MeaununHcka 3acTpaxoBKa 3a
yyxxaeHuu B bbnrapus
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UHdopmMmaLumoHeH AOKYMEHT 3a 3acTpaxoBaTeneH nNpoaykT

OpyxectBO: ,pynama 3actpaxoBaHe“ EA[l, Penybnuka bbnrapusa, c PaspelueHmne 3a nsaBbpLuBaHe
Ha 3acTpaxoBaTesniHa genHocT Ne 1-03/05.05.2005 r. Ha K®OH

MpoaykT: ,,MeaAuLMHCKa 3acTpaxoBKa 3a YyxaeHuu B Bbnrapua“

Toan WMHoOpMaLMOHEH [OOKYMEHT NpeaocTaBs pe3loMe Ha OCHOBHUTE MOKPUTUS UM UBKMIOYEHWA Ha npoaykta. To He oTduTa
cneumMuUYHUTE BM HYXOW U UckaHus. MNMbnHaTa MHOPMauUMs 3a TO3W MPOAYKT Lie HamepuTe B AOroBopHaTa W NpeanoroBopHaTa
[OOKyMeHTauus.

KakbB e BUOBLT Ha 3acTpaxoBkaTa?

3aCTanOBaT ce rpynoBo WNU MHAMBUAYANHO (bU3MYEecKM nuua, YyxgeHum, I'Ipe6VIBaBaUJ,VI KPaTKOCPOYHO WUIN NPOABITKUTESNTHO B
Peny6nMKa Bbvnrapuga, nnu npemuHaBalimM TpaH3UMTHO npe3 cTpaHaTa. Mo TasuM 3acTpaxoBka ce obeswweTaBaTr OeNCTBUTENHO
N3BbPLIEHNTE MEeAUUMHCKM U TPaHCMOPTHU pa3xoAu 3a HEeOT/IOXKHa M chnewHa MeauuuHCKa U OeHTallHa nomMoll npu BHe3arHo,
Heo4YakBaHO, HenpeaBnanMo HepasnosroxeHue, 6onect unu 3nononyka.

IJA\ KakBo nokpuBa 3acTpaxoBkaTta?

v

v
v

MokpuTn puckoBe:

Pasxogu 3a MeAMUMHCKA MOMOLL NPU  CMEeLUHW
CbCTOSIHMA B Crfyyal Ha 3Monosnyka W/WnM akyTHO
3abonsiBaHe, HanpaBeHW 3a U3BbHGOMHWUYHA 1
GoMnHMYHa MeanLMHCKa MOMOLLL;

TpaHCMOpPTHM pa3xoau;

Pasxoon 3a peHTanHa nomow, — pucKbT ob6xBalua
CMEeLWHO Bb3HUKHAMNM BHE3aMHU CbCTOSIHWS, B Criyyan
Ha 3nononyka u/vnu akyTHo 3abonssaHe (8o 500 nB.)

BuaoBe MeAULIMHCKU 3aCTPaxOBKU:

3agbnkuTenHa 3acTpaxoBKa ChC 3acTpaxoBaTeriHa
cyma 60 000 ns.

MpenHa3HavyeHa e 3a nuua, KOUTO HsIMaT CKIYeHa B
YykObMHa 3gpaBHA  OCUMIYpOBKA WM MeauUMHCKa
3acTpaxoBka, BanugHa 3a Teputopusita Ha P.
Bvnrapus nvnu KoraTo MeauunHCcKaTa UM
3acTpaxoBka M3TM4ya Mnpe3 BpemMe Ha MnpecTos MM B
cTpaHaTa.
3agbkMTenHaTa  3acTpaxoBka Ce  CKkoyBa B
cboTBeTCTBNE C ,Hapedba 3a obwume ycrosus,
MUHUManHama 3acmpaxosamesiHa cyma,
MUHUMasIHama 3acmpaxogeamersHa rnpemusi u peda 3a
CKMoYsaHe Ha  3a0b/mkKumesniHama  MeouuuHCcKa
3acmpaxoeka Ha u4yxO0eHuyume, Koumo mnpebusasam
KpamkoCcpo4yHO unu npodbmkumesnHo 8 P. bwbnzapus
unu npemMuHasam mpaH3umHo fnpe3 cmpaHama“. u ¢
O6wure ycnoBus Ha NpoayKTa.

Hdo6poBonHa MeAMUMHCKa 3acTpaxoBka CbC
3acTpaxoBaTernHa cyma no us6op: ot 5000 nB go
40 000 nB.

MpenHasHayeHa e 3a nuua, KOUTO UMAaT CKIoYeHa B
yykbMHa 3QpaBHA  OCMIYpOBKA WM MeauuUMHCKa
3acTpaxoBka, BanugHa 3a Teputopusita Ha P.
Bbnrapus, cknwuBa ce B cboTBeTCTBME C¢ O6WwnTe
YCINOBUS.

KakBo He NMOKpUBa 3acTpaxoBKaTa ?
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JleyeHne u GONMHWYEH NpPEeCTol MNpu CbLUECTBYBALLMU
XPOHUYHM 3a60NsiBaHWSA; NPOUNAKTUYHN U3CNEeABaHUSA
1 UMYHU3aLUN, NCUXNYHM 3a60NsBaHNS 1 Pa3CTPOMCTBA,
KaKTO U Mocneavuute ot TsX;

CINWH n nonoBo npegaBaHu 6onectu;

3abonsiBaHMs, CBbp3aHM CbC 3710KAYEeCTBEHU WUIU
[obpokayecTBEHN o6pasyBaHus, nraHoBuU
HEBPOXUPYPIUYHN, KAPAU-ONOTMYHM U OYHW onepauum u
ap. (MbnHa MHdopMauus fa usknoyeHuTe 3abonsBaHms
e HamepuTe B O6LLMTE YCNOBUS);

YBpexaaHe Ha 3apaBeTo, BcrieacTBue ynoTpeba Ha
ankoxosn, cbuBaHe, onMUT 3a CaMOyOMIUCTBO WK
CaMoybuICTBO, M3BBPLLBAHE Ha NMPECTbMNIEHME OT 06Ly,
XapaKkTep unu apyra AenHOCT, 3abpaHeHa CbC 3aKOH;

MacnenBaHus, AvarHocTka U NeYyeHue, KoMTo He ca no
nekapckyu  mpeanucaHusl, a No  KenaHue  Ha
3acTpaxoBaHusi.

MbnHa wHopMaLmsa 3a N3KIIYEHUTE PUCKOBE MOXETEe
na HamepuTe B OGLNTE YCNOBUS Ha 3acTpaxoBKaTa.

Mma nu orpaHuyeHus Ha
NoKpuTUEeTO?

3a nuua Hapg 65 1, KaKTo 1 CnopTUCTM K paboTeLm nuua,
3acTpaxoBkaTa € BanugHa camo npu 3annaliaHe Ha
OOMbIHUTENHA NPEMMUSI.

3acTpaxoBaTenHusi [OrOBOP 32 YyXAEHUW, KOUTO
npebuBaBaTt kpaTkocpo4yHo B Penybnvka Bvnrapus unu
npeMmnHaBaT TPaH3UTHO Npe3 CTpaHaTa, He MoXe nAa
ObOe ckntoYeH 3a cpok, no-abnbr oT 90 (oeBeTtaecerT)
neHa.

3a TypucTM, CKMIOYBALLM TroAuvLIHA 3acTpaxoBKa, C
edeKTMBEeH npecToM B CcTpaHata Hag 3 Meceua,
3acTpaxoBkaTa € BanugHa camo npu 3annaliaHe Ha
OOMbIHUTENHA NPeEMMUSI.

Bvnrapcku rpaxxgaxu, nvua, 3arybunu
TpyAocnocobHocT Hag 50%, M TakMBa MOCTaBEHW MOA
MbJHO 3anpeLleHne He MoraT Aa 0baaT 3acTpaxoBaHu.

MbnHa nHpopmauus moxeTte ga Hamepute B O6wmTe
YCINOBUS Ha 3acTpaxoBkaTa



KakBo e TeputopmanHoTo NOKpUTME Ha MOATA 3aCTanOBKa?

v 3acTpaxoBaTesniHusl JOroBOP MOKPKBA CbOUTUS, HAaCTbNUIM Ha TepuTopuaTa Ha PenyGnvka Bwnrapusi.

KakBu ca mouTte 3agbimkeHua?

e [lpn nognucBaHe Ha aoroBopa

Mpu ckntovBaHe Ha 3acTpaxoBaTenHus gorosop Bue Tpsabea ga o6sBuTE TOYHO M M34epnaTenHo CbLyeCTBEHUTE
3a pucka obcToaTencrsa, KoUMto ca Bu u3BecTHM m 3a kouTo 3acTpaxoBaTens M3pUYHO U MUCMeHo Bu e
nocTaBun BbMPOC.

[a sannawarte 3acTpaxoBaTtenHata npemMusi B onpeaerneHus B nonvuata pasvep.

e [lo Bpeme Ha aoroBopa

Mpu NnpomsiHa Ha CbLUECTBEHUTE 3a puUcka OOCTOSATENCTBA, BKIHOYMTENHO BNMCAHUSI B JOrOBOpa agpec, Tpsibea
Oa yBegomute HezabaBHO 3acTpaxoBaTens.

e [lpu 3acTpaxoBaTenHoO cLOUTUE

Tpabea ga yBegomute 3actpaxoBaTens unu Acuctvpaiiata komnaHus. Kakto u ga npefoctaBuTe novckaHute
OOKYMEHTW, CBbP3aHM C YCTAHOBSIBAHE Ha CbOMTMETO M pasMepa Ha pasxoguTe, Oa NPeanpueMeTe BCUYKK
HeobXo4MMM MEpPKM 3a OrpaHMyaBaHe UNM HamansiBaHe pasmepa Ha pasxoauTe U Aa criegpate gageHute Bu
yKasaHusl.

Kora un kak Tpsai6Ba na sannata?

Mpu cknioyBaHe Ha 3acTpaxoBaTenHua Oorosop Tpsbea ga 3annatute ObLarta AbmkMMa cyMa B MblleH pa3Mep
(B T.4. 3acTpaxoBaTenHa NpemMus, AaHbUM, TaKCK 1 Op.noa).

O6bLaTa AbmkMMa cyma, KakTo 1 BCsika pa3cpodeHa BHOCKa MoxeTe [a 3annarture: B oucute Ha pynama — B
6pon u upes ATM, npu Baluunsa 3actpaxoBaTeneH nocpeaHuk, B ohucuTe Ha BCUYKM 3acTpaxoBaTenHm bpokepu —
naptHbopy Ha [pynama; B Hag 350 knoHa Ha ,baHka OCK* EAL B udnata cTpaHa, B peanHo BpeMe,
nocpeacTsom oHnanH nnatgpopma ACK OupekT, npu gocTaBka Ypes Kypuep - C HarnoXeH nnatex nnn 6eskacoso
no criegHata 6aHkoBa cmeTka B nesa: ,baHka OCK“ EAL, IBAN BG57STSA93000010592240, ¢ nocoyeHo
OCHOBaHWe 3a MrallaHe — HOMep Ha 3acTpaxoBaTenHaTta nonvua. B cnydan, 4Ye nmnawaHeTo ce u3BbpLliBa Mo
6aHKoB NbT (6€3KacoBO), MOXeE [a ObJPKMTE OOMBIIHUTENHM Takeu 3a 6aHKOBUS NpeBod, No Tapuda Ha baHkaTta!

Kora 3anouBa 1 Kora cBbpLuBa NOKPUTUETO?

3acTpaxoBaTenHoTo NOKpUTME ce NpeaocTaBs 3a nepuonaa, Npes Komto npebusasate B cTpaHaTa M € BnucaH B
nonuuara. MpoabmKUTenHocTTa Ha nonuuata moxe aa 6bae oT 1 AeH go 1 roguHa.

Kak mora ga npekpats goroBopa?

Moxe pga npekpatute Bawusa 3acTpaxoBaTerneH [OroBOp MO BCAKO BpemMe C MUCMEHO npeau3BecTue,
u3npaTeHo OO0 3acTpaxoBaTend B Cpoka, cbrnacHo O6wwute ycnosus. B To3n cnydan ce Bpblia Yact oOT
3acTpaxoBaTenHarta npemMus, CbOTBETCTBallla Ha HeusTeknata 4acT OT Cpoka Ha 3acTpaxoBaTesfiHOTO
NMoKpuUTUe, Npu ycrioBue 4ye He ca Gunu usnnailaHu U/unuv He NpeacTou Aa ce M3nnawaT 3acTpaxoBaTerHu
obesleTeHus.
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MHOOPMALMNA OT 3ACTPAXOBATENSA

HacTosawmaT AoOKYMeHT cbabpxa MHdopMaums no uneH 324-326 ot Koaekca 3a 3acTpaxoBaHe, KOSITO Ce NpeaoCcTaBs Ha KaHAMAATMTe 3a 3acTpa-
XOBaHe Mpeau CKYBaHE Ha 3acTpaxoBaTefiHMA AOroBop, KakTo n YBeAOMJIEHMe 3a NOBEPUTENTHOCT BbB BPb3Ka CbC CK/IIOYBAHE U U3-
NbJIHEHWE Ha 3a4b/HKEHUS MO 3aCTpaxoBaTeNeH AOrOBOD Ha 3acTpaxoBaTess.

KON CME HUNE?

,[PYMAMA 3ACTPAXOBAHE” EA[, EWK 131421443, e wuvact oT
¢dpeHckaTa 6GaHkoBa M 3acTpaxoBaTenHa rpyna [pynama. Ha
6bnrapckusi nasap KoMmnaHuaTa npucbcrea oT 2008 r. kato npuaobusa
ABeTe 3acTpaxoBaTenHu apyxecrtBa ,ACK MapaHums™ n ctaBa TexeH
efHonuuyeH cobectBeHuk. Mpe3 2009 r. oduuManHoO ApPYXeCTBOTO €
npeMmeHyBaHo Ha '"lpynama 3acTtpaxoBaHe" EA[.[py»XecTBOTO
npuTexaBa Pa3pelleHune 3a U3BbPLUBaAHE Ha 3acTpaxoBaTefiHa AeNHOCT
N2 1-03/05.05.2005 r. Ha KoMucus 3a pmHaHCoB Haa30p.

CepanuviueTo W aapecbT Ha ynpasfieHue Ha [pyxecTBoTo ca B
Penybnuka Bvnrapus, rp. Codus, MK 1124, 6yn. “Uapurpaacko woce”
N2 47A, 6n. B, eT. 3,

TenedoH 3a koHTakTK: 0700 123 32

OTHOCHO  MaaTeXocrnocobHocTTa U
3acTpaxoBaTtens e

WNHdbopmaums
CbCTOSIHME  Ha
www.groupama.b

Mpean M nNpu  CckIOYBaHe Ha  3acTpaxoBaTeNHWMs  AOroBOp
3acTpaxoBaTensiT He NpeAocTaBs CbBeT MO CMUCb/a Ha Kogekca 3a
3acTpaxoBaHeTo Ha Mon3BaTensi/uTte Ha 3acTpaxoBaTesiHU YCIyTu.

(pUHAHCOBOTO
nyébnukyBaHa Ha agpec:

BALLUUNTE INPABA!

B kauyecTBOTO cu Ha lNon3BaTen Ha 3acTpaxoBaTesiHa ycnyra MoxeTe Aa
nopasate  xanbu cpewy  BCAko  paeiictBue/6esnelictBue Ha
3acTpaxoBaTtensi. Xanb6ata ce agpecupa A0 3acTpaxoBaTensi, kaTo B
cbllaTa U3pPUYHO Ce MocoyBa MojaTesn U HOMep Ha monuuata/HoMep Ha
LeTata, Mo KOATO ce MojaBa. 3acTpaxoBaTensaT perucrpuypa Bcska
nocrenuna xanba B perncrop ,XKanbu" c Bxoasw, HOMep M Aata Ha
noctbnBaHe. XanbaTa Moxe Aa ce noaaje M 4ypes 3acTpaxoBaTeSHUs
areHT WM nocpeaHvKa, npeanarall 3acTpaxoBaTeSiHM MPOAYKTM KaTo
AOMb/HUTENHa  AEWHOCT,  OCbLUeCTBMAW  MOCPEAHMYECTBOTO  Mpu
CK/IlOYBAHETO  Ha  Aorosopa. Mo Bcska  oTaenHa  xanba,
3acTpaxoBaTensiT e ANbXeH Aa ce Npou3Hece B CPOK A0 eAuH Mecel OT
NOCTbMNBAHETO K.

MoxeTe Aa ce 3anosHaeTe C BbTpewHuTe npaBuna 3a opraHM3auusTa
Ha [elHOCTTa MO ypexXxAaHe Ha 3acTpaxoBaTeNHWM MpeTeHuMM Ha
WHTEpHEeT aapec: www.groupama.bg

Bcekn Monseaten Ha 3acTpaxoBaTefiHW YCAYyrM MMa Bb3MOXHOCT Aa
nojaea anbwu cpeuwy 3acTpaxoBaTensa nped Komucusa no duHaHCOB
HaA30p, KakTo M Npea ApYrv Abp>KaBHW OpraHu. Ha pasnosioxeHue Ha
Mon3BaTenute Ha 3acTpaxoBaTeNHW YyCnyrm ca W Bcuuku dopMu 3a
M3BbHCHAEOHO pasrniexaaHe Ha cnopoBe B Penybnuka Bbnrapus.
CrnopoBeTe Mexay CTpaHuTe ce pellaBaT Mo B3auMMHO Cbrflacue, a ako
HSIM@ MOCTUIHATO CMopasyMeHne — npea KOMMEeTEHTHUS 6bArapcku Cba.
Mpunoxumo e 6bArapckoTo Npaso.

YBEZJOMJIEHUNE 3A NOBEPUTEJIHOCT

1. AAHHU 3A AOMUHUCTPATOPA HA JIUMHU OAHHMU:
“I'pynama 3actpaxoBaHe" EA, EMK 131421443 (AaMUHUCTpaTOp), C
KoopAMHaTK 3a Bpb3Ka: Penybnuka bvnrapus, rp. Codpus, n.k. 1124,
6yn. ,Uapurpaacko woce™ N2 47A, bnok B, eT. 3, Ten. 0700 123 32,
en. nowa: info@groupama.bg, MHTEpHET cTpaHuua:
www.groupama.bg.

