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3acTpaxoBaHe

MHOOPMALMNA OT 3ACTPAXOBATENSA

HacTosawmaT AoOKYMeHT cbabpxa MHdopMaums no uneH 324-326 ot Koaekca 3a 3acTpaxoBaHe, KOSITO Ce NpeaoCcTaBs Ha KaHAMAATMTe 3a 3acTpa-
XOBaHe Mpeau CKYBaHE Ha 3acTpaxoBaTefiHMA AOroBop, KakTo n YBeAOMJIEHMe 3a NOBEPUTENTHOCT BbB BPb3Ka CbC CK/IIOYBAHE U U3-
NbJIHEHWE Ha 3a4b/HKEHUS MO 3aCTpaxoBaTeNeH AOrOBOD Ha 3acTpaxoBaTess.

KOU CME HUE?

~TPYNAMA 3ACTPAXOBAHE” EA, EWK 131421443, e uvacT oOT
dpeHckaTa 6GaHkoBa W 3acTpaxoBaTenHa rpyna [pynama. Ha
6bArapckusa nasap koMnaHuaTa npucbcTBa ot 2008 r. kaTto npuaobuea
ABeTe 3acTpaxoBaTtenHu apyxecrtsa ,[ACK lMapaHums™ un craBa TexeH
efHonmMyeH cobectBeHuk. Mpe3 2009 r. oduuManHO APYXKECTBOTO €
npeMmeHyBaHo Ha "lpynama 3acTtpaxoBaHe" EA[.[pyXecTBOTO
nputexasa Pa3pelleHne 3a M3BbPLUBAHE Ha 3acTpaxoBaTesiHa AefHOCT
N2 1-03/05.05.2005 r. Ha KoMucus 3a pmHaHCoB Haa3o0p.

CepanuviieTo W aapecbT Ha ynpasreHMe Ha [pyXecTBoTo ca B
Peny6bnunka Bbnrapusa, rp. Codwus, MK 1124, 6yn. “Lapurpaacko woce”
N? 47A, 6n. B, eT. 3,

TenedoH 3a koHTakTn: 0700 123 32

OTHOCHO nnaTexocnocobHocTTa n
3acTpaxoBartens e

¢dUHaHCOBOTO
nyb6nukyBaHa Ha agpec:

WNHdbopmMaums
CbCTOSIHME  Ha
www.groupama.b

Mpeam ©“ nNpu  CKIOYBAHE Ha  3acTpaxoBaTefiHMsS  AOroBop
3acTpaxoBaTenaT He MpefocTaBs CbBET MO cMUCbNa Ha Kogekca 3a
3acTpaxoBaHETO Ha NoM3BaTeNsl/UTe Ha 3acTpaxoBaTeNHU YCyTu.

BALLINTE ITPABA!

B kauyecTtBoTO cu Ha lNonsBaTen Ha 3acTpaxoBaTesiHa ycnyra MoxeTe Aa
nopasarte »xanéwu cpewy BCSAKO nencreue/6esnencrTeune Ha
3acTpaxoBaTtensi. Xanb6ata ce agpecupa A0 3acTpaxoBaTensl, kaTo B
cbllaTa U3pUYHO Ce MocoyBa nojaTesn U HOMep Ha monuuaTta/HoMep Ha
LeTtata, Mo KOATO ce MojaBa. 3acTpaxoBaTensaT perucrpuypa Bcska
noctbnuna >anba B perncrop ,XKanbu" c Bxoasl HoMep M aata Ha
nocTbnBaHe. Xanb6aTa Moxe Aa ce noaaje W 4ypes 3acTpaxoBaTeSHUs
areHT WM nocpeaHuka, npeanarall 3acTpaxoBaTeSiHM MPOAYKTM KaTo
JOMb/IHUTENHA  AEeMHOCT, OCbLIeCTBUAW  MOCPEAHMYECTBOTO  Mpu
CK/lOYBAHETO  Ha  Aorosopa. Mo Bcsika  oTaenHa  xanba,
3acTpaxoBaTensT e ANbXeH Aa ce Npou3Hece B CPOK 0 eAuH Mecel oT
NOCTbMNBAHETO W.

