"MEANMUUMNHCKA 3ACTPAXOBKA
3A UYXXAEHL B BBJIFAPUNA"

REF N 2004_10_18

. NTHOOPMALINA 3A

3ACTPAXOBATENA

2. BALUMUTE NPABA
3. YBEAOMJIEHME 3A

NMOBEPUTEJTHOCT

. CTAHOAPTU3SUPAH

NMHO®OPMALIMOHEH
AOKYMEHT 3A
3ACTPAXOBKATA

. ObLLUU yCnoBus
6. AHAJIN3 HA

MOTPEBHOCTUTE HA

-A-
Groupama



MHOOPMALUA OT
3ACTPAXOBATENA

KON CME HUNE?

~TPYNAMA 3ACTPAXOBAHE” EAL, EWK 131421443, e u4acT oT d@peHckata 6aHkoBa MU
3acTpaxoBaTenHa rpyna pynama. Ha 6barapckusa nasap KomnaHusaTa npucbcrBa ot 2008 r. kaTo
npuaobuBa pABeTe 3acTpaxoBaTenHu papyxectsa ,ACK TapaHuus™ W cTaBa TexeH eaHOoNIMYeH
cobcTBeHmMK. Mpe3 2009 r. odbmunanHo ApPY>XECTBOTO € NMpeMMeHyBaHO Ha "[pynama 3acTpaxoBaHe"
EAL.

OpyxecTBoTO npuTexaBa Pa3speweHMe 3a W3BbpPLWIBaAHE Ha 3acTpaxoBaTenHa genHoct N2 1-
03/05.05.2005 r. Ha Komucusa 3a dmHaHCOB Haa3o0p.

CepanuuwieTo n agpechbT Ha ynpas/ieHMe Ha [pyxecTBoTo ca B Penybnuka bbnrapus, rp. Codus, MK
1124, 6yn. “Uapurpaacko woce” N2 47A, 6n. B, eT. 3

TenquOH 3a KoHTakTn: 0700 123 32

MNHdopMaumsa OTHOCHO nfaTexocrnocobHocTTa M (UMHAHCOBOTO CbCTOSHME Ha 3acTpaxoBaTens e
nybnvkyBaHa Ha agpec: www.groupama.bg

Mpean 1M Npu CKIYBAHE Ha 3acTpaxoBaTesIHMA [0roBop 3acTpaxoBaTesNAT He MpeaocTaBs CbBET MO
CcMUCbNa Ha Koaekca 3a 3acTpaxoBaHETO Ha Mon3BaTesiss/UTe Ha 3acTpaxoBaTeNHN YCyru.

BALLUUNTE INPABA!

B kauecTtBOoTO CM Ha [Mon3BaTten Ha 3acTpaxoBaTesHa ycayra MoxeTe Aa nogasaTte xanbw cpelty
BCSAKO aencreme/6esnencreme Ha 3acTtpaxoBaTtens. XanbaTta ce agpecupa 40 3acTpaxoBaTens, KaTo B
cbllaTa M3PMYHO Ce MOoCoYBa NojaTtes M HOMep Ha nonuvuaTta/HoMep Ha LweTaTa, Mo KOSTO ce nojaea.
3acTpaxoBaTenaT perncrpmpa Bcsika nocrbnuia xanba B perncrsp ,Xanbu" ¢ Bxoasaul, Homep 1 gaTta
Ha noctbneaHe. XXanbata MoOXxe Aa ce nodane M 4ype3 3acTpaxOoBaTeNHMSA areHT WM NocpeaHuka,
npegnaraw, 3acTpaxoBaTesHU NnpoAayKTun KaTo  AOMbSiHWTENHa  AEeWHOCT,  OCbLUecTBUAMU
NnoCpeAHMYEeCcTBOTO NMPU CKJIIOYBAHETO Ha goroBopa. Mo Bcska oTaenHa »anba, 3acTpaxoBaTensT e
ANBXEH Aa ce NpOM3Hece B CPOK A0 eAnH Mecel, OT NOCTbMNBAHETO M.

MoxeTe ga ce 3ano3HaeTe ¢ BbTpewHuTe npasuia 3a opraHusaumsaTa Ha AeMHOCTTa No ypexaaHe Ha
3acTpaxoBaTeNiHM NpeTeHuMn Ha MHTEpPHET agpec: www.groupama.bg

Bcekn [Mon3BaTen Ha 3acTpaxoBaTeNlHWM YCAyrM WMa Bb3MOXHOCT fAa nodaBa anbwu cpelly
3acTpaxoBaTtens npea Komucusa no ¢mMHAHCOB HaA30p, KaKTo W Mpea ApYyrv AbpXaBHW opraHu. Ha
pasnosioxeHne Ha Mon3BaTennuTe Ha 3acTpaxoBaTeNHN YCyru ca U BCUUKM (DOPMUM 3@ U3BLHCBHAEGHO
pasrnexaaHe Ha cnopoBe B Penybnuka Bbnrapus.

~IFpynama 3acrpaxoBaHe” EA[l
P. Bbnrapus, Codusa 1124, 6yn. ,Uapurpaacko woce” 47A, 6n.B, et.3, Ten.: 02/9158888, dakc: 02/9158899, e-mail: info@groupama.bg
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YBEAOMJIEHME 3A NOBEPUTEJTHOCT

BbB BPb3Ka CbC CKJ/IOYBAHE U U3NbJIHEHUE Ha 3aADb/NHKEHUA MO 3acCTpaxoBaTesieH A0oroBsop

1. AAHHN 3A AAMMHUCTPATOPA HA
JINYHU OAHHMN:

“Ipynama 3acTpaxoBaHe" EAL, EVK
131421443 (AAMUHUCTpPATOP), C KOOpAMHa-
TM 3a Bpb3ka: Penybnuka bBbnarapusa, rp.
Codwms, n.k. 1124, 6yn. ,Uapurpaacko
woce" N° 47A, bnok B, er. 3, Ten. 0700
123 32, en. nowa: info@groupama.bg,
MHTEPHET CTpaHuua: www.groupama.bg.

2. KAKBU BALUN
OBPABOTBAME:

JINYHU  OAHHMK

JInyHuTEe  faHHWM, KOUTO O6MKHOBEHO ce
obpaboTBaT OT AAMMHUCTpPaTOpa BbB Bpb3ka
CbC CK/II0YBaAHE M U3MbJIHEHWE Ha 3acTpaxo-
BaTefleH [OroBop, ca cneaHuTe:

a) laHHM 3a naeHTudmkaumna

- ime, npe3snme n damunus;

- EavHen rpaxpaHcku Homep (EMH)/Nnyen
HoMep Ha 4yxaeHeu (JTHY) wn/wunun pata Ha
paxaaHe;

- Aapec — NOCTOSIHEH WM HacTosLW,;

6) OCHOBHM AaHHM

- CO6CTBEHOCT;
- NnoJ, Bb3pacT, HALUMOHANHOCT;
- npodecuns/aAnbXHOCT, npodecnoHaneH

CTaX W ApYyru AaHHW cnopej 3acTpaxoBa-
TEeNHUS NPOAYKT;

- 3A4paBHU [aHHU: WHMOPMaLUS OTHOCHO
BalLETO 3[paBHO CbCTOSHWE (AMarHo3a,
ernuKpusn, 34paBHOOCUTYpUTENEH
cTaTyc, Apyru 34paBHUM  AOKYMEHTW),
npefocTaBeHa 3a LenuTe Ha U3roTesiHe Ha
BalweTo npeanoxeHuwe, CKIOYBAHETO Ha
3acTpaxoBKka W npeasiBBAaHeTO Ha npe-
TeHuus;

B) BaHkoBa nHdopmMauus:

- HoMep Ha 6aHkoBaTa Bu

cmeTka (MMe Ha 6aHka, IBAN,

BIC, TMTynsp Ha cMeTKa).

r) Apyrv aaHHu:

- TenedoH 1 efleKTPOoHHa noLua;

- 3anucK Ha obaxxaaHwus, KOMTO ca Hanpa-
BEHU OT U KbM AAMUHUCTPATOPa;

- eNeKTpPOHHa KOpeCnoHAeHUMs, nucma,
»xanbu, monbu;

- Apyra obpaTHa Bpb3ka, KOSTO AAMUHUC-
TpaTopbT Nnojly4yasa OT Bac;

- BUAEO 3arucu, KouTo ce npasBsiT C uen
ocurypsiBaHe Ha @uanMyecka CUTypHOCT B
odurcHaTa Mpexa Ha AAMUHUCTpaTOpa;

- reo-floKaumsi Npu AUCTAHUMOHHWU orneau
Ha obekTu;

- KJIMEHTCKWM HOMEp, KOA4 WU APYr WAEH-
TUduKaTop, Cb3gadeH oOT AAMUHUCTpaTopa
3a naeHtTudunKauma Ha nonseaTtenu;

- [aHHW, NpeaocTaBsiHA MNpe3 WHTEpHeT
cTpaHuuata Ha AAMWHUCTpaTopa, AaHHM 3a
npocdwun B COLMANHW MpeXu, OHNanH nnaT-
dOpMU 1 NPUNOXEHNS, NOTpebuTencko ume,
napona (nNpu peructpauuMs B MWHTEPHET
cTpaHuuaTta Ha AAMMHUCTpaTopa WUnun apyra
nopobHa ycnyra);

- MHdOpMauma 3a M3MNON3BaHOTO KpamHO
€/IeKTPOHHO  CbOOLMTENHO  YCTPOWMCTBO,
BMA@ Ha YCTPOWCTBOTO, W3Mnos3BaHaTa
onepaunoHHa cuctema, IP agpec npu noce-
weHne Ha WMHTEpPHET CTpaHuuaTa Ha A,ElMVI-
HUCTpaTopa.

~fpynama 3acTtpaxoBaHe” EA[]

3. BALUUTE JINYHW OAHHWU LUE CE
OBPABOTBAT OT AAMUHUCTPATOPA
3A CJIEQHUTE UENN:

MpepocTtaBeHnTe OT Bac NMYHM AaHHM Wwe
6bAaT M3Non3BaHM 3a LennTe Ha aAMUHUCT-
pupaHe Ha 3acTpaxoBaTeSIHOTO MPaBOOTHO-
LeHne, BKJIIOYUTENIHO, HO He camo, 3a
uenuTte Ha:

- OLleHKa Ha pucka;

- W3roTBSIHE Ha WHAUBWMAYaANHO npeasioxe-
HWe 3a 3acTpaxoBKa;

- CKJllouBaHe 1 ob6cnyXBaHe Ha 3acTpaxoBa-
TeNHUs AOroBOp;

- NnawaHe Ha 3acTpaxoBaTefnHaTa npemus;

- obpaboTBaHe Ha MpeTeHUUM MO NoBOA
HacTbMNBaHe Ha 3acTpaxoBaTesiHO cbEuTHE U
M3nnawaHe Ha 3acTpaxoBaTesHO obeslieTe-
HUe NpU NMKBUAALMSA Ha NpeTeHums;

- aAMUHUCTPUpPaHe Ha xanbu;

- ANPEKTEH MapKEeTUHT;

- npoyyBaHe Ha YAOBJETBOPEHOCTTa Ha
non3BaTesinTe Ha 3aCTpaxoBaTeNHU YCNyrK;

- Npe3acTpaxoBaHe Ha pUCKOBeTe;

- HabnogeHne n oueHka Ha 3acTpaxoBaTen-
HUA NopThERn BKIOUNTENHO U 3a4eNsHe Ha
pesepBM W OCUrypsiBaHe Ha naaTexocno-
COBHOCT, KOeTo BK/oYBa NpodunmpaHe;

- npefoTBpaTsiBAHE Ha 3acTpaxoBaTesHu
nM3Mamu;

- BbTpeweH, ®GUHAHCOB W perynaTtopeH
OAMT; CbXpaHeHWe Ha AaHbyeH U CYETOBO-
[EeH perncTop;

- U3NbJIHEHME Ha 3aKoHoAaTeNIHU WU3WUCKBa-
HUA, BKIOYMTENHO M36ArBaHe Ha KOHMIUKT
Ha WHTepecu, KOPYMUWMOHHW MpaKTUKN W
33Ab/KEHUs Mo 3akoHa 3a MepkuTe cpeLuy
M3NUpaHeTO Ha napu, 3akoHa 3a MepKkuTe
cpelly puHaHCMpaHeTo Ha Tepopu3ma.

4. BALUUTE JINYHU OAHHM LUE CE
OBPABOTBAT OT AAMUHUCTPATOPA
HA CIEAHUTE OCHOBAHUA:

a) 3a uM3nbJIHEHUe Ha [OroBOp WAM B
KOHTEeKCTa Ha NnpeaAoOroBOPHM OTHoOLUe-
HUA

AaMuHUcTpaTtopbT obpaboTtBa Bawwute nunu-
HW AaHHW, 3a Aa npefocTaBs 3acTpaxoBa-
TeNHUTe MpoAyKTW, KOUTO CTe u3bpanu,
KaKTo 3a Aa M3NbiHABa [AOroBOPHUTE W
NpeAAoOroBOPHN 3aAb/KEHUS M Ja ce Mons-
Ba OT MpaBaTa Mo 3acTpaxoBaTe/iHUTe A0ro-
BOpW, CKIOYEHW C Bac. AAMUHUCTpATopbT
Moxe Aa obpaboTrBa Bawwum 3apaBHUM AaHHM
3a yCTaHOBsIBaHe, ynpaxHsBaHe WM 3aliun-
Ta Ha 3aKOHOBW MpeTeHLUN.

6) 3a usnbsHEHNe Ha HOpPMaTUBHU
3aAb/KeHns

AaMuHUCTpaTopbT 06paboTBa BawuTte naeH-
TUDUKALUMOHHWUTE AaHHW, 3a fAa Chnasum
33 b/IKEHNS, KOUTO ca NpeaBUAEHU B HOp-
MaTUBEH aKT, Taka Hanpumep:

- 3aAb/IKEHUs 3a MpefocTaBsHe Ha WH-
dopmaums Ha Komucusita 3a UHaAHCOB
Haj3op uMAu TpeTu nuua, nocoveHun B Ko-
JeKca 3a 3aCTpaxoBaHeTo;

- U3NbJIHEHWE Ha 3a4b/HKEHUSI BbB Bpb3ka
c npogaxbaTa OT pascTosiHMe, npofaxbaTa
M3BbH TbProBCKMA 0O6EKT, npeaBUAEHN B
3akoHa 3a 3almTa Ha notpebutenute;

- npeaoctaBsiHe Ha WHdopmauusa Ha Ko-
MUCUSATa 3a 3awuTa Ha noTpebuTtenuTe unu

TpeTun nuua, npeaBuMAeHM B 3aKoHa 3a
3awWwmTa Ha noTpebutenuTe;

- npefocraBsHe Ha WHdopmauusa Ha Ko-
MUCMATA 3@ 3aluMTa Ha JSIMYHUTE AAHHU BbLB
BPpb3Ka CbC 3aAbJ/KEHMS, MpeaBuAeHN B
HopMaTMBHaTa ypeaba 3a 3aluta Ha NNYHU-
Te AaHHW - 3aKOH 3a 3aluTa Ha JIMYHUTe
naHHu, Pernament (EC) 2016/679 ot 27
anpun 2016 roanHa v ap.;

- 3aA4b/KEHUs, NpeABuAeHN B 3akoHa 3a
CYETOBOACTBOTO M [JaHbYHO-OCUTYypPUTENHUSA
npouecyaneH KoAeKC W Apyrn CBbp3aHu
HOPMaTMBHW aKTOBE, BbB Bpb3Ka C BOAEHe-
TO Ha MpPaBWIHO M 3aKOHOCHO6Pa3HO cyeTo-
BOACTBO;

- NpefocTaBsHe Ha MHdoOpMauusa Ha cbaa
1N TpeTu nuua, B paMKuTe Ha MpoM3BOACTBO
npes Ccbh, Cbobpa3HO M3UCKBaHUATa Ha
NPUIOXKUMUTE KbM NPOU3BOACTBOTO MNpoLie-
CyanHU M MaTepuasHONPaBHW HOPMATUBHU
aKToBe;

- yAOCTOBepsiBaHe Ha Bb3pacT nNpu nasa-
pyBaHe OHNamH.

B) Cnep Bawe cbrnacue

B Hakon cnyyam AamMuHucTpaTopbT obpa-
6oTBa BawwuTe NMYHM pAaHHKM, camo cnej
npeasaputenHoto Bu nucmeHo cbrnacue.
CbrnacueTto e oTAeNIHO OCHOBaHWe 3a obpa-
60oTBaHe Ha nMYHWUTE BW AaHHM M uUenTa Ha
obpaboTkaTa e nocoyeHa B Hero.

r) C ornea nernTMMHMA WHTepec Ha
AaMUHUCTpaTOpa

AaMuHUCTpaTopbT obpaboTea Bawwute nuu-
HW [aHHW Ha OCHOBaHWe JNernMTUMHUA CKU
MHTEpec, 3a Aa W3BbPLUM OCHOBEH aHanus
Ha AaHHWTe Bu, Aa M3NbAHABA 3aAb/IKEHUS -
Ta CM Mo 3acTpaxoBaTesHUTe AOroBopu U Aa
NOBULUM KA4yeCTBOTO Ha MpeaocTaBsAHUTeE
ycnyru, na ocbluecTBsBa NpeaBuxaaHe Ha
eBeHTyanHn 6bAewmn HeraTMBHM MposiBfe-
HUSA Ha PUCKOBETE, KOETO MOXe Aa BKJOYBa
npodunvpaHe; 3a NpeBeHUMUs cpelly 3acT-
paxoBaTeNHN M3MaMu; aHanu3 Ha noptderni-
na v npesacTpaxoBaHe.

5. KOOPAUHATMU 3A BPBb3KA C
NJTbXXHOCTHOTO JINLIE MO 3ALUUTA
HA AAHHUTE HA ALMUHUCTPATOPA:

MoxeTe fAa ce cBbpXeTe C AbXHOCTHOTO
nvue no 3awuTa Ha AaHHUTe Npu AAMUHUC-
TpaTopa Mo CNeAHUS HauWH:

- en. nowa: dpo@groupama.bg;

- Ha agpec 3a kopecnoHaeHums: rp. Codpus,
n.k. 1124, 6yn. ,Uapurpaacko woce" N¢
47A, bnok B, eT. 3.