2. KAKBU BALUN INYHU AAHHWN OBPABOTBAME:

JInyHWTE AaHHU, KOUTO OB6UKHOBEHO ce o6paboTBaT OT AAMUHUCTpaA-

Topa BbB Bpb3Ka CbC CKJ/IlOYBaHE M U3MbJIHEHWE HA 3acTpaxoBaTesneH

[OroBoOp, ca cnegHuTe:

a) [AaHHu 3a maeHTudukaumsa - Ume, npesmme n damunusi; Eam-
HeH rpaxaaHckum HoMmep (EMH)//lnueH HoMep Ha 4yxaeHey (JIHY)
n/vnu paTa Ha paxaaHe; Aapec — MNOCTOSIHEH UMW HacTosILW,;

6) OCHOBHM AaHHWU - COBCTBEHOCT; MOM, Bb3pacT, HALMOHA/HOCT;
npodecus/anbXHOCT, NpodecMoHaneH CTax U Apyrn AaHHU crnopea
3acTpaxoBaTeNiHMa NPOAYKT; 34APaBHU AaHHWU: MHMOpPMauUnUs OTHOC-
HO BalleTo 3[paBHO CbCTOsIHME (AMarHo3a, ernukpwsw, 34paBHOO-
curypuTeneH cTaTtyc, ApYrv 34paBHU [OKYMEHTU), NpeaocTaBeHa 3a
uenMTe Ha M3roTBsiHe Ha BalweTo npeanoXxeHue, CKAOYBAHETO Ha
3acTpaxoBKa W NpeasiBABaHETO Ha NpeTeHuus;

B) BaHkoBa uHdopmMauma - HoMep Ha H6aHkoBaTa Bu cmeTka (ume
Ha 6aHka, IBAN, BIC, TUTynsip Ha cMeTKa).

r) Apyrv AaHHu - TenedoH U eneKTpoHHa noLlla; 3anuMcu Ha obax-
[aHWS, KOUTO Ca HamnpaBeHW OT U KbM ALMUHUCTPATOPa; €NeKTPOH-
Ha KOpecnoHAeHUusl, Nnucma, xanbu, monbu; apyra obpaTtHa Bpb3-
Ka, KoSTo AAMUMHUCTPATOPbLT MoslyyaBa OT Bac; BUAEO 3anucu, Kou-
TO Ce NpaBsT C Len ocurypsiBaHe Ha pumsmyecka cUrypHocT B ocuc-
HaTa Mpexa Ha AAMWHUCTpaTopa; reo-soKaunst Npu AUCTAHLUUOHHM
ornean Ha o6eKkTU; KJMEHTCKU HOMEep, KoA WK ApYyr naeHTuduka-
TOp, Cb3AdageH OoT AAMUHUCTpaTopa 3a uaeHTUdbMKaumsa Ha non3sa-
Tenu; AaHHW, NpefoCTaBsHM Mpe3 MHTEePHeT CTpaHuuata Ha AaMu-
HUCTpaTopa, AaHHWU 3a Npodun B couManHU Mpexu, OHNanH nnar-
¢dopMM 1 NpunoxeHus, NoTpebuTencko ume, napona (Npu pernct-
pauus B MHTEpPHEeT cTpaHuuaTa Ha AAMUHUCTpaTopa Wau apyra no-
nobHa ycnyra); uHgopmaumsa 3a M3noa3BaHOTO KpaiHO eNeKTPOHHO
CbObLMNTENHO YCTPOIMCTBO, BMAA Ha YCTPOWCTBOTO, M3Mnosi3BaHaTa
onepaumMoHHa cuctema, IP agpec npu nocelleHMe Ha WHTEepHeT
cTpaHuuaTta Ha AaMuMHucTpaTopa.

3. BALUUTE JINYHUN AAHHU LWWE CE OBPABOTBAT OT

AQMUHUCTPATOPA 3A CJIEAHUTE LENIN:

MpepoctaBeHuTe OoT Bac NM4YHM JaHHM we 6bAaT WM3MoN3BaHW 3a

uenuTe Ha aAMUHUCTPUPaHE Ha 3acTpaxoBaTeSIHOTO MpaBOOTHOLUEe-

HUe, BKJIIOYMTENTHO, HO He caMo, 3a uenuTe Ha: OLeHKa Ha pucka;

M3roTBsSiHE Ha WHAMBMAYaANHO MpeasioXeHWe 3a 3aCTpaxoBKa; CKJIY-

BaHe W ob6cnyxBaHe Ha 3acTpaxoBaTesiHWs AO0roBOp; njaljaHe Ha

~I'pynama 3acTtpaxosaHe” EA[]

3acTpaxoBaTenHaTa npemusi; o6paboTBaHe Ha MpPeTeHUUU Mo MOBOA
HacTbMnBaHe Ha 3acTpaxoBaTe/NHO CbbUTME U M3NnalaHe Ha 3acTpa-
X0BaTesHO obesleTeHre Npy IMKBMAALMUS Ha NPeTeHUUs; aaMUHUCT-
pupaHe Ha anbw; AMpeKTeH MapKeTUHI; Mpoy4yBaHe Ha yAOBNETBO-
peHocTTa Ha nonsBaTenuTe Ha 3acTpaxoBaTesiHM yCnyru; npesactpa-
XOBaHe Ha puckoBeTe; HabnaeHMe M OLeHKa Ha 3acTpaxoBaTenHus
noptgenn BKAYUTENHO U 3aAeNIsiHe Ha pe3epBu U ocurypsiBaHe Ha
nnaTexocnocobHOCT, KOeTo BKJ4YBa npodwunnpaHe; npeaoTspats-
BaHe Ha 3acTpaxoBaTeslHM M3MaMu; BbTpelleH, PUHAHCOB U peryna-
TOpPEH OAMWT; CbXpaHeHWe Ha AAaHbYEH U CYETOBOAEH PErucTbp; W3-
Nb/IHEHWE HA 3aKOHOAATENHU U3UCKBaHWUS, BKIIOYUTENHO M36sArBaHe
Ha KOH(MNMKT Ha MHTEepecu, KOPYMUUOHHW MPaKTUKW U 3aab/KeHUs
no 3aKkoHa 3a MepKuTe cpelly U3nupaHeTo Ha napu, 3akoHa 3a Mep-
KuTe cpelly puUHaHCMpaHeTo Ha Tepopu3ma.

4. BALUUTE JINYMHN OAHHMU LWE CE OBPABOTBAT OT
AQMUHUCTPATOPA HA CJIEAHUTE OCHOBAHMA:

a) 3a uanbJIHEHUE Ha AOroBOp WM B KOHTEKCTa Ha npeaaoro-
BOPHMU OTHOLWIEHUSNA

AoMUHUCTpaTOpbT 06paboTBa BalwuvTe NWYHM AaHHKW, 3a Aa npenoc-
TaBsl 3acTpaxoBaTesHUTe NPOAYKTU, KOUTO CTe M3bpanu, KakTo 3a Aa
M3Mb/HSABA AOMOBOPHUTE W MNPeAfOoroBOPHM 3aAb/DKEHUs U Aa ce
nosfseBa OT MpaBaTa MO 3acTpaxoBaTesHUTe A0rOBOPU, CKIKOYEHU C
Bac. ADMMHUCTpaTOPbT MOXe Aa obpaboTBa Balum 34paBHM AaHHM 3a
yCTaHOBSIBaHe, yrnpaXKkHsiBaHe UK 3aliMTa Ha 3aKOHOBW MpeTeHUUn.
6) 3a uanbsIHEHMe Ha HOPMAaTUBHMU 3aAb/DKEHUA
AOMUHUCTpaTOpbT 06paboTBa Bawute MAEHTUDUKALMOHHUTE AAHHW,
3a Aa CnasuM 3af4b/XKeHUs, KOUTO ca NpeaBUAEHU B HOPMATUBEH akKT,
Taka Hanpumep:

- 3aA4b/KEHUA 3a NpepocTaBsiHe Ha MHdopMauus Ha KomucuaTta 3a
durHaHCOB HaA30p WM TpeTu fvua, nocoveHn B Kogekca 3a 3acTpa-
XOBaHeTo;

- U3MbJIHEHME Ha 3aA4b/KEHWS BbB Bpb3ka C npogax6aTa oT pasc-
TosiHWe, npoaaxbaTta M3BbH TbProBCKUsl 06eKT, NpeABuMAEHN B 3aKo-
Ha 3a 3almMTa Ha notTpebutenute;

- npeaocTaBsiHe Ha MHdopMaumsa Ha KoMucuaTa 3a 3alumTta Ha noT-
pebutenute UAn TpeTu nuua, npeaBuaeHyM B 3akoHa 3a 3awmTa Ha
notpeéutenure;

- npefocTaBsHe Ha UHdopMauus Ha KoMucmaTa 3a 3almTta Ha nny-
HUTE AaHHM BbB Bpb3Ka CbC 3a4bJ/IKEHMS, NpeaBUAEHW B HOpMaTuB-
HaTa ypeaba 3a 3awuMTa Ha JIMYHUTE AaHHW - 3aKOH 3a 3alwuTa Ha
nnyHuTe aaHHn, PernamenT (EC) 2016/679 ot 27 anpun 2016 rogmHa
nap.;

- 3a4b/KEHUs, NpeaBUAEHN B 3aKOHa 3a CYETOBOACTBOTO M [laHbu-
HO-OCUTYPUTENTHUSA MpouecyasieH KOAEKC W APYyrn CBbp3aHW HopMa-

P. Bbnrapusi, Codusi 1124, 6yn. ,Llapurpaacko woce” 47A, 6n.B, eT.3, Ten.: 02/9158888, dakc: 02/9158899, e-mail: info@groupama.bg
Pa3pelueHune 3a 3acTpaxoBaTenHa aeriHoct N2 01-03/05.05.2005 r. ot KOH, EVK: 131421443 1



7’]‘{\‘ Groupama

3acTpaxoBaHe

TUBHM aKTOBe, BbB Bpb3Kka C BOAEHETO Ha MPaBWUIHO U 3aKOHOCHO6-
pasHO CYETOBOACTBO;

- NpefocTaBsHe Ha MHbOpMauns Ha cbha U TPETU Nnua, B paMKknuTe
Ha MpPOU3BOACTBO Mpej CbA, CbO6pPa3HO U3UCKBaAHUSATA Ha MPUIIOXKU-
MWUTE KbM MPOM3BOACTBOTO MpoOLecyasiHM U MaTepuanHonpaBHU HOP-
MaTUBHW aKTOBE;

- YAOCTOBEpsiBaHe Ha Bb3pacT Npu nasapyBaHe OHMAMH.

B) Cnep Bawe cbrnacue

B Hakou cnydan AaMMHUCTpaTopbT o6paboTBa Bawute NNMYHU AaHHM,
camMo cnep npeasaputenHoTo Bu nucMeHo cbrnacue. Cbrnacmeto e
OTAE/IHO OCHOBaHMWe 3a obpaboTBaHe Ha NMYHWUTE BU gaHHW M uenTa
Ha obpaboTkaTa e NoCcoYeHa B HEro.

r) C ornen neruTMMHUS HTEpec Ha AAMMHUCTpaTopa
AoMUHUCTpaTOpbT 06paboTBa BalwuTe NMYHM AAHHU HA OCHOBaHue
NErnTUMHUS CU UHTEpeC, 3a Aa M3BbPLUM OCHOBEH aHaNWU3 Ha AaHHW-
Te Bu, fa u3NbiHSBa 3aAb/HKEHUsITA CU MO 3acTpaxoBaTeIHUTE A0ro-
BOPY WM Aa NOBULIN KAYyeCTBOTO Ha NpefoCTaBsHUTE YCNyru, Aa OCb-
LecTBsiBa npeABMXAaHe Ha eBeHTyasiHM 6baelinM HeraTUBHU MposiB-
NIeHUs Ha PUCKOBETE, KOETO MOXe Ja BK/oyBa npodwunvpaHe; 3a
npeBeHUUsl Cpelly 3acTpaxoBaTeNHW U3MaMu; aHanms3 Ha noptdeina
M npe3acTpaxoBaHe.

5. KOOPANHATWU 3A BPB3KA C AJNTBbXXHOCTHOTO JIMLIE NO
SAWLUNTA HA AAHHUTE HA AQMUHUCTPATOPA:

MoxeTe Aa ce CBbpXeTe C ANbXHOCTHOTO Ninue No 3alimMTa Ha AaHHU-
Te npu AAMUHUCTpaTopa Mo CleAHUs HauuH:

- en. nowa: dpo@groupama.bg;

- Ha agpec 3a kopecnoHgeHuus: rp. Codusa, n.k. 1124, éyn. ,Lapwr-
paacko woce" N 47A, bnok B, eT. 3.

6. BALLMUTE AAHHMU WLE BBAAT NPEAOCTABEHU HA
CNEAHWUTE NOJTYHATEJIN:

Mpun cnasBaHe Ha 3aKOHOBUTE U3WCKBAHWS € Bb3MOXHO AAMUHUCTpa-
TOpbT Aa paskpue Bawuv NMYHWM AaHHW Ha cnefHuTe nuua:

- [locTaBunumM Ha ycnyru (KOHCYNTaHTWU, eKCnepTu, oueHuUTenu, aa-
BOKAaTW) - MpW M3MON3BaHe Ha YC/yrun, CBbp3aHW CbC CKJlOYBaHE Ha
3acTpaxoBaTe/lHMs AOFOBOP W WM3MjallaHe Ha 3acTpaxoBaTesiHOTOo
obeslleTeHne, TexHuyecka noaapbxka Ha MHGPOPMaLMOHHU cUCTEMMU
M onepaTMBHa MOAAPbBXKA Ha AEWHOCTTa, € Bb3MOXHO AAMUHUCTPa-
TOpPbT Aa paskpue NUYHW AaHHW. MofobHO paskpuBaHe Ha AaHHWU ce
OCbLLUeCTBSIBa CaMO NP HasMyne Ha OCHOBaTesIHa NpuYnHa 3a ToBa U
Bb3 OCHOBa Ha MUCMeHa AOroBopka nosyyaTenure Aa ocuUrypsT agek-
BaTHO HMBO Ha 3aliuTa;

- NOAM3MBAHUTENN — MPWU NpPeaocTaBsiHE Ha YC/yrM OT UMETO Ha
AOMWHUCTPaTOpa Ha U U3BBH TepuTopusTa Ha Penybnunka Bbnrapus.
Moao6bHO paskpvBaHe Ha AaHHW Ce OCbLLecTBsBa CaMoO MpWU Hanuuune
Ha OCHOBaTefIHa MpUYMHA 3a TOBa M Bb3 OCHOBA Ha NMUCMeHa [oro-
BOpKa NOAU3MBIHUTENNTE Aa OCUTYpSAT afleKBaTHO HMBO Ha 3aliuTa;

- ApYrv ApyXecTBa B rpynata Ha AAMUHUCTpaTopa - PaskpuBaHe
Ha IMYHM JaHHUW B TO3M Clyyail ce M3BbpLIBa MPWU CnasBaHe Ha npu-
NIOXXUMOTO 6BbArapcko U eBpOMencko 3akoHoAaTescTBO, B T.4. Ha
~IpynamMa XwusotosacTpaxoBaHe" EA/[l 3a uenMTe Ha CbBMeCTHa aj-
MWHUCTpaLMsa oT cnoaeneHa UT uHdpacTpyKTypa U ClyxuTenu;

- npe3acTpaxoBaTenn: B M3nbiHeHMe Ha 3aKOHOBOTO CU 3afblixe-
HME Ja OCUIypu TMOKPUTME Ha 3acTpaxoBaTesHuMs cu nopTdenn,
AOMWHUCTPATOPBLT MOXE Aa paskpue Bawu nuyHM AaHHW Ha npesacT-
paxoBaTesnv, npe3acTpaxoBaTesHN 6poKepun U TeXHU NpeacTaBUTENH;

- 3acTpaxoBaTesiHW nocpeaHuumn (areHTu, 6pokepu u Ap.) — 3a
OCblUeCTBSIBAHe Ha 3acTpaxoBaTeslHO NocpeAHWYecTBo, KaTo BawuTe
JNINYHU AaHHM OBMKHOBEHO ca CMoAesieHUn C TAX AMPEKTHO oT Bac;

- nvua, npefocTaBslM YCAYrM MO OpraHusmnpaHe, CbXpaHsiBaHe,
MHAEKCMpPAHe U YHULIOXAaBaHe Ha apXvMBU Ha XapTWEH W/UNU enekT-
pOHEH HocuTen;

- KOMMETEHTHU OpraHu, KOMTO MO cunaTta Ha HOpPMaTUBEH akT umaT
NpaBoOMOLLMUS @ M3WUCKBAT MpeAoCTaBsSHETO Ha WMHdopMauus, cpea
KOATO W NINYHW AaHHMW, KaTo Hanmpumep — CbAuAMULWA, MpoKypaTypa,
pasnuYHU perynaTopHu opraHu kato KoMucus 3a 3awuta Ha notpe-
6utenute, Komucus 3a duHaHcoB Haasop, Komucus 3a 3awmTta Ha
NIMYHUTE JaHHUW, OpraHu C NpaBOMOLLMSA MO 3aliMTa Ha HauuMoHanHaTta
CUIYPHOCT M 06LLECTBEH pes;

- ObPXaBHW OpPraHn U UHCTUTYLUU, KOUTO OCbLLECTBABAT CbAENCT-
BME Ha AAMWHMUCTpaTopa, B T.4. - HAM, H30K/P30K, HOW, BHB,
MpokypaTypa 1 pascneaBalum opraHu, AreHumst no 3aeTocTra u ap. —
3a yCTaHOBsIBaHe Ha NpaBHW NpeTeHuuu;

- IMUEH3MpPaHN 34paBHN, NeyebHU, MeAUUNHCKM OpraHu, UHCTUTY-
UMM 1 Nuua - 3a npeaBapuTenHa M nocnejBalla OueHKa Ha pucka,
BK/TIOYUTENHO U NPpY IMKBUAALNS Ha NpeTeHUUN;

- BbTPELHM U BbHLUHM 0AUTOPU Ha npouecu, pUHAHCOBM U peryna-
TOPHW OTYETU M CMpaBKM — 3@ HYXAWTE Ha CbOTBETHUTE OAUTOPCKMU
npoBepKu;

- MOLLEHCKM orepaTopu, C Orfes usnpalwaHe W noslyyaBaHe Ha
npaTku, CbAbpXaly [LOroBOPW, AOMBAHUTENHU CrMOpasyMeHus u
APYTM OOKYMEHTW, M3NbJIHEHWE Ha HaNoXeH nnaTtex u Heobxoau-
MOCTTa OT YA0CTOBEpPsiIBaHE Ha CaMOJIMYHOCTTa MpU BPbYBAHETO UM;

~IFpynama 3acTtpaxosaHe” EAQ]

- Nnua, KOMTO MO Bb3NaraHe noaabpXxaT obopyaBaHe, codTyep wu
XapAyep, U3nonsBaHu 3a o6paboTka Ha JIMYHM AaHHU U HeobXxoauM
3a u3rpaxaaHe Ha MpexaTa Ha APYXeCTBOTO M 3a M3BbpLUIBaHE Ha
pasnMYHU YyCNyrn no oTyuTaHe M pasnsaliaHe no npoayKTU, TEXHU-
yecka nogapbxka u ap.;

- nMua, NpefoCcTaBsLM CepBU3Ha NoAAPbBXKKA Ha KpalHW yCTPOMCT-
Ba; KOJ1 LEHTPOBE, KOWUTO CbAeNCcTBaT Ha AAMUHUCTpaTopa npu npo-
AaxbaTa Ha 3acTpaxoBaTesiHW MPOAYKTU U Npu obcnyXBaHe Ha Knu-
EeHTUTe Npeaun 1 Npe3 BpeMeTpaeHe Ha A0roBOPHUTE OTHOLUEHWUS;

- 6baHkK 3a o6CNy)XBaHe Ha NnallaHusTa, U3BbPLUEHM OT Bac;

- OXpaHuUTeNnHW GUpMKU, NMpUTEXaBallM JIMLEH3 3a U3BbpPLUBAHE Ha
YacTHa OXpaHuTeNHa AeMHOCT BbB Bpb3ka C o6bpaboTBaHe Ha BUAEO-
3anucute oT 06eKkTM Ha AAMUHUCTpaTopa W/WaW ocurypsiBaHe Ha
nponyckaTesHusi pexum B o6ekTuTe.

