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3acTpaxoBaHe

YBEAOMJIEHUE 3A NOBEPUTEJTHOCT

BbB BPb3Ka CbC CKJ/IIOYBAHE U N3NnbJIHEHMUE Ha 3aADbJ/1IXKEHUA MO 3acCTpaxoBaTesieH Aorosop

1. JAHHU 3A AAMMHUCTPATOPA HA
JINYHU OAHHMW:

“Ipynama 3acTpaxoBaHe" EAL, ENK
131421443 (AAMUMHUCTPATOpP), C KOOPAWHA-
TN 3a Bpb3ka: Penybnuka Bwbarapus, rp.
Codusa, n.k. 1124, 6yn. ,Lapurpaacko
woce" N° 47A, bnok B, er. 3, Ten. 0700
123 32, en. nowa: info@groupama.bg,
WHTEpHET CTpaHuua: www.groupama.bg.

2. KAKBU BALUK
OBPABOTBAME:

JINYHU  OAHHMU

JINYHWUTE [aHHW, KOUTO OB6MKHOBEHO ce
o6pa6oTBaT OT AAMMHUCTPaTopa BbB Bpb3ka
CbC CK/IIOYBAHE U U3MbJIHEHWE Ha 3acTpaxo-
BaTefieH JO0roBop, ca cneaHuTe:

a) AaHHu 3a naeHTudmnkaums

- Nme, npesume un bamunus;

- EanHeH rpaxpaHcku Homep (EMH)/NnueH
HoMep Ha uyxaeHeu (JIHY) n/vnmn pata Ha
paxaaHe;

- ALpec - NOCTOSIHEH WM HACTOsILL;

6) OCHOBHM AaHHM

- CO6CTBEHOCT;
- non, Bb3pacT, HaUMOHaNHOCT;
- npodecus/anbXHOCT, npodecnoHaneH

CTaX W ApYrn AaHHW cnopej 3acTpaxoBa-
TENHUS NPOAYKT;

- 3ApaBHM JaHHU: WHMOpPMauUUsi OTHOCHO
BalleTo 34paBHO CbCTOsiHME (AuarHosa,
enuKpusn, 34paBHOOCUTYpUTENEH
cTtaTyc, ApyrM 34paBHU  AOKYMEHTU),
npefocTaBeHa 3a LenuTe Ha U3roTBsiHe Ha
BaweTo npeanoxeHue, CKAOYBAHETO Ha
3acTpaxoBka W npeasiBsBaHeTO Ha npe-
TeHums;

B) BaHnkoBa nHdopmauusn:

- HoMep Ha 6aHkoBaTa Bu

cmeTka (MMe Ha 6aHka, IBAN,

BIC, TUTynap Ha cMeTka).

r) Apyru paHHu:

- TenedoH 1 enekTpoHHa nowia;

- 3anucu Ha obaxxaaHusl, KOUTO ca Hanpa-
BEHM OT U KbM KOHTAKTHWUS LEHTbp Ha
AAMUHUCTpaTOpa;

- eNleKTpOHHa KOpecrnoHAeHUUsi, nucma,
»xanbu, monbu;

- Apyra obpaTHa Bpb3ka, KoATo AAMUHUC-
TpaTopbT NosyyaBa oOT Bac;

- BWAEO 3anucu, KOUTO ce MpaBaAT C uen
ocurypsisaHe Ha wusnyecka CUrypHOCT B
oducHaTa Mpexa Ha AAMUHUCTpaTopa;

- K/IMEHTCKU HOMEep, KOA WU APYr WAEH-
TudwmkaTop, cb3gageH oT AAMUHWUCTpaTopa
3a naeHTUdbUKauma Ha nonssaTenu;

- JaHHW, NpefocTaBsiHW Npe3 MHTepHeT
cTpaHuuaTa Ha AAMUHUCTpaTopa, AaHHW 3a
npodun B couManHU Mpexu, OHNahH nnat-
$hopMK 1 NpUNoXeHUsi, NoTpedbuTencko nme,
napona (Npu peructpauuMs B UHTEpHeT
CcTpaHuuaTa Ha AAMUHUCTpaTopa Wnu Apyra
nonobHa ycnyra);

- MHdoOpMaUMa 3a M3M0NA3BAaHOTO KpanHO
€N1eKTPOHHO  CbO6LINTENHO  YCTPOMCTBO,
BMA@ Ha YCTPOWCTBOTO, W3Mon3BaHaTa
ornepaunoHHa cuctema, IP agpec npu noce-
LeHWe Ha WHTepHeT cTpaHuuata Ha Aamu-
HUCTpaTopa.