6. BALUUTE OAHHM WLWE BBAOAT
NMPEAOCTABEHWM HA C/NNIEQHUTE
MONIYHATE/IN:

Mpu cnasBaHe Ha 3aKOHOBUTE U3UCKBaHUSA €
Bb3MOXHO AAMUHWUCTPATOPBLT Ja paskpue
Balwm AMYHM JaHHU Ha creaHuTe nvua:

- [JocTaBunuM Ha ycnyru (KOHCYNTaHTW,
eKcrnepT¥, OLUEeHWUTenW, aaBokaTu) - npu
M3MNON3BaHe Ha YCNyru, CBbp3aHW CbC
CK/0YBAHE Ha 3acTpaxoBaTesiHUsi 4OroBop U
M3nnalwaHe Ha 3acTpaxoBaTenHoTo obeslie-
TeHVe, TexXHU4Yecka noaapbxka Ha WHbop-
MauUMOHHM CUCTEMM W oOnepaTMBHa nNoA-
ApbXKa Ha AeMHOCTTa, € Bb3MOXHO AAMU-
HUCTPATOPbT Aa pasKpue JIMYHU  LAaHHWU.
Moao6HO paskpuBaHe Ha AaHHU Ce ocCbluec-

P. Bbnrapus, Codusa 1124, 6yn. ,Uapurpaacko woce” 47A, 6n.B, et.3, Ten.: 02/9158888, dakc: 02/9158899, e-mail: info@groupama.bg
PaspelweHune 3a 3actpaxoBaTenHa genHoct N2 01-3/05.05.2005 r. ot KOH, EVK: 131421443
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TBABa CaMO MpW HaJuuMe Ha OCHoBaTesHa
npUYynHa 3a ToBa M Bb3 OCHOBA Ha MUCMeHa
[OroBopka nosyvyatenute fga  OCUrypsT
a[eKBaTHO HMBO Ha 3aluTa;

- NOAU3MbAHWUTENN - NpWU NpefoCTaBsHe
Ha yCnyru oT UMeTo Ha AAMUHUCTpaTopa Ha
M U3BBH Teputopusita Ha Penybnuka Bwnra-
pusi. Moao6bHO paskpuBaHe Ha [JaHHW ce
OCblLUeCcTBsiBa CaMO MPW HaJn4mMe Ha OCHO-
BaTeSIHa MpuMYMHa 3a TOBa M Bb3 OCHOBA Ha
nUcMeHa AOroBopka NoAU3MbAHUTENUTE Aa
OCUTYpST afleKBaTHO HMBO Ha 3aluuTa;

- Apyrn ApyXxecTBa B rpynata Ha Aamu-
HUCTpaTopa - PaskpuBaHe Ha JIMYHU AAHHM
B TO3U C/lyyail ce M3BbPLUBA MpKU CnassaHe
Ha NPUIOXUMOTO 6bArapcko M eBponencko
3aKoHOA4aTencrTso, B T.4. Ha ,Mpynama Xu-
BoTo3acTpaxosaHe" EA[l 3a uenute Ha
CbBMeCTHa aAMMHUCTpauus OT crojefieHa
UT nHdpacTpykTypa n cnyxurtenu;

- npesacTtpaxoBaTtenu: B u3nbnHeHue Ha
3aKOHOBOTO CM 3aAb/DKEHWEe Aa ocurypu
NOKpUTME Ha 3acTpaxoBaTeslHMs CU MopT-
denn, AAMUHUCTPATOPBLT MOXe Aa pa3Kkpue
Bawu nuYHKM faHHWM Ha npe3acTpaxoBaTenu,
npesactpaxoBaTesiHu  6pokepu U TexHW
npeactasuTenu;

- 3acTpaxoBaTeNiHW nocpefHuun (areHTu,
6pokepn ¥ Ap.) - 3a OCbLIeCTBSBaHE Ha
3acTpaxoBaTe/lHO  MOCPeAHUYecTBO, KaTo
Bawwute nu4HM AaHHM OBUKHOBEHO ca cro-
AeneHn c TAX AUPeKTHO oT Bac;

- nua, NpeaocTaBsiWmn yCayru no opraHu-
3MpaHe, CbxpaHsBaHe, WHAEKCMpaHe U
YHULLOXaBaHe Ha apXMBW Ha XapTUeEH n/unu
eNleKTPOHEeH HocuTen;

- KOMMETEHTHM OpraHu, KOMTO Mo cunaTa
Ha HOpMaTMBEH aKT MMaT MnpaBoOMOLMA Aa
M3NCKBAT NpefocTaBsAHETO Ha MHdbopMaums,
cpea KOSITO M SINYHWM AaHHU, KaTo Hanpumep
- cbaAunuwa, npokypaTtypa, pasinyHu
perynaTopHu opraHu kato Komucusi 3a
3awmTa Ha notpebutenute, Komucusa 3a
durHaHcoB Haas3op, Komucus 3a 3awmTta Ha
NMYHUTE AaHHW, OpraHu C npasBoMOLUMS MO
3alWmMTa Ha HauuoHanHaTa CWUryYpHOCT U
obuecTBeH pes;

- ObPXaBHU OpraHu U MHCTUTYLMU, KOUTO
OCbLUEeCTBSIBAT CbAEWCTBME Ha AAMUMHMUCTpa-
Topa, B T.4. - HAM, H30K/P30K, HOW, BHB,
MpokypaTypa W pascnejBaliy opratu,
AreHuMsa MO 3aeTocTTa U Ap. — 3@ YCTaHOBS-
BaHe Ha NMpaBHW NpeTeHuun;

- IMUEH3MpaHN 34paBHU, nevyebHu, meam-
LUMHCKU OpraHu, WMHCTUTYUMM U nuua - 3a
npeaBapuTenHa W nocnejBalla ouUeHKa Ha
pucKka, BKIIOYUTENHO U NpU NMKBUAALMSA Ha
npeteHuuu;

- BbTPELWHN U BbHLIHW OAUTOPM Ha Mpo-
uecu, pUHaAHCOBM W perynaTtopHu OT4ETU U
CrpaBKM — 3@ HYXAUTE Ha CbOTBETHUTE
OAUTOPCKU MPOBEPKH;

- MOLLEHCKN ornepaTopu, C ornes wusnpa-
LaHe 1 nosyyaBaHe Ha NMpaTku, CbAbpXKalu
[OroBOpW, AOMBIHUTENHWU CrOpasyMeHus u
APYTV [OKYMEHTU, U3MbJIHEHWE HA HaNOXeH
nnaTtex u HeobxoAMMOCTTa OT YAOCTOBeEpsi-
BaHe Ha CaMOJIMYHOCTTa MNpW BPbYBAHETO
ZI'H

~fpynama 3acTtpaxoBaHe” EA[]

- iMua, KOWUTO MO Bb3naraHe NoAAbpxat
obopyaBaHe, codTyep M Xxapayep, M3nons-
BaHM 3a 06paboTka Ha JWYHU [AaHHU W
HeO6X0AMM 3a M3rpaxKaaHe Ha Mpexarta Ha
APYXEeCTBOTO M 3a M3BbPLUBAHE Ha pasnvu-
HW YCNIyrM MO OTYMTaHe W pasnnaliaHe no
NPOAYKTU, TEXHUYECKa NoAAPbXKA U Ap.;

- JiMua, NpeaocTaBsWM CepBU3HA MOA-
APbXKa Ha KpawHW YCTPOMCTBA; KON LEHT-
poBe, KOUTO cbAeicTBaT Ha AAMMHUCTpPaATO-
pa npu npoaaxbaTa Ha 3acTpaxoBaTefiHW
NpoAYKTU U Mpu o6CnyxBaHe Ha KAUEHTUTE
npeau 1 npes BpeMeTpaeHe Ha AOroBOPHUTE
OTHOLUEHUS;

- 6aHKM 3a ob6Cny)XBaHe Ha NalaHusaTa,
M3BbpLIEHN OT Bac;

- OXpaHWUTeNHWM GUPMK, NpuUTexaBalim
JIMLEH3 33 M3BbpLUIBaHE Ha YyaCTHa OXpaHu-
TeNHa AeNHOCT BbB Bpb3ka C obpaboTBaHe
Ha BMAeo3anucuTe oT 06eKTU Ha AAMUHUCT-
paTtopa u/wnu ocurypsiBaHe Ha nponycka-
TENHUSA PexXuM B 06eKTUTE.

7. CPOK 3A CbXPAHEHME HA BALUUTE
JINYHUN AAHHU OT AODMUHUCTPATOPA:

AAMWUHUCTPATOPBT CbXpaHsiBa U aAMUHWUCT-
pupa OTAENHW [AOKYMEHTW, CbAbpXXalm
Bawwm nu4Hu AaHHW, 3a CnegHUTE CpoKoBe:

- MpeanoxeHuns/odepTn 3a CKAOYBaHe Ha
3acTpaxoBaTenieH [0roBop - MakCMManeH
Cpok OT 6 Meceua, CYMTaHO OT AaTa Ha
n3aaBaHe Ha npeanoxeHveto/odepTaTa;

- 3acTpaxoBaTesiHUTe AOroBOpU WU [OKY-
MEHTM, KOUTO Ca CblUecTBEHa YacT OT Hero
(npeanoxeHue 3a CkOYBaHE Ha 3acTpaxo-
BaTesieH [OroBop, Nonuua, aHekcu v ap.) -
MaKCcuMManeH cpok oT 16 roAnHW, cynutTaHo oT
JaTaTa Ha M3TU4YaHe Ha 3acTpaxoBaTenHus
AOroBOp, KaTo CPOKbT € B 3aBUCUMOCT OT
BUAA 3aCTPaxoBKa;

- [AOKYMEHTW OTHOCHO 3acTpaxoBaTesiHa
npeTeHuMs — MakcMManeH Cpok oT 16 roam-
HW, CYMTAHO OT AaTaTa Ha npeasBsBaHe Ha
npeTeHuusl, KaTo CPOKbT € B 3aBUCUMMOCT OT
BUAa 3aCTpaxoBKa.

8. BALUUTE NPABA NO OTHOLUEHUE
HA JINYHWUTE BU AAHHW, KONTO CE
OBPABOTBAT OT AAMUHUCTPATOPA:

BbB BCEKM MOMEHT A0OKaTo AAMUHUCTPATO-
pbT CbxpaHsiBa unu obpabotea nuyHuUTE Bun
[aHHW UmaTe cneAHuTE NpaBsa:

- [la nsuckate oT AAMUHUCTpaTopa AOCTbN
[0, KOpUrMpaHe Unn U3TpMBaHe Ha NUYHUTE
AAHHW, UK orpaHMyaBaHe Ha obpaboTBaHe-
TO Ha JIMYHW [AaHHW, CBbP3aHW C Bac, wnu
fla HanpaBuTe Bb3paxeHue cpelyy obpaboT-
BaHETO, KaKTO M NMpaBoO Ha MPEeHOCMMOCT Ha
NIUYHUTE AaHHU;

- Aa oTTernute AaaeHoTo oT Bac uspuyHo
cbrrnacve 3a obpaboTrBaHe Ha NUYHUTE Bu
[aHHW 3a uenuTe, 3a KOUTO CTe ro npeaoc-
TaBuu;

- Aa Bb3pasuTe cpelwly obpaboTBaHe Ha
NIUYHWM JaHHW, oTHacawm ce fo Bac, koeto

Ce OCHOBaBa Ha 3aKOHHUTE WHTepecu Ha
AaMUHUCTpaTopa;

- [a Bb3pasuTe cpelly npodunnpaHeTo Ha
nnyHnTe By AaHHK;

- na 6baeTe yBeAOMeH/a 3a HapyleHue
Ha CUTYPHOCTTa Ha JINYHUTE AaHHU;

- Aa nonyyute obeslleTeHne 3a NpeTbp-
neHun Bpeaun;

- pa nopapete xanba npen KomucusaTta 3a
3alWmTa Ha nnyHuTe aanHn (K314).

- Aa nonyuuTe 3awmTa no cvaebeH n aa-
MUHUCTpPaTMBEH pes (NpaBo Ha nojasaHe
Ha >xanba A0 Haa30peH opraH; npaBo Ha
edekTnBHa cbaebHa 3awmTa cpelly Haa3o-
peH opraH; npaBo Ha edekTMBHa cbAebHa
3awmuTa cpely aaMuHUCTpaTop uaum obpa-
60TBalY IMYHU AaHHK).

MpenocraBeHnTe cbrnacus morat Aa 6baat
OTTersneHn no BCcsKo BpeMe. OTTernsHeTo Ha
CbrNacueTo HAMa OTpaXxeHue BbpXy WU3Mbi-
HEHWETO Ha AOroBOPHUTE 3aAb/IKEHUA Ha
AOMuHWUCTpaTopa. AKO OTTErnuMTe Cbriacue-
TO cu 3a obpaboTBaHe Ha NUYHW [aHHMK,
AAMUHUCTPATOPBT HSMa Aa WM3MNon3Ba vuy-
HUTe BW AaHHM 1 nHbopMauma 3a uenute,
3a KOUTO cTe ganu cbrnacue. OTTernsiHeTo
Ha CbriacMeTo He 3acsra 3akoHoOCbob6pas-
HOCTTa Ha o6paboTBaHeETO, OCHOBAHO Ha
AAfeHOo cbrnacuve npean HeroBoTo OTTErNs-
He.

Korato AaMuHucTpaTopbT 0b6paboTtBa nnu-
HUTe B AaHHM 3a uenuTe Ha npeaocTaBsHe
Ha 3acTpaxoBaTefiHW MPOAYKTU, TAXHOTO
aaMUHUCTpUpaHe, obpaboTka n M3nnawaHe
Ha MpeTeHUMN, KaKTo U C uen Aa WU3MbJHU
CBOW HOpPMaTMBHW 3aAb/XXeHus, Tasn obpa-
60TKa e 3agbiXuTeNHa 3a MU3Mb/HEHWEe Ha
Tesun uenu. bes Te3n aaHHn, AAMUHUCTpATO-
pbT He 61 MOrbA Aa NpefocTaBu CbOTBETHMU-
Te ycnyrn. AKO He npefocTaBuTe AaHHM 3a
MAeHTUPUKAUNS U OCHOBHWU AaHHW, AaMU-
HUCTpaToOpbT He 61 MOrbA Aa CKIYKM C Bac
AOroBOP 3a MPOAYKT UAn ycnyra. AKO He Hu
npefoctaBuTe 6aHKOBW AaHHU, AAMUHUCT-
paTopbT He 61 MOrba Aa U3NbAHW 3a4blxe-
HUATa €M NO 3acTpaxoBaTeNHUs AOroBop.

Moapo6bHa mHboOpMaLus OTHOCHO 3awumTaTa
Ha JNM4yHUTe BW pAaHHM, lWe HaMmepuTe B
MonuTuka 3a 3almTa Ha IMYHUTE AaH-HU Ha
AZAMUHUCTpPATOpa Ha MHTEpHET cTpaHuuaTa:
www.groupama.bg, KakTo ¥ BbB BCEKMU
oduc Ha AAMUHUCTpaToOpa, HErOBUTE areHTu
1 6pokepuTe. PefbT U HaUMHBT, MO KOUTO
MOXeTe Aa nojajeTe WCKaHe 3a ymnpaxHsi-
BaHe Ha npasaTa cu e onucaH B lpoueaypa
3a ObpaboTBaHe Ha WCKaHUs, CBbP3aHU C
yNpaxHsBaHETO Ha WHAMBMAyaslHW npaBa,
KOSATO € MpunoxeHne kbM [lonuTuka 3a
3almMTa Ha INYHUTE AaHHU.

P. Bbnrapus, Codusa 1124, 6yn. ,Uapurpaacko woce” 47A, 6n.B, et.3, Ten.: 02/9158888, dakc: 02/9158899, e-mail: info@groupama.bg
PaspelueHune 3a 3acTpaxoBaTeniHa aeiHoct N2 01-3/05.05.2005 r. oT KOH, EVK: 131421443
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UHdopmMmaLumoHeH AOKYMEHT 3a 3acTpaxoBaTeneH nNpoaykT

OpyxectBO: ,pynama 3actpaxoBaHe“ EA[l, Penybnuka bbnrapusa, c PaspelueHmne 3a nsaBbpLuBaHe
Ha 3acTpaxoBaTesniHa genHocT Ne 1-03/05.05.2005 r. Ha K®OH

MpoaykT: ,,MeaAuLMHCKa 3acTpaxoBKa 3a YyxaeHuu B Bbnrapua“

Toan WMHoOpMaLMOHEH [OOKYMEHT NpeaocTaBs pe3loMe Ha OCHOBHUTE MOKPUTUS UM UBKMIOYEHWA Ha npoaykta. To He oTduTa
cneumMuUYHUTE BM HYXOW U UckaHus. MNMbnHaTa MHOPMauUMs 3a TO3W MPOAYKT Lie HamepuTe B AOroBopHaTa W NpeanoroBopHaTa
[OOKyMeHTauus.

KakbB e BUOBLT Ha 3acTpaxoBkaTa?

3aCTanOBaT ce rpynoBo WNU MHAMBUAYANHO (bU3MYEecKM nuua, YyxgeHum, I'Ipe6VIBaBaUJ,VI KPaTKOCPOYHO WUIN NPOABITKUTESNTHO B
Peny6nMKa Bbvnrapuga, nnu npemuHaBalimM TpaH3UMTHO npe3 cTpaHaTa. Mo TasuM 3acTpaxoBka ce obeswweTaBaTr OeNCTBUTENHO
N3BbPLIEHNTE MEeAUUMHCKM U TPaHCMOPTHU pa3xoAu 3a HEeOT/IOXKHa M chnewHa MeauuuHCKa U OeHTallHa nomMoll npu BHe3arHo,
Heo4YakBaHO, HenpeaBnanMo HepasnosroxeHue, 6onect unu 3nononyka.

lJ“ KakBo nokpuBa 3acTpaxoBkaTta?

v

v
v

MokpuTn puckoBe:

Pasxogu 3a MeAMUMHCKA MOMOLL NPU  CMEeLUHW
CbCTOSIHMA B Crfyyal Ha 3Monosnyka W/WnM akyTHO
3abonsiBaHe, HanpaBeHW 3a U3BbHGOMHWUYHA 1
GoMnHMYHa MeanLMHCKa MOMOLLL;

TpaHCMOpPTHM pa3xoau;

Pasxoon 3a peHTanHa nomow, — pucKbT ob6xBalua
CMEeLWHO Bb3HUKHAMNM BHE3aMHU CbCTOSIHWS, B Criyyan
Ha 3nononyka u/vnu akyTHo 3abonssaHe (8o 500 nB.)