7. CPOK 3A CbXPAHEHME HA BALWWUTE JINYHU OAHHU OT
AAMUHUCTPATOPA:

AOMUHUCTPATOPBT CbXpaHsBa U aAMUHUCTPUPA OTAENHU AOKYMEHTH,
CbAbpXKaly Bawn NMYHU AaHHK, 3@ CNefHUTe CPOKOBeE:

- MpeanoxeHuna/odepTy 3a CKIOYBaAHE Ha 3acTpaxoBaTesieH Aoro-
BOp — MaKCuUMasieH Cpok OT 6 Meceua, CYMTAHO OT AaTa Ha u3aaBaHe
Ha npeanoxeHueTo/odepTaTa;

- 3acTpaxoBaTesIHUTe AOroBOPU M [OKYMEHTU, KOMTO Ca CbluecTBe-
Ha 4acT oT Hero (MpeasioXeHWe 3a CKIoYBaHe Ha 3acTpaxoBaTesieH
[OroBop, nonuua, aHeKcu u Ap.) — MakcMMasneH Cpok oT 16 roauHu,
CYMTaHO OT AaTaTa Ha M3TU4YaHe Ha 3acTpaxoBaTeNHWs AOroBop, KaTo
CpPOKbT € B 3aBUCMMOCT OT BUAa 3aCTpaxoBKa;

- NOKYMEHTW OTHOCHO 3acTpaxoBaTesiHa MpeTeHUMs — MaKcuMareH
CpoK OT 16 roAuHW, cYMTaHO OT AaTaTa Ha npeasiBsiBaHe Ha MpeTeH-
LMs, KaTo CPOKbT € B 3aBMCMMOCT OT BMAA 3acTpaxoBKa.

8. BALLULUTE NPABA NO OTHOLUEHUWE HA JINMHWUTE BU
AOAHHW, KOUTO CE OBPABOTBAT OT AAMUHUCTPATOPA:

BbB BCEKM MOMEHT AokaTo AAMMHWUCTPATOPbLT CbXpaHsBa wuaun obpa-
60TBa NMYHUTE BU faHHW nMaTe cnegHUTe npasa:

- [a u3uckate oT AAMWMHWUCTpaTopa AOCTbM A0, KOpUrupaHe wunu
M3TPpMBaHe Ha IMYHUTE AAHHWU, UKW OrpaHMyaBaHe Ha obpaboTBaHeTo
Ha NIMYHWM AaHHU, CBbp3aHuM C Bac, unu ga HanpaBuTe Bb3paxkeHue
cpelwy o6paboTBaHeTO, KakTo M MpaBO Ha MPEHOCMMOCT Ha JINYHUTE
AaHHU;

- Aa oTTernuTe AafAeHoTo OoT Bac u3puyHo cbrinacme 3a obpaboTsa-
He Ha NMYHUTEe BU faHHKM 3a LenuTe, 3a KOUTO CTe ro NpeaoCTaBuIn;

- pa Bb3pasuTe cpelly o6paboTBaHe Ha IMYHM AAHHW, OTHacCsLWM ce
Ao Bac, KoeTo ce oCHOBaBa Ha 3aKOHHWUTE MHTepecu Ha AAMUHUCTpa-
Topa;

- Aa Bb3pasuTe cpelly NpoduanpaHeTo Ha MMYHUTE Bu faHHu;

- pa 6baeTe yBeAOMEH/a 3a HapylUeHMe Ha CUrypHOCTTa Ha NINYHU-
Te JaHHu;

- Aa nony4yute obesleTeHne 3a NpeTbprneHn Bpeau;

- Aa nopapete xanba npea Komucusita 3a 3awmra Ha NUYHUTE
AaHHK (K314).

- pa nony4yuTe 3awmTa no cbaebeH u aagMMHWUCTPaTUBEH pea (npa-
BO Ha noaaBaHe Ha anba A0 HaA30peH opraH; MpaBo Ha edheKkTuB-
Ha cbaebHa 3aluMTa cpelly HaA30peH opraH; npaBo Ha edekTuBHa
cbaebHa 3awmuTa Ccpewy aaMUHUCTpaTop WM obpaboTBaly JUYHM
OaHHK).

MpepoctaBeHUTe cbrnacus MoraT Aa 6baaT OTTErNeHW Mo BCAKO
BpeMe. OTTErNnsgHeTo Ha CbrlacMeTo HAMa OTPaXeHWe BbpXy M3Mbi-
HEHMETO Ha [OroBOPHUTE 3aAb/keHuss Ha AAMUHUCTpaTopa. AKO
OTTEernuMTe CchbrnacveTo cu 3a obpaboTBaHe Ha JIMYHU AaHHWU, AAMU-
HUCTPaTOPBLT HAMa Aa M3Non3Ba NMYHUTE Bu aaHHWM M MHbOpMauns
3a UennTe, 3a KOMUTO CTe Janu cbrnacue. OTTernsiHeTo Ha CbrlacueTo
He 3acsira 3akoHocbob6pa3sHocTTa Ha 06paboTBaHETO, OCHOBAHO Ha
AafleHo cbrracue npeav HeroBOTO OTTErNsHe.

Korato AAMMHUCTpaTopbT 06paboTBa NMUYHUTE BU AaHHM 3a uenuTe
Ha nNpeaocTaBsiHe Ha 3acTpaxoBaTesHU MPOAYKTU, TAXHOTO aAMUHUC-
TpupaHe, 06paboTka M M3nnalwaHe Ha NpeTeHUUn, KakTo U C uen aa
M3MbJIHW CBOW HOPMATMBHU 3aAbJIXXEHUs, Tasn obpaboTka e 3aabn-
XKUTESHA 3a U3MbJIHEHWE Ha Te3n uenu. bes Te3n gaHHU, AAMUHUCT-
paTopbT He 6WM MOrbA Aa MpeaocTaBM CbOTBETHWUTE ycnyrn. AKO He
npefocTaBuUTE AaHHW 3a MAEHTUMMKALMS U OCHOBHW AaHHM, AaMu-
HUCTPaTOPBLT He 6M MOrba Aa CKIOYM C Bac AOroBOP 3@ NMPOAYKT WU
ycnyra. AKO He HW npepocTaBuTe 6aHKOBU AaHHW, AAMUHUCTPaTOPbLT
He 64 MOrb/l Aa M3MbJAHM 3aAbJKEHUsITAa CU MO 3acTpaxoBaTesHWUs
[0roBop.

MoapobHa MHGpOpPMaLMs OTHOCHO 3aliMTaTa Ha AMYHUTE BU AaHHM,
e HamepuTe B MonMTUKa 3a 3aliMTa Ha JIMYHUTE AAH-HUM Ha AaMu-
HUCTpaTopa Ha WMHTEPHET cTpaHuuaTa: www.groupama.bg , KakTo u
BbB BCEKU 0pUC Ha AAMUHUCTPATOpa, HEroBUTE areHTn u 6pokepuTe.
PefbT M HauMHBT, MO KOWUTO MOXeTe Aa nojajeTe WCKaHe 3a ynpax-
HABaHe Ha npaBaTa cu e onucaH B Mpoueaypa 3a ObpaboTBaHe Ha
WUCKaHWS, CBbp3aHW C YMNpaXHsiBaHETO Ha WHAMBMAyasnHU npasa,
KOATO e npuioXxeHue KbM Monntmnka 3a 3alumTa Ha IMYHUTE JaHHU.

P. Bbnrapus, Codusa 1124, 6yn. ,Uapurpaacko woce” 47A, 6n.B, e1.3, Ten.: 02/9158888, dakc: 02/9158899, e-mail: info@groupama.bg
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YneH 1. Onpenenexnus

1. 3acTrpaxoBaren e “I[pynama 3acTpaxoBaHe” EA[l cbcC
cepanuule n agpec Ha ynpasneHue: rp. Codus, n.k. 1124,
6yn. ,Uapurpaacko woce” N2 47A, 6nok B, eT. 3.

2. BactpaxoBaH e du3nyecko nuvue (YyxaeHeu), KOeTo
npe6buBaBa KpaTKOCPOYHO WM MPOABIKUTENHO B Peny6-
nuka bbnrapus wnm npemuMHaBa TPaH3UTHO Mpe3 Hes, 3a
BpeMeTo Ha npebuBaBaHeTO My B CTpaHaTa.

3. 3acrpaxoBalwy e pu13n4ecKo / 1puanyecko nuue, Koeto
€ CTpaHa no 3acTpaxoBaTenHuUs A0rosBop. 3acTpaxoBalnaT
MOXe MNpu YyCNoBUsATa Ha 3acTpaxoBaTesHWS [OroBop Aa
6bAe M 3acTpaxoBaH WKW TPETO Mon3Ballo ce nuue . 3acT-
paxoBaly, He Moxe Aa 6bae nuue, kKoeTo durypupa B cnu-
CbK 3@ MKOHOMWYECKW caHKuusi, 3abpaHa nan pecTpukuus
, Ipou3Tuyawm ot pesonwoumm Ha OOH n/mnm Ha MKOHOMMU-
YeCKM WM TbProBCKWM CaHKUMKW, 3aKOHU WM Hapeabu Ha
EBponerickus cbto3, bbnrapus, CbeanHeHUTEe aMepuKaHc-
KW WaTn, WIn HauMOHaneH 3akoH, npeaBwxaaly nogobHu
MepKMU.

4. KpaTkocpo4Ho npebusBaBaHe e npebvsaBaHe Ha Tepu-
TopusiTa Ha Penybnuka Bbnrapms B cpok ao 90 gHuM oT Aa-
TaTa Ha BNM3aHe B CTpaHaTa.

5. MpoabnxutenHo npebuBaBaHe e npebuBaBaHe Ha
TepuTopusiTa Ha Penybnunka Bbnrapusa c paspelleH Cpok Ao
e/Ha roguHa oT AaTaTa Ha B/iM3aHe B cTpaHaTta.

6. 3acTpaxoBaTesiIHO Cb6UTME € C/lyyaliHO HacTbNuIo
CbbWTHE Ha MOKPWUT PUCK MO 3acTpaxoBkaTa B nepuoga Ha
WHAMBMAYANHOTO 3aCTpaxoBaTe/IHO MOKpUTHE.

7. 3nononyka e HenpeaBUAEHO, C/ly4yallHO W BHe3anHo
CbbWTUE, HACTBMNWIO Mpe3 CpoKa Ha MHAMBMAYANHOTO 3ac-
TpaxoBaTesHO MOKPUTME, C BLHIIEH 3@ 3acTpaxoBaHuWs
npousxo4 W NpOTWB HeroBaTa BOJMS, KOETO MPUYMHSABA Ha
3acTpaxoBaHusa TeNecHo yBpexaaHe (OTKPUTO WM BbT-
pELIHO HapaHsiBaHe, CUyMNBaHE WM CryKBaHe Ha KOCT, U3-
Kb/lYBaHe Ha CTaBa, CKbCBaHe WM pasTsaraHe Ha CyXOoXwu-
e UM MycKysn, obrapsiHe Miau M3Mpb3BaHe Ha TesecHa
NMOBbLPXHOCT, OTPaBsHe, 3aJyLllaBaHe UM yAaBsiHe U 4p.)

8. AKyTHO 3abonsiBaHe e 3a60/sBaHe, KOETO Bb3HMKBA
OCTpO, BHE3anHo W HenpeaBuaeHo, NpeacTaBnsBa onac-
HOCT 3a XMBOTa MW 34PaBETO Ha 3aCTPaxoBaHUS U U3UCK-
Ba CMellHa 1 HEOT/IOXHA MeAMLMHCKa Hameca.

9. NpepwecrBawo 3abonsiBaHe WIu CbCTOsSIHWE e 3abons-
BaHe WM MeAMUMHCKO CbCTOsiHME, 3a KOoeTo 3acTpaxoBa-
HUST € NONYYnN NevyeHne, Tbpcun

€ MEANUMHCKN CbBET UM € Yy3Han 3a CbUWECTBYBAHETO MYy
npean Ha4yanoTo Ha 3acCTpaxoBaTesIHUA CPoK.

10. XpoHunyHo 3abonsABaHe e 3abonsiBaHe Ha oOTAeNeH
opraH wnm cuctemMa OT OpraHu, 3ano4yBallo OCTPO WM C
NpoTpaxupaHu OnfakBaHWs, KOUTO ce nposBsiBaT npes
pasnIMyHM MO NPOAB/HKUTENHOCT WUHTEPBANN C MOBTApsLLM
ce CMMNTOMM 3a Nepmoa, No-AbNblr OT €4Ha roAnHa.

11. 3acrpaxoBatenHa cyMa (JIMMUT Ha OTFOBOPHOCT) e
[OroBopeHaTa Mexay CTpaHuTe WUAW onpeaeneHaTta C Hop-
MaTMBEH aKT M Mnoco4yeHa B 3acTpaxoBaTe/iHUS AO0roBop
napuvyHa cyMma, NpeacTaBnsiBalla ropHa rpaHuua Ha oTro-
BOPHOCTTa Ha 3acTpaxoBaTens.

UYneH 2. NIpeaMeT Ha 3acTpaxoBaTesIHUA AOrosBop

(1) Mo HacTtosiwmTe O6WM ycnoBus 3a 3acTpaxosBka ,Meaun-
LMHCKa 3acTpaxoBKa 3a 4YyxzaeHuu B Bwbnarapua” ce npe-
[OCTaBs 3aCTpaxoBaTe/IHO MOKPUTME Ha YyXKAEHUUTE, KO-
To npebuBaBaT KPaTKOCPOYHO MAN MPOABIXWTENHO B Pe-
nybnuvka bBbnrapus, wWaM npemMumHaBaT TPaH3UTHO Mpes
CTpaHaTa, 3a BpeMeTo Ha npebvBaBaHeTO UM B CTpaHaTa.

(2) B 3aMsiHa Ha nniaTeHaTa OT 3acCTpPaxoBaHOTO fiMLe 3acT-
paxoBaTefiHa npeMusi, 3acTpaxoBaTenaT ce 3aab/kasa
Mpy HacTbMBaHE Ha 3aCTpaxoBaTeNHO CbbuTue, Aa obes-
LLETU 3aCTPaxoBaHOTO SINLE 32 AENCTBUTENHO U3BbPLIEHN-
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3ACTPAXOBKA “"MEANLIMHCKA 3ACTPAXOBKA 3A YY)XAEHLUM B BbJITAPUA™
ObLLU YCnoBuUA

T€ MEAMUUMHCKM pa3xoan 3a HEOT/ZIOXKHa W CcnewHa Mean-
LUMHCKa noMoLl, npu BHe3anHO, HEO4YaKBaHO, HenpeaBunan-
MO Hepa3nosoXxXeHune, 6onect nam 3/10M0NyKa, Bb3HUKHaNN
B CpPOKa Ha AeNCTBMETO Ha 3acTpaxoBaTenHus AOroBop.

(3) 3a pa3xoau 3a neyeHne n BONHUYEH NpPECTOM ce cuuTar
pasxoauTe 3a MeaAnLMHCKa NMOMOLL NMPWU CNeLlHN CbCTOsSIHUS,
pa3xoAuTe, HanpaBeHW 3a M3BbHOOMHWMYHA WM 6OMHWUYHA
MeAnLMHCKa NOMOLL WU pasxoauTe 3a AeHTaslHa noMoLl,.

YneH 3. 3acTpaxoBaHu anua

(1) 3actpaxoBaT ce dusmnyeckn nuua (4YyxaeHum) B nobpo
dun3nYecKo 1 NcMxmyecko sgpase.

(2) No 3acTtpaxoBkata mMoraTt ga 6baaTt 3acTpaxoBaHu nvua
3arybunum TpyaocnocobHocT Hag 50% cnep cbrnacyBaHe C
LlY Ha 3acTtpaxoBaTtens.