3. BALUUTE JINYHU OAHHMU LUE CE
OBPABOTBAT OT AAMMHUCTPATOPA
3A C/NIEQHVUTE LENN:

~Ipynama 3actpaxoBaHe” EA[]

MpepocTaBeHuTe OT Bac NUYHM fdaHHM We
6bAaT  M3MNON3BaHM  3a  UEAUTe  Ha
aAMUHUCTPUPaAHE Ha  3acTpaxoBaTesiHOTO
NpaBOOTHOLWIEHNE, BKJYUTENHO, HO He
caMmo, 3a LenuTe Ha:

- OUEeHKa Ha pucka;

- U3roTBAIHE Ha UHAMBUAYAJIHO Mpeasioxe-
HMe 3a 3aCTpaxoBKa;

- CK/ItoYBaHe v 06CNyXBaHe Ha 3acTpaxoBa-
TeNHWUa A0roBop;

- NNalwaHe Ha 3acTpaxoBaTesiHaTa Npemusi;
- 06paboTBaHe Ha NpPeTEHLMN MO NOBOA
HacTbMNBaHe Ha 3acTpaxoBaTeNIHO CbbUTHE U
M3nnalwaHe Ha 3acTpaxoBaTesiHoO obesleTe-
HWe Npu NNKBUAAUNS Ha NPeTeHuus;

- aAMUHUCTPpUPaHe Ha Xanébw;

- AMPEKTEH MapKETUHT;

- MPOyyYBaHe Ha yAOBNETBOPEHOCTTA Ha
Nnon3BaTeNnTe Ha 3acTpaxoBaTesiHu YCyru;

- Mpe3acTpaxoBaHe Ha pUCKOBETE;
- HabnAeHe U oLeHKa Ha 3acTpaxoBares-
HUA nopTdenn BKAOYUTENHO U 3a4eNsHe Ha
pe3epBM U OCUrypsiBAHE Ha MaTexocno-
COB6HOCT, KOeTo BKkJoUBa NpodunmnpaHe;

- npedoTBpaTsiBaHe Ha 3acTpaxoBaTesHu
nsmamu;

- BbTpelweH, (UHAHCOB U perynaTopeH
OAUT; CbXpaHeHMe Ha AaHbyeH U CUYETOBO-
[leH perncTop;

- M3MbJIHEHWE HA 3aKOHOAATENIHWM M3UCKBa-
HUSA, BKIOYNTENHO U3barsaHe Ha KOHMAUKT
Ha WHTEpecu, KOPYMUMOHHW MNPaKTUKN K
3a4b/KEHUS NO 3aKoHa 3a MepKuTe cpeLly
M3MMpaHETO Ha napu, 3akoHa 3a MepkuTe
cpelly pUHaHCMpaHEeTo Ha TepopusMma.

4. BALWWUTE JINYHU OAHHM LWE CE
OBPABOTBAT OT AAMMUHUCTPATOPA
HA CNEAHWUTE OCHOBAHMA:

a) 3a um3nb/SIHEHMEe Ha AOroBOp WM B
KOHTEKCTa Ha NpeaforoBOpHU OTHoLle-
HUA

AAMUHUCTpaTOpbT o6paboTBa Bawwute nuu-
HW AaHHW, 3a Aa NpefoCTaBs 3acTpaxoBa-
Te/HUTE MNPOAYKTU, KOWUTO CTe u3bpanu,
KaKTo 3a fAa W3Nb/iHsABa [OrOBOPHUTE W
NpeaaoroBOPHM 3aAb/DKEHUS U Ja ce Mons-
Ba OT MpaaTa Mo 3acTpaxoBaTe/iHUTe A0ro-
BOpU, CKIOYeHW C Bac. AaMUHUCTpaTopbT
Moxe Aa obpaboTBa Bawwu 3apaBHWM AaHHM
3a yCTaHOBsIBaHe, yrnpaxHsiBaHe wau 3alimn-
Ta Ha 3aKOHOBW MpeTeHUuN.