BuaoBe MeAULIMHCKU 3aCTPaxOBKU:

3agbnkuTenHa 3acTpaxoBKa ChC 3acTpaxoBaTeriHa
cyma 60 000 ns.

MpenHa3HavyeHa e 3a nuua, KOUTO HsIMaT CKIYeHa B
YykObMHa 3gpaBHA  OCUMIYpOBKA WM MeauUMHCKa
3acTpaxoBka, BanugHa 3a Teputopusita Ha P.
Bvnrapus nvnu KoraTo MeauunHCcKaTa UM
3acTpaxoBka M3TM4ya Mnpe3 BpemMe Ha MnpecTos MM B
cTpaHaTa.
3agbkMTenHaTa  3acTpaxoBka Ce  CKkoyBa B
cboTBeTCTBNE C ,Hapedba 3a obwume ycrosus,
MUHUManHama 3acmpaxosamesiHa cyma,
MUHUMasIHama 3acmpaxogeamersHa rnpemusi u peda 3a
CKMoYsaHe Ha  3a0b/mkKumesniHama  MeouuuHCcKa
3acmpaxoeka Ha u4yxO0eHuyume, Koumo mnpebusasam
KpamkoCcpo4yHO unu npodbmkumesnHo 8 P. bwbnzapus
unu npemMuHasam mpaH3umHo fnpe3 cmpaHama“. u ¢
O6wure ycnoBus Ha NpoayKTa.

Hdo6poBonHa MeAMUMHCKa 3acTpaxoBka CbC
3acTpaxoBaTernHa cyma no us6op: ot 5000 nB go
40 000 nB.

MpenHasHayeHa e 3a nuua, KOUTO UMAaT CKIoYeHa B
yykbMHa 3QpaBHA  OCMIYpOBKA WM MeauuUMHCKa
3acTpaxoBka, BanugHa 3a Teputopusita Ha P.
Bbnrapus, cknwuBa ce B cboTBeTCTBME C¢ O6WwnTe
YCINOBUS.

KakBo He NMOKpUBa 3acTpaxoBKaTa ?

X

.

.

-

JleyeHne u GONMHWYEH NpPEeCTol MNpu CbLUECTBYBALLMU
XPOHUYHM 3a60NsiBaHWSA; NPOUNAKTUYHN U3CNEeABaHUSA
1 UMYHU3aLUN, NCUXNYHM 3a60NsBaHNS 1 Pa3CTPOMCTBA,
KaKTO U Mocneavuute ot TsX;

CINWH n nonoBo npegaBaHu 6onectu;

3abonsiBaHMs, CBbp3aHM CbC 3710KAYEeCTBEHU WUIU
[obpokayecTBEHN o6pasyBaHus, nraHoBuU
HEBPOXUPYPIUYHN, KAPAU-ONOTMYHM U OYHW onepauum u
ap. (MbnHa MHdopMauus fa usknoyeHuTe 3abonsBaHms
e HamepuTe B O6LLMTE YCNOBUS);

YBpexaaHe Ha 3apaBeTo, BcrieacTBue ynoTpeba Ha
ankoxosn, cbuBaHe, onMUT 3a CaMOyOMIUCTBO WK
CaMoybuICTBO, M3BBPLLBAHE Ha NMPECTbMNIEHME OT 06Ly,
XapaKkTep unu apyra AenHOCT, 3abpaHeHa CbC 3aKOH;

MacnenBaHus, AvarHocTka U NeYyeHue, KoMTo He ca no
nekapckyu  mpeanucaHusl, a No  KenaHue  Ha
3acTpaxoBaHusi.

MbnHa wHopMaLmsa 3a N3KIIYEHUTE PUCKOBE MOXETEe
na HamepuTe B OGLNTE YCNOBUS Ha 3acTpaxoBKaTa.

Mma nu orpaHuyeHus Ha
NoKpuTUEeTO?

3a nuua Hapg 65 1, KaKTo 1 CnopTUCTM K paboTeLm nuua,
3acTpaxoBkaTa € BanugHa camo npu 3annaliaHe Ha
OOMbIHUTENHA NPEMMUSI.

3acTpaxoBaTenHusi [OrOBOP 32 YyXAEHUW, KOUTO
npebuBaBaTt kpaTkocpo4yHo B Penybnvka Bvnrapus unu
npeMmnHaBaT TPaH3UTHO Npe3 CTpaHaTa, He MoXe nAa
ObOe ckntoYeH 3a cpok, no-abnbr oT 90 (oeBeTtaecerT)
neHa.

3a TypucTM, CKMIOYBALLM TroAuvLIHA 3acTpaxoBKa, C
edeKTMBEeH npecToM B CcTpaHata Hag 3 Meceua,
3acTpaxoBkaTa € BanugHa camo npu 3annaliaHe Ha
OOMbIHUTENHA NPeEMMUSI.

Bvnrapcku rpaxxgaxu, nvua, 3arybunu
TpyAocnocobHocT Hag 50%, M TakMBa MOCTaBEHW MOA
MbJHO 3anpeLleHne He MoraT Aa 0baaT 3acTpaxoBaHu.

MbnHa nHpopmauus moxeTte ga Hamepute B O6wmTe
YCINOBUS Ha 3acTpaxoBkaTa



KakBo e TeputopmanHoTo NOKpUTME Ha MOATA 3aCTanOBKa?

v 3acTpaxoBaTesniHusl JOroBOP MOKPKBA CbOUTUS, HAaCTbNUIM Ha TepuTopuaTa Ha PenyGnvka Bwnrapusi.

KakBu ca mouTte 3agbimkeHua?

e [lpn nognucBaHe Ha aoroBopa

Mpu ckntovBaHe Ha 3acTpaxoBaTenHus gorosop Bue Tpsabea ga o6sBuTE TOYHO M M34epnaTenHo CbLyeCTBEHUTE
3a pucka obcToaTencrsa, KoUMto ca Bu u3BecTHM m 3a kouTo 3acTpaxoBaTens M3pUYHO U MUCMeHo Bu e
nocTaBun BbMPOC.

[a sannawarte 3acTpaxoBaTtenHata npemMusi B onpeaerneHus B nonvuata pasvep.

e [lo Bpeme Ha aoroBopa

Mpu NnpomsiHa Ha CbLUECTBEHUTE 3a puUcka OOCTOSATENCTBA, BKIHOYMTENHO BNMCAHUSI B JOrOBOpa agpec, Tpsibea
Oa yBegomute HezabaBHO 3acTpaxoBaTens.

e [lpu 3acTpaxoBaTenHoO cLOUTUE

Tpabea ga yBegomute 3actpaxoBaTens unu Acuctvpaiiata komnaHus. Kakto u ga npefoctaBuTe novckaHute
OOKYMEHTW, CBbP3aHM C YCTAHOBSIBAHE Ha CbOMTMETO M pasMepa Ha pasxoguTe, Oa NPeanpueMeTe BCUYKK
HeobXo4MMM MEpPKM 3a OrpaHMyaBaHe UNM HamansiBaHe pasmepa Ha pasxoauTe U Aa criegpate gageHute Bu
yKasaHusl.

Kora un kak Tpsai6Ba na sannata?

Mpu cknioyBaHe Ha 3acTpaxoBaTenHua Oorosop Tpsbea ga 3annatute ObLarta AbmkMMa cyMa B MblleH pa3Mep
(B T.4. 3acTpaxoBaTenHa NpemMus, AaHbUM, TaKCK 1 Op.noa).

O6bLaTa AbmkMMa cyma, KakTo 1 BCsika pa3cpodeHa BHOCKa MoxeTe [a 3annarture: B oucute Ha pynama — B
6pon u upes ATM, npu Baluunsa 3actpaxoBaTeneH nocpeaHuk, B ohucuTe Ha BCUYKM 3acTpaxoBaTenHm bpokepu —
naptHbopy Ha [pynama; B Hag 350 knoHa Ha ,baHka OCK* EAL B udnata cTpaHa, B peanHo BpeMe,
nocpeacTsom oHnanH nnatgpopma ACK OupekT, npu gocTaBka Ypes Kypuep - C HarnoXeH nnatex nnn 6eskacoso
no criegHata 6aHkoBa cmeTka B nesa: ,baHka OCK“ EAL, IBAN BG57STSA93000010592240, ¢ nocoyeHo
OCHOBaHWe 3a MrallaHe — HOMep Ha 3acTpaxoBaTenHaTta nonvua. B cnydan, 4Ye nmnawaHeTo ce u3BbpLliBa Mo
6aHKoB NbT (6€3KacoBO), MOXeE [a ObJPKMTE OOMBIIHUTENHM Takeu 3a 6aHKOBUS NpeBod, No Tapuda Ha baHkaTta!

Kora 3anouBa 1 Kora cBbpLuBa NOKPUTUETO?

3acTpaxoBaTenHoTo NOKpUTME ce NpeaocTaBs 3a nepuonaa, Npes Komto npebusasate B cTpaHaTa M € BnucaH B
nonuuara. MpoabmKUTenHocTTa Ha nonuuata moxe aa 6bae oT 1 AeH go 1 roguHa.

Kak mora ga npekpats goroBopa?

Moxe pga npekpatute Bawusa 3acTpaxoBaTerneH [OroBOp MO BCAKO BpemMe C MUCMEHO npeau3BecTue,
u3npaTeHo OO0 3acTpaxoBaTend B Cpoka, cbrnacHo O6wwute ycnosus. B To3n cnydan ce Bpblia Yact oOT
3acTpaxoBaTenHaTa npemMus, CbOTBETCTBALLlA Ha HeusTeknata 4acT OT Cpoka Ha 3acTpaxoBaTenHOTO
NMoKpuUTUe, Npu ycrioBue 4ye He ca Gunu usnnailaHu U/unuv He NpeacTou Aa ce M3nnawaT 3acTpaxoBaTerHu
obesleTeHNs, KaTo € Bb3MOXHO Aa Bu 6baat npucnagHaty agMUHUCTPATUBHM Pa3Xoau.
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YneH 1. Onpepnenexnus

1. 3acrpaxoBaren e “[pynama 3acT-
paxoBaHe” EA/l cbC cepanuule n agpec
Ha ynpasnenue: rp. Codwusa, n.k.
1124, 6yn. ,Uapurpaacko woce” N¢
47A, 6nok B, eT. 3.

2. 3acTtpaxoBaH € ®du3nyecko nuue
(4yxnpeHeu), koeto npebuBaBa KpaT-
KOCPOYHO MW MNPOABLIIKUTENHO B Pe-
nyébnvka bBbarapuss wuau npeMuvHaBsa
TPaH3UTHO Npe3 Hesl, 3a BpeMeTo Ha
npebuBaBaHeTo My B CTpaHaTa.

3. 3acrpaxoBaw e @du3myecko /
IOpUANYECKO NULe, KOETO e CTpaHa no
3acTpaxoBaTesiHua [orosop. 3acTpa-
XOBaALWMAT MOXE Mpu YyC/oBUSITa Ha
3acTpaxoBaTesiHusa forosop Aa 6vae um
3acTpaxoBaH WAW TPeTO MoN3Ballo ce
nuue . 3acTpaxoBall He Moxe aa 6bae
nvue, koeto cdurypmpa B CNUCBbK 3a
MKOHOMMYECKN CaHKums, 3abpaHa wunu
pecTpuKkums , NpousTUYallM OT pe3o-
nounmn Ha OOH u/MnM Ha WKOHOMMU-
YEeCKW WIW TbProBCKWM CaHKLUMMK, 3aKo-
HW wunnM Hapeabw Ha EBponerickus
cbto3, Bbbarapusa, CbeauHeHuUTe aMe-
pUKaHCKM  WwaTtu, WKW HauuoHasneH
3aKOH, NpeaBmxaaLy noaobHM MepKu.

4, Kpatkocpo4yHo npe6buBaBaHe e
npebuBaBaHe Ha TepuTopusiTa Ha
Penybnuka Bwbnrapms B cpok go 90
[AHW OT AaTtaTa Ha BfM3aHe B CTpaHarTa.

5. MpoabmxkuTtenHo npe6buBaBaHe
e npebuBaBaHe Ha TepuTopusaATa Ha
Penybnuka bBbarapusa c paspelleH
CpOK [0 efHa roguMHa oOT fAaTtaTta Ha
B/in3aHe B CTpaHaTa.

6. 3acTpaxoBaTteslHO cbbutne e
Cly4aiHO HacTbnNuio Ccbbutne Ha
NOKPWUT PWUCK MO 3acTpaxoBkaTa B
nepvoaa Ha VHAMBWAYANHOTO 3acTpa-
XOBaTe/IHO NOKpUTHE.

7. 3nonosiyka e HenpeasuaeHo,
C/ly4yaiHO W BHe3anHo cbbuTtne, Hac-
TbAWAO Npe3 Cpoka Ha MHAMBUAYAHO-
TO 3acTpaxoBaTeNHO MOKpuTMe, C
BbHLUEH 3a 3acTpaxoBaHWS MPOU3XO0A4
M NPOTUB HeroBaTa BOMSA, KOETO Mpwu-
UMHABA Ha 3aCTpaxOBaHWS TeNecHo
yBpexaaHe (OTKPUTO WAN BBLTPELLHO
HapaHsiBaHe, cyynBaHe WM CnykBaHe
Ha KOCT, U3Kb/lYBaHe Ha CTaBa, CKbC-
BaHe WM pas3TaraHe Ha Cyxoxuniue
WNM Myckyn, obrapsHe wan M3Mpb3Ba-
He Ha TenecHa NOBbPXHOCT, OTpaBsiHe,
3aayllaBaHe UM yaassHe v ap.)

8. AKyTHO 3a6onsiBaHe e 3abonsBsa-
He, KOeTO Bb3HMKBA OCTPO, BHE3aMHo
1 HernpeaBWAEHO, NpeacTaBnsiBa onac-
HOCT 3@ XWBOTa WM 34paBeToO Ha
3acTpaxoBaHUsi U U3UCKBA ChelHa U
HEOT/I0XHa MeaMLIMHCKa HaMeca.

9. NpepwecTBawo 3abonsBaHe nin
CbCTOsIHME e 3abonsABaHe unu Mean-
LIMHCKO CbCTOsIHME, 3a KoeTo 3acTpa-
XOBaHUAT € NoNy4unn nedyeHne, Tbpcun

€ MeAWUMHCKN CbBET UAN € Yy3Han 3a
CblWleCTBYBaHETO MY npegn Ha4anoTo

ObLLU YCNOBUA

Ha 3aCTpaxoBaTe/IHNUA CpoOK.

10. XpoHn4yHo 3abonsaBaHe e 3a60-
NiBaHe Ha OTAE/IeH OpraH Wau cucte-
Ma OT OpraHu, 3ano4ysallo OCTPO WK C
npoTpaxmpaHn onsakBaHWs, KOUTO ce
nposiBsiBaT Mpe3 pasfiMyHu Mo npo-
ABb/DKUTENHOCT MHTEPBaNMU C NOBTaps-
WX ce CMMMTOMM 3a nepuos, No-Ababr
OT eflHa roauHa.

11. 3acrpaxoBatenHa cyma (UMUT
Ha OTrOBOPHOCT) e J0roBopeHaTa
Mexay CTpaHuTe WUiau onpepeneHarta C
HOPMaTUBEH aKT M MocoYeHa B 3acTpa-
XOBaTe/NIHUA [AOroBOp Mapu4yHa cyMa,
npeacTtaensBalla ropHa rpaHvua Ha
OTroBOPHOCTTa Ha 3acTpaxoBaTesis.

UYnen 2. Npegmer Ha 3acTpaxoBa-
TeNIHUA AoroBop

(1) Mo HacToswmTe O6WM ycnosus 3a
3acTpaxoBka ,MeauumHcka 3acTpa-
X0BKa 3a 4yxaeHuum B Bbbnrapua” ce
npefocTaBs 3acTpaxoBaTesHO MOKpU-
TMe Ha uYy>xaeHuuTe, KouTo npebusa-
BaT KPaTKOCPOYHO WAW MPOAbIXUTEN-
HO B Penybnuka Bwnrapus, nnu npe-
MWHaBaT TPaH3UTHO Npe3 cTpaHaTa, 3a
BpeMeTo Ha npebuBaBaHeTO WM B
cTpaHarTa.

(2) B 3amMsaHa Ha nnaTeHaTa OT 3acTpa-
X0BaHOTO  JiMUe  3acTpaxoBaTesnHa
npemuns, 3acTpaxoBaTensT ce 3aabi-
»KaBa NMpu HacTbNBaHe Ha 3acTpaxoBa-
TenHo cvbutne, na obesweTn 3acTpa-
XOBaHOTO /MUE 3a AENCTBUTESIHO WU3-
BbplleHnTe MEeANUMHCKU pa3Xxoaun 3a
HEOT/IOXHa W ChewHa MeauunHCKa
nomoly npu BHe3amnHo, Heo4yakBaHo,
HenpeaBMAMMO Hepa3nosioxXeHune,
6onect nnu 3/10M0NyKa, Bb3HUKHaNN B
CpoKa Ha AeNcTBMETO Ha 3acTpaxoBa-
TENHNSA AOroBop.

(3) 3a pasxoau 3a fievyeHue N 60SHU-
YeH MpecTon ce cuyuTaT pasxoauTe 3a
MeaMLUMHCKA MOMOoL, MpU CMeLWwHU CbC-
TOSIHUSA, pa3xoauTe, HarnpaBeHu 3a
M3BbHOOMHMYHA W 6ONHWYHA Meau-
LMHCKA MOMOLL, M pasxoauTe 3a AeH-
TanHa nomotuy.

UneHn 3. 3acTpaxoBaHu ivya

(1) 3acTtpaxoBaT ce dusnyeckn nuua
(uyxaeHum) B [o6po dwu3lMyecko wu
NCUXNYecko 34paBe.

(2) Mo 3acTpaxoBkaTa MoraT ga 6baar
3acTpaxoBaHu nuua 3arybunu Tpyaoc-
nocobHoct Haa 50% cnen cbrnacysa-
He c Y Ha 3acTpaxoBaTens.