(3) NMnuata no an. 1, KOMUTO HSIMAT CKJIlOYEHa B YyXbuHa
3paBHa OCUrypoBKa WAW MeAMUMHCKa 3acTpaxoBka, Ba-
nuaHa 3a TeputopusTa Ha Penybnuka Bbnrapusa u/mnu ko-
raTo MeAMUMHCKaTa UM 3acTpaxoBKa M3TM4a Mpe3 BpeMme
Ha NpecTosi UM B CTpaHaTa, Cce 3acTpaxoBaT CbC 3aAb/IXKK-
TesHa MeAMuUMHCKa 3acTpaxoBka, cbrnacHo HapepbaTa 3a
obwunTe ycnoBus, MMHMMaNHaTa 3acTpaxoBaTesiHa CyMma,
MWHUManHaTa 3acTpaxoBaTesiHa NpeMust U pefa 3a CKJIoY-
BaHe Ha 3aAb/iKuTenHaTa MeAMUMHCKa 3acTpaxoBKa Ha
Yy>XXAeHUMTe, KOMTO npebuBaBaT KpaTKOCPOYHO B Peny6-
nuka bbnrapua vnn npemMuHaBaT TPaAH3MTHO Mpe3 CTpaHa-
Ta, Hapu4yaHa 3a KpaTkocT HapeabaTa.

(4) Nnuata no an. 1, KOMTO MMaT CKJIlOYEHA B YyXb6MHa
34paBHa OCUIypoBKa WM MeAMUMHCKA 3acTpaxoBKa, Ba-
nunaHa 3a Teputopusita Ha Penybnuka Bbnrapus, ce 3acT-
paxoBaT c 406poBOSIHa MeAMLUMHCKA 3acTpaxoBKa.

(5) 3acTtpaxoBawmsAT M 3acTpaxoBaHWAT Morat ga 6baar
€HO 1 CbLUO IMLe UK Pas/IMyHKu nnua.

(6) Mo 3acTpaxoBkaTa He MoraT fa 6baaT 3acTpaxoBaHu
nnUa, KOUTO UIrypupT B CMUCLK 338 MKOHOMUYECKN CaHK-
umsi, 3abpaHa WM pecTpuKLMs , MPOU3TMYALLM OT pe3osio-
unmn Ha OOH n/Mnn Ha MKOHOMUYECKW MU TbProBCKM CaH-
KUMW, 3aKOHW WM Hapeabu Ha EBponelickust cblo3, bbara-
pusi, CbeAuHEeHNTE aMepUKaHCKM LWaTW, UKW HauWOHaseH
3aKO0H, nNpeasmxaall Nnogo6HU MepKu.

UYneH 4. CknrouBaHe Ha 3acTpaxoBKaTa

(1) 3acTpaxoBkaTta ce Ck/toyBa No npeanoxeHue (MUCMEHO
WM YCTHO) Ha 3acTpaxoBaluus.

(2) NpuemaHeTO Ha NpPeanoXeHMETO OT CTpaHa Ha 3acTpa-
xoBaTens ce yAOCTOBepsiBa C M3[aBaHe Ha 3acTpaxoBaTer-
HaTa nonuua, HepasadesHa 4acT OT KosaTo ca MpeanoxeHu-
eTto, O6WwMTe ycnoBusi Ha 3acTpaxoBkaTa, AOMbJIHUTENHU
crnopasymenusa (gobasbum), CNMCbLUM Ha 3acTpaxoBaHWTe
nvua U Apyru nUCMEHU AOrOBOPEHOCTU MeXAy CTpaHuTe,
aKo uMa TakuBsa.

(3) B nonuuarta ce BNMcBaT AaHHWUTE Ha 3acTpaxoBaHus/uTe
- nme n EMH /unn apyr nepcoHnduumpaly ro Homep/. fo-
MbJHUTENHO 3acTpaxoBaTeNsaT MOXe fa U3NCKa MUCMEHO U
Apyra uH@opMaums, KOSTO Crnopes Hero Mma 3HadeHue 3a
oueHKaTa Ha pucKa Mo 3acTpaxoBkaTa.

(4) Ako npebuBaBaHeTo B Penybnuka bBbnrapums e c uen
paboTa, 3acTpaxoBaHUAT € 3aAb/IXKEH Aa yBeAOMU NpeaBa-
puTenHo 3acTpaxoBaTensl 3a cBosiTa npodecus u 3acTpa-
XOBKaTa LWe e BanuAgHa caMo npu 3anialaHe Ha AOMbHU-
TeslHa 3acTpaxoBaTesiHa npemus.

(5) Monnuata mMoxe Aa 6bae MHAUBUAYANHA UK FPYMOBa:

1. MuauBmayanHaTta nonvua ce Ck4YBa OT 3acTpaxoBaHuUs,
KOWTO cnej KaTo ce 3ano3Hae u npneMe ycnoBudaTta Ha 3ac-
TpaxoBKaTa noanucea nonauuara,

2. TpynoBa 3acTpaxoBKa Ce CK/IloYBa Ha [iBe U noseye nuvua.
FpynoBaTa nonuua ce Ck/oYBa OT 3acTpaxoBallums, KOMTO
cnef KaTto ce 3ano3Hae W npueme ycroBusiTa Ha 3acTpa-
XOBKaTa noAanucea nonuuata. KbM rpynosaTa nonuvua ce
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npunara CNMUCbK Ha 3acTpaxoBaHWUTE nuhua, KOMTO CTaBa
Hepa3aenHa 4acTt OoT nosauuaTa.

(6) 3acTpaxoBalmaT/3acTpaxoBaHUAT e ANTbXEH Aa CbobLlum
BCMYKM 0BCTOSATENCTBA, CBbP3aHM C OLEHKaTa Ha pUcka 1 e
OTroBOpEH 3a BEPHOCTTa, TOYHOCTTA M MbJIHOTaTa Ha Aaje-
HUTE OT HEro CBeAeHus.

(7) Mpu y3HaBaHeTo Ha 06CTOATENCTBA, CbLECTBYBAIM KbM
MOMEHTa Ha CKJIlOYBaAHE Ha 3acTpaxoBKaTa WM HacTbMWUAN
Mo BpeMe Ha HEeNHOTO AENCTBME, KOMTO Ca OT 3HauyeHue 3a
pvcka Nno 3acTpaxoBkaTa, 3a 3acTpaxoBaHMs U 3a 3acTpa-
XoBaTens BaxaT pasnopeabute Ha Koaekca 3a 3acTpaxo-
BaHeTo.

UYneH 5. Cpok Ha 3acTpaxoBaTeJIHUA [AOroBop, nepuop
Ha 3acTpaxoBaTeJ/IHOTO NMOKpPUTHE, 3acTpaxoBaTesieH
nepvoa U npeKkparsaBaHe Ha 3acTpaxoBaTesiHusa A0-
rosop

(1) CpokbT Ha AoroBopa € onpefesnieH U ce yroMeHaBa B
3acTpaxoBaTesiHaTta noauua.

(2) Nepuoa Ha 3acTpaxoBaTe/NHOTO MOKPUTUE € NepuoabT, B
KOWTO 3acTpaxoBaTesiaT HOCKM pucKa Mo 3acTpaxoBKaTa.

(3) 3acTpaxoBaTenHUAT Nepuoa € MepuoabT, 3a KOMTo ce
onpenens 3acTpaxoBaTesiHa npemMus.

(4) CpokbT Ha [OroBopa, KakTO WM Ha4anoTo M KpasT Ha
nepuoja Ha 3acTpaxoBaTe/NIHOTO MOKPUTUE M Ha 3acTpaxo-
BaTe/IHMS Nepuoj ca yKkasaHu B noauvuata M cbBnagart C
[aTuTe, nocoyeHu B nonuuaTa kato ,Cpok Ha 3acTpaxoB-
KaTa" c onpeaeneHo Ha4vano u Kpam .

(5) 3acTpaxoBkaTa ce CKJ/4YBa 3@ CPOK OT eAuH AeH [0
efHa roavHa, B 3aBMCMMOCT OT Cpoka Ha npebuBaBaHe.

1. 3acTpaxoBaTeNHUAT AOFOBOP Ha YyXAEeHUW, KOUTo npebu-
BaBaT KpaTKOCpo4HO B Penybnuka Bbnrapus unu npemu-
HaBaT TPaH3MTHO Mpe3 cTpaHaTa He Moxe Aa b6bae ckito-
YeH 3a CpokK, No-Ababr oT 90 (AeBeTAeCeT) AHM;

2. 3acTpaxoBaTesHUAT AOroBOP 3@ YyXAEHUM, KOUTO npebu-
BaBaT npoAabmkuTenHo B Penybnuka bbarapus Mmoxe Aa
6bae CkNoYeH CbC Cpok Ao 1 (eaHa) rogmHa.

(6) 3acTpaxoBkaTa ce CKJ/lloYBa 3@ CpoKa, MOCOYEH B MOAW-
uata n Bnmsa B cuna ot 00.00 yaca Ha AeHs, oTbensasaH B
nonuuarta 3a Ha4aso, HO caMO Npu yC/IoBUE, Ye e nnaTeHa
3acTpaxoBaTenHaTa npeMusi, OCBEH ak0o He e YroBOpeHo
APYro Mexay CTpaHuTe.

(7) 3acTpaxoBaTe/nHUSAT AOroBOp Ce NpekpaTsiBa Npeacpo4HO
B C/leAHNUTE Cnyyau:

1. c NnpeausBecTMe Ha eAHa OT CTpaHWUTe - ceAeM AHU cnejd
KaTo 3acTpaxoBaHMAT e Mosy4Yus NMUCMEHO npeausBecTue
Ha 3acTtpaxoBaTens. [lonyyaBaHeTo My ce AOKasBa C pas-
nucaHa oT 3acTpaxoBaHus obpaTHa pasnucka Wav no Apyr
NoAXOASLL, HaUNH;

2. e4HOCTpaHHO OT 3acTpaxoBaHWsA - C nNoJsiy4yaBaHeTo oT
3acTpaxoBaTenis Ha NMMCMEHO MCKaHe 3a Tosa. B To3m cny-
yain, NpeKpaTdBaHETO € B CWJla OT AaTaTa Ha noJiydaBaHe
Ha MUCKaHeTo OT 3acTpaxoBaTtens.

3. Npu uU3nNnawaHe Ha Mb/IHUA pasMep Ha 3acTpaxoBaTesiHa-
Ta CyMa - OT AaTaTa Ha u3nnauwaHe Ha nocneagHoTo 3acT-
paxoBaTenHo obesuieTeHue.

(8) Mpeacpo4yHOTO mMpekpaTaBaHe Ha 3acTpaxoBaTesiHus
[OroBop npekpaTsaBa MPeAcpPoYHO  3acTpaxoBaTeNHOTO
nokpuTHe.

(9) Mpu npeacpo4yHO MNpekpaTsiBaHe Ha 3acTpaxoBaTesHus
[OroBOp ¥ NpW YC/I0BME, Ye Mo A0roBopa He ca M3nsallaHu
M He ce Ab/kaT 3acTpaxoBaTesHu obe3weTeHus, 3acTpa-
XOBaTeNAT Bb3CTAaHOBABA Ha 3acTpaxoBaHMs/3aKOHHUTE
HacneAHWUM CbOTBETCTBallaTa Ha HeusTeknata 4acT oT
CpOKa Ha 3acTpaxoBaTeSIHOTO MOKPUTME 4YacT OT 3acTpaxo-
BaTesiHaTa npemus.

(10) B cnyyait ye 3acTpaxoBaTeNHUAT AOrOBOP CE MpekpaTs-
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Ba NpeAcpoOYHO B CbOTBETCTBME C yn. 5, an. 7, T. 1 nopaau
BMHa Ha 3acTpaxoBaHus, 3acTpaxoBaTenaT He AbJKU
BpblU@aHe Ha HeycBoeHaTa 3acTpaxoBaTesiHa npeMusa 3a
ocTaTbKa OT CpOKa Ha 3acTpaxoBaTe/IHOTO MOKpUTUE, OC-
BEH aKO e YyroBopeHo Apyro.

(11) B cnyyait ye B cpoka Ha 3acTpaxoBaTeniHaTta rnoauua ce
n34yepnu NMMMTa 3a CTOMaTONIOMMYHa NOMOLL, 3acTpaxoBKa-
Ta oCTaBa B Cuia caMO 3a APyruvTe pUCKose OT MOKputme-
To.

(12) NokpuTMeTO MO Ta3n 3acTpaxoBKa e BaJMAHO caMo 3a
Teputopusita Ha Peny6nuka Bbnrapus.

UYneH 6. 3acTpaxoBaTesIHO NOKpUTUE

(1) 3acTpaxoBaTenaT wWe M3naaTU Ha 3acTpaxoBaHwus cnea-
HUTE MEeAMUMHCKM pasxoawn B C/ly4yal Ha 3710MonykKa u/unm
aKyTHO 3abonsiBaHe, HacTbLNUAM MO BpeMe Ha npebuBasa-
HeTO Ha 3acTpaxoBaHWs Ha TepuTopuaTa Ha Penybnuka
Bvnrapus:

1. [elCTBUTENHO U3BbLPLIEHUTE MEeAULMHCKU pa3xoan 3a
HEOT/IOXHa U CcnewHa MeAMUMHCKa noMoul npu BHE3amnHo,
HeoyakBaHO, HenpeaBMAUMO HepasnosoxeHune, 6onect
Unn 3n0no0Jlyka, Bb3HMKHaAM No BpeEME Ha OEeNcTBMeTo Ha
3acTpaxoBaTenHUAa A0roBop, KakTo cnejBa:

1.1. pa3sxoau 3a MeauMUMHCKa MOMOL, MpWU CreWHU CbCTOoSA-
HWA, pa3xoauTe, HanpaBeHU 3a N3BbHOOHUYHA N 6ONHNY-
Ha MeaununHCKa nomMoLy;

1.2. TPaHCMOPTHM pasxoau - AOKYMEHTUMPaAHWN, HEOHXOANUMM U
LenecbobpasHN TPaHCMOPTHU PAa3HOCKU 3a HacTaHsBaHe
WU MpeMecTBaHe Ha 3acTpaxoBaHusi B 6OMHUYHO 3aBeae-
HUe;

1.3. pa3xoan 3a AeHTanHa NomoL, — pUCKbT obxBalua crewl-
HO Bb3HMKHaAWN BHE3aMHW CbCTOSHUS MpU:

1.3.1. HumM3msa Ha abcuecn 1 pnerMoHn B yCTHaTa KyxuHa;

1.3.2. V3BaxaaHe Ha BHEe3anHo cYyyrneH unun Abnaboko pas-
pYyLeH 3b6, BKIIOUMTENHO aHecTe3uns;

1.3.3. KoHTponeH npernea Ha ycnyrmte no 7. 1.3.1 n 1.3.2;

1.3.4. HEOT/IOXHUN CbCTOSAHWUA CNej U3MOJ3BaHWUTE AEeHTasHu
npoueaypu.

(2) 3acTtpaxoBaTensT MoKpMeBa pUCKOBETE MO an. 1, Korato
3/710M0MyKaTa, aKyTHOTO 3a60M1siBaHe UK AEHTaNHOTO CbC-
TOSIHME Ca Ce NPOSBUAM U Ca AMArHOCTULMPAHU B CPOKa Ha
3acTpaxoBKaTa, @ pasxoAuTe Ca M3BbPLUEHW MO BpeMe Ha
[eNCcTBME Ha 3acTpaxoBKaTa M Ca HaCTbMWAW MO BpeMe Ha
npebvBaBaHETO Ha 3acTpaxoBaHWUs Ha TepuTopusTa Ha Pe-
ny6nvka Bvnrapus.

YneH 7. N3knroueHus ot 3acCTpaxoBaTe/IHOTO NoOKpuTue

(1) OTroBopHOCTTa Ha 3acTpaxoBaTesisi He NOKpuMBa pasxo-
AWTE Ha 3acTpaxoBaHuTe Nnua 3a:

1. neyeHne n 6OMHMYEH NMpPecTOM NpuU CbLUeCTBYBaLLW XpoO-
HUYHK 3abonaBaHus;

2. xemMoAmManusa n xeMoTpaHcdysus;
3. TpaHcnaHTauus Ha OpraHu, TbKaHu U KNeTKu;

4. NNaHoBM HEBPOXUPYPIrUYHW, KapANOSOrMUYHN U OYHM ore-
pauuu;

5. bepTUANTET UH BUTPO;

6. neyeHune Ha CIMUVH unn cBbp3aHuUTe C YCTAaHOBSIBAHETO My
3aAb/KUTENHUM MK J06pOBOSMIHM  TecToBe,  MOJIOBO-
npeaasaHun 3abonsBaHus;

7. 601HMYHa NOMOLL Ha OHKOJIOrMYHO 6OSTHM NMua M Ha nuua
C NCUXUYHWN Pa3CTPOMCTBA;

8. neyeHne Ha ankoxosM3bM n HapKoMaHu4A;
9. 3a4bIXKUTENHN MMYHU3aLUnNn;

10. NNacTMUHM KO3METUYHM OMepaumm U ApYrn KO3METUYHM
MEAMLIMHCKWN YCNyTu;
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11. oka3BaHe Ha HEKOHBEHUWOHaNHW MeToau 3a 6naronpu-
ATHO Bb3AENCTBUE BbPXY MHAMBUAYANHOTO 34paBe.