MoxeTe fa ce 3amnosHaeTe C BbTpellHMTe NpaBufia 3a opraHusauusaTa
Ha [eiiHOCTTa MO ypeXAaHe Ha 3acTpaxoBaTenHy MNpeTeHUMn Ha
MHTepHeT aapec: www.groupama.bg

Bcekn [Monseaten Ha 3acTpaxoBaTefiHW YCAyrM MMa Bb3MOXHOCT Aa
nopaBa >xanbw cpewy 3acTpaxoBaTtens npesg Komucus no ¢uHaHCoB
HaA30p, KakTo M Npea ApYrv Abp>KaBHW OpraHu. Ha pasnosioxeHue Ha
Mon3BaTenute Ha 3acTpaxoBaTeNHW YCnyrm ca W BcuYku dopMu 3a
M3BbHCHAEOHO pasrniexaaHe Ha cnopoBe B Penybnuka Bbnrapums.
CrnopoBeTe Mexay CTpaHuTe ce pellaBaT Mo B3auMMHO Cbrflacue, a ako
HSIM@ MOCTUMHATO CMopasyMeHne — npea KOMMeTEHTHUS 6bArapcku Cba.
MpunoxmMo e 6bArapckoTo Npaso.

YBEZJOMJIEHUNE 3A NMOBEPUTEJIHOCT

BbB BPpb3Ka CbC CK/IlOYBaHe U N3MNMbJIHEHNE Ha 3a4b/DKEHNS Mo 3acTpaxoBaTte/ieH Jorosop

1. AAHHU 3A ABMUHUCTPATOPA HA JINYHUN AAHHWU:

“I'pynama 3actpaxoBaHe" EA, EMK 131421443 (AgMuHucTpaTop), C
KOOpAWHATK 3a Bpb3ka: Penybnuka Bvnrapusa, rp. Codusa, n.k. 1124,
6yn. ,Uapurpaacko woce®™ N2 47A, bnok B, eT. 3, Ten. 0700 123 32,
en. nowa: info@groupama.bg, MHTEpHET cTpaHuua:
www.groupama.bg.

2. KAKBX BALUN INYHU AAHHWN OBPABOTBAME:

JInyHWTE faHHM, KOUTO 06MKHOBEHO ce o6paboTBaT OT AAMUHUCTPATO-

pa BbB Bpb3ka CbC CK/lOYBaHE W M3MbJIHEHME Ha 3acTpaxoBaTesieH

[OroBoOp, ca cnegHuTe:

a) [laHHM 3a naeHTudmukauma - Mme, npesmme n damunua; EanHeH
rpaxaaHckm Homep (EMH)/NTnueH Homep Ha uyxaeHeu (JIHY) mn/vnu
AaTa Ha paxxaaHe; Komuve Ha AOKYMEHT 3a CaMONMYHOCT; Aapec -
NOCTOSIHEH W/IN HACTOSLL;

6) OCHOBHM AaHHM - COBCTBEHOCT; MoOM, Bb3PacT, HaUMOHASIHOCT;
npodecna/anbXxXHoOCT, npodecruoHaneH cTax u Apyrun aHHW cnopen
3acTpaxoBaTesiHMA NPOAYKT; 3APaBHU AaHHU: MHbOPMaUnUs OTHOCHO
BaleTo 34paBHO CbCTOsiHWE (AMarHo3a, enuKkpusu, 34paBHOOCUTY-
puTeneH cratyc, Apyrv 34paBHU LOKYMEHTM), NpeaocTaBeHa 3a LUe-
NNTe Ha U3roTBsiHe Ha BalueTo npeasnoxeHwe, CKIOYBAHETO Ha 3ac-
TpaxoBKa W NpeasiBABAHETO Ha NpeTeHuus;

B) BaHkoBa uHdopMauma - HoMep Ha H6aHkoBaTa Bu cMmeTka/kapTa
(ume Ha 6aHka, IBAN, BIC, TUTynap Ha cmeTka).