(3) NMvuata no an. 1, KouTO HAMaT
CKJIloYeHa B 4Yyx6uHa 34paBHa ocury-
poBKa WAM MeAULMHCKA 3acTpaxoBKa,
BanuaHa 3a TeputopusiTa Ha Penybnu-
ka Bbarapusa u/vnm KoraTto MeanuUUHC-
KaTa WM 3acTpaxoBka W3Tu4a npes
BpeMe Ha npecTosi UM B CTpaHaTta, ce
3acTpaxoBaT CbC 3ab/XUTENHA Me

AVMUMHCKA  3acTpaxoBkKa, Cbr1acHo
HapepbaTta 3a obwute ycnosus, mMu-
HMManHaTa 3acTpaxoBaTesiHa CyMa,
MWHUManHaTa 3acTpaxoBaTefiHa mnpe-

3ACTPAXOBKA “"MEANLNHCKA 3ACTPAXOBKA 3A YY)XAEHLM B BBbJZITAPUA™

MUA U peda 3a CK4YBaHe Ha 3aAbi-
XuTenHata MeAuUMHCKa 3acTpaxoBka
Ha uJyXAeHuuTe, KOUTO npebuBaBaTt
KPaTKOCpo4yHO B Peny6nuka Bwvarapus
WAM  MNpeMUHaBaT TpaH3UTHO npes
CTpaHaTa, HapuyaHa 3a KpaTKoCT
HapenbarTa.

(4) Nuuata no an. 1, kouto wuMaTt
CK/toYeHa B YyxbuHa 34paBHa ocury-
poBKa WM MeAMUMHCKA 3acTpaxoBka,
BannaHa 3a TeputopusiTa Ha Peny6bnu-
ka Bbnrapusi, ce 3acTtpaxoBaT C A06-
pOBOJIHA MeAMUMHCKA 3acTpaxoBka.

(5) 3acTpaxoBawmaT 1 3acTpaxoBaHu-
AT MoraT Aa 6bAaT eaHo M Cblo nuue
U1 pasnnydyHun nnua.

(6) Mo 3acTpaxoBkaTa He MoraT Aa
6baaT 3acTpaxoBaHW NMUA, KOWUTO
GUrypmpT B CNMCbK 3@ MKOHOMUYECKU
caHKuMs, 3abpaHa WM pecTpukums
npousTuyawm ot pesonounm Ha OOH
W/MAN Ha MKOHOMUYECKWN WAWN TbProsC-
KW CaHKUWW, 3aKOHW WAn Hapeabwu Ha
EBponeinickua covto3, Bwnrapus, Cbe-
OVHEHUTE aMepuKaHCKM LWwatu, wm
HauuoHaneH 3aKkoH, npeasuxaaly
noaobHu Mepku.

UYneH 4. CkawuBaHe Ha 3acTpa-
XoBKaTa

(1) 3acTpaxoBkaTa ce ck/o4yBa Mo
npeanoxeHne (MUCMEHO WM YCTHO)
Ha 3acTpaxoBalums.

(2) MpuemaHeTo Ha npeanoXeHneTo
OT CTpaHa Ha 3acTpaxoBaTens ce
yAoCToBepsiBa C u3jaBaHe Ha 3acTpa-
xoBaTefNHaTa noauua, HepasaesnHa
yact oT kosaTo ca [peanoxeHueTo,
Obwmte ycnoBus Ha 3acTpaxoBkaTa,
AOMbAHUTENHN cnopa3syMeHus (poba-
BbUM), CMMCbUM Ha 3acTpaxoBaHuTe
vua v Apyrv NMCMeHu A0roBOPEHOCTU
Mexay CTpaHuUTe, ako MMa TaKuBa.

(3) B nonuuata ce BnucBaT AaHHUTE
Ha 3acTpaxoBaHus/ute - wmme un EMH
/vinn apyr nepcoHuduumpaly ro Ho-
Mep/. JonbnaHUTENHO 3acTpaxoBaTensaTt
MOXe Ja Mu3ucKa MUCMEeHO U papyra
nHdopmauusl, KossTo cnopes Hero nma
3HayeHWe 3a oueHKaTa Ha pucka no
3acTpaxoBkara.

(4) Ako npebusaBaHeTo B Penybnuka
Bvnrapus e c uen pabota, 3acTpaxo-
BaHMWAT € 3a4b/KEH Aa YBeAOMU npea-
BapuTeNHO 3acTpaxoBaTesns 3a CBOSTA
npodecns K 3acTpaxoBkaTa Le e
BanvgHa caMo nMpu 3anfiawaHe Ha
[ONb/IHUTENHA 3acTpaxoBaTesiHa npe-
MUs.

(5) Nonnuata Moxe fa 6bae MHAMBU-
AyanHa wiuv rpynosa:

1. MHamMBmnayanHata  nonuvua  ce
CK/toYBa OT 3acTpaxoBaHus, KOWTO
cnel Kato ce 3arno3Hae U npueme
yCnoBusTa Ha 3acTpaxoBkaTa noanuc-
Ba nonuuaTa;

2. TpynoBa 3acTpaxoBKa Ce CKJo4Ba
Ha [ABe W noBeye nuua. lpynosaTa
nonuua ce ckw4YBa OT 3acTpaxoBa-
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LWMS, KOMTO creg KaTo ce 3ano3Hae u
npveMe ycroBusTa Ha 3acTpaxoBkaTa
noanucea nonvuata. KbM rpynosata
nonuua ce npwnara CNMCbK Ha 3acT-
paxoBaHWTE funLA, KOWTO CTaBa He-
pasfenHa yacT oT rnosuuara.

(6) 3acTtpaxoBawmaTt/3acTpaxoBaHUAT
e ANbXEeH Aa cbobwm BCuYkM obcTos-
Tencrea, CBbp3aHM C oOUEHKaTa Ha
pvUcka M e OTroBOPeH 3a BEpPHOCTTa,
TOYHOCTT@ WM NbJHOTaTa Ha AajeHuTe
OT Hero cBefieHus.

(7) MNpu y3HaBaHeTO Ha obcTosTencTt-
Ba, CblLUeCTBYBa/M KbM MOMeEHTa Ha
CKMOYBaHE Ha 3acTpaxoBkaTa WM
HacTbNUAM MO BpeMe Ha HEeNHOTOo
AelicTBME, KOMTO ca OT 3Ha4yeHue 3a
pucka No 3acTpaxoBkaTa, 3a 3acTpa-
XOBaHMs M 3a 3acTpaxoBaTens Baxar
pasnopeabute Ha Kogekca 3a 3acTpa-
XOBaHeTo.

Ynen 5. Cpok Ha 3acrtpaxoBarten-
HUA AOroBop, nepuvoa Ha 3acTpa-
XOBaTEeJIHOTO NMOKPUTUE, 3acTpaxo-
BaTeJieH nepuvoa U npekpaTsaBaHe
Ha 3acTpaxoBaTes/iHusl 4OroBOp

(1) CpokbT Ha aorosopa e onpeaesneH
M ce yrnoMeHaBa B 3acTpaxoBaTesiHaTa
nonuua.

(2) Mepuopg Ha 3acTpaxoBaTesIHOTO
noKpuUTME e nNepuoabLT, B KOWTO 3acT-
paxoBaTenAT HOCM pucka No 3acTpa-
XOBKaTa.

(3) 3actpaxoBaTenHuAT nepuoa e
nepuoabT, 3a KOWTO ce onpenens
3acTpaxoBaTesiHa NnpemMus.

(4) CpokbT Ha poroBopa, Kakto w
HayanoTo W KpasaT Ha nepuvoda Ha
3acTpaxoBaTeNIHOTO MOKpUTME M Ha
3acTpaxoBaTesiHUs nepuoa ca ykasaHu
B nonuuata W CcbBhnagat C JaTtuTe,
rnocoyeHn B nonuuata kato ,Cpok Ha
3acTpaxoBKkaTa" C ornpeAeneHo Hayasno
M Kpaw .

(5) 3acTpaxoBkaTa ce CK/4YBa 3a
CPOK OT €AWH AeH A0 efHa roavHa, B
3aBMCUMOCT OT cpoka Ha npebusaBa-
He.

1. 3acTpaxoBaTenHuMAT AOroBOp  Ha
Yy>XAEHUM, KOUTO npebuBaBaT KpaT-
KOCpo4HO B Penybnuka Bbnrapusa nnm
npeMuHaBaT TPaH3UTHO NMpe3 CTpaHaTa
He Moxe Aa 6bAe CKYEeH 3a Cpok,
no-aAbnsr ot 90 (oeBeTAeceT) AHK;

2. 3acTpaxoBaTenHUAT  AOroBop  3a
yYy>XAeHuM, KouTo npebuBasBaT npo-
AvmkutenHo B Penybnuka Bbnrapus
MoXe Aa 6bae CKIYeH CbC Cpok A0 1
(eaHa) rogmHa.

(6) 3acTpaxoBkaTa Ce CKJlO4YBa 3a
CpoKa, NMoCOYeH B nonuuaTa U BAun3a B
cuna ot 00.00 yaca Ha aeHs, otbens-
3aH B nosuuaTta 3a Hayano, HO caMo
npu ycnoeue, ye e nnarteHa 3acTpaxo-
BaTesiHaTa npeMusi, OCBEH aKo He e
YroBOpPEHO APYro Mexay CTpaHuTe.

(7) 3acTpaxoBaTenHusaT [OroBop ce
npekpaTsiBa MNpeacpPOYHO B CriegHuTe

~IFpynama 3acrpaxoBaHe” EA[]
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cnyvau:

1. c npeansBecTue Ha egHa OT CTpaHU-
Te - ceAeM AHUM cnej KaTo 3acTpaxo-
BaHNAT € nony4yunn nuMcMeHo npeans-
BecTMe Ha 3acTtpaxoBatens. [lonyuva-
BaHeTO My ce AoKasBa C pasnucaHa oT
3acTpaxoBaHua obpaTHa pasnucka
M Mo Apyr NoAxXoAsL, HauYunH;

2. eAHOCTPaHHO OT 3acTpaxoBaHus - C
nonydyaBaHeTo OT 3acTpaxoBaTens Ha
NMUCMEHO McKaHe 3a ToBa. B T03u cny-
Yyali, npekpaTsaBaHeTO € B cuia oT
JaTtaTa Ha noslydyaBaHe Ha UCKaHETo OT
3acTpaxoBaTens.

3. MpY u3nNnawaHe Ha MbJAHUS pasMep
Ha 3acTpaxoBaTenHaTa cymMa - OT
JaTaTa Ha u3nnawaHe Ha nocnefHoTo
3acTpaxoBaTesiHo obe3LeTeHune.

(8) MpeacpoyHOTO npekpaTsiBaHe Ha
3acTpaxoBaTeNlHUa A0roBop npekpaTs-
Ba MNpeACPOYHO 3acTpaxoBaTesHOTO
nokpuTme.

(9) Mpw npeacpoYHO NpekpaTsaBaHe Ha
3acTpaxoBaTeNHUa A0roBOp UM Mpw
yCrnoBue, 4ye rno AoroBopa He ca u3n-
nawlaHm u He ce AbJXaT 3acTpaxoBa-
TenHu obesweTteHns, 3acTpaxoBaTenaT
Bb3CTaHOBSBA Ha 3acTpaxoBa-
HUS1/3aKOHHWTE HacneAHUUM CbOTBETC-
TBawaTta Ha HeusTeknata 4acTt oT
CpoKa Ha 3acTpaxoBaTefIHOTO MOKpuU-
TWe 4acT OT 3acTpaxoBaTefnHaTa npe-
MUs, cnep npucrnagaHe Ha 3anoXxeHuTe
B 3aCTpaxoBaTeNIHO-TEXHUYECKUSA MNiaH
pasxoau.

(10) B cnyyanm ye 3acTpaxoBaTeHUAT
AOroBOp Ce npekpaTsiBa NPeacpOYHO B
cboTBeTCcTBMe Cc un. 5, an. 7, 1. 1 no-
paan BMHa Ha 3acTpaxoBaHusd, 3acT-
paxoBaTenAT He Ab/KW BpbllaHe Ha
HeycBoeHaTa 3acTpaxoBaTefiHa npe-
MUS 3@ oCTaTbKa OT CpPoKa Ha 3acTpa-
XOBaTeNIHOTO MOKPUTME, OCBEH aKo e
YyroBOpPEHO ApYro.

(11) B cnyyan 4ye B cpoka Ha 3acTpa-
xoBaTefnHata nonvua ce  u34vepnu
nMMUTa 3a CTOMaTtosiOrMyHa MOMOLL,
3acTpaxoBkaTa oCTaBa B Cuia camo 3a
APYruTe pUCKoBe OT MOKPUTUETO.

(12) NokpuTMeTO NO Ta3n 3acTpaxoBKa
€ Ba/IMAHO caMo 3a TepuTopusTa Ha
Penybnuka bBvnrapwus.

YneH 6. 3acTpaxoBaTesiHO NMOKpuU-
™e

(1) 3acTpaxoBaTenaT we m3naaTM Ha
3acTpaxoBaHWS CneaHuTe MeaULMHCKU
pasxoau B Cny4da Ha 310ononyka
n/vnn akyTHo 3abonsiBaHe, HaCTbNUAN
no BpeMe Ha npebuBaBaHeTO Ha 3acT-
paxoBaHus Ha TeputopuaTa Ha Peny6-
nuka Bbvnrapus:

1. [eACTBUTENHO U3BbPLUEHUTE Meau-
LUMHCKW pa3xoAn 3a HEOT/IOXKHa W
crewHa MeauuuMHCKa noMoLl npu BHe-
3anHoO, Heo4akBaHO, HenpeaBuAMMO
HepasnonoxeHwe, 6onect wnam 3nono-
JlyKa, Bb3HWKHaNW Mo BpeMe Ha AeWc-
TBMETO Ha 3acTpaxoBaTesHusa A0rosop,

3ACTPAXOBKA “"MEANLIMHCKA 3ACTPAXOBKA 3A YY)XXAEHLM B BBJZITAPUA™

KaKTO cneaBa:

1.1. pa3xoau 3a MeAuUMHCKA MOMOLL
Npu CrewHn CbCTOSHWUS, pas3xoauTe,
HanpaseHu 3a M3BbHOONHWYHA 1 6on-
HUYHa MeanLMHCKa NOMOLL;

1.2. TpaHCNOPTHM pa3xoan - AOKYMEH-
TUpaHU, HeobxoaMMm M uUenecbobpas-
HW TPaHCMNOPTHM pa3HOCKM 3a HacTa-
HsIBaHe WNM nMpeMecTBaHe Ha 3acTpa-
XOBaHUsA B 60/THUYHO 3aBeAEeHME;

1.3. pa3xoau 3a AeHTanHa noMmoLl -
pUCKBT 06XBalla CreLWHO Bb3HUKHANM
BHE3aMnHu CbCTOSIHMSA Mpu:

1.3.1. WUHum3ma Ha abcuecn u dner-
MOHW B YCTHaTa KyXWHa;

1.3.2. V3BaxaaHe Ha BHe3anHo Ccuy-
neH wnuM p[bnboko paspyweH 316,
BKJIIOUMTENHO aHecTe3uns;

1.3.3. KoHTponeH npernea Ha ycnyru-
TenoT.1.3.1n1.3.2;

1.3.4. HeoTnoXxHwu cCbCTOAHUA cCnea
M3MNON3BaHUTE AeHTaslHW npoueaypu.

(2) 3acTtpaxoBaTenaT NMoKpuBa PUCKO-
BeTe no an. 1, korato 3so0nonykara,
aKyTHOTO 3abonsBaHe UKW AeHTasHOTO
CbCTOSIHME Ca Ce MNpoABUAN U ca Anar-
HOCTULUMpPaHM B CPOKa Ha 3acTpaxos-
KaTa, a pasxoauTe ca M3BbPLIEHU MO
BpeMe Ha AeiNcTBME Ha 3acTpaxoBKaTa
M Ca HacTbNuAu No BpeMe Ha npebu-
BaBaHeTO Ha 3acTpaxoBaHWA Ha Tepu-
TOopuATa Ha Penybnuka Bbvnrapus.

YneH 7. U3kNO4YeHUs OT 3acTpa-
XOBaTEeJIHOTO NOKpUTHUe

(1) OTtroBopHoOCTTa Ha 3acTpaxoBaTens
He MOoKpuBa pas3xoAuTe Ha 3acTpaxo-
BaHWTe nuua 3a:

1. neyeHne n 60NHMYEH NpecTon Mpu
CblLecTBYBalM XPOHUYHWU 3abonsiBa-
HUS;

2. Xxemoamanusa n xeMoTpaHchysus;

3. TpaHcnnaHTauus Ha opraHu, TbKaHu
N KNEeTKU;

4. NNaHOBW HEBPOXUPYPIrUYHU, Kapau-
OMIOFMYHU U OYHU oMepaunu;

5. hepTUAUTET UH BUTPO;

6. neyeHne Ha CIMNUH wnn cebp3aHuTe
C YCTaHOBSABAHETO My 3a4b/DKUTENHU
unn po6poBOAHN TecToBe, MOMOBO-
npenasaHun 3abonsBaHns;

7. 601HUYHA MOMOLL Ha OHKONOIMMYHO
60NHN NMUa M Ha nuua C MNCUXUYHU
pa3CTpONCTBa;

8. neyeHne Ha anKkoxXoNU3bM U HapKo-
MaHus;

9. 3a4b/OKUTENHU UMYHU3aUWnun,

10. nnacTMYyHM KO3METUYHWU onepauum
W ApYrM  KO3METUYHU MeAULUHCKU
yenyru;

11. okasBaHe Ha HEKOHBEHUMOHaNIHU
MeToan 3a 6naronpusiTHO Bb3AelCcTBME
BbpPXYy MHAWBUAYANHOTO 34paBe.