(2) 3acTpaxoBaTeNHOTO MOKPUTME He BKJIIOYBA M 3acTpaxo-
BaTENAT He Ab/KM 3acTpaxoBaTesiHO 0be3leTeHne 3a Te-
JIECHU YBpEeXAaHuUs MW CMBbPT Ha 3acTpaxoBaHus, Mpuun-
HEeHW BCNEeACTBUE Ha:

1. Hecna3BaHe Ha NpeanucaH pexuMm WU/wnu nevyeHue, cUMy-
nuvpaHe Ha 3abosisiBaHe OT 3acTpaxOBaHUs, KakTo U yMuULL-
JIeHO yBpexaaHe Ha CBOeTOo 34paBe;

2. MOAroToBKa M yyacTue B CMOPTHU CbCTe3aHWs, OCBEH ako
He e YroBOpeHo Apyro;

3. cbuBaHe, onuT 3a camMoybuiCTBO WM camoybuiicTeo,
U3BBbpPLUBAHE Ha NpecTbr/ieHne oT obLy xapakTep Wan apy-
ra AenHocT, 3abpaHeHa CbC 3aKOH;

4. yBpexzaHe Ha 34paBeTO, HACTbMNWUO MO BPEME Ha 3aabp-
>KQHETO Ha 3acTpaxoBaHWMA OT OpraHM Ha BnacTra WM B
MSICTO 3a SinlaBaHe oT cBoboaa;

5. 3emeTpeceHne UM aTOMHU U SAPEHU eKCMI03Mu, paauno-
aKTUBHM NpPOAYKTU U 3aMbpcsiBaHUATa OT TSX, paanaunoH-
HO (MOHM3MpaALLO) NbYEHME;

6. yBpexaaHe Ha 34paBeTo BC/eACTBME Ha MpekasieHa Wim
XPOHWYHa ynoTpeba Ha ankoxos, HapKOTUYHU, ynoKhBalim
BellecTBa UIN MeanKaMeHTO3Ha 3aBUCUMOCT;

7. TEPOPUCTUYEH aKT UM TEPOPUCTUYHO AEWNCTBUE;

8. yyacTve BbB BOEHHU AEWCTBUSI UM YUYEHUS UK NPUUUHE-
HW OT paAMOaKTUBHU MW XMMWYECKM MaTepuanu npu BbC-
TaHuwe, 6yHT, cTauyka, nokKayT Wi Apyru AelcTBusi OT Mo-
[O6HO ecTecTBO, BK/OYMTENHO aBapuitHN n 6eaCcTBEHU cu-
Tyauwmu;

9. enuaeMunst AN NaHAEMUsl, KakTo U TEXHUTE MOCNeACTBUS,
BKJ/IIOYMTENHO BCSIKAKBU 34PaBHU YCNYru;

10. genpecvu, BKYMUTENHO aKo Te cCa B pe3ynTaT Ha Hac-
TbhNUIa 3/710N0NyKa UM aKyTHO 3a60MsBaHe; ledeHme ypes
ncuxoaHanusa, ncuxorepanus 1 Apyru NoaobHu;

11. npu nbTyBaHe c ie4ebHa Len Ha 3acTpaxoBaHus;

12. 3a Cb6UTUSA U/UAKN PasX0AM, HACTBLMNWUAN Ha TepuTopusaTa
WAN CTpaHaTta, B KOATO 3acTPaxOBaHWUAT XUBee WM uMa
rpa)k4AaHcTBo;

13. 3a Cb6UTUSA, NPOM3TEKN MPEAU HayasnoTo Ha 3aCTpaxoB-
KaTa, AOpM aKo Mosn3BaHata MeAMLUMHCKA MoMoly € B paM-
KWTE Ha CpoKa Ha 3acTpaxoBaTefiHaTta nonauua;

14. 3a cbbuTnA, HacTbLNUAM cnea M3TUYaHe Cpoka Ha 3acT-
paxoBaTesiHaTa nonuua,

15. 6peMeHHOCT, paxaaHe, abopT UM YCIOXKHEHUS, CBbp3a-
HW Cc BpeMeHHOCT;

15.1. 3acTpaxoBaTensT Bb3CTaHOBsIBA HamnpaBeHUTe Meau-
LUMHCKM pasxoAu B C/lyvyall Ha npexAeBpeMeHHO paXkaaHe
unn abopT, KoraTto Te ca Mpeau3BUKaHW OT HacTbnwna
3710M0/yKa, NOKpUTa MO TE3WN YCNoBuUS;

16. geHTanHa noMmoLll, OCBEH aKo ce Hanara BCeAcTBME Ha
NMOKPUTK MO TE3WN YCNOBUS 3/10M0JTyKa W/WUK CMELWHO Bb3-
HUKHaNW BHEe3amHW CbCTOSIHUS, M3MCKBalM CrnelHa AeH-
TasiHa nomouy;

17. cnbHYEBO M3rapsiHe, OCBEH ako He € A0rOBOPEHO APYro;

18. pa3xoan 3a KOHTPOJHW Mperneauv, nNeyeHue unan meau-
LIMHCKM FPUXKN, KOUTO He ca CrnelHa MeauLnHCKa noMoLy u
HEe ca HanoXuTenHW u Morat Aa 6baaT npoBedeHM npu
3aBpbllaHe Ha 3acTpaxOBaHWSA Ha TepuTopusaTa UKW CcTpa-
HaTa, B KOSATO XXMBEE UIN UMa rPakaaHCTBo;

19. pa3xoau, npeBuwWwaBalyM MpUEMINBUTE U oObBUYaHK
pa3xoam 3a obcnyxBaHe W HeobXxoauMuM MeauKaMeHTw,
pasxoaun 3a MyeH KoM@opT KaTo paavo, Tenesnsop, npu-
JIOXKeHMEe Ha KO3METUYHW CpeacTBa W Npoueaypu, YCIyru un
fleyeHne B CaHaTOpUyMWU, MUHepanHu 6aHu, XMAPOKIANHU-
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Kn, dunsnotepanns u 4pyrv nofobHu;

20. pas3xoauM 3a NpoTe3nM W KOpurupawm yCcTpoucTBa WM
obopyaBaHe, ounna/newn, BakCUHUPaHe;

21. npeaHaMepeHu AEWCTBUS OT CTpaHa Ha 3aMHTEPECOBAHO
(nonseawo) nuue. AKO MMa HAKOJIKO MOSI3BalLM nnua, ToBa
BaXXMW CaMO 3a [efla Ha U3BbpLLUMTENSs;

22. neyeHMe Ha HeyTOYHEeHa AWAarHOCTUYHO OT nekap 60-
NecT, NevyeHne WA MeauUMHCKU TPUXK, NPOBEAEHW OT
YsleH Ha CEMENCTBOTO;

23. 3a nscnegBaHusa, AMArHOCTMKa M NleYeHmne, KOUTO He ca
no neKapcku npeanncaHns, a no XenaHue Ha 3acTpaxoBsa-
HUS.

(3) 3acTtpaxoBaTenaT He 3anialwa 34paBHU YCIyrn Ha 3acT-
paxoBaHWTEe, OKa3aHW Mo MOBOJ Ha y4yacTve B MeAWLMHCKU
Hay4YHU M3CneaBaHuUs WAN KIMHUYHU M3MUTBaHWS Ha ne-
KapCcTBeHW MPOAYKTU.

(4) 3acTpaxoBaTensAT He NoKpuMBa 34paBHU YCNyrun, notped-
HOCTTa OT KOUTO € Bb3HMKHaNa BC/eACTBME Ha MUHaAWN 3a-
6onsiBaHusS.

Ynen 8. 3acrpaxoBaTesiHa CyMa M OTrOBOPHOCT Ha
3acrpaxoBarens

(1) 3acTtpaxoBaTenHaTa cyma ce, Aorosaps Mexay 3acTpa-
xoBaTens M 3acTpaxoBalliMs U Ce 3anvcBa B 3acTpaxoBa-
TenHaTa noavua B 6barapckun nesa.

(2) 3a 3agbmxkuTenHata 3acTpaxoBka, 3acTpaxoBaTesnHaTa
CyMa 3a efHO Nvue He Moxe Aa 6bae Mo-HWCKa OT MUHM-
ManHaTa 3acTpaxoBaTesnHa CyMa ornpejesieHa CbriacHo
Hapenba 3a o6wumTe ycnoeusi, MMHMManHaTa 3acTpaxoBa-
TesHa CyMa, MMHMManHaTa 3acTpaxoBaTesiHa npeMus u pe-
[a 3a CK/l0YBaHe Ha 3aAb/KMTenHaTa MeAWUMHCKa 3acT-
paxoBKa Ha 4y>XAeHuuTe, KOMTo npebuBaBaT KPaTKOCPOY-
HO uNW npoabmkMTenHo B Penybnuka Bbnrapus wnu npe-
MWHaBAT TPaH3UTHO Mpe3 cTpaHarTa.

1. 3acTpaxoBkaTa Moxe Aa 6bAe CKIOYEHa U 3a MO-BMCOKaA
OT MMHMMafHaTa 3acTpaxoBaTesiHa cyMa, nocoyeHa B Ha-
penba 3a obwmTe ycnoBus, MMHUManHaTa 3acTpaxoBaTes-
Ha cyMa, MMHMManHaTa 3acTpaxoBaTefiHa npemus 1M peaa
3a CK/Il0YBaHE Ha 3agb/IXuUTeNnHaTa MeaMuMHCKa 3acTpa-
XOBKa Ha 4YyXAeHuuTe, KOUTO npebuBasBaT KPaTKOCPOYHO
Wnn npoabxuTenHo B Penybnuka Bwarapus unu npemu-
HaBaT TPaH3UTHO Npe3 cTpaHaTa.

2. Korato 3acTpaxoBkaTa e CK/YeHa Mnpu ycroBuaTa Ha
Hape.u.6aTa 3a NO-BMUCOKa OT onpegeneHata MUHUMalHa
3acTpaxoBaTesiHa CyMa, Ce CHUTa, 4Ye 3a4b/DKUTENHaTa Me-
ANLUMHCKa 3aCTpaxoBKa € BKJ/IKDYEHa B HeEA.

(3) 3a pobpoBonHaTa MegMUMHCKA 3aCTpaxoBKa, 3acTpaxo-
BaTesiHaTa cyMa e no n3bop Ha 3acTpaxoBaluus.

(4) OTtroBopHoCTTa Ha 3acTpaxoBaTens e A0 pa3Mepa Ha
AOrOBOPEHUS IMMUT MO CbOTBETHWUS PUCK, HE3ABMCUMO OT
6pos Ha HacTbNUAUTE 3acTpaxoBaTefiHN CbOUTUS B Cpoka
Ha JelCTBME Ha 3acTpaxoBkaTa.

(5) Mpu usnnawaHe Ha obesleTeHMe, 3acTpaxoBaTesnHaTta
CyMa Mo CbOTBETHWA 3acTpaxoBaTesieH pUCK Ce HaMmasnssa
CbC CyMaTa Ha M3MNJaTeHOoTo o6e3LeTeHNE.

YneH 9. 3acTpaxoBaTesiHa nNnpeMus

(1) 3acTpaxoBaTenHaTa MpeMus e B fieBa, onpeaens ce no
Tapudu Ha 3acTpaxoBaTefiss U Ce 3anucBa B 3acTpaxoBa-
TenHarta nonunua.

(2) 3acTpaxoBaTenHaTa MpeMust ce 3amnsawa oT 3acTpaxo-
BaluMsi eAHOKPATHO, B MbJIEH pasMep, MpuU CKIIYBAHETO
Ha 3acTpaxoBkaTa. [pu HennawaHe UM HETOYHO NiallaHe
Ha 3acTpaxoBaTesiHaTa NpeMus, 3acTpaxoBaTeNIHUAT 4Oro-
BOp He BAM3a B CWJIa, @ HETOYHO NaTeHaTa cyMa Moanexu
Ha BpbLUaHe.

(3) BcnukKn AOMBAHEHUS KbM MPeEMUsITa, KOMTO ca 3a CMeTKa

P. Bbnrapus, Codusa 1124, 6yn. ,Uapurpaacko woce” 47A, 6n.B, e1.3, Ten.: 02/9158888, dakc: 02/9158899, e-mail: info@groupama.bg
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Ha 3aCTanOBaHVI9|, cnenBa ga ce nnawat eAHOBPEMEHHO C
npeMuaTa.

(4) 3acTpaxoBaTenHUAT AOrOBOpP BAM3a B CWUMa cfes nnaula-
HETO Ha usnaTa Ob/KUMa NpeMus.

(5) NMpwn nnawaHe no 6aHKOB MbT, 3a AaTa Ha niawaHe ce
cunMTa faTaTa Ha 3aBepsiBaHe Ha CMeTKaTa Ha 3acTpaxoBsa-
Tensa ¢ Ab/HKMMaTa cyma.

YneH 10. 3apgb/KeHMs1 Ha 3acTpaxoBaHMs NMpU Hac-
TbNBaHe Ha 3acTpaxoBaTesiHO cb6uTue. M3nnawaHe
Ha 3acTpaxoBaTeniHO o6e3uereHmne

(1) 3acTpaxoBaHUAT € ASTbXKEH Aa B3eMe MepKu 3a npeanas-
BaHe OT BpeaM, Aa Crnassa npeanucaHusaTa Ha 3acTpaxoBsa-
TENA U Ha KOMMETEHTHWUTE OpraHun 3a OTCTPaHsIBaHe Ha U3-
TOYHMUMTE Ha OMAcHOCT 3a MPUYMHSABAHE Ha Bpean U Aa
[loMnycKa 3acTpaxoBaTens Aa npasu NpPOBEPKMU.

(2) Mpun HacTbnNBaHe Ha 3acTpaxoBaTesnHo CbbuTMe 3acTpa-
XOBaHUAT WM Nle4ebHOTO 3aBeAeHMe, KOETO My OKasBa
MeAMLMHCKA MOMOLL, € ASTbXEH:

1. B cpok oT 72 4yaca ha yBeaoOMM 3acTpaxoBaTtens wam
AcucTupallaTta KoMnaHusa 4ypes nucMmo, tenedoH, dakc nnm
APYr NOAXOAAL, HAaYMH W Aa My MPeaocTaBU BCUUKWM MOUC-
KaHW AOKYMeHTU. [NbXHM ca CbLO Taka Aa CbAEWCTBAT Ha
3acTpaxoBaTens 3a U3siCHABaHe Ha BCUYKM obcToaTencrsa
1 daKTn, CBbp3aHM CbC 3aCTPaxoBaTe/NIHOTO CbOUTHE;

2. Aa u3NbAHM B NbjieH obeM aageHuTe oT 3acTpaxoBaTtens /
AcucTupallata KOMNaHUs U3pUYHN yKas3aHus;

3. Aa npeanpveMe BCUMYKM pPasyMHU U OCHLUECTBUMU AENCT-
BUS 3a M36sirBaHe WM HaMmansiBaHe Ha BpeauTe, KakTo U
He cCb3haBa YC/OBMSI 3@ HenMpaBOMEpHO W 3/10HaMepeHo
Nnon3BaHe Ha 34paBHU YCIyru.

(3) M3nbnHeHWeTo Ha 3agbikeHusaTa no an. 2, T. 1 n 1. 2
npeacTaBnsiBa ycnoBue, Npeaxoxaallo BCsKakBa OTroBOp-
HOCT Ha 3acTpaxoBaTens Aa M3nnaaTu 3acTpaxoBaTesHO
obesweTeHune.

(4) 3a pokasBaHe Ha HacCTbMBaHETO Ha 3acTpaxoBaTesiHO
cbbuTHE M onpeaensiHe Ha pasMepa Ha 3acTpaxoBaTe/IHOTO
obeslleTeHne 3acTpaxoBaHWAT WAM MoN3BaliMTe uua
TpsibBa Aa NnpeacTaBsT:

1. JOKYMEHT, yA0CTOBepsIBall, HAaCTbMNBAHETO Ha Cbbutue;

2 peuenTtn, enukpusu, MeauULUHCKU HanpasfieHus U Apyru
MeAVLMHCKU AOKYMEHTU OT NuueH3npaHu nedyebHu 3ase-
OeHus;

3. MeaMUMHCKKU HOpMYSap NPUAPYXEH C OPUrMHANM Ha dak-
Typy M KacoBu 60HOBE 3a MjaTeHW MeAMUMHCKM U ApYyru
yCNyru, pasHOCKU 3a penaTpupaHe;

4. opyrM OOKYMEHTM MO MpeueHKa Ha 3acTpaxoBaTens 3a
yCTaHOBsiIBaHEe Ha CbbUTMETO M onpegensiHe pa3Mepa Ha
obe3weTteHneTo B cboTBeTcTBMe C 4yn. 106, an. 4 ot Ko-
JeKca 3a 3acTpaxoBaHeTo.

(5) Bcnuku MeauUMHCKM AOKYMEHTW TpsibBa Aa ca usgafeHu
OT NINLEH3UPaHN 34paBHUN 3aBedeHus.

(6) B cnyyari, 4ye 3acTpaxOBaHUST MMa W APYrn BanaugHu
3aCTpaxoBKW, MOKPUBALUM PUCKOBETE, MOCOYEHW B Te3Mn
06K yCnoBus, TO TOM € ANbXEeH NMUCMEHO Aa Aekniapupa
ToBa o6cCTOATENCTBO. B TO3M Cnyyail OTroBOpHOCTT@ Ha
3acTpaxoBaTenis € nponopuMoHasHa Ha OTHOLWEHMETO Ha
NnocoYyeHMs B MonuvuaTta JIMMUT 3a CbOTBETHUS PUCK U 06-
LWMS IMMUT MO BCUYKW 3aCTPaxOBKMU.

(7) Ako 3acTpaxoBaHUST, HEFOB MbIHOMOLHMK WK MOM3Ba-
WMTE NIMLA HE M3MBLAHAT 3a4b/DKEHUATA CU, OMWCAHM Mo-
rope, WM NpeACcTaBsAT HEBEPHW CBEAEHUS, AeKnapauuu
WK CM NOCAyXaT C M3MaMa C Lien nosydyaBaHe Ha 3acTpa-
X0BaTenHo obesleTeHne, 3acTpaxoBaTensaT uMa npaeo Aa
npekpaTn AeNCTBUETO Ha 3acTpaxoBKaTa, a Npu HACTbNWUIO
3acTpaxoBaTenHo CbbUTHE — Aa OTKaxe M3UsNo usniawa-
HETO WM HaManu pasMepa Ha 3acTpaxoBaTeNiHOTO 06e3-
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LETEHNE, KAaTO HE Bb3CTaHOBABA 3acCTpaXoBaTe/HaTa npe-
MU,

UYneH 11. PewneHne Ha 3acTpaxoBaTens rno npeasiBeHa
npereHuus. MsnnawaHe Ha 3acTpaxoBaTesiHu obes-
wereHms

(1) 3acTpaxoBaTenaT B3eMa pelleHMe Mo BCSKa NpeasiBeHa
npea Hero MpeTeHUMs 3a U3naalaHe Ha 3acTpaxoBaTesiHO
obesLeTeHme No 3acTpaxoBaTesHUS AOroBop, KaTo B CPOK
oT 15 AHW OT NpeasiBsiBaHe Ha NpeTeHuuMATa:

1. B cnyyan, 4ye npeTeHUuATa € OCHOBaTesiHa, M3nnawa
Ob/DKMMOTO  3acTpaxoBaTenHo obesuweTeHne no 6aHKoB
nbT;

2. B cnyyait, Ye npeTeHUMsTa € HeocHoBaTeNHa, YBeAoMsBa
nonssaliuTe ce NMua 3a PEeLIeHMETO CM Mo MpeTeHUUsaTa B
nucMeHa cdopmMa, BKKYMTENHO C MOTUBUTE 3a TOBa.

