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1. JAHHU 3A
AOMWHUCTPATOPUTE HA
JINYHWN OAHHM:

“I'pynama 3acTtpaxoBaHe" EA[, EVK

131421443 " ,fpynama
XXunpeoTosacTtpaxosaHe"™ EAL, EWK
131272330 (AoMuHucTpaTopu), C

KOOpAMHATKM 3a Bpb3ka: Penybnuka
Bbvnrapusa, rp. Codwua, n.k. 1124,
6yn. ,Uapurpagcko woce®™ N2 47A,
bnok B, et. 3, Ten. 0700 123 32,
en. nowa: info@groupama.bg,
WHTEPHET CTpaHuua:
WWW.groupama.bg.

2. KAKBM BALUUN JINYHWN OAHHU
OBPABOTBAME:

JInyHuTE paHHW, KOUTO OB6MKHOBEHO
ce obpaboTBaTt oT
AAMUHUCTpaTOpUTE BbB Bpb3Ka C
nocelleHne Ha noTpebutenu B:

e Yeb-cTpaHuua Ha pynama -
www.groupama.bg,
CcTpaHuua

e Facebook
Bulgaria,

e Linkedin npodun Ha Groupama
Bulgaria,
ca cnegHuTe:

Groupama

a) AlaHHK 3a npeHTndukayma:

- UMe, Npe3nme 1 hammnus;

- agpec — NOCTOAHEH WM HACTOSL,;
- HOMep Ha nosaunua;

r) Apyrn gaHHu:

- TenedOoH N eNeKTpOHHa Nowa;

- OAHHU, npeaocTaBsiHU npes
WHTEpPHET CTpaHuuaTa Ha
AOMUHUCTpaToOpUTE: npexkapaHo
BpeMe Ha canTa, 6poi pasrneaaHu
cTpaHuum, IP agpec, paHHM 3a
npodua B COUNANHN MPEXWN, OHNaMH
nnatdopmu n NpUNoXeHus,
notpebutencko wume, napona (npwu
perncrpauus B WHTEpHET
cTpaHuuaTa Ha AAMUHUCTpaTopuTe
wnu gpyra nogobHa ycnyra);

- MHpopMauus 3a  U3MN0N3BaHOTO
KpaHO €eNneKTPOHHO CbobWMTENHO
YCTPOWCTBO, BMAA Ha YCTPOWCTBOTO,

nsnonseaHaTa onepaLlmMoHHa
cucTeMa,  MNpu MoceweHve  Ha
NHTEpHET CTpaHuuaTa Ha
AAMUHKUCTPaTOpUTE.

3. BALUWUTE JINYHU OAHHW LUE
CE OBPABOTBAT OT
AOMUWHUCTPATOPUTE 3A
LLEJIUTE HA:

lMpepoctaBeHnTte OT Bac /nYHK
AOaHHM wWe 6baaT M3nNon3BaHU 3a
LenuTe Ha:

YBEAOMJIEHME 3A NOBEPUTEJTHOCT

- U3rOTBSIHE  Ha  WHAMBMAYASHO
npeanoXeHne 3a 3aCTpaxoBka;

- CK/loYBaHE W 06CNyXBaHe Ha
3acTpaxoBaTesiHMsa 40roBop;

- MofnyyaBaHe Ha  HarpaguM ot

NMPOMOLIMOHANHK KamnaHuu,
OpraHusnpaHm oT
AOQMUHUCTpaToOpUTE.

4. BALLUUTE JINYHWN AAHHW LUE
CE OBPABOTBAT OT
AOAMWHUCTPATOPUTE HA
CNEAHVUTE OCHOBAHMA

- npeanpueMaHe Ha CTbMNKM MO
Bawe wckaHe npeau CKKOYBAHETO
Ha Aorosop;

- W3MNbJIHEHME Ha [orosopw, Mo
KouTo Bue cTe cTpaHa;

- 3@ uenute Ha JIermTUMHUTE
MHTEpecn Ha AOMUHUCTpaTopuUTe.