(2) 3acTpaxoBaTenHOTO MOKPUTUE HE

BKO4YBaA U 3aCTanOBaTEJ'IFIT HE Abn-
XN 3acCTpaxoBaTesiHO obe3uleteHne 3a

P. Bvnrapus, Codua 1124, 6yn. ,Lapurpaacko woce” 47A, 6n.B, et.3, Ten.: 02/9158888, dakc: 02/9158899, e-mail: info@groupama.bg
PaspelueHune 3a 3acTpaxoBaTeniHa aeiHoct N2 01-3/05.05.2005 r. ot KOH, EVK: 131421443
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TEeNleCHU yBpexAaHus WM CMbPT Ha
3acTpaxoBaHusl, MPUYMHEHW BCMEACT-
BME Ha:

1. HecnasBaHe Ha NpeanucaH pexum
U/VNn nevyeHue, cumynmpaHe Ha 3abo-
NIsBaHe OT 3acTpaxOBaHWUsl, KaKTo U
YMULLITIEHO  yBpeXaaHe Ha CBOETOo
34paBe;

2. NoAroToBKa WM yyacTue B CMOPTHU
CbCTE3aHUA, OCBEH ako He e yrosope-
HO Apyro;

3. cbuBaHe, onuT 3a caMoybMMNCTBO
Wan CcamoybumincTtBo, W3BbPLUBAHE Ha
npectbnieHne oT obuw XxapakTep wau
Apyra AenHOCT, 3abpaHeHa CbC 3aKO0H;

4. yBpexAaaHe Ha 34paBeTo, HaCTbMW-
710 MO BpeMe Ha 3aAbpXXaHeTo Ha 3ac-
TpaxoBaHWs OT OpraHu Ha BfacTTa Uan
B MSICTO 3a JiMiaBaHe oT cBoboaa;

5. 3emeTpeceHne nnm aToMHU U siape-
HW eKCrJ103uM, paanmoaKTUBHUN NPOAYK-
TW 1 3aMbpcsBaHUATa OT TAX, paaua-
LUMOHHO (MOHU3MpaL0) TbYeHmne;

6. yBpexpaaHe Ha 34paBeTo BCIEACT-
BME Ha npekaneHa WAN XPOHUYHa
ynotpeba Ha ankoxon, HapKOTUYHM,
ynoviBalwy Belwlectsa WM MeaWKaMeH-
TO3Ha 3aBUCMMOCT;

7. TEPOPUCTUYEH aKT WU TEPOPUCTUY-
HO AencTBue;

8. yyacTve BbB BOEHHW AENCTBUS UM
YYEHUS WKW MPUYMHEHU OT paamoak-
TUBHU WAW XMMUYECKWM MaTepuanu npu
BbCTaHue, OyHT, CTauyka, foKayT wuau
Apyrun aencteuns oT nogobHo ecrecTso,
BKJIIOUNTENHO aBapuinHu 1 6eacTBeHU
cuTyauun;

9. Aenpecuun, BKIOYMTEIHO aKo Te ca
B pe3yfaTaT Ha HacTbnuna 310nonayka
WAM  aKyTHO 3abonsBaHe; feyeHue
ypes ncuMxoaHanusa, ncmxorepanus u
Apyrv noaobHu;

10. npu nbTyBaHe c neyebHa uen Ha
3acTpaxoBaHus;

11. 3a cvbutnMsa n/vnu pasxoam, Hac-
TbNWAWM Ha TEpUTOpUSATa UK CTPaHaTa,
B KOATO 3acTpaxOBaHUAT XMUBEe Wan
MMa rpax4aHcTBo;

12. 3a cbbutnsa, npomsTeknm npeau
HayanoTo Ha 3acTpaxoBKaTa, AOPWU aKo
nonsesaHata MeaMuUMHCKa MnoMow, e B
paMKuTe Ha CpoKa Ha 3acTpaxoBaTen-
HaTa nonuua;

13. 3a cvbuTMA, HacTbLNUAKU cnes ws-
TUYaHe CpoKa Ha 3acTpaxoBaTesnHara
nonuvua;

14. 6peMeHHOCT, paxaaHe, abopT wimn
YCNOXHEHUS, CBbP3aHN C 6peMeHHOCT;

14.1. 3acTpaxoBaTensaAT Bb3CTaHOBSBA
HanpaBeHUTe MeAMUMHCKM pa3xoau B
C/lydanm Ha npexaeBpeMeHHO paxaaHe
nnu abopT, KoraTo Te ca npeausBuKa-
HW OT HacTbMuna 3710N0yKa, NOKpUTa
no Te3n ycnosus;

15. peHTanHa rnoMmoLl,, OCBEH ako ce
Hanara BCAeACTBME Ha MNOKPUTU Mo

~IFpynama 3acrpaxoBaHe” EA[]
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TE3U yCcnoBusl 3/10MonyKa u/unu cnew-
HO BBb3HMKHaNW BHE3anHW CbCTOSIHUSA,
W3NCKBALLW CrellHa AeHTaslHa NnoMoLy;

16. cnbHYEBO M3rapsiHe, OCBEH aKo He
e IOr0OBOpPEeHO ApYro;

17. pa3xoAn 3a KOHTPOJSIHW Mperneau,
neyeHne WM MeaULMHCKW  TPUXKU,
KOMTO He ca crnewHa MeauuMHcKa
MOMOLL, U HE Ca HaNOXWUTENTHNW N MoraT
Aa 6baaT npoBefeHM Npu 3aBpbluaHe
Ha 3acTpaxoBaHMs Ha TepuTopusTa
WK CTpaHaTta, B KOSATO XUBee Win nma
rpa)aaHCcTBo;

18. pa3xoaun, npeBuLLaBalLn NpmemMan-
BUTE M 06MYaliHM pasxoam 3a obcnyx-
BaHe W HeobxoAUMW MeauKaMEHTMH,
pa3xoan 3a simdeH kKoMdopT Kato pa-
OMO, TeneBmn3op, NMpuoXeHne Ha Ko3-
MeTUYHW CcpeacTBa W npoueaypu, yc-
Nyrn u neyeHne B cCaHaTOpuyMmu, Mu-
HepanHu 6aHn, XUAPOKIANHUKK, DuU3n-
oTepanus u Apyru nogobHu;

19. pa3xoau 3a nNpoTesn u Kopurmpa-
wKn ycrtpornctea wnau obopynsaHe,
oyunna/newm, BakCMHMUpaHe;

20. npegHaMepeHW AencTBusa OT cTpa-
Ha Ha 3auHTepecoBaHO (Mon3Ballo)
anue. AKO MMa HSIKOMKO MoJf3Balum
nvua, ToBa BaXwW caMO 3a jAdena Ha
N3BbLPLUNTENS;

21. neyeHne Ha HeyTOYHEHA AMarHoc-
TUYHO OT nekap 6onecTt, neyeHne nnu
MEAMUMHCKM PUXW, MNpPOBEAEHN OT
ysieH Ha CEMENCTBOTO;

22. 3a u3cneaBaHusl, AMArHOCTMKa u
fleyeHne, KOUTO He ca MO JIeKapCKu
npeanuMcaHunsa, a no xenaHue Ha 3acT-
paxoBaHus.

(3) 3acTtpaxoBaTensaAT He 3annawa
34paBHU YCNyrn Ha 3acTpaxoBaHuTe,
oKasaHu Mo MoBOA Ha y4yacTue B Me-
OANUMHCKN HayYHW w3cneaBaHus Wau
K/IMHWUYHW U3NUTBaHUS Ha nekapcTee-
HW NPOAYKTU.

(4) 3acTtpaxoBaTenaT He MOKpMBaA
34paBHM ycnyrn, noTtpebHocTTa oOT
KOUTO e Bb3HMKHana BCNeACTBME Ha
MWHanu 3abonaBaHus.

UYnen 8. 3acTrpaxoBaTesiHa cyMa U
OTroBOPHOCT Ha 3acTpaxoBaTtens

(1) 3acTpaxoBaTenHata cyma ce, AO-
roBapsi Mexay 3acTpaxoBaTens u
3acTpaxoBaluMa U ce 3anuceBa B 3acT-
paxoBaTenHata nonuua B 6bArapcku
nesa.

(2) 3a 3apgbnxutenHata 3acTpaxoBka,
3acTpaxosaTenHata CcyMa 3a e[Ho
nvue He Moxe fda 6bae no-HWCKa oOT
MUHMManHaTa 3acTpaxoBaTefiHa cyMma
onpegeneHa cbrnacHo Hapenba 3a
obwunTe ycnosmsi, MMHUManNHaTa 3acT-
paxoBaTenHa CyMa, MUWHUManHaTta
3acTpaxoBsaTesiHa npeMuss n peaa 3a
CK/IOYBaHe Ha 3aab/KUTenHata meam-
LMHCKa 3acTpaxoBKa Ha YyXAeHuuTe,
KouTo npebuBaBaT KPaATKOCPOYHO WU
npoabmkMTenHo B Penybnuka bBwbara-
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pusi UAW NpeMMHaBaT TPaH3UTHO npes
cTpaHaTa.

1. 3acTtpaxoBkaTa Moxe pga 6bae
CK/Il0OYEeHa M 3a MO-BUCOKA OT MWHMU-
ManHaTa 3acTpaxoBaTenHa cyma, no-
coyeHa B Hapepba 3a obwwute ycno-
BWSA, MUHWManHaTa 3acTpaxoBaTesHa
CyMa, MMWHUManHaTa 3acTpaxoBaTesiHa
npemMms ” peda 3a CK/IOYBaHE Ha
3aAbkuTenHaTa MeaMuMHCKa 3acTpa-
XOBKa Ha 4yXAeHuuTte, KOMTo npebu-
BaBaT KPATKOCPOYHO WM MPOABIIXU-
TenHo B Penybnuka Bwarapms wnu
npeMmMHaBaT TPaH3MTHO Mpe3 CTpaHa-
Ta.

2. KoraTo 3acTpaxoBKaTa € CK/o4yeHa
npu ycnoeusaTa Ha Hapepb6ata 3a no-
BMCOKA OT onpeaefieHata MUHUManHa
3acTpaxoBaTefiHa Cyma, Ce cuuTa, ue
3aAb/OKUTENHATa MeaMuMHCKa 3acTpa-
XOBKa € BK/Il0YeHa B Hes.

(3) 3a pobpoBonHaTa MeaMUMHCKA
3acTpaxoBka, 3acTpaxoBaTesniHaTa
cyMa e no usbop Ha 3acTpaxoBaluus.

(4) OTroBopHOCTTa Ha 3acTpaxoBaTens
e [0 pa3Mepa Ha AOroBOPEHUS NUMUT
Nno CbOTBETHUSA PUCK, HE3ABMCUMO OT
6pos Ha HacTbNWMAUTE 3acTpaxoBaTes-
HM CbOUTUA B Cpoka Ha AelcTBMe Ha
3acTpaxoBkarTa.

(5) Npu m3nnawaHe Ha obe3weTeHue,
3acTpaxoBaTesiHaTa cyMa Mo CbOTBET-
HWUS 3acTpaxoBaTeNleH PUCK ce HaMa-
NsBa CbC CyMaTa Ha W3NJaTeHoTo
obesuleTeHue.

YneH 9. 3acTpaxoBaTesiHa npeMus

(1) 3acTtpaxoBaTenHata npemMuss € B
neBa, onpeaens ce no Tapudu Ha
3acTpaxoBaTens U ce 3anucBa B 3acT-
paxoBaTesiHaTa nosnuua.

(2) 3acTtpaxoBaTenHaTta npemMus ce
3annawa oT 3acTpaxoBalius eAHOK-
paTHO, B MbJleH pa3Mep, Npu CKIOY-
BaHeETO Ha 3acTpaxoskaTta. [lpu Her-
nawiaHe WAM HEeTOYHO nalwaHe Ha
3acTpaxoBaTeniHata mnpemus, 3acTpa-
XOBaTe/NIHUAT [OroBOp HE BAW3a B
cuna, a HeTo4YHO naTeHaTa cyma
noasiexxu Ha BpblUaHe.

(3) Bcuukn AonbiHEHUSA KbM NpemMus-
Ta, KOMTO Ca 3a CMeTKa Ha 3acTpaxo-
BaHWsA, crneasa Aa ce nnawat efHoB-
peMeHHO € npemusTa.

(4) 3acTpaxoBaTenHuUAT AOroBOp BiW-
3a B cu/a Cnej NnalwaHeTo Ha usnarta
Ob/KUMa npemus.

(5) Mpu nnawaHe no 6aHKOB MbT, 3@
AaTa Ha njalaHe ce cuuTa jaTaTa Ha
3aBepsiBaHe Ha cMeTkaTa Ha 3acTpa-
X0BaTens C AbXnMaTa cyma.

UYnen 10. 3aagb/HKkeHUsa Ha 3acTpa-
XOBaHUA NPU HacTblBaHe Ha 3acT-
paxoBaTesiHO cbbutue. Msnnawa-

P. Bvnrapus, Codua 1124, 6yn. ,Lapurpaacko woce” 47A, 6n.B, et.3, Ten.: 02/9158888, dakc: 02/9158899, e-mail: info@groupama.bg
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Heé Ha 3acTpaxoBaTeJZIHO o6e3we-
T€eHune

(1) 3acTpaxoBaHMAT € AlbXeH pAa
B3eMe MepKMW 3a npeanasBaHe OT Bpe-
AW, Aa cnasBa npeanucaHuaTa  Ha
3acTpaxoBaTefis U Ha KOMMETEHTHUTE
OpraHu 3a OTCTpaHsiBaHe Ha W3TOYHMU-
LMTE Ha OMAacHOCT 3a NPUYUHSIBAHE Ha
BpeaM M Aa [onycka 3acTpaxoBaTtens
[a npaBu NpoOBEPKMU.

(2) Mpwn HacTbnNBaHe Ha 3acTpaxoBa-
TeNnHo CcbbUTHe 3acTpaxoBaHUAT WK

neyebHOTO 3aBefeHwue, KOETO My
OKa3Ba MeaAnUNHCKa nomouy, e
ONbXEH:

1. B cpok oT 72 vyaca pa yseaomu
3acTtpaxoBatens uwnuM AcucTupalwaTa
KOMMaHus ype3 nucmo, TenedoH, gakc
WKW Apyr noaxoAsl, HayuH M Ja My
npefocTaBM BCUYKWM MOUCKAHW [OKY-
MeHTU. JNbXHU Ca CbWO Taka Aa Cb-
AencTBaT Ha 3acTpaxoBaTens 3a M3sic-
HABaHe Ha BCUYKKM obcTosTencrea u
aKTn, CBbpP3aHU CbC 3acTpaxoBaTes-
HOTO CbbuTHe;

2. 0@ U3MbAHU B NbJieH 06eM gageHu-
Te oT 3acTpaxoBaTtens / Acmctupallara
KOMMaHnsa N3PUYHU yYKa3aHus;

3. Aa npeanpueMe BCUMYKU pasyMHU U
OCbLUECTBUMU [eicTBUSA 3a u3bsareaHe
WUAN HaMmasnsiBaHe Ha BpeauTe, KaKTo U
He cb3aaBa yC/iI0BMS 3@ HENpaBOMEPHO
M 3/10HaMepeHo Mnon3BaHe Ha 34paBHU
ycnyru.

(3) U3nbnHeHMeTO Ha 3aab/XeHusATa
no an. 2, 7. 1 u 1. 2 npeacraensea
ycnosue, npeaxoxaallo  BCsKakBsa
OTrOBOPHOCT Ha 3acTpaxoBaTens Ja
M3nnaTn 3acTpaxoBaTenHo obe3weTe-
Hue.

(4) 3a pokasBaHe Ha HacTbMBaHETO Ha
3acTpaxoBaTe/IHO CbbUTMe M onpeape-
NsiHe Ha pa3Mepa Ha 3acTpaxoBaTes-
HOTO obe3leTeHne 3acTpaxoBaHUAT
WM nonseawuTe nuua TpsibBa aa
npeacTaBsT:

1. nOKYMeHT, yAocToBepsiBall, HaCcTbM-
BaHETO Ha Cbbutne;

2 peuentu, enuKpusu, MeanLUHCKK
HanpaBfieHUss M ApYyrn MeaAnLUHCKU
AOKYMEHTU OT JNIMUEH3UPaHM nevyebHu
3aBefleHus;

3. MeaMUMHCKM popMynsp Npuapy>xeH
C OpurMHann Ha @dakTypy U Kacoswu
6oHOBe 3a nnaTteHM MeAULUMHCKU W
ApYyrn ycnyru, pasHOCKM 3a penaTtpu-
paHe;

4. ApyrM AOKYMEHTW MO MpeueHKa Ha
3acTpaxoBaTens 3a yCTaHOBsBaHe Ha
cbbuTMETO M onpeaensHe pa3Mepa Ha
obesleTeHMeTo B CbOTBETCTBUE C Yfl.
106, an. 4 ot Kogekca 3a 3acTpaxoBa-
HeTo.

(5) BcuukM MEoMUMHCKM [OKYMEHTMU
TpsibBa Aa ca u3padeHW OT NULEH3U-
paHu 34paBHU 3aBeAeHus.

(6) B cnyyai, 4ye 3acTpaxoBaHuUAT nMa
W ApYrM BanuAHW 3acTpPaxoBKMW, MOK-

~IFpynama 3acrpaxoBaHe” EA[]
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ObLLHM YCNOoBUA

pUBalLUM PUCKOBETE, MOCOYEHU B TE3U
obWwmn ycnoBusi, To TO € ANbXEH MuUC-
MEeHO Aa Aeknapupa ToBa obcroaTenc-
TBO. B TO3M cny4yali oTroBOpHOCTTa Ha
3acTpaxoBaTtenss € nponopumoHanHa
Ha OTHOLWIEHMEeTO Ha MoCoYeHus B
nonuvuata MMUT 3@ CbOTBETHUS PUCK
M 06LWMNa NUMUT NO BCUYKM 3aCTpaxoB-
KW.

(7) Ako 3acTpaxoBaHWUAT, HEroB MbJi-
HOMOLUHWK WAW MON3BaWuTe Nnua He
M3NBAHAT 3a4b/IKEHUSITA CU, ONMUCaHU
no-rope, WX nNpeacTaBsAT HEBEPHMU
CcBeAeHWs, Aeknapaumm WM cu noc-
NyXaT C n3amMama C uesn noslydyaBaHe Ha
3acTpaxoBaTefniHo obeswieTeHne, 3acT-
paxoBaTensT uMa npaBo Aa NpekpaTtu
AelCcTBMETO Ha 3acTpaxoBkaTa, a npu
HacCTbMNWUIO 3acTpaxoBaTeNHO CbbuUTMe
- [Aa OTKaXe Wu3usao wmsnnawaHeTo
WKW Hamanu pasMepa Ha 3acTpaxoBa-
TENHOTO ob6e3lieTeHne, KaTo He Bb3C-
TaHOBSsIBa 3acTpaxoBaTenHaTa npeMus.

Ynen 11. PeweHune Ha 3acTpaxo-
BaTesis Mo npeasiBeHa NpeTreHLMs.
MU3nnawaHe Ha 3acTpaxoBaTesiHU
obe3wereHun

(1) 3acTpaxoBaTensaT B3eMa pelleHue
no BCAKa npeasseHa npen Hero [pe-
TeHUMS 3a u3nnawaHe Ha 3acTpaxosa-
TenHo obesweTeHne nNo 3acTpaxosa-
TenHusa [Aorosop, Kato B cpok oT 15
OHV OT nNpeasiBsiBaHe Ha npeTeHumaTa:

1. B cnyyali, ye npeTeHUUsTa e OCHO-
BaTesiHa, uM3naawa AbXKUMOTO 3acT-
paxoBaTenHo obesuwereHne no 6aHKoB
nuT;

2. B cnyyan, 4ye nperteHuMsiTa € HeocC-
HOBaTenHa, yBegoMsiBa Mon3sawmre
ce vua 3a peleHneTo CM MO MpeTeH-
uMaTa B nucMeHa gopma, BKauuTen-
HO C MOTUBMTE 3a TOBA.