r) Apyrv gaHHu - TenedoH 1 eneKkTpoHHa noula; 3anucu Ha obaxxaa-
HUS1, KOUTO Ca HamnpaBeHW OT U KbM KOHTAKTHUS LEeHTbp Ha AAMM-
HUCTpaTopa; eneKTpoHHa KOpEeCcrnoHAEeHUMs, NucMa, xanbu, Monbu;
Apyra obpaTHa Bpb3Ka, KOSTO AAMMHWUCTPATOpPbT Nony4vaBa oT Bac;
BMAEO 3arnucu, KOUTO ce MpaBsT C Uesl ocurypsiBaHe Ha dwusnyecka
CUFYPHOCT B oduCcHaTa Mpexa Ha AAMMHMUCTpaTopa; reo-riokauus
npu AWCTAHUMOHHWU Oornean Ha 06eKTW; KJIMEeHTCKM HOoMep, Koa wunau
APYT naeHTUdUKaTop, cb3aafseH oT AAMUHUCTpaToOpa 3a UAEHTUdU-
Kauua Ha nonsBaTenun; AaHHW, NMpeaoCTaBsiHU MNpe3 UHTEepHeT cTpa-
HUUaTa Ha AAMMHUCTPaTOopa, AaHHU 3a Npodun B COUMANHU MPEXH,
OHNMaWH nnatpopMM U MNPUNOXEHUS, NOoTpebuTesncko uMe, napona
(Npu perncTpauvs B UHTEpPHET CTpaHuuaTa Ha AAMUHUCTpaTopa uau
apyra nogobHa ycnyra); uMHdboOpMauumsi 3a M3M0JI3BaHOTO KpaliHo
€N1eKTPOHHO CbOBLWMTENHO YCTPOICTBO, BMAA Ha YCTPOMCTBOTO, U3-
nonseaHaTa onepauuoHHa cuctema, IP agpec npu nocelieHue Ha
WHTEpHET CTpaHuuaTa Ha AAMUHUCTpaTopa.

3. BALUUTE JINYHU OAHHU LLUE CE OBPABOTBAT OT
AOMUHUCTPATOPA 3A CJIEQHUTE LIEJ1IN:

MpepoctaBeHWTe OT Bac IMUYHM AaHHU LWe 6baaT M3NON3BaHN 3a Lenu-
Te Ha aAMUHUCTPUPaAHEe Ha 3acTpPaxoBaTe/HOTO MPaBOOTHOLIEHUE,
BK/IIOYMTENIHO, HO He caMo, 3a LenuTe Ha: OUeHKa Ha pucka;
onpeaensiHe Ha WM3WUCKBaHuATa M noTpebHOCTMTE Bu, M3rotBsHe Ha
WHAVMBUAYANHO MPeASioXXeHWe 3a 3aCTpaxoBKa; CKUYBaHe M 06Cnyx-
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BaHe Ha 3acTpaxoBaTeflHMs AOroBOp; NJallaHe Ha 3acTpaxoBaTenHaTa
npemus; obpaboTBaHe Ha NpeTeHUMM MO NOBOA HACTbMBaHE Ha 3acT-
paxoBaTenHO CbOWUTME M M3NNalaHe Ha 3acTpaxoBaTeNHo obeslleTe-
HWE MpU NUMKBUAAUMS Ha MpeTeHuus; aaMUHUCTpUpaHe Ha Xanbwu;
OVPEKTEH MApKETWUHI; MpoyyBaHe Ha yAOBJETBOPEHOCTTa Ha Mon3sa-
TeNNTE Ha 3acTpaxoBaTeNHU YCNyru; Npe3acTpaxoBaHe Ha PUCKOBETE;
HabnaeHMe M OLEHKa Ha 3aCTpaxoBaTesHUs NopTdhenn BKAUYUTENHO
W 3apensgHe Ha pesepBu U OCUrypsiBaHe Ha NaTeXoCnocobHOCT, KOETO
BK/OYBA MpoduanpaHe; npefoTBpaTsABaHE Ha 3acTpaxoBaTesiHu
M3MaMu; BbTpeleH, PUHAHCOB W perynaTtopeH OAWT; CbXpaHeHWe Ha
[aHbYeH U CYETOBOAEH PErnCTbP; U3MbJIHEHME HA HOPMATMBHU U3UCK-
BaHWUS, BKIIOUUTENHO M36sirBaHe Ha KOHMIMKT Ha WMHTepecu, Kopyn-
LUMOHHU MPaKTUKM MM 3aA4b/IKEHUS MO 3aKoHa 3a MepKuTe cpelly
M3MMpaHeTo Ha napu, 3akoHa 3a MepkuTe cpelly dhUHAHCUPAHETO Ha
Tepopusma.