6) 3a usnbnHeHne Ha HOpMaTUBHM
3aAabJKeHuns

AAMUHUCTpaTOpbT 06paboTBa Bawwute naeH-
TUDWKAUMOHHUTE AaHHKM, 3a Aa ChnasuMm
3aA4b/IKEHUS, KOUTO ca MpeaBUAEHU B HOp-
MaTUBEH aKT, Taka Hanpumep:

- 3ab/DKEHNS 3@ NpeaocTaBsiHe Ha MHMbOP-
Mauumsa Ha KomucuaTa 3a hMHaHCOB Haa30p
Wnn TpeTu nuua, nocovyeHn B Koagekca 3a
3acTpaxoBaHeTo;

- U3MbJ/IHEHWE Ha 3aA4b/IXKEHUSA BbB Bpb3Ka C
npoanax6ata OT pa3cTosHue, npoaaxbaTa
M3BbH TbProBCKUS 06eKT, npeaBUAEHU B
3akoHa 3a 3aliMTa Ha noTpebuTenuTe;

- npepoctaBsiHe Ha UHdopMauuma Ha Komu-
cusiTa 3a 3awuTa Ha notpebutenute wau
TpeTun nuvua, npeaBuMAeHW B 3akoHa 3a
3awmMTa Ha noTpebutenuTe;

- npepocTaBsiHe Ha WHdopMauuna Ha Komu-
cusiTa 3a 3aluTa Ha JIMYHUTE AaHHW BbB

Bpb3Ka CbC 3aAb/KEHUs, NpeaBUAEHU B
HopMaTMBHaTa ypeaba 3a 3awuTa Ha INYHKN-
Te AaHHM - 3aKOH 3a 3aliMTa Ha JINYHUTE
AaHHKW, PernameHt (EC) 2016/679 ot 27
anpun 2016 roauHa v ap.;

- 3aAb/KeHUsl, npeaBuMAeHU B 3akoHa 3a
CYETOBOACTBOTO M [aHbYHO-OCUTYpUTENHUS
npouecyaneH KoAeKC W ApYyrn CBbp3aHu
HOPMaTMBHM aKTOBe, BbB Bpb3ka C BOAeHe-
TO Ha MpaBWIHO M 3aKOHOCbO6pPasHO cyeTo-
BOACTBO;

- npepocTaBsiHe Ha MHdOpMauMst Ha cbaa U
TpeTn nuua, B paMKuMTe Ha MpPOM3BOACTBO
npea cba, Cbo6pa3HO W3WCKBaHWUSATA Ha
NPUIOXKMMUTE KbM MPOU3BOACTBOTO MpoLe-
cyanHu M MaTepuasHompaBHM HOPMATUBHU
aKToBe;

- yAOCTOBepsiBaHe Ha Bb3pacT npu nasapy-
BaHe OHNaWH.

B) Cnep Bawe cbrnacue

B Hsikom cnyyau AAMMHUCTpaTopbT o6pa-
6oTBa BawuTe nMYHM AaHHW, camo cnej
npeaBapuTenHoTo BM nucMeHo cbrnacwue.
CbrrnacueTo e oTAeNHO OCHOBaHWe 3a obpa-
60TBaHe Ha NM4YHMTEe BW AaHHM M uenTa Ha
obpaboTkaTa € NocoyeHa B Hero.

r) C ornea nNernTMMHUA WHTEpec Ha
AQMUMHUCTpaToOpa

AAMUHUCTpaTOpbT 06paboTBa Bawwute nuy-
HW AaHHM Ha OCHOBaHWe NEeruTUMHUA CU
MHTEpec, 3a Aa W3BbPLIKM OCHOBEH aHanu3
Ha AaHHWUTe Bu, Aa U3NbHSABA 3aAb/DKEHUS-
Ta CU Mo 3acTpaxoBaTesHUTe AOroOBOpU U Ad
NOBMLWIWN KAYeCcTBOTO Ha MpeaocTaBsiHATE
ycnyru, pa ocblliecTBsiBa npeaBuxaaHe Ha
eBeHTyanHu 6bAeln HeraTUBHW nposiBre-
HUSA Ha PUCKOBETE, KOETO MOXe Aa BK/oYBa
npodwunnpaHe; 3a NpeBeHUUs cpelly 3acT-
paxoBaTesIHM U3MaMW; aHanus Ha nopTtdei-
na v npesactpaxoBaHe.