(2) 3acTpaxoBaTensT 3anfala pasxo-
AUTEe 3a W3BbPLIEHUTE MeAULMHCKU
AeHoCTM 3a nedyeHne un  60nAHMYeEH
NpecToli, KakTo cneaga:

1. OWpeKTHO Ha Wu3NbAHUTENNTE Ha
MeaANUMHCKa UAKW AeHTanHa nomoLy, Ha
nekysawmsa nekap, 6onHuuata wam
opraHusauumTe, W3BbPLWWAM  TpaHC-
nopTMpaHeTo uW/unu penaTtpupaHeTo
Ha 3acTpaxoBaHuMs - MO LEHuUTe Ha
CbOTBETHOTO sie4ebHO 3aBeaeHWE UK
opraHusaums.

2. Ha 3acTpaxoBaHOTO nuue - B Cy-
yai, ye TO e 3anaaTWio UeHaTa 3a
U3BbPLUEHUTE MEAWUMHCKU WU [eH-
TanHu ycnyru.

(3) MNpu npeBoa Ha onpeneneHoTo
obesueTeHne B 4yxbuHa, AbKMMaTa
cyMa ce npeuvsudncnisiBa BbB BanyTa Mo
UeHTpanHMa Kypc Ha bBbnarapckata
HapoaHa 6aHka B AeHs Ha npesBoAa.

(4) B cnyyan, 4ye 3acTpaxoBaTensT He
MOXe [a B3eMe pelleHue, cbri. an. 1,
Tb/ KaTo € Hanuue HeobxoaMMOoCT OoT
npeacTaBsHE Ha AOMbIHUTENHU [OKY-
MEeHTU, B CpOK OT 45 aHKM 3acTpaxoBa-
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Tensat/Acuctmpallata KomnaHusa yBe-
[noMsBa  3acTpaxoBaHOTO /ivue  3a
[OKYMEHTUTE, KOUTO e HeobxoamMo Aa
6baaTt npeactaBeHW AOMbIHUTENHO.
Cnep nony4yaBaHe Ha Heobxoaumute
OOKYMEHTM, 3acTpaxoBaTenar B3ema
peweHne no npeTteHuMsTa B CPOK OT
15 gHW OT partaTa Ha npeacraBAHETO
Ha NoOUCKaHUTe AOKYMEHTH.

(5) 3acTpaxoBaTensiT He € 3aAbJIXeH
[a npefocTaBu NOKpUTUE WU Aa U3n-
natm obesweTeHne unun apyra cyma no
HacToALWMUS AO0roBop, ako noaobHo
nokputue, obesweTeHne nan nnawaHe
6 um3noxmno 3acTpaxoBaTens Ha
caHkuus, 3abpaHa wnu pecTpukums |,
npousTuyawm ot pesonounm Ha OOH
WIN  TbProBCKU WAN WKOHOMUYECKMU
CaHKUWKM, 3aKOHM WM Hapeabu Ha
EBponeickus cbto3, ®paHums, Cbeau-
HEHWTE aMepuKaHCKM LWaTu Herosa
CTpaHa-ufeHka, Wn.HaumMoHaneH
3aKOH, NpeaBmXaaLy nogobHn Mepku.

(6) MonsBaten Ha 3acTpaxoBaTesiHa
ycnyra mMoxe fa nogasa Xanbu cpewy
BCSIKO AenctBune/6espencreme Ha 3ac-
TpaxoBaTens. Xanbata ce agpecupa
no LeHTpanHo ynpaBneHwe Ha 3acT-
paxoBaTens, KaTo B CbliaTa WM3PUYHO
ce nocoyBa nojatens M HoMepa Ha
nonuvuata/HoMepa Ha LWeTata, no
KOSITO Cce nojaBa. 3acTpaxoBaTtens
pernctpupa Bcska nocrbnuia xanba B
perucTtbp ,XKanbu" c Bxoasw HoMep wm
[aTa Ha nocTtbneaHe. o Bcsika oTaen-
Ha XKanba, 3acTpaxoBaTensaTt ce npo-
M3Hacs B CPOK He MO-KbCHO OT Tpuae-
CEeT AHWU OT NOCTbMBAHETO WU.

(7) NonsBaTenute Ha 3acTpaxoBaTen-
HW YCNYrn umaT Bb3MOXHOCT Aa noaa-
BaT XXanbwu cpewy 3acTpaxoBaTens
npean Komucus no dmHaHCoOB Haa3op -
no peaa Ha Kopekca 3a 3acTpaxoBaHe-
TO, KaKTO M npea Apyru AbpXXaBHU
opraHu. Ha pa3snonoxeHue Ha nonssa-
TenuTe Ha 3acTpaxoBaTesIHU yCiyru ca
M BCUYKKN HOPMM 32 N3BBHCBHAEOHO
pa3rnexgaaHe Ha cnopose B Penybnu-
ka Bvnrapwus.

[Joknaga 3a niaTeXxocnocobHocTTa U
(UMHAHCOBOTO CbCTOSIHME Ha 3acTpa-
xoBaTenss e nybnukyBaH Ha ajpec:
WWwWw.groupama.bg

YneH 12. Perpec, 4aBHOCT U NpaBo
Ha Bb3pa)xeHue

(1) 3acTtpaxoBaTensAt uMMa npaBoO Ha
perpeceH MCK KbM TpeTu Nuua, OTro-
BOPHM 3a@ Bb3HWUKBAHETO Ha AafeHo
3acTpaxoBaTesiHo cbbuTue Ao pasmepa
Ha u3nnaTeHoTo obe3lieTeHne u pas-
HOCKWUTE MO ONpeaensiHeTo My.

(2) NpaBata Ha 3acTpaxoBaHus ce
noracsBat C TpUM TrOAMIWIHA [aBHOCT
CYMTaHO OT AaTaTa Ha HACTbMNBAHETO
Ha 3acTpaxoBaTeNIHOTO CbbuTHe.

(3) 3acTtpaxoBaHoTo nuue / lMonsBa-
LLOTO Ce fMue uMaT npasBo Aa ocrop-
BaT peLleHNeTOo Ha 3acTpaxoBaTens rno
3acTpaxoBaTesiHa MpeTeHuuss  KaTo

.1 02/9158888, dakc: 02/9158899, e-mail: info@groupama.bg
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npeasBAaT TMUCMEHO Bb3paXkeHwe, ¢
KOETO 3aABAT >XeJaHUETO CU 3a rnpe-
pasrnexaaHe Ha npeTreHuusTa. Bb3-
paxKxeHueTo ce npeasssisa npen 3acT-
paxoBatensa. KbM Hero ce npwunarart
AOKYMEHTU, AOoKa3BaliM HeOoCHoBaTes-
HOCTTa Ha B3eTOTO OT 3acTpaxosaTens
pelleHune no npeTeHumnaTa.

(4) 3acTtpaxoBaTenaT B CpOK OT 15 aHu
OT npeasiBBaHETO Ha Bb3paXKeHWeTo
Bb3 OCHOBA Ha AOMbJHUTENIHO MNpeac-
TaBEHUTE W MPUIOXKEHN KbM Bb3paxe-
HWETO J[AOKYMEeHTW ce nMnpousHacs no
Hero. AKO OT npeacTaBeHUTe AOKYMeH-
TN Ce YCTaHOBSAT HOBM (pakTn u obcTo-
ATeNcTBa, AoKasBawm no 6escnopeH
Ha4uH, 4ye npeTeHUMATa e OcHoBaTen-
Ha, 3acTpaxoBaTensaT MOXe Aa OTMEeHU
peleHneTo cu, Aa onpeaenu npeTeH-
uMsATa 3a OCHoBaTesHa M Aa wu3nnatu
3acTpaxoBaTenHo  obesweTeHne Mo
pena v no HaymMHa, YroBOpeHu B 4Oro-
BOpa.

UneH 13. [laHbLM U TaKCH

BCMYkM OAaHbUM, TaKCU M APYrU TaKu-
Ba, KOUTO CbLUeCTBYBaT MNK We 6baaT
YCTaHOBEHU BbpPXy MOJIYYEHOTO 3acT-
paxoBaTeniHO obe3lweTeHne, ca 3a
CMeTKa Ha nmuaTa, KouTo nonydasBar
3acTpaxoBaTeIHOTO o6e3LeTeHme.

UYneH 14. 3aknoumTesiHM pasno-
pean6bu

(1) Mon3saTenure Ha
3acTpaxoBaTefiHN yCnyru npeaocTtaBsT
Ha 3acTpaxoBaTens AaHHW, KOUTO ca
JMYHMW NO CMUCbAAa Ha 3aKkoHa 3a
3almMTa  Ha  JIMYHUTE  JaHHU U
Pernament (EC) 2016/679 Ha EN n
CbBeta oT 27.04.2016 r. Te3n paHHu
we 6bvaat cbbmpaHu n obpaboTsaHun ot
3acTpaxoBaTens 3a uenute u  OT
nvuarta, NocoyeHu B ,YBedOM/IeHNe 3a
NnoBepUTENHOCT", HepasgenHa 4acT
KbM Obwmte ycnosus Ha
3acTpaxoBkaTta M AOCTbMHM Ha ajpec:
www.groupama.bg. be3 Te3n AaHHW,
3acTpaxoBaTensat He 6u Moren ga
CKJ/1104M 3acTpaxoBaTefieH 40rosop.

(2) 3a ycTaHOBABaHe Ha npaBHMU
npeTeHUMM 3acTpaxoBaTensiT MoXe Aa
MCKa W pJa nosiydyaBa OT 34paBHMU,

neyebHun, MeANUNHCKN opraHu,
UHCTUTYLUUN n nuua, AaHHN,
MEANUNHCKN n Apyrn  OOKYMEHTU

OTHOCHO 34paBOCJ/IOBHOTO CbCTOSAHUE U

~IFpynama 3acrpaxoBaHe” EA[]
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34PaBHO-OCUIYPUTENHUA  CTaTyC Ha
nonseaTtes, KakTo M pJda obpaboTsa
nosly4eHnTe AaHHW BbB Bpb3Ka CbC
3acTpaxoBaHeTo My. 3acTpaxoBawuaT
ce 3agb/mkaBa jda cBega  Tasu
nHdopmaums no 3HaHuWeTo Ha
3acTpaxoBaHuTe nmua.

(3) 3acTpaxoBaTendaT ce 3aAbikaBa Aa
n3nonsea n obpaboTBa
NpeaoCTaBeHUTE My JIMYHM  AaHHU
CaMO BbB Bpb3Ka CbC CK/IKOYBAHETO U

M3NbJIHEHWETO Ha 3acTpaxoBaTesnHu
A0roBopu.
(4) MNpu un3pUYHO cCbrnacme Ha

nosisBaTennTe 3acTpaxoBaTenaT Moxe
Aa obpaboTBa TEXHWU NIUMYHU AAHHU WU
3a Apyru uenun. CbernacmeTo e oTAeNHo
OCHOBaHWe 3a o06paboTBaHE Ha NMYHMU
AaHHWM © uenTa Ha obpaboTkaTta e
NnocoYyeHa B Hero.

(5) Bceku nonseaTen Ha 3acTpaxoBa-
TETHNW YCNYyrn e ANbXeH Aa yBeaoMMu
3acTpaxoBaTens B cnydan, ye dury-
pupa unn 6bae BKAKOYEH B CMUCHK 3a
WKOHOMMWYECKN CaHKuuuK, 3abpaHa vnu
pecTpukumMs, nNpou3TMyalm OoT pe3o-
nouum Ha OOH wn/vunn Ha WMKOHOMU-
YeCKM WMAN TbProBCKWM CaHKLMMK, 3aKo-
HU wnn Hapeabu Ha Esponeinckus
cbio3, P. bBwvarapusa, CbeauHeHuTe
aMepuKaHCKM WaTh, WAM HauumoHaneH
3aKOoH, npeasuxaawl nofobHW Mepku.
Mpy HensnNbNHEHME Ha ToBa 3aAbiiXke-
HMe, 3acTpaxoBaTenaT uMma npaso Aa
He M3BBbPLUM 3acTpaxoBaTeNHo nnawa-
He.

(6) CbcC cknoyBaHETO Ha 3acTpaxoB-
KaTa 3acTpaxoBaTensaTt n Acuctupalia-
Ta KOMMaHWsi ce cuyuTaT ymb/IHOMOLLe-
HW Aa nony4aeaT usnata Heobxoamma
WHbOopMaLmns BbB Bpb3ka CbC 3acTpa-
XOBaTeNIHOTO CbbuUTWe OT TpeTu nuua
/MeANLMHCKM 3aBeAeH s, MeAULIMHCKN
cneumanucTu u Apyru/, BKIOYUTENHO
3a cnyyauTe, KoraTo ce kacae 3a rno-
flydyaBaHe Ha Nu4Ha WHdopmauus 3a
3acTpaxoBaHusi, KakTo UM TakaBa,
npeacTtaBnsiBawla cnyxebHa wnn npo-
decnoHanHa TarHa.

(7) C noanuceaHeTo Ha nonuuarta ce
cuuTa, Ye 3acTpaxoBaHUAT € YMbJHO-
Mowmn 3acTpaxoBaTenaT W BCSKO
onpeaeneHo OT 3acTpaxoBaTens nuue
[a B3eMa OT MMEeTO Ha 3acTpaxoBaHus
BCSKaKBM pELIeHMs CBbp3aHW C npe-

3ACTPAXOBKA “"MEAVNLIMHCKA 3ACTPAXOBKA 3A YY)XXAEHLUMU B BBbJ/ITAPUA™

AOCTaBsdHe Ha HeOT/10XkKHa MeAULUMNHCKa
MOMOLL, HEOTNOXHAa JAeHTasHa MoMoLL
M penaTtpuvpaHe, B ciyyal ye 3acTpa-
XOBaHWAT € B CbCTOSIHWE, B KOETO He
MOXe caM [a B3eMa TaKMBa peLleHus.

(8) Hactosiwumte O6WM ycnosus w
BCSKA@ 3acTpaxoBaTenHa nonuvua ca
M3roTBEHW Ha 6bArapckn MU aHrNNCKn
e3nk. B cnyya Ha HecboTBETCTBUE
Mexay O6barapckmss M aHIMIUIACKKUS
TEKCT, NpUOpuUTET WUMa 6bArapckus
TEKCT.

(9) Te3anm O6WM yCcnoBUS U BCUYKM
OOMb/IHUTENHU Ccrlopa3syMeHus, poba-
BbUM, CAMCBUM Ha 3acTpaxoBaHuTe
nvua, ca HepasgesiHa 4acT oT 3acTpa-
xoBaTenHaTa nonuua.

(10) Tpn HeCcbLOTBETCTBME MEXAY
3acTpaxoBaTefiHaTa nonuvua u ObwmTte
yCnoBuMss MMa cuna YroBOPeHOTO B
nonuuara.

(11) BbTpewHuTe npasuia 3a opraHu-
3aumsaTa Ha [AenHOCTTa No ypexAaaHe
Ha 3acTpaxoBaTeNHW npeTeHuun ce
Hamupat Ha WHTepHeT aapec:
www.groupama.bg.

UYneH 15. CnopoBe MexAay CTpaHu-
Te. Opucankumnsn

Bcuvukn crnopoBe, MOpoAeHU OT Te3un
obwmn ycnoBua n 3acTpaxoBaTesHUSA
AOroBOP WM OTHacsAlWM Ce A0 Hero,
BK/IIOYMTENIHO CMOpPOBETE, MNOPOAEHU
WM OTHAacsLWM ce A0 HEeroBoTO TbAKY-
BaHe, HeAeNCTBUTENHOCT, U3Mb/IHEHWE
WNM npekpaTtaBaHe, We 6baaT paspe-
laBaHW OT KOMMNETEHTHUS 6bnarapcku
CbA, KaTo ce AOoroBaps MecTHa noa-
cbaHocT B rpaa Codwusa. Mpunoxmmo e
6barapckoTo npaso.

HactoswmTte O6WwM ycnosmusa no 3acT-
paxoBka “MeaMumMHCKa 3acTpaxoBKka 3a
yyxaeHun B Bbnrapua” ca npuetn ot
KOMMETEHTHUS OpraH Ha 3acTpaxoBa-
Tenss Ha 17.10.2014 r., U3MeHeHu M
nonbiHeHn ¢ PeweHne Ha C Ha 3ac-
TpaxoBaTensi otbenssaHo B [poTokon
oT 16.12.2015 r., Wu3MeHeHn U
nonbiHeHn no PewenHne Ha CO ot
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INFORMATION
ABOUT

THE INSURER

WHO WE ARE?

"GROUPAMA ZASTRAHOVANE" EAD is part of the French banking and insurance group Groupama.
The company is on Bulgarian market since 2008 by acquiring two insurance companies "DSK Gar-
ancia". In 2009 was officially renamed "Groupama Insurance" EAD.

The company has a license for insurance activity N2 1-03/05.05.2005 of the Commission for Finan-
cial Supervision.

Head office in Bulgaria: 47A "Tsarigradsko shosse" Blvd, Block V, 1124 Sofia

Direct line: 0700 123 32 for Bulgaria
+35929046400 Outside Bulgaria

Report on solvency and financial condition of the Insurer is available at: www.groupama.bg.

LAW INFORMATION

Users of insurance service can complain against any action / inaction of the Insurer. The appeal shall
be addressed to the Head office of insurance, at the same explicitly stated sender and the number of
policy / claim number at which it is submitted. Insurer register each complaint received in register
"Complaints" with the incoming number and date of receipt. In each Complaint, the Insurer shall
decide within one month from the receipt and Users of insurance services have the opportunity to
lodge complaints against the insurer before the Financial Supervision Commission - under the
Insurance Code, as well as to other state bodies. Available to users of insurance services and all
forms of out-of-court settlement in Bulgaria.
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Article 1. Definitions

1. Insurer is “Groupama
Zastrahovane” EAD with seat and
registered address: Sofia, p.c. 1124,
»Isarigradsko shose”str. N2 47A, bl. V,
and floor. 3.