4. BALULUTE JINYHUN AAHHMU LLEE CE OBPABOTBAT OT
AQMWUHUCTPATOPA HA CJIEQHUTE OCHOBAHMA:

a) 3a M3nb/IHEHUEe Ha AOroBOpP WM B KOHTEKCTa Ha npepaoro-
BOPHU OTHOLUEHUA

AAMUHUCTpaTOpbT 06paboTBa BawwTe NUYHWM AaHHW, 3a Aa npeaocTa-
BSl 3aCTpaxoBaTeSIHN NPOAYKTU, KaKTO M 3a Aa U3MbJIHSIBA AOrOBOPHU-
Te U NpeaaoroBOPHUTE CU 3aAb/IKEHUsI U Aa ce Mon3Ba oT npasaTa no
3acTpaxoBaTesiHUTe A0roBOpU. AAMUHUCTPATOPBLT MoXe Aa o6paboTea
Baluu 34paBHU AaHHM 3@ YCTaHOBsIBaHe, yrnpaxHsiBaHe WK 3alumTa Ha
3aKOHOBW MpeTeHLuu.

6) 3a u3anbJIHEHUE Ha HOPMATUBHU 3aAbJ/DKEHUNA
AAMUHUCTpaTOpPbT 06paboTBa Bawunte MAEHTUPUKAUMOHHM AaHHM, 3a
[a Cnasu 3aAb/KeHUsl, KOUTO ca NpeaBUAEHU B HOPMATMBEH aKT, Taka
Hanpumep:

- 3afb/DKEHUS 3@ NMpefocTaBssHe Ha WHdbopMaums Ha KomucusaTa 3a
(p1HaHCOB HaA30p WaK TpPeTn nuua, nocovyeHn B Koagekca 3a 3acTpaxo-
BaHeTo;

- U3MNbJ/IHEHWE Ha 3aAb/DKEHUsI BbB Bpb3ka C npoaaxbaTa oT pasc-
TosiHWe, npofax6aTa M3BbH TbProBCckMsa 06eKkT, NpeaBuMAeHU B 3akoHa
3a 3aWmMTa Ha noTpebuTenure;

- npepocTaBsiHe Ha MHdbopMauns Ha KoMucusita 3a 3awmTa Ha noT-
pebutenute wauM TpeTu Nuua, npeaBuAeHM B 3akoHa 3a 3aliuTa Ha
notpebutenuTe;

- NpepocTaBsiHe Ha MHdopMauma Ha KoMucusiTa 3a 3awimTa Ha nd-
HUTE AaHHM BbB Bpb3Ka CbC 3aAbJIKEHUS, NPeABUAEHM B HOpMATUBHA-
Ta ypeaba 3a 3aluTa Ha NNYHUTE AAHHW — 3aKOH 3a 3aluTa Ha nuy-
HUTe AaHHW, PernameHT (EC) 2016/679 oT 27 anpun 2016 rogvHa u
ap.;

- 3a4b/KEeHUs, NpeaBuUAeHU B 3aKOoHa 3a CYETOBOACTBOTO M [aHbu-
HO-OCUIYPUTENHUA MpouecyaneH KOAEKC W APYrM CBbp3aHW HOpMa-
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TUBHM aKTOBe, BbB Bpb3Ka C BOAEHETO Ha MPaBWIHO M 3aKOHOCHLOO-
pasHO CYETOBOACTBO;

- NpepocTaBsiHe Ha MHdOpMaLMsa Ha CbAa M TpeTu Nuua, B pamkuTe
Ha MPOM3BOACTBO MpeA Cbh, CbO6pPa3sHO M3UCKBAHWUSATA Ha MPUIIOXKU-
MWUTE KbM MPOWM3BOACTBOTO MPOLIECYasSIHW M MaTepuasHOMpaBHU HOp-
MaTUBHW aKTOBE;

- YAOCTOBEepsiBaHe Ha Bb3pacT Npu nasapyBaHe OHMaMH.

B) Cnep Bawe cbrnacue

B HsikoW cnyyau AaMMHUCTpaTopbT o6paboTBa BawuTe NMYHWM AaHHMK,
camo cnep npeaBapuTenHoto Bu nucmeHo cbrnacue. CbrnacueTto e
OTAENHO OCHOBaHWe 3a ob6paboTBaHe Ha NM4YHMUTE BM AaHHW M uenTa
Ha obpaboTkaTa e NocoYeHa B Hero.

r) C ornen neruTMMHUS MHTEpec Ha AAMUMHUCTpaTopa
AOMUHUCTpaTOpbT 06paboTBa BawuTe NUYHW JaHHM Ha OCHOBaHuWe
NEernTUMHUSA CU UHTEpeC, 3a Aa U3BBPLUN OCHOBEH aHaNun3 Ha AaHHWUTe
Bu, Aa M3NbAHSABA 3a4b/KEHUATa CU MO 3acTpaxoBaTeHUTe AOroBOpU
M Aa NOBULWIM KayeCTBOTO Ha MpefocTaBAHUTE yCyru, Aa OCbLLECTBS-
Ba npeaBuxAaHe Ha eBeHTyanHW 6baelin HeraTUBHU MPOSBEHUS Ha
pucKkoBeTe, KOETO MOXe Aa BK/4YBa NpodwunvpaHe; 3a npeBeHuus
cpelly 3acTpaxoBaTeSlHW U3MaMW; aHanu3 Ha nopTdeina v npesact-
paxoBaHe.