5. KOOPAINHATY 3A BPb3KA C
O/Tb)XHOCTHOTO JIULIE MO 3ALLMTA
HA OAHHUTE HA AAMUHUCTPATOPA:

MoxeTe Aa ce CBbpXeTe C AJTbXHOCTHOTO
nvue no 3almTa Ha AaHHuTe nNpu AAMUHUC-
TpaTopa Mo CleAHUsl HauuH:

- en. nowa: dpo@groupama.bg;

- Ha agpec 3a kopecnoHzeHums: rp. Codwus,
n.k. 1124, 6yn. ,Uapurpaacko woce" N°
47A, bnok B, eT. 3.

6. BALUUTE AAHHWU LWWE BBbAAT
NMPEAOCTABEHM HA C/NIEQHUTE
MOJIYHATEJIN:

Mpu cnasBaHe Ha 3aKOHOBUTE U3NCKBaHUS €
Bb3MOXHO AAMWUHUCTpPATOPbT fa paskpue
Baln NUYHK AaHHM Ha cneaHuTe nuua:

- [JoctaBuMumM Ha ycnyrn (KOHCYNTaHTH,
eKcnepTn, OUEHUTeNW, aaBokaTu) - npwu
M3MON3BaHe Ha YCAyru, CBbp3aHUM CbC
CKJI0YBAHE Ha 3acTpaxoBaTesIHUS 4OroBOp U
M3nnawaHe Ha 3acTpaxoBaTeNnHoTo obesule-
TEeHWe, TexXHMYecka MoAAPbXKA Ha MHbOp-
MaUMOHHM CUCTEMW U oOnepaTMBHa MNoOA-
APbXKa Ha AeMHOCTTa, € Bb3MOXHO AAMU-
HUCTPATOPbT Aa pasKpue J/UYHM AAHHU.
Mofo6HO pa3kpuBaHe Ha AaHHWU Ce oCbliec-
TBSIB@ CaMO MNPV HanuMuMe Ha ocHoBaTesHa
NpuvYMHa 3a TOBa W Bb3 OCHOBA Ha MUCMeHa
[OroBOpKa MoflyyaTenute fAa  OCUrypsiT
aleKBaTHO HWBO Ha 3aluTa;

P. Bvnrapusi, Codus 1124, 6yn. ,Lapurpaacko woce” 47A, 6n.B, e1.3, Ten.: 02/9158888, dakc: 02/9158899, e-mail: info@groupama.bg
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- NOAU3MBAHUTENN — MpU NpefocTaBsHE Ha
ycnyrm oT MMeTo Ha AAMUHUCTpaTopa Ha u
M3BbH TepuTopusita Ha Penybnuka Bbnra-
pusi. MoAo6HO paskpuBaHe Ha [JaHHU ce
oCblUeCcTBsSIBAa CaMO MpW HanauMynme Ha OCHO-
BaTe/NiHa MpMYMHa 3a TOBa M Bb3 OCHOBA Ha
nUCMeHa AOroBopka NoAW3MbAHUTENUTE Aa
OCUTypAT aleKkBaTHO HMBO Ha 3aluTa;

- APYTN ApyXecCTBa B rpynaTta Ha AAMUHUCT-
patopa - PaskpuBaHe Ha /NMYHU AaHHU B
TO3UM ClyYail ce M3BbPLUIBA NPWU CnasBaHe Ha
NpUIOXNUMOTO 6bArapcko W  eBpoMnencko
3aKkoHOAaTencTso, B T.4. Ha ,lpynama Xu-
BoTO3acTpaxoBaHe" EA[l 3a uenute Ha
CbBMECTHa aAMUHUCTpauuMs OT crnoAeneHa
NT nHdpacTpyKkTypa U cnyxuTtenu;

