute u
34paBHUTE 3aBefeHus W uuaTa, KOUTO UMaT NpaBo [a YAOCTOBeEpsiBaT HACTbMBaHETO
Ha o06CTosTeNICTBA, KAKTO M 3aBEpeHM Npenucu OT AoKyMeHTU. KoraTo uckaHaTa
MHbOPMaLMs e YacT oT MaTepuanuTe no nNpeaBapuTENIHOTO NPOM3BOACTBO, NPOKYPOPBT
paspeluaBa foCTbMNa A0 Hesl.

4, Korato uHdbopMauusaTa no T. 3 NpeacTaBnsBa 3allMTeHa OT 3aKOHa TaWHa, npu
NpeaoCTaBSAHETO M Ha nMLaTa NMMCMEHO U CpeLly NOAMUC Ce pa3sCHABAT 3aAb/IKEHUATa
MM Ja He s pasrnacsaBaT, KakTo M MocAeauumMte OT HEMHOTO HeperiaMeHTUpaHo

5.2. Sheets and other outpatient medical records from hospitals registered under
the hospitals;

5.3. . Hospital Sheets and Solutions TEMP / NEDC for the duration of temporary
reduced work capacity, if any.

6. Other documents

1IV. EVIDENCE TO ESTABLISH THE GROUNDS AND THE CLAIM

1. The insurer shall notify the policyholder / third party beneficiary of the evidence
that it must provide for the establishment of the basis and amount of the claim.
Further evidence may be required only if the need for them could not be foreseen at
the time of filing the claim and no later than within 45 days from the date of
submission of the evidence required for filing in the first sentence.

2. Not allow further showing that the Insured / third party beneficiary can not obtain
because of existing regulatory barriers or lack of legal possibility of provision, as well
as those that could be reasonably considered as having no essential to establish the
grounds and amount of the claim and seek undue delay and extension of the
procedure for settlement of the claim.

3. For the purpose of establishing the insured event and the damage caused by it, the
Insurer has the right to obtain the information held by the Ministry of Interior, the
prosecuting authorities, other public authorities, private doctor, medical and health
institutions and persons have the right to verify the occurrence of circumstances as
well as certified copies of documents. When information is part of the material pre-
production, the prosecutor allowed access to it.

4. Where the information under item 3 is legally protected, and granted to the
persons writing and a signature explaining their obligations not to disclose, and the
consequences of its unauthorized disclosure.

5. Before signing a contract of insurance "Accident and Iliness" as well as the
duration of the contract, the insurer is entitled to obtain detailed and accurate
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pasrnacssaHe.

5. Mpeaun ckayBaHe Ha AOroBOP 3a 3acTpaxoBka ,3Mononyka u 3abonasaHe”, KakTto u
no BpeMe Ha [eNCTBMETO Ha [A0roBopa, 3acTpaxoBaTensT MMa MpaBo Aa MoJyyu
noapobHa M TouyHa WHGOPMauMsi OTHOCHO Bb3pacTTa, Mofa M 34paBOC/AOBHOTO
CbCTOSIHUE HA JIMLETO, YMIATO XKMBOT, 34ApaBE WM TeflecHa UAMOCT ca NpeaMeT Ha
3acTpaxoBaHe.

6. lMpn HacTbnBaHe Ha 3acTpaxoBaTenHO CbbUTME, 3acTpaxoBaTensaT MMa npaBo Ha
AoCTbN A0 usnata MeduMuMHCKa [OKyMeHTauusi BbB Bpb3Ka CbC 34PaBOCIOBHOTO
CbCTOSIHME Ha JIMLETO, YUATO XMBOT € 3aCTPaxoBaH, M MOXE Aa S M3UCKBA OT BCUYKMU
nMua, CbXpaHsBalum TakaBa MHbOpMauUus.

7. B npoueca Ha OKOMMJIEKTOBaHe Ha LWeTata C BCUYKU U3UCKAHW W AOMbIAHUTENHO
npeacTaBeHW AOKYMEHTM, CbluaTa ce pasrnexga OT OTFOBOPHMA CAyXuTen, 3a Aa ce
npeueHn OCHOBAHMETO 3a MU3M/allaHe Ha 3acTpaxoBaTesHo obesleTeHre n pasmMepa Ha
obesLeTeHneTo, Bb3 OCHOBA Ha CNeAHOoTO:

e 3acTpaxoBaTenHOTO CbbUTME fa e HacTbNuAo B CPOKa Ha BalMAHOCT Ha
3acTpaxoBaTenHata nonvua/MHAMBUAYANHOTO 3acTpaxoBaTesIHO MOKpUTUe,
pecn. cneunanHW ycnoBus oTpa3eHn B A06aBbK KbM 3acTpaxoBaTesHaTta
nonuua;

e 3acTpaxoBaTenHOTO CbbuTHe Tpabsa fa 6bae NOKPUT 3acTpaxoBaTeNeH PUCK,
CbracHoO Knay3uTe Ha KOHKPETHMS 3acTpaxoBaTesieH 40rosop.