5. KOOPAUHATMU 3A BPB3KA C AJTBXXHOCTHOTO JZIULE NO
S3ALUMNTA HA AAHHUTE HA AAMUHUCTPATOPA:

MoxeTe Aa ce CBbpXeTe C ATbXHOCTHOTO NMLEe MO 3aliMTa Ha AaHHUTE
npu AAMUHUCTPATOpa NO CNeAHUS HaYWH:

- en. nowa: dpo@groupama.bg;

- Ha agpec 3a kopecnoHaeHuus: rp. Codusa, n.k. 1124, 6yn. ,Lapur-
paacko woce"™ N° 47A, bnok B, eT. 3.

6. BALLUTE AAHHMU WLE BBAAT NPEAOCTABEHU HA CNEAHUTE
MONMYYATEJIN:

Mpu cnasBaHe Ha 3aKOHOBUTE M3WUCKBaHUSA € Bb3MOXHO AAMMHUCTpa-
TOpbT Aa paskpue Balwuv NMMYHWM AaHHW Ha cnefHuTe nuua:

- [ocTtaBunum Ha ycnyru (KOHCYNTaHTW, eKCrnepTu, oueHWUTenu, aa-
BOKAaTW) - MpU U3MNON3BaHe Ha YCNyru, CBbp3aHW CbC CKJOYBAHe Ha
3acTpaxoBaTeflHUs AOrOBOP W M3MnallaHe Ha 3acTpaxoBaTesIHOTO
obeslleTeHne, TexHnyecka noaapbxka Ha MHPOPMALMOHHU CUCTEMU U
onepaTuBHa NoAApbXKa Ha AeWHOCTTa, € Bb3MOXHO AAMUHUCTPATOPbT
Aa pa3skpve Nn4YHK aaHHW. MoaobHO paskpuBaHe Ha AaHHUM ce ocbluec-
TBABa@ CaMoO MpW HanuyMe Ha OCHOBaTesHa MpuyMHa 3a ToBa M Bb3
OCHOBa@ Ha MWCMeHa [AOroBopKa nosiyyaTenuTe Aa OCUTYpPSIT afleKBaTHO
HUBO Ha 3aWuTa;

- NOAMU3MbAHUTENM — MPU NPefoCTaBsiHE Ha YCyrM oT UMETo Ha Aa-
MWHWUCTPaTOpa Ha M M3BbH TepuTopusTa Ha Penybnuka Bbnrapus.
MonobHO paskpuBaHe Ha AaHHM Ce OCblUeCTBsBa CaMO Mpu Hanuuue
Ha oCHOBaTeNHa NMpu4YMHa 3a ToBa M Bb3 OCHOBA Ha NMUCMeHa AOroBop-
Ka NOAM3NbIHUTENUTE AA OCUTYPSIT aAeKBaTHO HMBO Ha 3aluuTa;

- ApYru Apy>XXecTBa B rpynarta Ha AAMUHUCTpaTopa - Pa3kpuBaHe Ha
JIMYHM JaHHW B TO3W CNyyai ce M3BbpLUBA MpW CnasBaHe Ha npuio-
XUMOTO 6BIrapcko M eBponencko 3akoHoaaTesicTBo, B T.4. Ha ,[py-
nama XXueoTo3acTpaxoBaHe" EA/l 3a uenuTe Ha CbBMeCTHa aAMWHUCT-
pauus oT cnogeneHa UT nHbpacTpyKTypa v CyXutenu;

- rnpesacTpaxoBaTenn: B M3nb/liHEHME Ha 3aKOHOBOTO CU 3aAblike-
HUe Ja OCUTypW MOKPUTUE Ha 3acTpaxoBaTenHusa cu noptdenn, Aomu-
HUCTPaTOpPbT MOXeE Aa paskpue Bawu NMYHU AaHHM Ha npesacTpaxo-
BaTeNn, npesacTpaxoBaTesiHN 6poKepn N TeXHU NpeacTaBUTeENu;