2.Insured is a physical person
(nonresident), who stays in the
Republic of Bulgaria for a shorter or
longer period of time or is transiting
through this country for the period of
his/her stay in this country.

3. Policyholder is a physical person /
legal entity, who is party insurance
contract. Insurance can under the
conditions of the insurance contract
and to be insured or third party
beneficiary . The insured can not be a
person who appears on a list of
economic sanction , prohibition or
restriction arising from resolutions of
the UN and / or economic or trade
sanctions , laws or regulations of the
European Union , Bulgaria , the United
States , or national law providing for
such measures.

4. Short-term stay means residing in
the territory of the Republic of
Bulgaria for a period up to 90 days as
from the date of entry into the
country.

5. Long-term stay means residing in
the territory of the Republic of
Bulgaria within a permitted term of
one year as from the date of entry
into the country.

6. Insurance event Is accidental
event occurred of the insured risk

during the period of individual
insurance coverage.
7. Accident is an unforeseen,

incidental and sudden event, which
has occurred during the term of the
individual insurance coverage, of
external to the Insured person origin
and against the insured’s will, which
causes to the insured bodily injury
(open or internal injury, breaking or
rupture of a bone, spraining of a joint,
tearing or cricking of sinew or muscle,
cauterization or freezing of a corporal
surface, poisoning, suffocation or
drowning, etc.).

8. Acute illness is an illness, which
occurs acutely, suddenly and
unexpectedly, represents a danger to
the life and health of the Insured and
requires emergency medical
treatment.

9. Antecedent illness or condition
is a illness or medical condition, for
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which the Insured received treatment,
sought medical advice or found its

existence prior to the start of the
insurance term.

10. Chronic illness means any illness
of a separate organ or a system of
organs with acute onset or with
protracted complaints, recurring in
intervals of various duration and
recurrent symptoms for a period
longer that one year.

11. Sum insured ( limit of liability )
was agreed between the parties or
determined by law and indicated in
the insurance contract sum of money
representing the limit of liability of the
insurer.

Article 2. Subject of the insurance
contract

(1) According these General
Conditions for Medical insurance for
foreigners in Bulgaria is provided
insurance coverage for foreigners,
residing on short-term or long-term
basis in the Republic of Bulgaria, or
transiting through the country, for the
period of their stay in the country.

(2) In exchange for the paid by the
Insured premium, the Insurer shall,
upon occurrence of an insured event
to indemnify the insured person for
medical expenses actually incurred for
urgent and emergency medical aid in
case of a sudden, unforeseeable
indisposition, illness or accident,
arisen within the effective period of
the insurance contract.

(3) Expenses for medical aid in
urgent cases, expenses incurred for
outpatient and hospital medical aid
and expenses for dental aid under the
provisions of the Ordinance shall be
deemed expenses for treatment and
hospital stay.

Article 3. Insured persons

(1) Insured are individuals
(foreigners) in good physical and
mental health.

(2) Under the insurance, persons who
have lost their working capacity over
50% can be insured after approval
from the HQ of the Insurer.

(3) Persons under par. 1 which have
concluded abroad health insurance or
medical insurance valid for the
territory of the Republic of Bulgaria
and / or when their medical insurance
expires during their stay in the
country are insured by compulsory
health insurance under the Ordinance
on general conditions, the minimum

MEDICAL INSURANCE FOR FOREIGNERS IN BULGARIA
GENERAL TERMS AND CONDITIONS

insurance amount, the minimum
premium and procedures for the
conclusion of compulsory medical
insurance of foreigners residing in

Bulgaria short or transit through the
country, hereinafter referred to as the
Ordinance.

(4) Persons under par. 1 which have
concluded abroad health insurance or
medical insurance valid for the
territory of the Republic of Bulgaria,
shall be insured with a voluntary
medical insurance.

(5) The Policyholder and the Insured
can be one and the same person or
different entities.

(6) The insurance can not be insured
on the list of economic sanction ,
prohibition or restriction arising from
resolutions of the UN and / or
economic or trade sanctions , laws or
regulations of the European Union ,
Bulgaria , the United States , or
national law providing for such
measures.

Article 4.
Insurance

Conclusion of the

(1) The insurance is effected on the
basis of a proposal (written or spoken)
by the Policyholder.

(2) Acceptance of the proposal by the
Insurer shall be recorded in a
specification, and then an insurance
policy shall be issued and the
Proposal, the General Conditions of
the insurance, the additional
agreements (endorsements), the lists
of insured persons and other
arrangements in writing between the
parties, if any, shall be an integral
part thereof.

(3) The data of the Insured person/s
shall be indicated in the policy - name
and ENG/or another personal
identification number/. In addition,
the Insurer may require in writing
other information as well, which in his
opinion is relevant to the risk
evaluation of the insurance.

(4) In case the stay in Bulgaria is on
business, the Insured person shall be
obliged to inform in advance the
Insurer about his occupation and the
insurance shall be valid only in case
an additional insurance premium is
paid.

(5) The policy may be individual or
group one:

1. The individual policy shall be taken
out by the Insured, who, after getting
acquainted with and accepting the
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conditions of the insurance shall sign
the policy;

2. Group insurance is effected for two
or more persons. The group policy
shall be taken out by the Insuring
Party, who, after getting acquainted
with and accepting the conditions of
the insurance shall sign the policy. A
list of the insured persons shall be
attached to the group policy, which
shall become an integral part of the
policy.

(6) The Policyholder/ the Insured shall
be obliged to notify about all
circumstances relating to the risk
assessment and shall be responsible
for the truthfulness, accuracy and

completeness of the information
provided by him/her.
(7) In case of learning about

circumstances, which have existed at
the moment of the insurance
conclusion or have occurred during its
validity, which is relevant to the risk
under the insurance, for the Insured
and for the Insurer, of importance are
the decree of the Insurance Code.

Article 5. Term the insurance
contract period of coverage , the
insurance period and termination
of the insurance contract

(1) The contract term is defined and
mentioned in the insurance policy.

(2) The period of coverage is the
period in which the insurer bears
insurance risk.

(3) The insurance period is the period
for which premium is determined.

(4) The term of the contract and the
beginning and end of the period of
insurance coverage and the insurance
period specified in the policy and
match the dates specified in the policy
as the " Period of insurance " with a
definite beginning and end.

(5) The insurance is effected for a
period, ranging from one day to one
year, depending on the period of stay.

1. The insurance contract for
nonresidents staying on short-term
basis in the Republic of Bulgaria or
transiting through the country may
not be concluded for a period longer
than 90 (ninety) days;

2. The insurance contract for
nonresidents staying for a longer term
in the Republic of Bulgaria may be
concluded for a term of 1 (one) year.

(6) The insurance is concluded for the
period specified in the policy and shall
take effect from 00.00 hours on the
day stated in the policy for a start, but
only on condition that the insurance
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premium is paid, unless otherwise
agreed between the parties.

(7) The insurance contract is
terminated premature in the following
cases:

1. with notice from the Insurer -
seven days after the Insured has
received written notice from the
Insurer. The receipt is evidenced by
signed by the Insured
acknowledgment of receipt or by other
appropriate means;

2. unilaterally by the Insured - upon
receipt by the Insurer of a written
request. In this case, the termination
is effective from the date of receipt of
the request by the Insurer.

3. upon payment of the full amount of
the insurance - from the date of the
last payment of insurance indemnity.

(8) Early termination of the insurance
contract terminated early the
insurance coverage.

(9) Upon premature termination of the
insurance contract, by which are not
paid and are not due insurance
indemnities, upon written request, the
Insurer shall reimburse the Insured /
legal heirs the corresponding of the
unexpired portion of the term of the
insurance coverage of the insurance
premium, after deduction of the
planned technical - insurance costs.

(10) If the insurance contract is
terminated premature in accordance
with Art. 5 par. 7, p. 1 because by
fault of the Insured, the Insurer did
not return the unused premium for
the remaining period of the insurance
coverage, unless otherwise agreed.

(11) In the event that the term of the
insurance policy limit is exhausted for
dental care insurance remains in force
for other risks of the coating.

(12) The coverage of this insurance is
valid only for the territory of the
Republic of Bulgaria.

Article 6. Insurance cover

(1) The Insurer shall pay to the
Insured the following medical
expenses in case of accident and/or
acute illness, occurring during his/her
stay in the territory of the Republic of
Bulgaria:

1. Medical expenses for actually
incurred for urgent and emergency
medical aid in case of a sudden,
unforeseeable indisposition, illness or
accident, arisen within the effective
period of the insurance contract as
follows:

MEDICAL INSURANCE FOR FOREIGNERS IN BULGARIA
GENERAL TERMS AND CONDITIONS

1.1. expenses for medical aid in
emergency cases, expenses incurred
for outpatient and hospital medical
aid;

1.2. transport expenses - the
necessary and appropriate
transportation expenses,
substantiated by documents for
admission in or moving of the Insured
to a hospital establishment;

1.3. Dental aid expenses - the risk
comprises emergency cases occurring
suddenly in relation to:

1.3.1. Incision of abscesses and
phlegmons in the oral cavity;

1.3.2. Extraction of suddenly broken
or deeply destroyed tooth, including
anesthesia;

1.3.3. Control medical check-up for
services under items 1.3.1 and 1.3.2;

1.3.4. Urgent conditions after use of
dental procedures.

(2) The insurer covers the risks
referred to in para. 1 when the
accident, acute illness or dental
condition occurred and were
diagnosed during the period of

insurance and the costs incurred
during the course of the insurance and
occurred during the stay of the
Insured in the Republic of Bulgaria.

Article 7. Exceptions to the
insurance coverage

(1) The liability of the Insurer shall
not cover expenses of the Insured for:

treatment and
in case of existing

1. medical
hospitalization
chronic illness;

2. hemodialysis and hemotransfusion;

3. transplantation of organs, tissues
and cells;

4. planned neurosurgical, cardiac and
ocular operations;

5. in vitro fertilization;

6. treatment of AIDS or any
compulsory or voluntary tests in
relation to its establishment, sexually
transmitted illnesses;

7. hospital treatment of persons with
cancer and persons with mental
disorders;

8. treatment of alcoholism and

narcotic addiction;
9. compulsory immunizations;

10. plastic cosmetic surgery and other
cosmetic medical services;
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11. use of unconventional methods for
beneficial influence on individuals
health.

(2) Insurance coverage does not
include, and the Insurer does not owe
compensation insurance for bodily
injury or death of the insured due to:

1. non-compliance with a prescribed
regimen and/or treatment, illness
simulation by the Insured, as well as
intentional self-damage to his/her
health;

2. training for and participation in
sports competitions, unless otherwise
agreed;

3. a fight, attempted suicide or
committed suicide, criminal offence or
any other activity prohibited by law;

4. health damage, occurring while the
Insured was arrested by the
authorities or was in jail;

5. an earthquake or nuclear
explosions, radioactive products and
any contamination therefrom,
radioactive (ionizing) radiation;

6. health damage, resulting from
excessive or chronic use of alcohol,
narcotic substances and opiates or
drug addiction;

7. terrorist act or terrorist activity;

8. participation in hostilities or military
drills, or caused by radioactive or
chemical substances in riot,
insurrection, strike, lock-out or other
activities of similar nature, including
situations of emergency and distress;

9. depressions, including those
resulting from the occurrence of an
accident or acute illness; treatment by
psychoanalysis, psychotherapy and
suchlike;

10. trip undertaken by the Insured for
medical purposes;

11. in case of events and/or expenses,
occurring in the territory or in the
country, where the Insured s
domiciled or has a citizenship;

12. in case of events, arising before
the inception of the insurance, even if
the medical aid has been rendered
within the period of the insurance

policy;
13. in case of events, occurring after
expiry of the policy period;

14. pregnancy, childbirth, abortion or
any complications, related to
pregnancy;

14.1. the Insurer shall reimburse any
medical expenses incurred in case of
premature birth or abortion, if they
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have been caused by an accident,
covered under these terms and
conditions;

15. any dental care, unless it is
required as a result of an accident
and/or sudden emergency situations,
requiring emergency dental care;

16. sunburn, unless otherwise agreed;

17. expenses for check-up
examinations, treatment or medical
care, which do not come within the
emergency medical care and are not
urgent, and can be performed after
the Insured returns to the territory of
to the country, where he/she is
domiciled or has a citizenship;

18. expenses, which exceed the
acceptable and ordinary costs for
servicing and necessary medications,
expenses for personal comfort, such
as radio, television, use of cosmetics
and cosmetic procedures, any services
and treatment in sanatoriums, spa
centres, hydroclinics, physiotherapy
etc.;

19. expenses for prostheses and
corrective devices or equipment,
glasses/lenses, vaccination;

20. deliberate actions by an interested
party (a beneficiary). If there is more
than one beneficiary, it will apply only
to the part of the perpetrator;

21. treatment of a illness, which is not
diagnosed by a physician, treatment
or medical care by a family member;

22. any tests, diagnosing and
treatment, which do not follow the
medical prescriptions, but the wish of
the Insured.

(3) The insurer does not pay health
services, rendered to the insured due
to participation in medical research or
clinical trials of medicinal products.

(4) The insurer does not cover health
services, the necessity of which has
arisen from pre-existing illnesses.

Article 8. Sum Insured and
Insurer’s responsibility

(1) The sum insured is agreed
between the Insurer and the
Policyholder and written in the

Insurance policy in Bulgarian lev.

(2) Under the compulsory insurance
the sum insured for one person shall
not be less than the minimum sum
insured determined as per the
Ordinance on the general conditions,
the minimum sum insured, the
minimum insurance premium and the
order for conclusion of compulsory
medical insurance for foreigners on
short-term or long-term stay in the

MEDICAL INSURANCE FOR FOREIGNERS IN BULGARIA
GENERAL TERMS AND CONDITIONS

Republic of Bulgaria, or transiting
through the country.

1. The insurance can be taken out for
a higher sum than the minimum sum
insured, stated in the Ordinance on
the general conditions, the minimum
sum insured, the minimum insurance
premium and the order for conclusion
of compulsory medical insurance for
foreigners on short-term or long-term
stay in the Republic of Bulgaria, or
transiting through the country.

2. In case the insurance is taken out
under the conditions of the Ordinance
for a higher sum than the determined
minimum sum insured, it shall be
considered that the compulsory
medical insurance is included therein.

(3) Under the voluntary medical
insurance the sum insured shall be at
the choice of the Policyholder.

(4) The liability of the Insurer shall be
up to the agreed Ilimit for the
respective risk, irrespective of the
number of insured occurrences in the
operative period of the insurance.

(5) Upon payment of indemnity the
sum insured under the respective
insured risk shall be reduced by the
amount of the indemnity paid.

Article 9. Insurance premium

(1) Insurance premium is fixed in
Bulgarian leva, determined based on
the tariffs of the Insurer and written
in the Insurance policy.

(2) The insurance premium shall be
paid by the Policyholder once and
entirely, at the conclusion of the
insurance. In case of non-payment or
incorrect payment of the insurance
premium, the insurance contract is
not entry into force and the incorrect
amount paid is refundable.

(3) All additions to the premium to be
borne by the Insured shall be paid
together with the premium.

(4) The insurance contract comes into
force after payment of the total
premium due.

(5) Upon payment via bank transfer,
the date of payment shall be the date
on which the account of the Insurer is
credited with the sum due.

Article 10. Obligations of the
insured on occurrence of
insurance event. Payment of

insurance indemnity

(1) The insured is obliged to take
measures to prevent ago to comply
with instructions of the insurer and
the competent authorities to remove
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sources of danger for causing damage
and allow the insurer to inspect

(2) In case of occurrence of an
insured event the Insured or the
medical service provider, which
provides a medical aid to him/her
shall be obliged:

1. Within 72 hours to inform the
Insurer or the Assistance Company by
letter, phone, fax or by other
appropriate means and to submit to
him all requested documents. They
are also obliged to assist the Insurer
in clarifying all circumstances and
facts related to the insurance event;

2. to perform in full granted by
Insurer / Assistance company explicit
instructions;

3. to take all reasonable and feasible
actions for avoiding or reducing
damages and not to create conditions
for unlawful and malicious use of
health services.

(3) Obligations under par. 2, p. 1 and.
2 is a condition precedent to any
liability of the Insurer to pay insurance
indemnity.

(4) To prove the occurrence of an
insured event and determining the
amount of the indemnity insured or
the beneficiary must submit:

1. a document,
occurrence of an event;

verifying  the

2. prescriptions, epicrises, referrals,
medical history and other medical
documents issued by licensed medical
institutions;

3. medical form, accompanied by
originals of the invoices and the cash-
register receipts for medical and other
services paid, repatriation expenses;

4. Other documents requested by the
Insurer for identifying the event and
determination of the amount of the
indemnity in accordance with Art. 106,
para. 4 of the Insurance Code.

(5) All medical documents should be
issued by licensed health care
establishments.

(6) In the case that the Insured has
other valid insurance covering risks
referred to in these General
Conditions, it shall declare in written
form that fact. In this case, the
responsibility of the Insurer s
proportional to the limit specified in
the policy for the risk and the total
limit on all insurance.

(7) If the Insured or his proxy or the
beneficiaries fail to fulfill their
obligations as described above, or
present false information, declarations
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or use fraud in order to receive
insurance indemnity, the Insurer shall
have the right to terminate the effect
of the insurance, and in case of
occurrence of insurance event - to
refuse in full the payment or to reduce
the amount of the insurance
indemnity, and he shall not reimburse
the insurance premium.

Article 11. Insurer's decision on
presented claim. Execution of
insurance payments

(1) The Insurer shall make a decision
on every claim presented to him for
an execution of insurance payment
under the insurance contract and in
15-days period from submitting a
claim:

1. If the claim is founded, the payable
insurance payment shall be executed
by the Insurer to the indicated bank
account;

2. If the claim is unfounded, the
Insurer notify the beneficiaries of the
decision on the claim in writing,
together with the motives thereof.

(2) The Insurer shall pay the expenses
for rendered medical services for
treatment and hospitalization, as
follows:

1. Directly to the providers of medical
or dental aid, to the treating
physician, the hospital or the
organizations, which performed the
transportation and/or repatriation of
the Insured - at the rates of the
respective medical institution or
organization.

2. To the Insured person, if he/she
has paid the cost of the rendered
medical or dental services.

(3) In case the determined indemnity
is remitted abroad, the sum due shall
be recalculated in the respective
currency according to the exchange
rate of the Bulgarian National Bank on
the day of the remittance.