e  3acTpaxOBaHWUAT Aa € M3MbJAHWA BCUYKM CBOW 3a4b/IKEHUS B CPOKOBETE,
onpegenexHn B O6bwunTe ycnosums.

e [la ce ycCcTaHOBM A[anM MO BPeEMe Ha HacCTbMBaHe Ha 3acTpPaxoBaTeNHOTO
cbbuTMe e umano npomsiHa (yBenuyaBaHe WAM HaMansiBaHe) Ha PUCKOBUTE
obcTosATeNcTBa, B CpaBHeHWE C MbpPBOHAYa/HUTE YC/I0BMSA Ha CKAOYBAHe Ha
3acTpaxoBaTesiHUA [0roBOp M 3@ KOUTO 3aCTpaxoBaHUAT e 6un anbxeH
NMUCMEHO Aa YBEAOMU, HO He ro e Hanpaswul.

e [lpn 3acTpaxoBaTeNHO CbbUTME BbB3HMKHANO U3BbH TepuTOpUSATa Ha
Penybnuka Bbnarapus, 3agbXUTENHO Ce NpoBepsiBa TEPUTOPUANHUAT obxeaT
no noauvuaTa, BanMAeH KbM AartaTa Ha cbbutueTo.

V. OMNPEAENAHE HA PASMEPA HA 3ACTPAXOBATE/IHOTO OBE3UIETEHWNE

1. PasMepbT Ha obesweTeHWETO ce onpeaens oT 3acTpaxoBaTensaT Bb3 OCHOBA Ha
obwmnTte 1 crneumanHuWTe YCNOBMS Ha CbOTBETHATa 3acTpaxoBKa W KOHKPETHWUAT
3acTpaxosaTeneH A0rosop. Ab/KMMOTO 3acTpaxoBaTenHo obeslleTeHne ce nsvmcnssa
OT Cnyxuten B OTAen ,YpexpgaHe Ha npeTeHuun” B 3aBUCUMMOCT OT pa3Mepa Ha
3acTpaxoBaTefniHaTa CyMa, BuAa Ha 3acTpaxoBaTeNHOTO CbbuTMe, HaCTbNUAUSAT NOKPUT
WA WU3KJKYEH PUCK, NpeACTaBeHMTe AoKasaTencTBa W MUCMEHUTe CTaHoBMLWA Ha
aosepeH nekap u 3MK.

information on age, sex and medical condition of the person whose life, health or
bodily integrity are subject to insurance.

6. Upon the occurrence of an insured event, the Insurer shall have access to all
medical records relating to the health of the person whose life is insured, and they
can require all persons storing such information.

7. In the process of assembling the damage with all requirements and additional
documents submitted, it shall be considered by the officer to determine the reason
for the payment of insurance compensation and the amount of compensation on the
following basis:

e The insurance event must have occurred within the period of validity of the
insurance policy / individual insurance coverage, respectively. special
conditions reflected in the add on to the insurance policy;

e The insurance event must be covered insurance risk under the terms of this
insurance contract.

e Insured to have fulfilled its obligations within the periods specified in the
General Conditions.

e To determine whether the time of occurrence of the insured event has been
a change (increase or decrease) the risk circumstances, compared with the
initial conditions of the conclusion of the insurance contract and for which
the insured was required to notify, but did not do .

e If an insured event occurs outside the Republic of Bulgaria, shall be checked
territorial coverage of the policy, at the date of the event.

V. DETERMINATION OF COMPENSATION INSURANCE

1.The amount of the indemnity is determined by the Insurer on the basis of the
general and special conditions of the insurance and the specific insurance contract.
The insurance indemnity due is calculated by an employee in the Claims Department
depending on the amount of the insured sum, the type of the insurance event, the
covered or excluded risk, the evidence submitted and the written statements of the
trusted physician and the IMC.