- 3acTpaxoBaTefiHM nocpeaHuumn (areHtn, 6pokepu 1 ap.) — 3a OCb-
LecTBsiIBAHe Ha 3acTpaxoBaTesiHO MocpefHMYecTBO, kaTo BawwuTte
JNINYHU AaHHM O6MKHOBEHO Ca CMoAesNieHUn C TAX AMPEKTHO oT Bac;

- nMua, NpefocTaBslM YCAYrU Mo opraHu3upaHe, CbXxpaHsiBaHe, UH-
AEeKCUpaHe M YHULLOXaBaHe Ha apXMBWU Ha XapTUeH U/UNN eNeKTPOHEeH
HocuTen;

- KOMMETEHTHW OpraHu, KOWTO MO cuiata Ha HOpMaTMBEH aKT umaT
NpaBoOMOLIMS [a M3UCKBAT MNpefocTaBsHETO Ha WHdopMmauus, cpen
KOATO M JIMYHW [aHHW, KaTo Hampumep - CbAMAMWa, NpoKypaTtypa,
pasnnyHU perynaTopHM opraHu kaTo Komucusl 3a 3awmuta Ha notpebu-
Tenute, KoMucusa 3a cdmuHaHCOB Haa3op, KoMucust 3a 3awmta Ha ny-
HUTE AaHHW, OpraHyM C MNpaBOMOLMA MO 3alWuTa Ha HauuoHanHaTa
CUIYPHOCT M 06LLECTBEH pes;

- AbpXaBHU OpraHu U MHCTUTYLUWUWU, KOWUTO OCbLUECTBSABAT CbAEWNCT-
BME Ha AAMWHUCTpaTopa, B T.4. - HAM, H30K/P30K, HOW, BHB, Mpo-
KypaTypa v pascneaBalun opraHu, AreHuus no 3aeTocTra v Ap. - 3a
yCTaHOBSIBaHe Ha NpaBHU MpeTeHunu;

- NMUEH3MPaHN 34paBHU, NevyebHU, MeAULMHCKN OpraHWu, UHCTUTY-
UMM M Nuua - 3a npeaBapuTesiHa M nocnejBalla OLeHKka Ha pucka,
BK/TIOYUTENHO U NPpY TNKBUAALNS Ha NpeTeHUUN;

- BbTPELWHN U BbHLIHU OAUTOPM Ha npouecu, GUHAHCOBM U peryna-
TOPHW OTYETU M CNpaBKW — 3@ HYXAUTE Ha CbOTBETHUTE OAUTOPCKMU
npoBepKu;

- TOLWEHCKU onepaTopu, C oOrnesa wusnpawaHe M nonyvyaBaHe Ha
npaTku, CbAbpXXalun AOrOBOPU, AOMbBIHUTENHN CMOPa3yMeHUs U Apyru
[OKYMEHTU, U3MbJIHEHWE Ha HaNloXeH nnatex u Heob6xoAMMOCTTa OT
yAoCTOBepsiBaHe Ha CaMO/IMYHOCTTa NpU BPbYBaAHETO UM;

- Nnua, KOUTO MO Bb3naraHe noaabpxat obopyaBaHe, codTyep U
xapayep, U3nonssaHu 3a 06paboTka Ha NMYHM JaHHU U HeobxoaMM 3a
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u3rpaxgjaHe Ha mMpexaTa Ha [APYXeCTBOTO M 3a M3BbpLUBAHE Ha pas-
JINYHW YCNYTW MO OTYMTAHE W pasniallaHe rno NpoayKTu, TexXHuYecka
noaapbxKa u ap.;

- nua, NpeaocTaBsM CepBM3Ha NoAaapbXkKa Ha KpaliHWM yCTPOWMCT-
Ba; KON LUEHTpPOBE, KOMTO CbAehCTBAT Ha AAMWHWUCTpaTopa Npu npo-
paxbaTta Ha 3acTpaxoBaTesHM NPOAYKTU U Npu 0b6cnyXBaHe Ha KineH-
TUTE Npeau 1 npes BpeMeTpaeHe Ha A0rOBOPHUTE OTHOLLEHWUS;