(2) 3acTtpaxoBaTensaT 3annalla pasxoauTe 3a WM3BbpLIEHUTE
MeAVUMHCKM AEeWHOCTU 3a flevyeHne M 6oNHUYeH npecToin,
KaKTo cnefBa:

1. [IMpeKTHO Ha M3MbJAHUTENUTE Ha MeAMUMHCKA WKW AeH-
TanHa nomoul, Ha nekysalwms nekap, 6onHMLATa UM op-
raHu3aumMmTe, W3BLPWWAN TPaHCNOPTUPAHETO W/Wan pe-
naTpupaHeTo Ha 3acTpaxoBaHWs - MO LEHWUTE Ha CbOTBET-
HOTO Neye6HO 3aBeeHne UK opraHu3aums.

2. Ha 3acTpaxoBaHOTO fvue - B C/lydan, 4ye TO e 3aniaTtuio
LEeHaTa 3a U3BbPLUEHUTE MEANUUMHCKN UNN OEHTATHN yCny-
rm.

(3) MNpu npeBog Ha onpeaeneHoTo obesweTeHmne B YyXOuHa,
Ab/DKMMaTa CyMa ce MNpeus3duncnisiBa BbB BasyTa MO LEHT-
panHusi Kypc Ha Bbnrapckata HapoaHa 6aHKa B A€Hs Ha
npesoaa.

(4) B cnyvait, ye 3acTpaxoBaTensiT He MOXe Aa B3eMe pe-
WweHune, cbra. an. 1, Tbi KaTo e Hanuue Heo6XxoauMOCT OT
npeacTtaBsHe Ha AOMBb/AHUTENHN LOKYMEHTWU, B CPOK OT 45
AHW 3acTpaxoBaTenat/AcucTvpalyata KOMMaHus yBeaoMsi-
Ba 3acTpaxoBaHOTO /MuUe 3a AOKYMEHTUTE, KOUTO e Heob-
xoAMMO Aa 6baaT npeacTaBeHM AonbAHUTenHo. Cnep no-
JNlyyaBaHe Ha HeobXxoaMMUTe AOKYMEHTW, 3acTpaxoBaTenst
B3eMa pelleHue no npeteHumsTa B cpok oT 15 AHu oT Aa-
TaTa Ha npeAcTaBsHETO Ha MOUCKAHUTE AOKYMEHTH.

(5) 3acTpaxoBaTenaT He e 3aAb/IXKEeH Aa NpeaocTaBy MOKpU-
TMe WA aa usnnaty obesleTeHme unm agpyra cyma rno Hac-
TOSIWMS AOroBOp, ako nofobHO nokpuTue, obeslieTeHue
Wiy nnawade 6u 1M3noXuno 3acTpaxoBaTens Ha CaHKuus,
3abpaHa MM pecTpukuma , NpomMsTUYaLLM OT pe30osoumm
Ha OOH wnn TbproBCKU MU UKOHOMUYECKW CaHKUWUKU, 3a-
KOHW nnn Hapeabu Ha EBponeickns cbios, ®paHums, Cbe-
OVHEHUTE aMepuKaHCKW LWaTu HeroBa CTpaHa-yneHka,
WM. HaUMOHaNeH 3aKoH, nNpeaBmxaall nogobHn Mepky.

(6) MonsBaTen Ha 3acTpaxoBaTesiHa ycayra MOXe Aa nogasa
xanbu cpelwly BCaKo AencTBue/6espelicTBne Ha 3acTpaxo-
BaTens. Xanbata ce agpecupa Ao LleHTpanHo ynpasneHue
Ha 3acTpaxoBaTens, KaTo B CbliaTa M3PUYHO Ce MOCOYBa
nogatenss M HoMepa Ha noavuata/HOMepa Ha uweTaTa, no
KOSITO Ce nogasa. 3acTpaxoBaTens perncrpupa Bcsika noc-
Tbnuna xanba B pernctop ,XKanbu" c Bxoasiw, Homep n aa-
Ta Ha noctbneaHe. lNo Bcska oTaenHa Xanba, 3acTpaxosa-
TenaT ce Npou3Hacs B CPOK He MO-KbCHO OT TpuAeceT AHU
OT NOCTbMNBAHETO U.

(7) NMon3sBaTenute Ha 3acTpaxoBaTeslHW yCNyrn umMaT Bb3-
MOXHOCT Aa nogasaT XXanbwu cpelly 3acTpaxoBaTens npej,
Komucusa no dmnHaHcoB Haa3op - no peaa Ha Kopekca 3a
3aCTpaxoBaHETOo, KakKTo M npea Apyru AbpXXaBHU OpraHu.
Ha pasnonoxeHwe Ha non3BaTesiMTe Ha 3aCTpaxoBaTeNHU
YCNYyru ca u BCUUYKN GpopMu 3a n3BbHCHAEOHO pasrnexaa-
He Ha crnopoBe B Penybnuka bbnrapus.

Joknaga 3a nnatexocnocobHocTTa U PUHAHCOBOTO CbCTO-
AHMe Ha 3acTpaxoBaTens e nybnukyBaH Ha ajpec:
www.groupama.bg
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YneH 12. Perpec, 4aBHOCT M NpaBo Ha Bb3pa)xeHue

(1) 3acTpaxoBaTensT MMa NpaBo Ha perpeceH UCK KbM TPeTU
nvua, OTrOBOPHM 33 Bb3HWKBAHETO Ha AaJeHO 3acTpaxoBa-
TenHo cbbuTMe A0 pa3Mepa Ha u3nnaTteHoTo obesleTeHne
W pasHOCKWUTE MO onpeaensHeTo My.

(2) NpaBaTa Ha 3acTpaxoBaHWUsl ce noracsiBaT C TPU roAmLLHa
AABHOCT CYMTaHO OT JaTaTa Ha HacTbMBaHETO Ha 3acTpa-
X0BaTeNIHOTO CbbuTHe.

(3) 3acTtpaxoBaHoTo nuue / Mon3BawoTo ce Anue umaTt npa-
BO Ja OCropBaT peleHMeTo Ha 3acTpaxoBaTessi Mo 3acT-
paxoBaTesiHa npeTeHuus KaTo npeasBsT NMUCMEHO Bb3pa-
XKEHWe, C KOETO 3aABST XeNaHUEeTo CU 3a fnpepasrnexaaHe
Ha npeTeHuusTa. Bb3paxxeHneTo ce npeasssBa npes 3acT-
paxoBaTtensi. KbM Hero ce npunarat AOKYMEHTWU, AOKa3Ba-
LM HeoCHOBaTeSIHOCTTa Ha B3eTOTO OT 3acTpaxoBaTens
pelleHne no npeTeHumsTa.

(4) 3acTpaxoBaTensit B cCpok OT 15 AHWM OT npeasiBsiBaHeTO
Ha Bb3paXXeHMeTO Bb3 OCHOBA Ha AOMb/IHUTENIHO NpeacTa-
BEHUTE M MNPUNOXKEHMN KbM Bb3PaXeHWeTo AOKYMEHTU ce
npomusHacsa no Hero. AKO OT NpeacTaBeHUTe AOKYMEHTU ce
YCTaHOBAT HOBW dakTn n obcroaTencrsa, AokKassalin no
6e3crnopeH HauuH, 4Yye npeTeHuMsiTa e OCHoBaTesnHa, 3acT-
paxoBaTenaT MOXe Aa OTMEeHW pelleHMeTO Cu, Aa onpeje-
Nn npeTeHuUMsiTa 3a OCHOBAaTeNHa M Aa M3nJaTh 3acTpaxo-
BaTesHO obe3weTeHne No peaa M No HauMHa, yroBOpeHn B
Aorosopa.

UYneH 13. laHBbUM 1 TaKCHU

Bcuukn gaHbun, Takcu U Apyrv Takmea, KOUTO CbLyecTByBaT
wnn we 6bvaaT ycTaHOBEHW BbPXY MOSIYHYEHOTO 3acTpaxoBa-
TenHo obesuweTeHne, ca 3a CMeTKa Ha auuaTta, KOMTO Mo-
ny4yaBaT 3acTpaxoBaTenHoTo obesuieTeHmne.

UYneH 14. 3aknouutenHu pasnopenbu

(1) Non3BaTenuTte Ha 3acTpaxoBaTesHN YCNYyrn NpeaocTaBsAT
Ha 3acTpaxoBaTens AaHHW, KOUTO ca JIMYHWM MO CMUCHA Ha
3aKoOHa 3a 3aluTa Ha NuyHuTe faHHum u PernameHTt (EC)
2016/679 Ha EM un CovBeTa ot 27.04.2016 r. Te3n pgaHHu
e 6baaT cbbupaHn n obpaboTBaHM OT 3acTpaxoBaTtesns 3a
uenute M OT JuuaTta, MNOCOYeHW B ,YBeAOM/ieHMe 3a
NnoBepUTENHOCT", HepasaenHa 4acT kbM O6wmTe ycnosus
Ha 3acTpaxoBkaTta n AOCTbIMHM Ha appec:
www.groupama.bg. be3 Te3n agaHHuW, 3acTpaxoBaTensT He
61 MOrbA Aa CKIOYM 3acTpaxoBaTesieH AOroBop.

(2) 3a yCTaHoBsiBaHe Ha npasHu npeTeHumm
3acTpaxoBaTenaT MOXe JAa Wucka M Aa nonyyaBa oOT
34paBHU, neyebHWn, MeAUMUMHCKW OpraHu, MHCTUTYUUK K
nvua, AaHHW, MEAMLMHCKWM W APYTUM AOKYMEHTUM OTHOCHO
34paBOC/IOBHOTO CbCTOSIHUE W 34PaBHO-OCUTYPUTENHUS
CcTaTyc Ha nonseaTtes, KakTo 1 Aa obpaboTBa nonyyeHuTe
AaHHW BbB Bpb3ka CbC  3acTpaxOBaHeETO  My.
3acTpaxoBawmaT ce  3agb/xXaBa pa  cBeja  Tasu
WMHdOopMaLmMsa A0 3HAHMETO Ha 3acTpaxoBaHWUTe Nuua.

(3) 3acTpaxoBaTenaT ce 3agb/hkaBa fAa M3MossBa M
obpaboTBa NpenocTaBeHUTE My JIMMHM [aHHU CaMO BbB
BPpb3ka CbC CK/IOYBAHETO W  U3MbJHEHWETO  Ha
3aCTpaxoBaTeiHM JOroBOpMU.

(4) Mpwn MU3PUYHO cbrnacue Ha nonssaTtenute
3acTpaxoBaTensiT Moxe Aa 06paboTBa TEXHU NIMYHW AaHHM
n 3a apyrn uenu. CbrnacueTo e OTAENHO OCHOBaHue 3a
obpaboTBaHe Ha NIMYHM AaHHM M LenTa Ha obpaboTkaTta e
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noco4yeHa B HEro.

(5) Bcekn nonsBaTten Ha 3acTpaxoBaTeNHW YCYTU € ATbXEeH
[a yBeooMKM 3acTpaxoBaTens B Ciy4yan, ye durypupa wnm
6bAe BKJIIOYEH B CMUCHK 3@ MKOHOMWYECKW CaHKuuu, 3ab-
paHa WNW pecTpuKkuusl, NpoM3TMYaLLM OT Pe30sIoLMM Ha
OOH wn/vunn Ha MKOHOMMYECKW WM TbProBCKM CaHKLUUWU,
3aKOHW unun Hapenbu Ha EBponeiickus cbio3, P. Bbarapus,
CbeaMHEHUTE aMepPUKAHCKW WaTu, AW HauMOHaNeH 3aKoH,
npeasmxaal, NnogobHn Mepku. MNMpu HensnNbHEHWE Ha ToBa
3aAb/IXKeHWe, 3acTpaxoBaTensaT MMa NpaBo Aa He M3BbpLIn
3acTpaxoBaTesiHO niallaHe.

(6) Cbc cknoyBaHETO Ha 3acTpaxoBKaTa 3acTpaxoBaTensiT u
AcucTupallata KOMMaHus ce CcYMTaT YMbJIHOMOLUEHU Aa
nonyyasar usnata Heobxogmma MHdOpMauUMsa BbB Bpb3Ka
CbC 3acTpaxoBaTenHOTO CbbuTMe OT TpeTn nuua
/MeAVUMHCKM 3aBedeHWs, MeAWLUMHCKM Chneuuanuctn u
ApYrv/, BKJIOYMTENHO 3a C/lyyauTe, KoraTo ce Kacae 3a
noslyyaBaHe Ha nvMyHa WHdopMauus 3a 3acTpaxoBaHus,
KaKTo W TakaBa, npeacTaBnsiBawia cnyxebHa wnu npode-
CMOHasHa TaWHa.

(7) C nognuceaHeTo Ha monuuaTa ce cyuTa, 4ye 3acTpaxoBa-
HUST € YMbJIHOMOLW 3acTpaxoBaTesnsT U BCAKO onpeae-
NeHo oT 3acTpaxoBaTtens nuvue Aa B3ema OT MMeTo Ha 3ac-
TpaxoBaHWs BCSAKAKBU pELLUEHNS CBbP3aHW C NpefocTaBsiHe
Ha HEOT/NIOXHA MeAMUMHCKA MOMOLY, HEOT/IOXHA AeHTasHa
rMoMoLY M penaTpupaHe, B C/ly4dal ye 3acTpaxOBaHUSAT € B
CbCTOSIHME, B KOETO He MOXe CaM Ja B3eMa TakuBa pelle-
HUS.

(8) Hacrtosiwmte O6wWM ycnoBus U BCsKa 3acTpaxoBaTesiHa
nosnua ca M3roTBeHW Ha 6bArapckuM U aHrIMUCKK esnk. B
cnyyail Ha HeCbOTBETCTBME MexXAy 6barapckumsi u aHrnumiic-
KNS TEKCT, NpUoOpUTET MMa 6bArapckms TeKCT.

(9) Te3sn O6WM yCnoBMS U BCUYKU AOMBAHUTENHM Cnopasy-
MeHusi, AobaBbLM, CMMCBbLUM Ha 3acTpaxoBaHWTe fuua, ca
HepasZeniHa 4acT OT 3acTpaxoBaTesiHaTa nonuua.

(10) Mpwn HecbOTBETCTBME MexAy 3acTpaxoBaTesHaTa noau-
ua u ObwmTe yCnoBMs MMa cuna yroBopeHoTo B nosvuaTa.

(11) BbTpewHUTe nNpaBunia 3a opraHusaumsTa Ha AeiHocTTa
Nno ypexaaHe Ha 3acTpaxoBaTeSiHW MpeTeHuun ce Hammpar
Ha UHTepPHEeT aZapec: www.groupama.bg.

YneHn 15. CnopoBe Mexnay cTrpaHuTte. FOpucankumsa

Bcuuky criopoBe, MOPOAEHM OT Te3M 06K YCNOBUS U 3acT-
paxoBaTefiHNs LOroBOp W/ OTHACALLM Ce A0 HEro, BK/IO-
YUTENHO CMOPOBETE, MOPOAEHN WM OTHACALLM CEe A0 Hero-
BOTO Tb/IKyBaHe, HEAEWCTBUTESTHOCT, W3Mb/IHEHUE WK
npekpaTtsiBaHe, Lle 6bAaT pa3pellaBaHn OT KOMMNETEHTHUS
6bArapckn CbAa, KaTo ce AoroBaps MecTHa NOACLAHOCT B
rpaa Codus. Mpunoxmmo e 6bArapckoTo Npaso.

Hacrosawmte O6wm ycroBusi Mo 3actpaxoBka “MeanumHcka
3acTpaxoBka 3a 4YyxaeHum B bwarapus” ca npuetn ot KoM-
neTeHTHUs opraH Ha 3acTtpaxosartessi Ha 17.10.2014 r.,
U3MEHEHU 1 [0NbJ/IHEHU C PeweHne Ha C/] Ha 3acTpaxoBare-
715 ot6enaszaHo B [lpoTokosn ot 16.12.2015 r., u3MeHeHN un
AornbJ/iHeHn rno PeweHne Ha C/[ ot 11.04.2018 r., B cuia ot
25.05.2018 r., nameHeHu v AONBIHEHU C PelueHus Ha KOM-
neTeHTHUs opraH Ha 3acTpaxosartesisi oT 15.10.2019 r. v ot
27.03.2020 r., B cuna ot 13.04.2020 r.
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INFORMATION
ABOUT

THE INSURER

WHO WE ARE?

"GROUPAMA ZASTRAHOVANE" EAD is part of the French banking and insurance group Groupama.
The company is on Bulgarian market since 2008 by acquiring two insurance companies "DSK Gar-
ancia". In 2009 was officially renamed "Groupama Insurance" EAD.

The company has a license for insurance activity N2 1-03/05.05.2005 of the Commission for Finan-
cial Supervision.

Head office in Bulgaria: 47A "Tsarigradsko shosse" Blvd, Block V, 1124 Sofia

Direct line: 0700 123 32 for Bulgaria
+35929024813 Outside Bulgaria

Report on solvency and financial condition of the Insurer is available at: www.groupama.bg.

Prior to and at the conclusion of the insurance contract, the Insurer shall not provide advice within
the meaning of the Insurance Code to the user (s) of insurance services.