2.The insurance indemnity is also determined by virtue of a court decision in force
when it also has effect against the Insurer in accordance with the provisions of the
current legislation. The determination of the insurance indemnity shall be made by an
insured employee of the Insurer and / or by the Insurer's Expert Committee on the
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2. 3acTpaxoBaTenHoOTO obeslweTeHue ce onpeaenss U No cunata Ha BAA30 B cuna
cbaebHO pelleHWe, KoraTto TO MMa AeWCTBME W CrpsMOo 3acTpaxoBaTens CbrfliacHo
pasnopeabute Ha AelCTBALLOTO 3aKOHOAATENCTBO.

VI. NPUKMIOYBAHE HA LLIETUTE N U3BBPLIBAHE HA PA3MAALLAHNA

1. Bcaka weTa ce npuknwuyBa c [loknaa no werta, KOATO ce M3roTeBs MocpencTtBoM
nHdbopmaunoHHa cuctema MHCUC .

2. JoknagbT 3aAb/IXKUTENHO CE cbrilacyBa M 0406psiBa OT CbOTBETHUTE ANTbXHOCTHM
nvua, B CbOTBETCTBME C MNpUETUTE MpaBwufia 3a KOMMETEeHUMUTE 3a B3WMaHe Ha
pelueHue.

3. 3acTtpaxoBaTtenar, B cpok 15 paboTHM AHWM OT MpeAcTaBsSHETO Ha BCUYKMK
HeobxoAUMUN AOKYMEHTH:

3.1. onpepgens W wu3nNnawa 3acTpaxoBaTenHOTO obe3wereHneTo mm CyMa Ha
npasouMallnTe nnuua, B CbOTBETCTBUE C YCNOBUATA Ha 3acCTpaxoBaTe/HUA O0rosop
nnn

3.2. MOTMBMPAHO OTKa3Ba NiallaHETO.

4. MNpu peweHne 3a nnawaHe Ha 3acTpaxoBaTesHo obe3weteHne ce nsrotea Joknag
no weta. KbM BCeKM cUeTOBOAEH [AOKYMEHT, YyAOCTOBepsBall MJawaHe no LueTa,
3a4b/IXKUTENHO Ce npunara Konue Ha Joknaga no weTa.

4.1 Mpwn nonoxeHwe, 4ye pasMepbT Ha M34YMUCNEHOTO M oAobpeHO 3a u3nnalwaHe
obesleTeHne ce pasnuMyaBa OT MpeTeHAMpaHus, TO A0 3acTpaxoBaHua W/wnu
rnonssawuTe ce nuua ce wu3rnpawa MOTMBMpPaH OTroBOp, MOCPEACTBOM TMUCMO C
obpaTHa pasnucka, Kypuep uau Apyr noaxoasil, HauuH.

4.2. MNnawaHeTo ce oTpassiea 1 B MHMDoOpMaunmoHHaTa cucrtema INSIS.

4.3. Cnep wuvsnnawaHe Ha obesleTeHMsTa, 3aBepeHn KOMus OT MnuaTeXHuTe
OOKYMEHTW ce npunaraT KbM WeTaTta 1 cbliaTta ce usnpawa B apxumBs.

5. 3acTtpaxoBaTenHute  obesLleTeHuns Ha

nuvue/nonssalmTe nuua B No 6aHKOB MbT.

ce n3nnawart 3acCTpaxXxoBaHOTO

basis of the General Conditions and the conditions of the concluded insurance policy /
certificate under a group insurance contract.

VI. END OF CALIMS AND PAYMENT

1. Any damage is concluded with a report on the damage that is done by means of an
information system INSIS.

2. The report must be coordinated and approved by appropriate officials in
accordance with accepted rules of responsibility for decision making.

3. Insurer within 15 days of submission of all required documents:

3.1. determine and pay the insurance benefit or amount to eligible persons in
accordance with the terms of the insurance contract or

3.2. shall refuse payment.

4. When considering the payment of insurance compensation to prepare a report on
the damage. At each accounting document certifying payment of damage must be
given a copy of the report on the damage.

4.1 In the event that the amount of the calculated and agreed to pay
compensation differs from claimed it to the Insured and / or beneficiaries
reasoned response is sent by registered letter, courier, or other appropriate
means.

4.2. Payment should be reflected in the information system INSIS.

4.3. After payment of benefits, certified copies of the invoices to be applied to the
damage, and the same is sent to the archive.