4. KOOPOUHATU 3A BPDB3KA C
ANMBXHOCTHOTO JIMLWE IO
3ALLNTA HA [OAHHUTE HA
AAMUHUCTPATOPUTE:

Moxete na ce cBbpXeTe C
ONBXHOCTHOTO JIMUE MO 3alluTa Ha
OaHHUTE nNpy AOMUHUCTpaATOpUTE Mo
CNefHUS HauuH:

- en. nowa: dpo@groupama.bg;

- agpec: rp. Codwus, n.k. 1124, 6yn.
~Lapurpaacko woce" N2 47A, bnok
B, eT. 3.

5. BALLUTE QAHHWM WWE BBAAT
NMPEOOCTABEHU HA CINEAHUTE
NMNONYYATEJIN:

Mpn cna3BaHe Ha 3aKoOHOBUTE
M3NCKBaHUA e Bb3MOXHO
AOMUHUCTpaTOpUTE Aa  pasKpusaT
Bawun nMYHKM pgaHHWM Ha cnegHuTe
nvua:

- AOCTaBUMLN Ha KYPUEPCKU YyCnyru
ocCblUecTBaABaLM [OCTaBKa Ha
npaTtkn U AOKYMEHTU.

- ApyrM JApyXecTBa B rpynata Ha
AoMUHUCTpaTOpa.

- AbpPXAaBHU OpraHn M WHCTUTYLUMH,
KOWTO  MMaT  npasoMowMus  Aa
n3nckeaT npefoCTaBsHETO Ha
MHQOpMauus, cpen KOSITO U JIMYHU
[aHHW, KaTo HarnpuMmep — CbAMNULLA,

npokypaTtypa, opraHu C
npasoMoLLus no  3awwuTa Ha
HauMOHasHaTa CUTYPHOCT 7
obuwecTBeH pea n ap. nogobHu;

- Mua, KOMTO MO Bb3naraHe

noaabpxat obopyaBaHe, codTyep u
xapayep, wanonssaHu 3a obpaboTtka
Ha NIMYHM OdaHHUM M Heobxoamm 3a
usrpaxpgaHe " TexHu4yecka
NoAApPBbXKA Ha MpexaTa;

6. CPOK 3A CbBXPAHEHUE HA

3A NMOTPEBUTEJZIN HA ANTNTAJIHN KOMYHUKALIMOHHUN KAHATAN

BALUUTE JINMHWU [OAHHWU OT
AOMWHUCTPATOPWUTE:

AAMUHUCTpPATOPUTE CbXpaHaBaT M
aAMWHUCTpUpaT Bawmn AnyHn gaHHu,
3a cnegHuUTe CpoKoBe:

- Ume, npesume wun damunua -
MakcuMmaneH cpok oT 6 Meceua,
CUMTaHoO OT AaTa Ha CcbbupaHe;

- Agpec - MaKkcuMmaneH Cpok oT 6
Meceua, CYMTaHO OT jJdaTa Ha
cbbupane;

- TenedoH M efneKTpoHHa nowa -
MaKcuMmaneH cpok oOT 6 Meceua,
CUMTaHO OT AaTa Ha cbbupaHe

- OaHHW, npefocTaBsHU npes
WHTEpHET CTpaHuuaTa Ha
AAMUHUCTpaTOpa, AaHHKU 3a npodun
B  couuvanHu Mpexu, OHNauH
nnatdopmm " NpuNoXxeHus,
notpebutencko wume, napona (npu
perncrpauus B MHTepHeT
CTpaHuuata Ha AaMuHUCTpaTopa
win pgpyra nogobHa ycnyra) - Ao
KOpUrmpaHe WM U3TpUBaHe Ha

nHdopmMaumaTa oT camus
notpebuten.
- MHpOpMauMsa 3@  M3MNOM3BAHOTO

KpalHO €eneKTPOHHO CbobWMTENHO
YCTPOWMCTBO, BWAA Ha YyCTPOWCTBOTO,

n3non3BaHara onepaumnoHHa
cucteMa, nNpu MNOCELLEHME  Ha
NHTEpHEeT CcTpaHuuaTa Ha
AOMUHUCTpaATOpa -  MakcuMarneH

CPOK OT 2 FOAWHM, CYMTAHO OT AaTa
Ha cbbupaHe.