LAW INFORMATION

Users of insurance service can complain against any action / inaction of the Insurer. The appeal shall
be addressed to the Head office of insurance, at the same explicitly stated sender and the number of
policy / claim number at which it is submitted. Insurer register each complaint received in register
"Complaints" with the incoming number and date of receipt. The complaint may also be sent through
the insurance agent or the intermediary, offering insurance products as ancillary activity, which
performed the mediation at the conclusion of the contract. In each Complaint, the Insurer shall
decide within one month from the receipt and Users of insurance services have the opportunity to
lodge complaints against the insurer before the Financial Supervision Commission - under the
Insurance Code, as well as to other state bodies. Available to users of insurance services and all
forms of out-of-court settlement in Bulgaria. Disputes between the parties shall be settled by mutual
agreement and, if no agreement is reached, before the competent Bulgarian court. Bulgarian law is
applicable.

You can get acquainted with the Internal Rules for the Organization of the Activity of Settlement of
Insurance Claims at: www.groupama.bg
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Article 1. Definitions

1. Insurer is “"Groupama Zastrahovane” EAD with seat and
registered address: Sofia, p.c. 1124, ,Tsarigradsko
shose”str. N2 47A, bl. V, and floor. 3.

2. Insured is a physical person (nonresident), who stays in
the Republic of Bulgaria for a shorter or longer period of
time or is transiting through this country for the period of
his/her stay in this country.

3. Policyholder is a physical person / legal entity, who is
party insurance contract. Insurance can under the
conditions of the insurance contract and to be insured or
third party beneficiary . The insured can not be a person
who appears on a list of economic sanction , prohibition or
restriction arising from resolutions of the UN and / or
economic or trade sanctions , laws or regulations of the
European Union , Bulgaria , the United States , or national
law providing for such measures.

4. Short-term stay means residing in the territory of the
Republic of Bulgaria for a period up to 90 days as from the
date of entry into the country.

5. Long-term stay means residing in the territory of the
Republic of Bulgaria within a permitted term of one year
as from the date of entry into the country.

6. Insurance event Is accidental event occurred of the
insured risk during the period of individual insurance
coverage.

7. Accident is an unforeseen, incidental and sudden event,
which has occurred during the term of the individual
insurance coverage, of external to the Insured person
origin and against the insured’s will, which causes to the
insured bodily injury (open or internal injury, breaking or
rupture of a bone, spraining of a joint, tearing or cricking
of sinew or muscle, cauterization or freezing of a corporal
surface, poisoning, suffocation or drowning, etc.).

8. Acute illness is an illness, which occurs acutely,
suddenly and unexpectedly, represents a danger to the
life and health of the Insured and requires emergency
medical treatment.

9. Antecedent illness or condition is a illness or medical
condition, for which the Insured received treatment,
sought medical advice or found its existence prior to the
start of the insurance term.

10. Chronic illness means any illness of a separate organ
or a system of organs with acute onset or with protracted
complaints, recurring in intervals of various duration and
recurrent symptoms for a period longer that one year.

11. Sum insured ( limit of liability ) was agreed between the
parties or determined by law and indicated in the
insurance contract sum of money representing the limit of
liability of the insurer.

Article 2. Subject of the insurance contract

(1) According these General Conditions for Medical
insurance for foreigners in Bulgaria is provided insurance
coverage for foreigners, residing on short-term or long-
term basis in the Republic of Bulgaria, or transiting
through the country, for the period of their stay in the
country.

(2) In exchange for the paid by the Insured premium, the
Insurer shall, upon occurrence of an insured event to
indemnify the insured person for medical expenses
actually incurred for urgent and emergency medical aid in
case of a sudden, unforeseeable indisposition, illness or
accident, arisen within the effective period of the
insurance contract.

(3) Expenses for medical aid in urgent cases, expenses
incurred for outpatient and hospital medical aid and
expenses for dental aid under the provisions of the
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Ordinance shall be deemed expenses for treatment and
hospital stay.

Article 3. Insured persons

(1) Insured are individuals (foreigners) in good physical and
mental health.

(2) Under the insurance, persons who have lost their
working capacity over 50% can be insured after approval
from the HQ of the Insurer.

(3) Persons under par. 1 which have concluded abroad
health insurance or medical insurance valid for the
territory of the Republic of Bulgaria and / or when their
medical insurance expires during their stay in the country
are insured by compulsory health insurance under the
Ordinance on general conditions, the minimum insurance
amount, the minimum premium and procedures for the
conclusion of compulsory medical insurance of foreigners
residing in Bulgaria short or transit through the country,
hereinafter referred to as the Ordinance.

(4) Persons under par. 1 which have concluded abroad
health insurance or medical insurance valid for the
territory of the Republic of Bulgaria, shall be insured with
a voluntary medical insurance.

(5) The Policyholder and the Insured can be one and the
same person or different entities.

(6) The insurance can not be insured on the list of economic
sanction , prohibition or restriction arising from
resolutions of the UN and / or economic or trade sanctions
, laws or regulations of the European Union , Bulgaria ,
the United States , or national law providing for such
measures.

Article 4. Conclusion of the Insurance

(1) The insurance is effected on the basis of a proposal
(written or spoken) by the Policyholder.

(2) Acceptance of the proposal by the Insurer shall be
recorded in a specification, and then an insurance policy
shall be issued and the Proposal, the General Conditions
of the insurance, the additional agreements
(endorsements), the lists of insured persons and other
arrangements in writing between the parties, if any, shall
be an integral part thereof.

(3) The data of the Insured person/s shall be indicated in
the policy - name and ENG/or another personal
identification number/. In addition, the Insurer may
require in writing other information as well, which in his
opinion is relevant to the risk evaluation of the insurance.

(4) In case the stay in Bulgaria is on business, the Insured
person shall be obliged to inform in advance the Insurer
about his occupation and the insurance shall be valid only
in case an additional insurance premium is paid.

(5) The policy may be individual or group one:

1. The individual policy shall be taken out by the Insured,
who, after getting acquainted with and accepting the
conditions of the insurance shall sign the policy;

2. Group insurance is effected for two or more persons. The
group policy shall be taken out by the Insuring Party,
who, after getting acquainted with and accepting the
conditions of the insurance shall sign the policy. A list of
the insured persons shall be attached to the group policy,
which shall become an integral part of the policy.

(6) The Policyholder/ the Insured shall be obliged to notify
about all circumstances relating to the risk assessment
and shall be responsible for the truthfulness, accuracy and
completeness of the information provided by him/her.

(7) In case of learning about circumstances, which have
existed at the moment of the insurance conclusion or have
occurred during its validity, which is relevant to the risk
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under the insurance, for the Insured and for the Insurer,
of importance are the decree of the Insurance Code.

Article 5. Term the insurance contract period of
coverage , the insurance period and termination of
the insurance contract

(1) The contract term is defined and mentioned in the
insurance policy.

(2) The period of coverage is the period in which the insurer
bears insurance risk.

(3) The insurance period is the period for which premium is
determined.

(4) The term of the contract and the beginning and end of
the period of insurance coverage and the insurance period
specified in the policy and match the dates specified in the
policy as the " Period of insurance " with a definite
beginning and end.

(5) The insurance is effected for a period, ranging from one
day to one year, depending on the period of stay.

1. The insurance contract for nonresidents staying on short-
term basis in the Republic of Bulgaria or transiting
through the country may not be concluded for a period
longer than 90 (ninety) days;

2. The insurance contract for nonresidents staying for a
longer term in the Republic of Bulgaria may be concluded
for a term of 1 (one) year.

(6) The insurance is concluded for the period specified in
the policy and shall take effect from 00.00 hours on the
day stated in the policy for a start, but only on condition
that the insurance premium is paid, unless otherwise
agreed between the parties.

(7) The insurance contract is terminated premature in the
following cases:

1. with notice from the Insurer - seven days after the
Insured has received written notice from the Insurer. The
receipt is evidenced by signed by the Insured
acknowledgment of receipt or by other appropriate
means;

2. unilaterally by the Insured - upon receipt by the Insurer
of a written request. In this case, the termination is
effective from the date of receipt of the request by the
Insurer.

3. upon payment of the full amount of the insurance - from
the date of the last payment of insurance indemnity.

(8) Early termination of the insurance contract terminated
early the insurance coverage.

(9) Upon premature termination of the insurance contract,
by which are not paid and are not due insurance
indemnities, upon written request, the Insurer shall
reimburse the Insured / legal heirs the corresponding of
the unexpired portion of the term of the insurance
coverage of the insurance premium.

(10) If the insurance contract is terminated premature in
accordance with Art. 5 par. 7, p. 1 because of fault of the
Insured, the Insurer did not return the unused premium
for the remaining period of the insurance coverage, unless
otherwise agreed.

(11) In the event that the term of the insurance policy limit
is exhausted for dental care insurance remains in force for
other risks of the coating.

(12) The coverage of this insurance is valid only for the
territory of the Republic of Bulgaria.

Article 6. Insurance cover

(1) The Insurer shall pay to the Insured the following
medical expenses in case of accident and/or acute illness,
occurring during his/her stay in the territory of the
Republic of Bulgaria:
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1. Medical expenses for actually incurred for urgent and
emergency medical aid in case of a sudden, unforeseeable
indisposition, illness or accident, arisen within the
effective period of the insurance contract as follows:

1.1. expenses for medical aid in emergency cases, expenses
incurred for outpatient and hospital medical aid;

1.2. transport expenses - the necessary and appropriate
transportation expenses, substantiated by documents for
admission in or moving of the Insured to a hospital
establishment;

1.3. Dental aid expenses - the risk comprises emergency
cases occurring suddenly in relation to:

1.3.1. Incision of abscesses and phlegmons in the oral
cavity;

1.3.2. Extraction of suddenly broken or deeply destroyed
tooth, including anesthesia;

1.3.3. Control medical check-up for services under items
1.3.1 and 1.3.2;

1.3.4. Urgent conditions after use of dental procedures.

(2) The insurer covers the risks referred to in para. 1 when
the accident, acute illness or dental condition occurred
and were diagnosed during the period of insurance and
the costs incurred during the course of the insurance and
occurred during the stay of the Insured in the Republic of
Bulgaria.

Article 7. Exceptions to the insurance coverage

(1) The liability of the Insurer shall not cover expenses of
the Insured for:

1. medical treatment and hospitalization in case of existing
chronic illness;

2. hemodialysis and hemotransfusion;

3. transplantation of organs, tissues and cells;

4. planned neurosurgical, cardiac and ocular operations;

5. in vitro fertilization;

6. treatment of AIDS or any compulsory or voluntary tests
in relation to its establishment, sexually transmitted
illnesses;

7. hospital treatment of persons with cancer and persons
with mental disorders;

8. treatment of alcoholism and narcotic addiction;

9. compulsory immunizations;

10. plastic cosmetic surgery and other cosmetic medical
services;

11. use of unconventional methods for beneficial influence
on individuals health.

(2) Insurance coverage does not include, and the Insurer
does not owe compensation insurance for bodily injury or
death of the insured due to:

1. non-compliance with a prescribed regimen and/or
treatment, illness simulation by the Insured, as well as
intentional self-damage to his/her health;

2. training for and participation in sports competitions,
unless otherwise agreed;

3. a fight, attempted suicide or committed suicide, criminal
offence or any other activity prohibited by law;

4. health damage, occurring while the Insured was arrested
by the authorities or was in jail;

5. an earthquake or nuclear explosions, radioactive
products and any contamination therefrom, radioactive
(ionizing) radiation;

6. health damage, resulting from excessive or chronic use
of alcohol, narcotic substances and opiates or drug
addiction;

7. terrorist act or terrorist activity;
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8. participation in hostilities or military drills, or caused by
radioactive or chemical substances in riot, insurrection,
strike, lock-out or other activities of similar nature,
including situations of emergency and distress;

9. epidemic or pandemic as well as their consequenses
including all health services;

10. depressions, including those resulting from the
occurrence of an accident or acute illness; treatment by
psychoanalysis, psychotherapy and suchlike;

11. trip undertaken by the Insured for medical purposes;

12. in case of events and/or expenses, occurring in the
territory or in the country, where the Insured is domiciled
or has a citizenship;

13. in case of events, arising before the inception of the
insurance, even if the medical aid has been rendered
within the period of the insurance policy;

14. in case of events, occurring after expiry of the policy
period;

15. pregnancy, childbirth, abortion or any complications,
related to pregnancy;

15.1. the Insurer shall reimburse any medical expenses
incurred in case of premature birth or abortion, if they
have been caused by an accident, covered under these
terms and conditions;

16. any dental care, unless it is required as a result of an
accident and/or sudden emergency situations, requiring
emergency dental care;

17. sunburn, unless otherwise agreed;

18. expenses for check-up examinations, treatment or
medical care, which do not come within the emergency
medical care and are not urgent, and can be performed
after the Insured returns to the territory of to the country,
where he/she is domiciled or has a citizenship;

19. expenses, which exceed the acceptable and ordinary
costs for servicing and necessary medications, expenses
for personal comfort, such as radio, television, use of
cosmetics and cosmetic procedures, any services and
treatment in sanatoriums, spa centres, hydroclinics,
physiotherapy etc.;

20. expenses for prostheses and corrective devices or
equipment, glasses/lenses, vaccination;

21. deliberate actions by an interested party (a beneficiary).
If there is more than one beneficiary, it will apply only to
the part of the perpetrator;

22. treatment of a illness, which is not diagnosed by a
physician, treatment or medical care by a family member;

23. any tests, diagnosing and treatment, which do not
follow the medical prescriptions, but the wish of the
Insured.

(3) The insurer does not pay health services, rendered to
the insured due to participation in medical research or
clinical trials of medicinal products.

(4) The insurer does not cover health services, the
necessity of which has arisen from pre-existing illnesses.

Article 8. Sum Insured and Insurer’s responsibility

(1) The sum insured is agreed between the Insurer and the
Policyholder and written in the Insurance policy in
Bulgarian lev.

(2) Under the compulsory insurance the sum insured for
one person shall not be less than the minimum sum
insured determined as per the Ordinance on the general
conditions, the minimum sum insured, the minimum
insurance premium and the order for conclusion of
compulsory medical insurance for foreigners on short-
term or long-term stay in the Republic of Bulgaria, or
transiting through the country.
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1. The insurance can be taken out for a higher sum than the
minimum sum insured, stated in the Ordinance on the
general conditions, the minimum sum insured, the
minimum insurance premium and the order for conclusion
of compulsory medical insurance for foreigners on short-
term or long-term stay in the Republic of Bulgaria, or
transiting through the country.

2. In case the insurance is taken out under the conditions of
the Ordinance for a higher sum than the determined
minimum sum insured, it shall be considered that the
compulsory medical insurance is included therein.

(3) Under the voluntary medical insurance the sum insured
shall be at the choice of the Policyholder.

(4) The liability of the Insurer shall be up to the agreed limit
for the respective risk, irrespective of the number of
insured occurrences in the operative period of the
insurance.

(5) Upon payment of indemnity the sum insured under the
respective insured risk shall be reduced by the amount of
the indemnity paid.

Article 9. Insurance premium

(1) Insurance premium is fixed in Bulgarian leva,
determined based on the tariffs of the Insurer and written
in the Insurance policy.

(2) The insurance premium shall be paid by the Policyholder
once and entirely, at the conclusion of the insurance. In
case of non-payment or incorrect payment of the
insurance premium, the insurance contract is not entry
into force and the incorrect amount paid is refundable.

(3) All additions to the premium to be borne by the Insured
shall be paid together with the premium.

(4) The insurance contract comes into force after payment
of the total premium due.

(5) Upon payment via bank transfer, the date of payment
shall be the date on which the account of the Insurer is
credited with the sum due.

Article 10. Obligations of the insured on occurrence of
insurance event. Payment of insurance indemnity

(1) The insured is obliged to take measures to prevent ago
to comply with instructions of the insurer and the
competent authorities to remove sources of danger for
causing damage and allow the insurer to inspect

(2) In case of occurrence of an insured event the Insured or
the medical service provider, which provides a medical aid
to him/her shall be obliged:

1. Within 72 hours to inform the Insurer or the Assistance
Company by letter, phone, fax or by other appropriate
means and to submit to him all requested documents.
They are also obliged to assist the Insurer in clarifying all
circumstances and facts related to the insurance event;

2. to perform in full granted by Insurer / Assistance
company explicit instructions;

3. to take all reasonable and feasible actions for avoiding or
reducing damages and not to create conditions for
unlawful and malicious use of health services.

(3) Obligations under par. 2, p. 1 and. 2 is a condition
precedent to any liability of the Insurer to pay insurance
indemnity.

(4) To prove the occurrence of an insured event and
determining the amount of the indemnity insured or the
beneficiary must submit:

1. a document, verifying the occurrence of an event;

2. prescriptions, epicrises, referrals, medical history and
other medical documents issued by licensed medical
institutions;
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3. medical form, accompanied by originals of the invoices
and the cash-register receipts for medical and other
services paid, repatriation expenses;

4. Other documents requested by the Insurer for identifying
the event and determination of the amount of the
indemnity in accordance with Art. 106, para. 4 of the
Insurance Code.

(5) All medical documents should be issued by licensed
health care establishments.

(6) In the case that the Insured has other valid insurance
covering risks referred to in these General Conditions, it
shall declare in written form that fact. In this case, the
responsibility of the Insurer is proportional to the limit
specified in the policy for the risk and the total limit on all
insurance.

(7) If the Insured or his proxy or the beneficiaries fail to
fulfill their obligations as described above, or present false
information, declarations or use fraud in order to receive
insurance indemnity, the Insurer shall have the right to
terminate the effect of the insurance, and in case of
occurrence of insurance event - to refuse in full the
payment or to reduce the amount of the insurance
indemnity, and he shall not reimburse the insurance
premium.

Article 11. Insurer's decision on presented claim.
Execution of insurance payments

(1) The Insurer shall make a decision on every claim
presented to him for an execution of insurance payment
under the insurance contract and in 15-days period from
submitting a claim:

1. If the claim is founded, the payable insurance payment
shall be executed by the Insurer to the indicated bank
account;

2. If the claim is unfounded, the Insurer notify the
beneficiaries of the decision on the claim in writing,
together with the motives thereof.

(2) The Insurer shall pay the expenses for rendered medical
services for treatment and hospitalization, as follows:

1. Directly to the providers of medical or dental aid, to the
treating physician, the hospital or the organizations, which
performed the transportation and/or repatriation of the
Insured - at the rates of the respective medical institution
or organization.