5. Insurance benefits are paid to the insured / beneficiaries in cash or by bank
transfer .

6. In cases where the beneficiaries are minors or minors under full or partial
guardianship, insurance benefits are paid to a bank account in their name in a
commercial bank.
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6. B cnyvauTe, korato nonseawuTe ce sMua Ca MasnosieTHU, HEMbAHONETHU Wan
NnoCTaBEHU noa Nb/IHO nnn OorpaHn4yeHo 3anpeueHue, 3acTpaxoBaTesiHuTe
obe3weTeHns ce BHacsAT No 6aHKOBa CMeTKa Ha TAXHO MMe B TbproBcka HaHka.

7. MNpu 3aCTpaxoBKU, CKITLOUYEHU BbPXY XUBOTA, 34pPaBeTo M TeslecHaTa UsnocT Ha nnua
nog 18 roauwHa Bb3pacT, 3acTpaxoBaTenHM obeslweTeHus ce wu3naawart B
CbOTBETCTBME C pasnopenbute Ha AelCTBALLIOTO 3aKOHOAATENCTBO

8. B cnyyaute Ha oTKas OT M3nallaHe Ha 3acTpaxoBaTesiHo obesLieTeHune:

8.1. B LY Ha 3acTtpaxoBaTens ce MU3rotBs MUCMO, KOETO CbAbpXKa peLlleHUETO Ha
3acTpaxoBaTens u MOTMBUTE 3a TOBa,

8.2. Cnep n3npawaHe Ha OTKasHOTO MUCMO LeTaTa ce 3aKpmBa Mo CbOTBETHUSA pen
B Perncrbpa Ha weTtn n nHpopmaumoHHa cuctema MHCUC.

8.3. Cnep nonydyaBaHe Ha fokasaTencTBa (moanucaHa obpaTHa pasnucka, BXOAsL,
HOMEp Mnu Ap. NoA.) 3a Nojlyd4aBaHETO Ha OTKA3HOTO MUCMO OT BCUYKKW agpecaT,
LieTaTa ce npwnaara B apxus.

9. Bcuukm NpoMeHW B CbCTOSHMETO Ha MpeTeHuuuTe ce OoTpassiBaT OT OTrOBOPHUSA
CNyXUTEN exeaHeBHO, KakTo B Permctbpa Ha wetuTe, Taka U B WHGPOPMaUMOHHATa
cuctema INSIS (nnawaHums, oTkasu, apxus 1 ap.).

10. OTtpen ,YpexpaaHe Ha npeTteHuuuTe" opraHusupa u obcnyxsa apxuBa Ha LWeTU no
3acTpaxoBku ,3nononyka n 3abonasaHe”,

VIIL. XXAJIBW OT KNMEHTU

1. 3a BCMUKM cnydyam Ha OTKas 3a M3nallaHe Ha 3acTpaxoBaTeslHO obe3uweTeHne unm
onpegjensHe Ha obe3weTeHne, pas/iM4HO NO pasMep OT MpeTeHAMPAHOTO OT
MocTpaganoTo/YBpeaeHOTO nvue, 3acTpaxoBaTenaT m3npawa MOTMBMPaH OTroBOP Ha
MocTpaganoTo/YBpeaeHoOTo nuue.

2. MocTpapanoto/YBpeaeHOTO fnvue WAM MNON3BaWOTO Ce fnuue Moxe na obxansa
oTKasa 3a usnnawaHe Ha obe3sleTeHne UM HeroBus pasmep npes 3acTpaxoBaTens.

7. In insurance underwritten on the life, health and bodily integrity of persons under
18 years of age insurance benefits are paid in accordance with current legislation

8. In case of refusal to pay insurance benefits:

8.1. The central office of the Insurer to issue a letter containing the decision of the
Insurer and the reasons,

8.2. After sending the letter refusing the damage will be closed accordingly in the
register of damage and information system INSIS.

8.3. After obtaining evidence (signed return receipt or other reference number.
Below.) To obtain a denial letter from all addressees damage applies archived.

9. Any changes in the status of the claims are reflected by the official responsible for
daily as well as in the Register of Damage and the information system INSIS
(payment denials, records, etc.)..

10. Department "Travel Assistance, Accident, Health and Financial losses" organizes
and serves archive of damage insurance "Accident and Accident"

VII. COMPLAINTS FROM CUSTOMERS

1. A case of refusal to pay insurance compensation or determination of compensation
other from the amount claimed by the victim / injured person, the Insurer sent a
reasoned response to the victim / injured person.