(4) If the Insurer cannot take a
decision under para. 1, because there
is a need to submit additional
documents, in 45-days period the
Insurer/Assistance company  shall
notify the beneficiary of the document
he/she must additionally submit. After
receiving the necessary documents,
the Insurer shall decide within 15
working days of the date of
submission of the documents
required.

(5) The insurer is not required to
provide coverage or pay compensation
or other amount under this contract if
such coverage, compensation or
payment would expose the Insurer to

MEDICAL INSURANCE FOR FOREIGNERS IN BULGARIA
GENERAL TERMS AND CONDITIONS

sanction, prohibition or restriction
stemming from the UN resolutions or
trade or economic sanctions laws or
regulations of the European Union,
France, the United States, its member
states, ili.natsionalen law providing for
such measures.

(6) Users of insurance service can
complain against any action / inaction
of the Insurer. The appeal shall be
addressed to the Head office of
insurance, at the same explicitly
stated sender and the number of
policy / claim number at which it is

submitted. Insurer register each
complaint received in register
"complaints" with the incoming

number and date of receipt. In each
Complaint, the Insurer shall decide
within no later than thirty days from
the receipt and

(7) Users of insurance services have
the opportunity to lodge complaints
against the insurer before the
Financial Supervision Commission -
under the Insurance Code, as well as
to other state bodies. Available to
users of insurance services and all
forms of out-of- court settlement in
Bulgaria.

Report on solvency and financial
condition of the Insurer is available at:
www.groupama.bg.

Article 12. Recourse, prescription
period, right to dispute

(1) The Insurer has the right to claim
with recourse to third parties liable for
occurrence of certain insured event to
the amount of the indemnity paid and
the expenses for its determination.

(2) The rights of the Insured person
shall be prescribed within three years,
starting on the date of occurrence of
the insurance event.

(3) Insured person/The beneficiary
has the right to dispute the decision of
the Insurer on a claim by lodging a
complaint in which they declare their
wish for a reconsideration of the
claim. The complaint shall be lodged
with the Insurer. It shall contain
documents proving that the decision
taken by the Insurer on the claim is
not founded.

(4) Within 15 days of the submission
of the complaint, on the basis of the
submitted documents, the Insurer
shall rule on it. If the documents
submitted reveal new facts and
circumstances, proving beyond doubt
that the claim is founded, the Insurer
may cancel his decision, declare the
claim as founded and execute the
insurance payment in line with the
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procedure,
contract.

agreed upon in the

Article 13. Taxes and fees

All taxes, fees or others, which exist
or shall be established on the received
insurance payment, shall be covered
by the person receiving the insurance
payment.

Article 14. Concluding provisions

(1) The users of insurance services
shall provide the insurer with data,
which are personal data within the
meaning of the Law on the protection
of personal data and General Data
Protection Regulation (EU) 2016/679
of the European Parliament and of the
Council of 27.04.2016 will be collected
and processed for the purposes of and
by the persons listed in the "Privacy

Notice", an integral part of the
General Terms and Conditions of
Insurance and available at

www.groupama.bg. Without this data,
the insurer could not conclude an
insurance contract.

(2) In order to establish legal claims
the Insurer “"Groupama Zastrahovane”
EAD, EIK 131421443 may also
request and receive from health,
medical, authorities, institutions and
persons, data, medical and other
documents concerning the health
status and the health insurance status
of the Insured persons, as well as
processing the received data in
connection with their insurance. The
Policyholder is obliged to bring this
information to the knowledge of the
Insured persons.

(3) The Insurer undertakes to use and
process the personal data provided

only in connection with the conclusion
and execution of insurance contracts.

(4) With the explicit consent of the
users, the insurer may also process
their personal data for other purposes.
Consent is a separate ground for the
processing of personal data and the
purpose of the processing is specified
therein.

(5) Every user of insurance services
shall be obliged to notify the Insurer
in the event that he is listed or
included in a list of economic
sanctions, prohibitions or restrictions
stemming from UN resolutions and /
or economic or commercial sanctions,
laws or regulations of the European
Union, the Republic of Bulgaria, the
United States of America, or a national
law providing for such measures. In
case of non-fulfilment of this
obligation, the insurer has the right
not to make an insurance payment.

(6) With the conclusion of the
insurance, the Insurer and the
Assisting Company shall be deemed
authorized to receive the entire
necessary information with regard to
the insurance event by any third
parties /medical establishments,
medical experts and others /,
including for the cases when the
information is personal information
about the Insured, as well as such,
representing company or professional
secret.

(7) It is considered that the Insured
by signing the policy has authorized
the Insurer and any person
designated by the Insurer to make on
behalf of the Insured decisions related
to providing emergency medical care,
emergency dental care, and
repatriation, if the insured is in a

MEDICAL INSURANCE FOR FOREIGNERS IN BULGARIA
GENERAL TERMS AND CONDITIONS

condition, in which he cannot make
decisions by himself.

(8) The present General Conditions
and each insurance policy are drawn
up in Bulgarian and English. In case of
discrepancy between the Bulgarian
and English text, the Bulgarian
wording shall prevail.

(9) The present General conditions,
all annexes, endorsements and lists of
insured persons shall be an integral
part of the insurance policy.

(10) In case of discrepancy between
the insurance policy and the General
Conditions the provisions of the policy
shall have effect.

(11) Internal rules for the organization
of work on settlement of insurance
claims found on the Internet at:
www.groupama.bg

Article 15. Disputes between the
parties. Jurisdiction

All disputes arising from these General
Conditions and from the Insurance
Contract, or related to it, including the
disputes arising from or referring to its
interpretation, invalidity, execution or
termination, shall be settled by the
competent Bulgarian court. The
Bulgarian legislation shall apply.

These General Conditions for Medical
Insurance for foreigners in Bulgaria
have been approved by the Board of
Directors of the Insurer by Protocol
from 17.10.2014, amended by
Decisions of the Board of Directors,
noted in Protocol from 16.12.2015
amended by Decisions of the Board of
Directors, noted in Protocol from
11.04.2018 r., in force from
25.05.2018 r.

YaocroBepsieam, 4ye rnonyuux ,YBeAaoMieHUE 3a MOBEPUTENIHOCT" Ha 3acTpaxoBatesis, WHGOpMaLMoHEH [OKYMEHT [10
"MeanunHcKka 3acTpaxoBka 3a dyxxaeHun B buarapus™ v nognucaH ek3emriisap oT Hactosiwmte O6Lm yc/1o0BUs Mo 3aCTPaxoBKa
"MeanunHcka 3acTpaxoBka 3a 4dyxgeHuw B bbarapus“, npuetn Ha 17.10.2014 r., nocnegHo m3MeHeHu Ha 11.04.2018 r., B
cuna ot 25.05.2018 r., 3ano3Hat/a cbM C Lsi/IOTO UM CbAbpPXKaHNE, CbIJIaCeH/a CbM C TSIX M I'v ripyeMam 6e3 Bb3paxxeHus/

I certify that I received a "Notification of confidentiality" of the Insurer, Insurance product information document for “Medical
Insurance for foreigners in Bulgaria” and a signed copy of these General Terms and Conditions for “Medical Insurance for
foreigners in Bulgaria”, approved on 17.10.2014, last amended on 11.04.2018, in force from 25.05 .2018, I am familiar with
all their content, I agree with them and accept them without objection:

(narta/date)

(Tpn nmeHa/names)

(noanwuc/signature)

017 1= 2 PSPPSR

(MMe 1 haMuInsa Ha CNyXWUTEenNs, ANMbXHOCT)

~IFpynama 3acrpaxoBaHe” EA[l

P. Bbnrapus, Codua 1124, 6yn. ,Lapurpaacko woce” 47A, 6n.B, et.3, Ten.: 02/9158888, dakc: 02/9158899, e-mail: info@groupama.bg
Pa3pelweHune 3a 3actpaxoBaTenHa genHoct N2 01-3/05.05.2005 r. ot KOH, EMK: 131421443
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3acTpaxoBaHe

AHANN3 HA NOTPEBHOCTUTE HA KJIMEHTA

MIME HA KITUEHT: ceiriiiiiieeeeeeeeeeeeeee ettt

XKenasa pa 3actpaxoBam

O Mnc

Cpok

] uMywecTso

nbTyBaHe

O 3apaBe 1 o6LLa 3/10M0yKa

3a nbtyBawm B Bonrapusa

3a nbTyBawm B 4yx6uHa

3a nbTyBaliM B
Bbunrapua mn

4y>k6MHa

3awumTa npm

3awmTta OTMSIHA Ha

33 YyHKAESHLM 3awmTa 3awumTta 3awumTta nMbTyBaHe/
n erBaABa “"’B npu NnbTyBaHe B npyv eqHOKpPaTHO NpW MHOTOKpaTHn | _ J‘I: aHe Ha

P - Bbvnrapusa nbTyBaHe NbTyBaHUA yavp
Bbnrapusa caMoJieTeH
6uner

oT 1 no 365 aHun

oT 1 go 365 AHu

oT 3 ao 365 aHun

1 roa. c edbekTMBEH
npecron Ao
30/ 60 /90 aHwn

OT HayaslHaTa AaTa

Ha 3acTpaxoBKaTa

A0 Ha4YanHaTa AaTa
Ha NbTYBAHETO

MUH. 60 000 nB. Npun cyMarta Ha
3acTpaxosaTenHa cyma Zi”:g”éggi’:‘l’_l;:so £0 10 000 7s. 70 40 000 EUR/USD 70 40 000 EUR/USD CaM”;Tg’TBHaM“:g‘;/neT
A06pOBOSTHO HUBO
MEANLUMHCKA 3ACTPAXOBKA
Moxpumie 3ACTPAXOBKA | TYPUCTUYECKA %ﬁgﬁgﬁoﬁgﬁ BAPUAHT ., OTMSIHA HA
3A UYXXOAEHLUMN B| 3ACTPAXOBKA MNbTYBAHE ~MYOTUTPUI" MBbTYBAHE"
BbJITAPUSA
MeanunHCKN pasxoaun npu v v v v
3nononyka n/unm B bbnrapusa B Bvnrapus B Uyx6 6
aKyTHO 3abonsiBaHe PRESS B SRS
CnelwHa cToMaTonornyHa v v v v
nomouy B Bbnrapus B Bbvarapus B YyX6uHa B Yy>x6uHa
MeAMUMHCKO TpaHCNopTMpaHe v v v v
B bvarapus B bbarapusa A0 P. Bvarapus Ao P. Bvarapus
Pa3xoau 3a penaTpupaHe v v v
BCNEACTBME Ha 310MoNyKa B Bvnrapus Ao P. Benarapus Ao P. Bvnarapus
n/vunv akyTHo 3abonsisaHe ) )
OcurypsiBaHe Ha MeAULUHCKO
nvue unu 3annalaHe Ha
pasxoAnTe Ha YneH oT v v
CEMENCTBOTO, 3a Aa Ao P. Benarapus Ao P. Bvnarapus
NpUAPYXN 3acTpaxoBaHUs no
BpeMe Ha MeAMUUHCKOTO
TpaHcnopTupaHe
0 (0} (0}
Nnyen 6arax npu kpax6a/3ary6a npu npu
3aryba/3akbCcHeHune 3aryba/3akbCcHeHune
TpaiiHa 3aryba Ha 0 o o
TPYAOCNOCO6HOCT UNKN CMBPT
OT 3710M0/yKa
Bb3cTaHoBsiIBaHe Ha pa3xoau o o
3a OTKpagHaTh Unn narybexu
[OKYMEHTHU
YabnxaBaHe Ha npecTosi/ o
MpeXxaeBpeMeHHO cneLwHo (0}
3aBpbluaHe
Bb3cTaHoBsiBaHe Ha pa3xoaun o o
3a TenedoHHM pa3roBopwu npwu
xocnutanusauus
Manatkm U KbMAWUHT
obopyaBaHe, U3non3BaHu no (0] (0]
BpEMe Ha MbTyBaHeTo:
OTMsiHa Ha NbTyBaHe:
-Bb3cTaHoBsIBaHe Ha pa3xoau v
3a npeaBapuTeNIHO 3anaaTeHo
OpraHu3MpaHo NbTyBaHe
-Bb3cTaHoBsiBaHe Ha pa3xoau
npu aHyAMpaHe Ha v

camoneTeH 6uner

BALUUAT U3BOP HA
nPOAYKT

v’ - BK/IIOYEHO noKputune

JonbnHutenHa vHdopMaumsa 3a ropenocoveHnTe NpoayKTn MoxeTte Aa HamepuTe B CTaHAapTU3MpaHus MHGOPMaLUMOHEH AOKYMEHT U

O - nokpuTtue No n3bop Ha KNNeHTa

O6wnTe ycnoBusa No BCEKWU MPOAYKT.

Aata: e,

~F'pynama 3acTtpaxoBaHe” EA[]
P. Bvnrapus, Codus 1124, 6yn. ,Llapurpaacko woce” 47A, 6n.B, eT.3, Ten.: 02/9158888, cdakc: 02/9158899, email: info@groupama.bg

PaspeweHune 3a 3actpaxoBatenHa genHoct N2 01-3/05.05.2005 r. ot KOH, EMK: 131421443

Moanuc: ...,

BLU31VIOXVd1lOVE VE INLIOA

IHANLUA VH OMuyou
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3acTpaxoBaHe

AHANN3 HA NOTPEBHOCTUTE HA KJIMEHTA

MIME HA KITUEHT: coirieieeeeeeeeeeeeeeeeee ettt

XKenasa na 3actpaxoBam

O Mnc

Cpok

] uMyLwecTso

nbTyBaHe

O 3apaBe 1 0o6LLa 3/10M0yKa

3a nbtyBawm B Bonrapusa

3a nbTyBawm B 4yx6uHa

3a nbTyBawm B
Bbnrapua mn

4y>k6MHa

3awumTta npm

3awmTta OTMSIHA Ha

33 YyHKAESHLM 3awumrta 3awmTa 3awmTa nMbTyBaHe/
n erBaABa “"’B npu NnbTyBaHe B npv eqHOKpPaTHO NpW MHOTOKpaTHn | _ J‘I: aHe Ha

P - Bbvnrapusa nbTyBaHe NbTyBaHUA yavp
Bbnrapusa caMoJieTeH
6uner

oT 1 no 365 aHun

oT 1 go 365 AHu

oT 3 ao 365 aHn

1 roa. c edbekTnBEH
npecron Ao
30/ 60 /90 aHwn

OT HayasiHaTa AaTa

Ha 3acTpaxoBKaTa

A0 Ha4YanHaTa AaTa
Ha NbTYBAHETO

MUH. 60 000 nB. Npun cyMarta Ha
3acTpaxoBaTenHa cyma Zi”:g”éggi’:‘l’_l;:so [0 10 000 ne. [0 40 000 EUR/USD [0 40 000 EUR/USD CaM”;Tg'TBHaM”:g‘;/neT
A06pOBOSTHO HUBO
MEANLUMHCKA 3ACTPAXOBKA
Moxpumie 3ACTPAXOBKA | TYPMCTUYECKA %ﬁgﬁgﬁoﬁgﬁ BAPUAHT ., OTMSIHA HA
3A UYXXAEHLUMN B | 3ACTPAXOBKA MNbTYBAHE ~MYOTUTPUI" MbTYBAHE"
BbJITAPUSA
MeaununHCKN pasxoaun npu v v v v
3nononyka n/unm B bbnrapusa B Bvnrapus B Uyx6 6
aKyTHO 3abonsiBaHe PRESS B SRS
CnelwHa cToMaTonornyHa v v v v
nomouy B Bbnrapus B Bbvarapus B YyX6uHa B Yy>x6uHa
MeAMUMHCKO TPaHCNopTMpaHe v v v v
B bvarapus B bbarapusa A0 P. Bbarapus Ao P. Bvarapus
Pa3xoawu 3a penaTtpupaHe v v v
BCNEACTBME Ha 310MoNyKa B Bvnrapus Ao P. Benarapus Ao P. Bvnarapus
n/vunv akyTHo 3abonsisaHe ) )
OcurypsiBaHe Ha MeAULUHCKO
nvue unu 3annallaHe Ha
Pa3xX0AuUTE Ha usieH ot v v
CeMelcTBOTO, 3a Aa
MPUADYXW 33CTPAXOBaHMS MO Ao P. Bvarapus Ao P. Bvarapus
BpeMe Ha MeAMUUHCKOTO
TpaHcnopTupaHe
0 (0} (0}
Nnyen 6arax MpY Kpax6a/3ary6a npu npu
3aryba/3akbCcHeHune 3aryba/3akbCcHeHune
TpaiiHa 3aryba Ha 0 o o
TPYAOCNOCOB6HOCT UAN CMBPT
OT 3710M0/yKa
Bb3cTaHOBsIBaHe Ha pa3xoau o o
3a OTKpaAHaTV Unu U3rybeHun
[OKYMEHTHU
YabnxaBaHe Ha npecTosi/ o
MpeXxaeBpeMeHHO cnewHo (0}
3aBpbluaHe
Bb3cTaHoBsiIBaHe Ha pa3xoaun o o
3a TenedoHHM pa3roBopwu npwu
xocnuTanusauus
Manatkm U KbMAWUHT
obopyaBaHe, U3non3BaHu no (0] (0]
BpEMe Ha MbTyBaHeTo:
OTMsiHa Ha NbTyBaHe:
-Bb3cTaHoBsIBaHe Ha pa3xoau v
3a npeaBapuTENIHO 3anaaTeHo
OpraHu3MpaHo NbTyBaHe
-Bb3cTaHoBsiBaHe Ha pa3xoau
npu aHyAMpaHe Ha v

camoneTeH 6uner

BALUUAT U3BOP HA
nPOAYKT

v’ - BK/IIOYEHO noKputune

JonbnHutenHa vHdopMaumsa 3a ropenocoveHnTe NpoayKTn MoxeTe Aa HamepuTe B CTaHAapTU3MpaHus MHMOPMaLUMOHEH AOKYMEHT U

O - nokpuTtue no n3bop Ha KNNeHTa

O6wnTe ycnoBusa No BCEKWU MPOAYKT.

~F'pynama 3acTtpaxoBaHe” EA[]
P. Bvnrapus, Codus 1124, 6yn. ,Llapurpaacko woce” 47A, 6n.B, eT.3, Ten.: 02/9158888, cdakc: 02/9158899, email: info@groupama.bg

PaspeweHune 3a 3actpaxoBatenHa genHoct N2 01-3/05.05.2005 r. ot KOH, EMK: 131421443
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