- npesacTpaxoBaTenu: B wu3snbnHeHWe Ha
3aKOHOBOTO CW 3aAb/DKEHWEe Aa ocurypu
NMoKpUTUE Ha 3acTpaxoBaTeslHUs CU MopT-
dein, AAMUHUCTPATOPLT MOXe Aa paskpue
Balm nMYHM faHHW Ha npesacTpaxoBaTenu,
npesacTpaxoBaTesiHu  6pokepu U TexXHU
npeactaBuTenu;

- 3acTpaxoBaTesiHW MocpeaHuLmn (areHTw,
6pokepn M Ap.) - 3a@ OCbLIeCTBSIBAHE Ha
3acTpaxoBaTeslHO  MOCPeAHUYEecTBO, KaTo
BawuTte NuYHM AaHHM OBUKHOBEHO ca cro-
OeNeHun ¢ TaX AMpeKTHo oT Bac;

- Nnua, NpeaocTaBsWM yCayrm no opraHu-
3¥paHe, CbxpaHsBaHe, WHAEKCUpaHe u
YHULIOXaBaHe Ha apXMBMW Ha XapTUeH u/unu
eNeKTPOHEH HocuTen;

- KOMMETEHTHU OpraHu, KOMUTO Mo cuiaTa Ha
HOpMaTMBEH aKT WMaT npaBoMoWMsa Aa
M3NCKBaAT NpefoCTaBAHETO Ha MHdbopMauums,
cpea KOATO M JIMYHWU AaHHW, KaTo HanpuMmep
- Cbaunula, npokypaTypa, PpasfvyHu
perynatopHu opraHu kato Komwucusi 3a
3awmTa Ha notpebutenute, Komucus 3a
¢vHaHcoB Hap3op, Komucms 3a 3awmTta Ha
JINYHWUTE AAHHW, OpraHu C npaBoMoOLMS MO
3alMTa Ha HauuoHanHaTa CWUrypHoOCT U
obwecTBeH pea;

- ObpPXaBHW OpraHn U MHCTUTYUWUWU, KOWUTO
oCbLUecTBSIBAT CbAeNcTBMEe Ha AAMWHUCTpa-
Topa, B T.4. - HAM, H30K/P30K, HOWU, BHB,
MpokypaTypa W pascnejBaliym oprau,
AreHuMsa Mo 3aeTocTTa U Ap. — 3@ YCTaHOoBS-
BaHe Ha NMpaBHW NpeTeHuun;

- NMUEH3UpaHu 34paBHU, NeyebHu, mean-
UMHCKW OpraHuM, MHCTUTYUMW U nuua - 3a
npeaBapuTesiHa M nocnejBalla oueHKa Ha
pucka, BKIOYUTENHO U NMPU JIMKBUAALMSA Ha
npeTeHuun;

- BbTPELWHN U BBHLIHW OAMUTOPWU Ha npoue-
cu, UHAHCOBW M perynaTtopHU OT4yeTU U
CNpaBKM - 3@ HyXAWTe Ha CbOTBETHUTE
OAMTOPCKM MPOBEPKU;

- MOLLEHCKM orepaTopu, C orfnes usnpaiaHe
W nosyyaBaHe Ha nMpaTku, CbAbpXalm
[OroBOPU, AOMBAHUTENIHU CMOpa3yMeHus U
APYTY AOKYMEHTW, U3Mb/IHEHWE Ha HaNoXeH
nnatex u HeobxoAMMOCTTa OT YZAOCTOBepSsi-
BaHe Ha CaMOJIMYHOCTTa Npu BPbYBAHETO
uMm;

- JMua, KOUTO MO Bb3NaraHe noagbpxar
obopyaBaHe, codTyep U xapayep, W3nons-
BaHM 3a 06paboTka Ha JIMYHWU JaHHU W

~Ipynama 3actpaxoBaHe” EA[}

Heo6X0AMM 3a M3rpaxaaHe Ha MpexaTta Ha
APYXECTBOTO U 33 M3BbPLUBAHE Ha pasfny-
HU yCnyrm no oTyYuTaHe W pasnnaliaHe no
NpoAYKTH, TEXHUYECKa NoAAPbXKA U Ap.;