2. To the Insured person, if he/she has paid the cost of the
rendered medical or dental services.

(3) In case the determined indemnity is remitted abroad,
the sum due shall be recalculated in the respective
currency according to the exchange rate of the Bulgarian
National Bank on the day of the remittance.

(4) If the Insurer cannot take a decision under para. 1,
because there is a need to submit additional documents,
in 45-days period the Insurer/Assistance company shall
notify the beneficiary of the document he/she must
additionally submit. After receiving the necessary
documents, the Insurer shall decide within 15 working
days of the date of submission of the documents required.

(5) The insurer is not required to provide coverage or pay
compensation or other amount under this contract if such
coverage, compensation or payment would expose the
Insurer to sanction, prohibition or restriction stemming
from the UN resolutions or trade or economic sanctions
laws or regulations of the European Union, France, the
United States, its member states, ili.natsionalen law
providing for such measures.

(6) Users of insurance service can complain against any
action / inaction of the Insurer. The appeal shall be
addressed to the Head office of insurance, at the same
explicitly stated sender and the number of policy / claim
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number at which it is submitted. Insurer register each
complaint received in register "complaints" with the
incoming number and date of receipt. In each Complaint,
the Insurer shall decide within no later than thirty days
from the receipt and

(7) Users of insurance services have the opportunity to
lodge complaints against the insurer before the Financial
Supervision Commission - under the Insurance Code, as
well as to other state bodies. Available to users of
insurance services and all forms of out-of- court
settlement in Bulgaria.

Report on solvency and financial condition of the Insurer is
available at: www.groupama.bg.

Article 12. Recourse, prescription period, right to
dispute

(1) The Insurer has the right to claim with recourse to third
parties liable for occurrence of certain insured event to the
amount of the indemnity paid and the expenses for its
determination.

(2) The rights of the Insured person shall be prescribed
within three years, starting on the date of occurrence of
the insurance event.

(3) Insured person/The beneficiary has the right to dispute
the decision of the Insurer on a claim by lodging a
complaint in which they declare their wish for a
reconsideration of the claim. The complaint shall be
lodged with the Insurer. It shall contain documents
proving that the decision taken by the Insurer on the
claim is not founded.

(4) Within 15 days of the submission of the complaint, on
the basis of the submitted documents, the Insurer shall
rule on it. If the documents submitted reveal new facts
and circumstances, proving beyond doubt that the claim is
founded, the Insurer may cancel his decision, declare the
claim as founded and execute the insurance payment in
line with the procedure, agreed upon in the contract.

Article 13. Taxes and fees

All taxes, fees or others, which exist or shall be established
on the received insurance payment, shall be covered by
the person receiving the insurance payment.

Article 14. Concluding provisions

(1) The users of insurance services shall provide the insurer
with data, which are personal data within the meaning of
the Law on the protection of personal data and General
Data Protection Regulation (EU) 2016/679 of the
European Parliament and of the Council of 27.04.2016 will
be collected and processed for the purposes of and by the
persons listed in the "Privacy Notice", an integral part of
the General Terms and Conditions of Insurance and
available at www.groupama.bg. Without this data, the
insurer could not conclude an insurance contract.

(2) In order to establish legal claims the Insurer “"Groupama
Zastrahovane” EAD, EIK 131421443 may also request and
receive from health, medical, authorities, institutions and
persons, data, medical and other documents concerning
the health status and the health insurance status of the
Insured persons, as well as processing the received data
in connection with their insurance. The Policyholder is
obliged to bring this information to the knowledge of the
Insured persons.

(3) The Insurer undertakes to use and process the personal
data provided only in connection with the conclusion and
execution of insurance contracts.

(4) With the explicit consent of the users, the insurer may
also process their personal data for other purposes.
Consent is a separate ground for the processing of
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personal data and the purpose of the processing is
specified therein.

(5) Every user of insurance services shall be obliged to
notify the Insurer in the event that he is listed or included
in a list of economic sanctions, prohibitions or restrictions
stemming from UN resolutions and / or economic or
commercial sanctions, laws or regulations of the European
Union, the Republic of Bulgaria, the United States of
America, or a national law providing for such measures. In
case of non-fulfillment of this obligation, the insurer has
the right not to make an insurance payment.

(6) With the conclusion of the insurance, the Insurer and
the Assisting Company shall be deemed authorized to
receive the entire necessary information with regard to
the insurance event by any third parties /medical
establishments, medical experts and others /, including
for the cases when the information is personal information
about the Insured, as well as such, representing company
or professional secret.

(7) It is considered that the Insured by signing the policy
has authorized the Insurer and any person designated by
the Insurer to make on behalf of the Insured decisions
related to providing emergency medical care, emergency
dental care, and repatriation, if the insured is in a
condition, in which he cannot make decisions by himself.

(8) The present General Conditions and each insurance
policy are drawn up in Bulgarian and English. In case of

MEDICAL INSURANCE FOR FOREIGNERS IN BULGARIA
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discrepancy between the Bulgarian and English text, the
Bulgarian wording shall prevail.

(9) The present General conditions, all annexes,
endorsements and lists of insured persons shall be an
integral part of the insurance policy.

(10) In case of discrepancy between the insurance policy
and the General Conditions the provisions of the policy
shall have effect.

(11) Internal rules for the organization of work on
settlement of insurance claims found on the Internet at:
www.groupama.bg

Article 15. Disputes between the parties. Jurisdiction

All disputes arising from these General Conditions and from
the Insurance Contract, or related to it, including the
disputes arising from or referring to its interpretation,
invalidity, execution or termination, shall be settled by the
competent Bulgarian court. The Bulgarian legislation shall
apply.

These General Conditions for Medical Insurance for

foreigners in Bulgaria have been approved by the Board of

Directors of the Insurer by Protocol from 17.10.2014,

amended by Decisions of the Board of Directors, noted in

Protocol from 16.12.2015, amended by Decisions of the

Board of Directors, noted in Protocol from 11.04.2018, in

force from 25.05.2018, amended by Decisions of the Com-

petent authority of the Insurer on 15.10.2019 and on

27.03.2020, in force from 13.04.2020.

YaocroBepsiBam, 4e nosny4Yux ,YBenomaeHue 3a [oBepuUTesIHOCT" Ha 3acTpaxoBatesns, WHGOpMaunoHeH [OKYMEHT o
"MeaunumHCcKa 3acTpaxoBka 3a YyxaeHum B bbarapua™ v nognucaH ek3emMrnisip oT Hactoswmte O6Lym yC/10Bus M0 3acTpaxoBKa
"MeanunHcka 3acTtpaxoBka 3a 4dyxageHuw B bvarapus“, npuetn Ha 17.10.2014 r., nociegHo n3MeHeHn Ha 27.03.2020 r., B
cnna ot 13.04.2020 r., 3arno3Hat/a CbM C Us/IOTO UM CbAbpXaHWUE, CbI/IaCeH/a CbM C TSX U 1 ripuemam 6e3 Bb3paxxeHus.

I certify that I received a "Notification of confidentiality" of the Insurer, Insurance product information document for “Medical
Insurance for foreigners in Bulgaria” and a signed copy of these General Terms and Conditions for “Medical Insurance for
foreigners in Bulgaria”, approved on 17.10.2014, last amended on 27.03.2020, in force from 13.04.2020, I am familiar with
all their content, I agree with them and accept them without objection:

(nmMe n amMmunmsa Ha cayXxutens, AAbXHOCT)

~IFpynama 3acTtpaxosaHe” EAQ]

(nognuc/signature)

Ref. No 2004_03_20

P. Bbnrapus, Codusa 1124, 6yn. ,Uapurpaacko woce” 47A, 6n.B, e1.3, Ten.: 02/9158888, dakc: 02/9158899, e-mail: info@groupama.bg
PaspeleHune 3a 3actpaxoBaTenHa ageriHoct N2 01-3/05.05.2005 r. ot KOH, EVK: 131421443 11
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3acTpaxoBaHe

AHANIN3 HA NOTPEBHOCTUTE HA KJIMEHTA

T 2 F= T 2 1 =T 5 i

XKenas ga 3actpaxoBam

0 Mnc

Cpok

U MMyLwecTso

nbTyBaHe

0 3apase u obLa 3nononyka

3a nbTyBawm B Buarapua

3a nbTyBawm B 4y)k6uHa

3a nbTyBalWu B
Bbnrapusa n
yyx6uHa

3awmTa
3a yyxaeHum,
npe6buBaBawm B
Bbvnrapusa

3awmTa
npu nbTyBaHe B
Bbvnrapusa

3awmTa
npy eAHOKPaTHO
nbTyBaHe

3awmTa
Npy MHOTFOKpPaTHU
NbTyBaHUA

3awumTa npm
OTMSIHA Ha
nbTyBaHe/
aHy/MpaHe Ha
caMmosieTeH
6uner

oT 1 no 365 agHu

ot 1 go 365 AHun

oT 3 Ao 365 aHun

1 roa. c edbekTmBeEH
npecrton Ao
30/ 60 /90 aHun

OT HaYyanHata AaTta

Ha 3acTpaxoBKaTa

A0 HaYanHaTa AaTa
Ha NbTyBaHETO

60 000 nB. nNpwn

3acTpaxoBaTenHa cyma 3a4b/HKUTENHO HUBO; £0 10 000 ne no 40 000 EUR/USD no 40 000 EUR/USD no 7 000 ne

Ao 40 000nB. npu ’ 3a OCHOBHO MOKpUTHE 3a OCHOBHO Nokputune

A06pOBOJSIHO HMBO

2L (e TYPUCTUYECKA 3ACTPAXOBKA LA L

MokpuTie 3ACTPAXOBKA 3ACTPAXOBKA "noMoLy rnePu BAPUAHT ~»~ OTMAHA HA

3A HY)XXAEHLMN B BAKAHLMSA" NbTYBAHE LAMYATUTPUO™ MbTYBAHE"

BBbJITAPUSA "
MeanumHCKM pasxoaun npu v v v v
3n10n0nyKa u/nnm B Bvarapus B Bvarapus 6 6
aKyTHO 3abonsiBaHe DT DT 5 AZAEIIAE 3 SRS
CrielwHa cToMaTonormyHa v v v v
nomoty, B bbnrapusa B bbnrapusa B Yy>6uHa B YyX6uHa
MeAMUMHCKO TpaHCmopTupaHe v v v v
B bbarapusa B bbarapusa no P. Bbarapus 0o P. Bbarapus
Pasxoau 3a penatpupaHe v v v
E;ﬂiﬂcgic;igas;ggz:gg:z B Bvarapus no P. Bvnrapusa no P. Bvarapus
OcurypsiBaHe Ha MeAUUMHCKO
nvue unu 3annawlaHe Ha
pasxoAnTe Ha urneH ot v v
CeMencTBoTOo, 3a Aa
MPUAPYKN 33CTPAXOBaHMs MO no P. Bvarapus 0o P. Bbnarapus
BpeMe Ha MeAUUMNHCKOTO
TpaHcnopTupaHe
TpaiHa 3ary6a Ha o o o
TPYAOCMNOCO6HOCT AN CMBbPT
OT 3/10M0yKa
NnyeH 6arax 9 © o
npu Kpaxba/3aryba | npu 3aryba/3akbcHeHune | npu 3aryba/3akbCcHeHME

Bb3cTaHoBABaHe Ha pa3xoau o o
3a OTKpaAHaTW unu usrybexun
[OKYMEHTU
YabnxkaBaHe Ha npectos/ o
MpexaeBpeMeHHO crneLwHo (0]
3aBpbliaHe
Bb3cTaHoBABaHe Ha pa3xoau o o
3a TenedOHHN pa3rosBopwu npu
xocnutanusaums
ManaTtkn U KbMMNWHC
obopyaBaHe, U3M0A3BaHM Mo (0] (0]
BpeMe Ha MbTyBaHeTo:
OTMsiHa Ha MbTyBaHe:
-Bb3cTaHoBsIBaHe Ha pa3xoau v
3a npeABapuUTEsTHO 3anaTeHo
OpraHusupaHo NbTyBaHe
-Bb3cTaHoBsIBaHe Ha pa3xoau
npu aHyMpaHe Ha caMosieTeH v

buner

BALLWAT U3EOP HA
NPOAYKT

v’ - BK/IOYEHO noKkputne

JonbnHutenHa uHbopMaums 3a ropenocoYeHnTe NpoAyKTM MOXeTe Aa HamepuTe B CTaHAApTM3UpaHusa UHDOPMaLMOHEH AOKYMEHT U

O - nokpwuTue no usbop Ha KaneHTa

O6wWwunTe yCnoBus rno BCEKM MPOAYKT.

~Fpynama 3acrpaxosaHe” EAQ]
P. Bbnrapusa, Cocdusa 1124, 6yn. ,Lapurpaacko woce” 47A, 6n.B, e1.3, Ten.: 02/9158888, dakc: 02/9158899, email: info@groupama.bg
PaspeweHne 3a 3actpaxoBaTenHa gerHocT N2 01-03/05.05.2005 r. ot KOH, EMK: 131421443

Moanuc: ...............

1HINLA VE INLOA
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7/ Groupama

3acTpaxoBaHe

AHANIN3 HA NOTPEBHOCTUTE HA KJIMEHTA

[ 2 T T 2 1Y & i

XKenas ga 3actpaxoBam

0 Mnc

Cpok

U MMyLwecTso

nbTyBaHe

0 3apaBe n obLa 3nononyka

3a nbTyBawm B Boarapua

3a nbTyBawm B 4y)k6uHa

3a nbTyBaLWu B
Bbnrapusa n
yyx6uHa

3awmTa
3a yyxaeHum,
npe6buBaBawm B
Bbvnrapusa

3awmTa
npu nbTyBaHe B
Bbvnrapusa

3awmTa
npy eAHOKPaTHO
nbTyBaHe

3awmTa
Npy MHOTFOKpPaTHU
NbTyBaHUA

3awumTa npm
OTMSIHA Ha
nbTyBaHe/
aHy/MpaHe Ha
caMmosieTeH
6uner

oT 1 go 365 aHu

oT 1 go 365 aHun

oT 3 Ao 365 aHun

1 roa. c edbekTmBeEH
npecrton Ao
30/ 60 /90 aHun

OT HaYyanHata AaTta

Ha 3acTpaxoBKaTa

A0 HaYanHaTa AaTa
Ha NbTyBaHETO

60 000 nB. nNpwn

3acTpaxoBaTenHa cyma 3a4b/HKUTENHO HUBO; 70 10 000 ne no 40 000 EUR/USD no 40 000 EUR/USD no 7 000 ne

Ao 40 000nB. npu ’ 3@ OCHOBHO MOKpUTHE 3@ OCHOBHO MoKpuTtne

A06pOBOJIHO HMBO

ALV ECH TYPUCTUYECKA 3ACTPAXOBKA SRS AROBIR

MokpuTie 3ACTPAXOBKA 3ACTPAXOBKA "nomoLy rnePu BAPUAHT ~»~ OTMAHA HA

3A UYKAEHUM B | “Lo ) g e i ~MYATUTPUM® | MbLTYBAHE"

BBbJITAPUSA "
MeanumHCKM pasxoau npu v v v v
3nononyka n/wnm
aKyTHO 3aBonsiBaHe B bvnrapusa B bbvnrapusa B Yy>X6uHa B YyX6WHa
CrielwHa cToMaTonormyHa v v v v
nomowy B Bbarapus B Bbarapus B Yyx6uHa B Yy>x6uHa
MeAMUMHCKO TpaHCmopTupaHe v v v v
B Bvarapus B Bvarapus Ao P. Bbarapus Ao P. Bvarapus
Pasxoau 3a penatpupaHe v v v
E;ﬂiﬂcgic;igas;ggz:gg:z B Bvarapus no P. Bvnrapusa no P. Bvarapusa
OcurypsiBaHe Ha MeaULMHCKO
nvue nnu 3annawaHe Ha
PasXOAMTE Ha uneH oT v v
CeMencTBoTo, 3a Aa
MPUAPYXN 33CTPAXOBaHUs MO no P. Bvarapus 0o P. Bbnarapus
BpeMe Ha MeAULMHCKOTO
TpaHcnopTupaHe
TpaiHa 3ary6a Ha o o o
TPYAOCMNOCO6HOCT AN CMBbPT
OT 3/10M0/1yKa
NnyeH 6arax 2 z z
npu Kpaxba/3aryba | npu 3aryba/3akbcHeHune | npu 3aryba/3akbCcHeHME

Bb3cTaHoBABaHe Ha pa3xoau o o
3a OTKpaAHaTW unu usrybexun
LOKYMEHTH
YabnxkaBaHe Ha npectos/ o
MpexaeBpeMeHHO crneLwHo (0]
3aBpblyaHe
Bb3cTaHoBABaHe Ha pa3xoau o o
3a TenedOHHN pa3rosBopwu npu
Xocnuranmsaums
ManaTtkn U KbMMNWHC
obopyaBaHe, U3M0A3BaHM Mo (0] (0]
BPEME Ha NMbTyBaHETO:
OTMsHa Ha NMbTyBaHe:
-Bb3cTraHoBsABaHe Ha pa3xoau v
3a npeaBapuTeNHO 3anaaTeHo
OpraHn3npaHo NbTyBaHe
-Bb3cTraHoBsABaHe Ha pa3xoau
npu aHysiMpaHe Ha camoneTeH v

buner

BALLWAT U3EOP HA
NPOAYKT

v’ - BK/IOYEHO noKkputne

JonbnHutenHa uHbopMaums 3a ropenocoyeHnTe NpoAyKTU MOXeTe aa Hamepute B CTaHAapTU3MpaHusi UHDOPMaLMOHEH AOKYMEHT U

O - nokpwuTue no usbop Ha KaneHTa

O6wWwunTe yCnoBus rno BCEKM MPOAYKT.

~Fpynama 3acrpaxosaHe” EAQ]
P. Bbnrapusa, Cocdusa 1124, 6yn. ,Lapurpaacko woce” 47A, 6n.B, e1.3, Ten.: 02/9158888, dakc: 02/9158899, email: info@groupama.bg
PaspeweHne 3a 3actpaxoBaTenHa gerHocT N2 01-03/05.05.2005 r. ot KOH, EMK: 131421443

MoAnnc: ....cccevveeeene

BLU31VHOXVdLlOVE VE FNLIOA
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