2. Victim / injured person or the beneficiary may appeal the refusal to pay
compensation or the amount thereof to the Insurer.
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2.1. O6bxanBaHeTo Ha pelweHneTo Ha 3acTpaxoBaTenss ce ocblecTBsBa OT
3aMHTepecoBaHOTO JiMUe C nucMeHa Monba/Bb3paxeHue, KaTo CbliaTa ce
pasrnexga B LleHTpanHo YnpaBneHue Ha 3acTpaxoBaTens.

2.2. Monba/Bb3paxkeHne ce genosvpa B LleHTpanHo  ynpaBneHuve  Ha
3acTpaxoBaTens Ha aapec rp. Cohua-1124; 6yn."Uapurpaacko woce" N2 47A, 6n.
B, er. 3 - ,[pynama 3acTtpaxoBaHe" EAJl, KaTo B CbllaTa Ce nocoysa U HoMepa Ha
LeTata, No KOSTO e u3roteeHa Mosba/Bb3paxeHue. 3acTpaxoBaTens perncrpupa
BXOASILL, HOMep M JaTta Ha nocTbnunata ™Monba/Bb3paxeHne B [AOKYMEHTHO
obopoTHaTa nporpama Ha ,I'pynama 3actpaxoBaHe"“EA. Xanbonogatens, Moxe aa
npunoXn KbM Monba/Bb3pakeHne [ONbAHUTENHU MUCMEHU JAoKasaTencrea Wam
[OKYMEHTH, KOMTO He ca bunu npeactaBeHM Ha 3acTpaxoBaTens no npenuckarta u

2.1. Appeal the decision of the Insurer is done by the person with a written
request / objection that seen in the central office of the insurer.

2.2. Application / objection shall be deposited in the Head Office of the Insurer at
Sofia-1124, "Tsarigradsko shose" N2 47A bl. V, 3rd floor - "Groupama Insurance"
JSC, at the same states and claim number on which an application was made /
objection. Insurer register entry humber and date of application received /
documentary objection in the trial program of "Groupama Insurance" LLC.
Applicant may apply to the application / objection additional written evidence or
documents which have been submitted to the Insurer in the file and are relevant
to the insurance event.

Ca OTHOCMMM KbM 3aCTpaxoBaTE/HOTO cbbuTne.

2.3. Received a request / object is registered in the register complaints and

2.3. Tony4ennTe MONGa/sbspaxenie Ce pervictpupa B pervcrep Xanbu u ce provide the department "Travelers, accident, health and financial risks" for an

NpeaocTaBAT Ha oTAeN ,YpexaaHe Ha NpeTeHUMUTe" 3a CTaHOBULLE.

opinion.

2.4. Mo Bcska oTAenHa noaafaeHa Mosba/Bb3paxeHWe 3acTpaxoBaTens ce

npou3Hacs B CPOK He Mo-KbCHO OT 30 /TpuaeceTt/ AHW OT MOCTbMNBAHETO UM. 2.4. In each submitted request / objection insurer rule not later than 7 days from
receipt

2.5. OKOHYaTeNHOTO CTaHOBWLLE Ha 3acTpaxoBaTens No Mosba/Bb3paxeHue ce ) . o .

NOANMCBA OT M3MbAHWTENeH AMpeKTop Ha ,lpynama 3actpaxoaHe" EA[ Ha 2.5. The fmgl op|n|on'9f the Insurer on requ"est/ objection s]gned by the

xanbonogartens. Executive Director of "Groupama Insurance" JSC of the applicant.

2.6. BCMYKM CMOPHW BBMPOCK, 38 KOUTO HE € MOCTUrHATO AO6POBOMHO YpexAaHe, 2.6. Any dispute which has not reached an amicable settlement may be referred

MoraT Aa 6baaT OTHeceHu 3a pa3pelwlaBaHe npeg KOMNETeHTHUA CbA. for settlement to the Competent court.

SAKNOYUTENHW PA3MNOPEABU FINAL PROVISIONS

§.1 HactoawwuTe BbTpewHu npasuna ca npuetu oT CbBeTa Ha AMPEKTOPWTE B CbOTBETCTBME C g 1 These Rules have been adopted by the Board of Directors in accordance with Art. 104 of
un. 104 ot K3 Ha the Insurance Code, on

8.2 TpoMeHU 1 AOMb/IHEHUs B HacTosiwmTe lMpasuia MoraT Aa 6bAaT W3BBPLLIBAHM MO peda Ha  §,2 Modifications and additions to the present Rules could be made in accordance with the
TAXHOTO NpuemMaHe. order of their adoption.
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