- nvua, NpefocTaBsAlM CepBU3HA MOAAPBX-
Ka Ha KpalHW yCTpOMICTBa; KON LEHTpoBe,
KOUTO cbAeicTBaT Ha AAMUHUCTpaTopa Mpu
npoaax6ata Ha 3acTpaxoBaTesHW MPOAYKTMH
W Npu o6CNyXXBaHe Ha KIWEHTUTE npeau u
npes BpeMeTpaeHe Ha [AOroBOPHUTE OTHO-
weHus;

- 6aHKM 3a obcnyXxBaHe Ha nawaHusTa,
M3BbpLIEHM OT Bac;

- OXpaHuTenHu ¢upMuK, npuTexasalm
NIMLEH3 33 U3BbPLIBAHE Ha YaCTHA OXpaHu-
TeNlHa AeNHOCT BbB Bpb3ka C obpaboTBaHe
Ha BMAeo3anucuTe oT 06eKTU Ha AAMUHUCT-
paTopa W/unu ocurypsiBaHe Ha nponycka-
TeNHUA pexunm B obekTuTe.

7. CPOK 3A CbXPAHEHME HA BALUUTE
JINYHU AAHHN OT AAMUHUCTPATOPA:

AAMUHUCTPATOPBT CbXpaHsBa W aAMUHUCT-
pupa OTAENHW [AOKYMEHTM, CbAbpXXaliu
Balwm nnYHM AaHHW, 3a CNefHUTe CPOKOBE:

- MpepnoxeHusi/opepTn 3a CkIOYBaAHE Ha
3acTpaxoBaTesieH [OoroBop - MaKcuMasneH
Cpok OT 6 Meceua, CuYMTaHO OT JaTa Ha
n3gaBaHe Ha npegnoxeHueto/odepraTa;

- 3acTpaxoBaTeSIHUTEe AOroBOPWU U AOKYMEH-
TN, KOWUTO Ca CbLECTBEHA 4acT OT Hero
(npeanoxeHne 3a CkAOYBaHe Ha 3acTpaxo-
BaTeNleH JOroBop, Nnonuua, aHekcu u ap.) -
MaKkCMManeH Cpok OT 16 roagnHu, CYNTaHO OT
AartaTta Ha M3TUMYaHe Ha 3acTpaxoBaTesiHus
[OroBOp, KaTo CPOKbT € B 3aBUCUMMOCT OT
BMAa 3aCTPaxoBKa;

- [OKYMEHTM OTHOCHO 3acTpaxoBaTesiHa
npeTeHuMs — MakcumasneH cpok oT 16 roam-
HW, CYNTaAHO OT AaTaTa Ha npeasBsiBaHe Ha
npeTeHuusi, KaTo CPOKbT € B 3aBUCUMMOCT OT
BMAa 3acTpaxoBkKa.

8. BALLUMUTE NPABA NO OTHOLUEHUE
HA JINMHWUTE BU AAHHWN, KOUTO CE
OBPABOTBAT OT AAMUHUCTPATOPA:

BbB BCEKM MOMEHT AokaTto AAMUHWUCTPATO-
pbT CbxpaHaBa unu obpaboTBa NUYHUTE Bun
AaHHW uMaTe criefHuTe npasa:

- [da un3nckate oT AAMUHUCTpaTopa AOCTbM
[0, KOpUrnpaHe wnm nUsTpuBaHe Ha NINYHUTE
AaHHW, WK orpaHu4aBaHe Ha obpaboTBaHe-
TO Ha JIMYHWM AaHHW, CBbp3aHu c Bac, unm
[a HanpaBuTe Bb3paxkeHue cpelly obpaboT-
BaHeTO, KaKTO W MpaBO Ha NMPeHOCUMOCT Ha
JINYHUTE AaHHWU;

- Ja oTTernute AaaeHoTo oT Bac mspuuHo
cbrnacve 3a obpaboTBaHe Ha NMYHMUTE Bu
AaHHW 3a LuenuTe, 3a KOWTO CTe ro npeaoc-
TaBuUNu;

- [a Bb3pasuTe cpeuwy ob6paboTBaHe Ha
JINYHWM AaHHW, OTHacsAwWwM ce Ao Bac, koeTto

Ce OCHOBaBa Ha 3aKOHHUTE WHTepecu Ha
AOMUHUCTpaTopa;

- [a Bb3pasute cpelly npoduampaHeTo Ha
NNYHUTE Bu AaHHW;

- na 6baeTe yBeAOMeH/a 3a HapylueHue Ha
CUFYPHOCTTa Ha INYHUTE AaHHW;

- Aa nonyuute obeslieTeHVe 3a NpPeTbprneHn
Bpeau;

- na nopafete xanba npea Komucusta 3a
3almMTa Ha NMyHKTe aaHHu (K314).