- AOCTaBYMUM Ha YAOCTOBEPUTENHU YCNYrU: NpU CKOYBaHe Ha 3ac-
TpaxoBaTenHn aorosopu/ceptTudukaTi oT pascTosiHMe € Bb3MOXHO Aa
6baaT paskpuTn Bawu AMYHM AaHHW Ha AOCTaBYMLM Ha yAOCTOBEpU-
TesIHM YCNyru OT 3acTpaxoBaTens. BawuTte nuYHM AaHHU 06MKHOBEHO
ca crofeneHu c Tesn AoCTaBYMuUMTE AMPEKTHO oT Bac;

- 6aHKkM 3a 06cnyXBaHe Ha NialaHusTa, U3BbpLleHu oT Bac;

- OXpaHUTeNHU GUpMK, NMpuUTexaBallM SIMLEH3 3a WM3BbpLUBAHE Ha
YacTHa oXpaHuWTenHa AEeMHOCT BbB Bpb3ka C obpaboTBaHe Ha BMAEO-
3anucute OT 06eKkTM Ha AAMUHWUCTpaTopa W/ UM ocurypsiBaHe Ha
nponyckaTenHus pexum B obekTuTe.

7. CPOK 3A CbXPAHEHME HA BALUWUTE JINYHU AAHHU OT
AOMUHUCTPATOPA:

AAMUHUCTPATOPBT CbXpaHsiBa U aAMUHUCTPUPA OTAENHWU LOKYMEHTH,
CbAbpXKalM Bawm NMYHU faHHK, 3a CrefHUTe CPOKOBe:

- MpepnoxeHusi/odpepTn 3a ckAOUYBaHE Ha 3acTpaxoBaTesieH A0ro-
BOp — MakcuMasneH Cpok oT 6 Meceua, CYMTaAHO OT AaTa Ha u3gaBaHe
Ha npeanoxeHueTo/odepTaTa;

- 3acTpaxoBaTesiHUTe AOrOBOPM U AOKYMEHTU, KOMTO Ca CblUeCTBEHa
yact oT Hero (npeafioXeHuWe 3a CK/IOYBaAHE Ha 3acTpaxoBaTesieH
AOroBOp, NMonnuUa, aHeKcu U Ap.) — MakcumaneH cpok oT 16 roawHwu,
CUMTAHO OT JaTaTa Ha M3TMYaHe Ha 3acTpaxoBaTeNHWS AOroBOp, KaTo
CPOKbT € B 3aBMCMMOCT OT BWAA 3aCTPaxoBKa;

- [OKYMEHTWM OTHOCHO 3acTpaxoBaTesiHa MpeTeHuMs — MakcumaneH
CpoK OT 16 roavHW, cyMTaHoO OT AaTaTa Ha npeasiBsiBaHe Ha MpeTeH-
UMsl, KaTo CPOKbT € B 3aBMCMMOCT OT BMAA 3acCTpaxoBKa.

8. BALULUTE NPABA NO OTHOLWEHWE HA JINMHUTE BN AAHHMWN,
KOWUTO CE OBPABOTBAT OT A AMUHUCTPATOPA:

BbB BCekM MOMEHT AokaTo AAMUHUCTPATOPbLT CbxpaHsBa uan obpa-
60TBa NMYHUTE BN faHHW MMaTe criegHUTe npasa:

- Ja mn3unckate oT AAMMHUCTpaTopa AOCTbMN A0, KOpUrnpaHe wnm ums-
TPpUBaHe Ha IMYHUTE AAHHWU, UKW OrpaHMyaBaHe Ha o6paboTBaHETO Ha
NINYHW AaHHW, CBbp3aHuM ¢ Bac, nnu aa HanpaBuTe Bb3paxeHue cpeLly
o6paboTBaHeTO, KakTo U NpaBoO Ha NMPEHOCUMOCT Ha JIMYHUTE AaHHU;

- Aa oTTernuTe AaAeHoTo OoT Bac nspuyHo cbrnacue 3a obpaboTBaHe
Ha NMMYHWUTEe BU AaHHK 3a LenuTe, 3a KOMTO CTe ro NpeAoCTaBuIun;

- na Bb3pasuTe cpelly o6paboTBaHe Ha JIMYHWM AaHHU, OTHACcsAWM ce
no Bac, koeTo ce ocHOBaBa Ha 3akOHHUTE MHTepecu Ha AAMUHUCTpa-
Topa;

- la Bb3pasuTte cpelly npoduanpaHeTo Ha NMYHUTEe Bu aaHHuK;

- na 6baeTe yBeAOMeEH/a 3a HapyLleHMe Ha CUTYPHOCTTa Ha JIMYHUTE
AaHHW;

- fa nony4ynTe obe3lleTeHNe 3a NpeTbpreHn Bpeau;

- pa nojapete xanba npea Komucuata 3a 3awmuta Ha NMYHUTE AaH-
Hu (K314).