7. BALUWUTE MPABA MO
OTHOLUEHUE HA JINYHUTE BN
AAHHW, KOUTO CE
OBPABOTBAT OT
AOMWHUCTPATOPWUTE:

Bbs BCEKM MOMEHT AoKaTo
AAMUHUCTpPaATOPUTE CbXpaHsBaT UK
obpaboTBaT NMYHUTE BM paHHM
nmaTe cnegHuTe npasa:

- Aa u3nckaTte oT AAMUHUCTpaTopuTe
[ocTbn 4o, KOpUrMpaHe  1Uau
NU3TPpUBAHE Ha JINYHUTE AAHHWU, UK
orpaHumyaBaHe Ha 06paboTBaHeTo Ha
JINYHN AaHHKW, CBbp3aHu c Bac, nau
[a HanpasuTe Bb3paxeHue cpeLly
obpaboTBaHeTO, KakKTO M MNpaBoO Ha
NPEHOCUMOCT Ha JINYHUTE AaHHU;

- Aa Bb3pasuTe cpewy obpaborBaHe
Ha JINYHW JAaHHW, OTHacsaWM ce A0
Bac, koeTto ce ocHoBaBa Ha

3aKOHHUTE NUHTEepecu Ha
ALMUHUCTpaTOpUTE;

- fa Bb3pasuTe cpely
npoduaMpaHeTo Ha nuyHUTE Bu
NaHHU;

- ha 6baeTe

HapylleHne Ha
NNYHNTE AaHHW,
- ga  nonyuute

yBeAOoMeH/a 3a
CUTYpHOCTTa Ha

obe3weTeHne 3a
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ragps YBEAOMJIEHUE 3A NOBEPUTEJIHOCT
7/ ‘Sroupama 3A MOTPEBUTENU HA ANTUTANTHN KOMYHUKALUMUOHHU KAHANIN

npeTbprneHn Bpeau;

- fa nojagete xanba npeg
KoMucuaTa 3a 3awmrta Ha nMyHUTE
AaHHum (K3114).

- Aa nosyymTe 3alimTa no cbaebeH u
aAMUHUCTpaTuBEH pea (nMpaBo Ha
nopasaHe Ha »anba [0 Haa30peH
opraH; npaBo Ha edeKkTUBHa
cbaebHa 3awuMTa Ccpelwy Haa30peH
opraH; npaBo Ha edeKkTUBHa
cbaebHa 3awmTa cpeLy
agMuUHucTpaTtop wunm  obpaboTBauy
JINYHW OaHHK).

AKO He npepocTtaBuTe ,AaHHUTE 3@
naeHTndukaums™ mn ,opyrn AaHHu",
AAMUHUCTpaTOpUTE He 6uxa Mornum
Aa Bu pgonycHaT A0 Mof3BaHUTE OT
TSX OPMCHM MNOWM M npunexawmrte
MM MOMELLEHNS.

MogpobHa wHdoOpMauus OTHOCHO
3awmTtata Ha NUYHUTE BuM aaHHK,
we Hamepute B [lMonumTtnka 3a
3awnTa Ha JINYHUTE [aHHM Ha
AOMUHUCTpATOpUTE HaxoAslwa ce Ha
WHTEpHET CTpaHuuaTa:
www.groupama.bg, kakto “ BbB
BCEKM oOdUC Ha AAMUHUCTpaTOpa.
PeabT M HaAuUMHBT, MO KOUTO MoXeTe

Aa nogaperte MCKaHe 3a
yrnpaxxHsaBaHe Ha npasBaTta cu e
onucaH B Mpoueaypa 3a

O6paboTBaHe Ha MCKaHUSA, CBbp3aHu
C yNpaXXHSIBAHETO Ha UHAMBUAYANHU
npaBa, KOATO € nNpwuioXeHume KbM
MonuTMka 3a 3awwmTa Ha AuM4YHUTE
OAaHHN,
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