- Aa nonyyuTe 3awmTa no cbaebeH U agMn-
HUCTpaTuBeH pes (NpaBo Ha nojaBaHe Ha
xanba [0 HaA30peH opraH; npaBo Ha
edekTUBHa cbaebHa 3alWmMTa cpeuly Haa3o-
peH opraH; npaBo Ha edekTuBHa cbaebHa
3alWmTa cpewy aAMUHUCTpaTop wnu obpa-
60TBaLL IMYHU AaHHK).

MpenoctaBeHUTe cbrnacus Morat Aa 6bvaar
OTTersIeHn no BCsKO BpeMe. OTTernsaHeTo Ha
CbrfIacMeTo HAMa OTpPaXeHue BbpXy U3Mbi-
HEHWETO Ha [OroBOPHWUTE 3aAb/KEHUS Ha
AOMUHUCTpaTopa. AKO OTTernuTe cbriacue-
TO0 cu 3a obpaboTBaHe Ha JIMYHM [AaHHM,
AOMWHUCTPATOPBT HAMa Aa WM3Mon3Ba Jvy-
HUTe BM AgaHHW M MHboOpMauus 3a uenuTe,
3a KOMTO cTe fdanu cbrnacue. OTTernsiHeTo
Ha cbrnacvMeTo He 3acsira 3akoHocbobpas-
HOCTTa Ha o06paboTBaHETO, OCHOBAHO Ha
JafleHo cbrnacve npeav HeroBoTO OTTErns-
He.

Korato AAMWHUCTpaTopbT o0b6paboTBa NnY-
HUTe Bu AaHHM 3a uenuTe Ha NpepocTaBsiHe
Ha 3acTpaxoBaTeNHW MPOAYKTU, TSAXHOTO
agMUHUCTpUpaHe, obpaboTka M u3nnawaHe
Ha MpeTeHUMMn, KaKTo M C uen Aa U3MbIHU
CBOW HOPMaTUBHW 3afb/iXXeHus, Ta3u obpa-
60TKa € 3aab/KUTeNHa 3a WM3MNbJIHEHME Ha
Te3n uenu. bes Tesn AaHHU, AAMUHUCTpATO-
pbT He 61 MOrbA Aa NpefoCTaBy CbOTBETHU-
Te ycnyru. AKO He HW mpeaocTaBuTe AaHHM
3a uAeHTUdMKaALUMA U OCHOBHU  [aHHM,
AOMUHUCTPATOPBLT He 6M MOrba Aa CKIIUM C
Bac A0roBOp 3a NpoAyKT unu ycnyra. AKo He
HW npepocTaBute 6aHKOBM AaHHW, AaMu-
HUCTpPaTOpPbT He 6 MOrbA Aa W3MbIHU
3a4b/KEeHMATa CU MO 3acTpaxoBaTesHus
[0roBop.

lMoapobHa nHpopmaymss OTHOCHO 3awutarta
Ha J/MYyHUTE Bu paHHM, We Hamepute B
Monuntnka 3a 3awmta Ha IMYHNTE AaHHN
Ha AAMUHUCTpaTopa Ha MHTEPHET CTpaHuLa-
Ta: www.groupama.bg, KakTo ¥ BbB BCEKM
opuc Ha AAMUHUCTPATOpa, HEroBUTE areHTn
u 6pokepute. PeAgbT M HAYMHBT, 10 KOUTO
MOXeTe fAa roAafeTe WCKaHe 3a yrnpaxHs-
BaHe Ha npasata cu e onucaH B [lpoueaypa
3a ObpaboTBaHe Ha WCKaHWsl, CBbP3aHN C
YApaxHsBaHETO Ha WHAMBUAYaHW MpaBsa,
KOSITO € npuioxeHne kbMm [lonutmka 3a
3almnTa Ha JIMYHNTE AaHHM.
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