- Aa noJjlyyuTe 3awmTa no cbaebeH M aaMUHUCTpaTUBEH pes (NpaBo
Ha nojaBaHe Ha anba A0 HaA30peH opraH; npaBo Ha edekTMBHAa
cbaebHa 3aluTa cpelly HaA30peH opraH; npaBo Ha edeKTUBHA Cb-
nebHa 3awmMTa cpely aagMUHUCTpATop WMAM obpaboTBall, JIMYHU AaH-
HU).

MpenoctaBeHUTe cbrnacusi Morat Aa 6baaTt OTTErfieHn No BCSKO Bpe-
Me. OTTernsiHeToO Ha CbrlacMeTo HsIMa OTPaXKEHWE BbPXY WU3MbJIHEHUE-
TO Ha AOroBOpPHUTE 3aAb/DKeHUss Ha AAMMHWUCTpaTopa. AKO oTTernuTe
cbrnacueTo cu 3a obpaboTBaHe Ha JIMYHM AaHHU, AAMUHUCTPATOPbLT
HsIMa Za WM3Mos3Ba JIMYHUTE Bu JaHHM M MHbOpMaums 3a uenute, 3a
KOWUTO CTe panu cbrnacve. OTTernsiHETO Ha CbracMeTo He 3acsra
3aKkoHOCbO6pasHoCTTa Ha 06paboTBaHETO, OCHOBAHO Ha AafeHO Cbr-
nacve npeaun HeroBOTO OTTErnsiHe.

KoraTto AAMUHUCTpaToOpbT 06paboTBa NMMYHMTE BU faHHKM 3a uenute Ha
npefocTaBsHe Ha 3acTpaxoBaTeNIHU MPOAYKTU, TAXHOTO aAMWHUCTPU-
paHe, obpaboTka W M3nnalwaHe Ha NpeTeHLMM, KakTo U C uen jJa
M3MbJIHWU CBOM HOPMaTUBHW 3aAb/IXXeHUs, Ta3n obpaboTka e 3aabixkKu-
TesiHa 3a M3MbJ/IHEHWE Ha Te3u uenun. bes Te3n gaHHW, AAMUHUCTpaATO-
pbT He 61 MOrbA Aa NpefoCTaBy CbOTBETHUTE ycnyrn. AKo He npeaoc-
TaBUTe AaHHW 3a MAeHTUPUKAUUS U OCHOBHU AaHHW, AAMUHUCTpaTO-
pbT He 64 MOrba Aa CkAYM ¢ Bac goroBop 3a MpoAyKT unu ycnyra.
AKO He HUM npepocTaBuTe 6aHKOBM AaHHU, AAMUHUCTPATOPBT He 6u
MOIb/1 @ U3MbJIHU 3aAbJDKEHUSATA CU MO 3aCTpaxoBaTeIHUS AOrOBOP.

oapo6Ha nHpopMaums OTHOCHO 3alynTarta Ha JIMYHUTE Bu gaHHu, e
HamepuTe B lMonnMTHKa 3a 3awWyuTa Ha JIMYHUTE flaHHN Ha AAMU-
HUCTpaTopa Ha MHTEPHET CTpaHuuata: www.groupama.bg , KakTto u
BbB BCEKU O0UC Ha AAMUHUCTPATOpa, HErOBUTE areHTU u 6poKepuTe.
PeAbT M HAYMHDBT, 110 KOUTO MOXETE Aa MOAaAETE NCKaHE 3a yrpaxHs-
BaHe Ha npasata cu e onucaH B lpoueaypa 3a O6paboTBaHe Ha MCKa-
HUSl, CBbP3aHW C YNpaXxHsBaHETO Ha WMHAUBUAYaJHW MpaBa, KOSITO €
npunoxeHne KbM oANTHUKE 3@ 3aLUNTa Ha JIMYHUTE AaHHU.

P. Bvarapus, Cocdusi 1124, 6yn. ,Llapurpaacko woce” 47A, 6n.B, eT.3, Ten.: 02/9158888, dakc: 02/9158899, e-mail: info@groupama.bg
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